Linden Leas Pre School
Analysis of Annual Questionnaire 2025

	A total of 27 replies were returned out of 57 sent
	Yes
	No
	Not Sure

	
	
	
	

	
	

	Do you feel welcome in the setting?
	27
	-
	-

	Comments:
	· Absolutely every single member of staff is approachable caring and friendly
· New family welcome evening during the autumn term was a great way to introduce new families, and lots of opportunities for parent involvement throughout the year. 
· When my daughter first started, she would have meltdowns upon arrival, but all the staff would not only help to support her but me also as this was very hard for me.
· Always made me feel welcome by all staff members.
· A lovely comfortable setting which encourages the confidence of our daughter.
· Wonderful setting, all staff are so welcoming and helpful. 
· A very welcoming environment with amazing staff.

	Were the Open Mornings and Key Person visits useful to help you and your child become familiar with the Pre School and staff?
	
                 27
	
-
	
-

	Comments:
	· The various visits were very useful for both us and our little one as part of the settling process.  
· Really helpful and each child settling journey seemed to be personalised to their needs, with longer shorter setting sessions etc.  
· Begona has always being supportive in helping my child settle and she seemed to make a particular effort. 
· Everyone seemed friendly, well settled within their environment with the children.   
· Really helpful to have a name and face, I could talk to my son about and a point of contact when he started.  
· Definitely made it easier for him to start ,and be familiar with staff and surroundings.  


	In hindsight is there anything else we could offer to support children and their parents/carers to become familiar with the Pre School prior to starting?
	· No x6
· N/A x3
· No, open day and setting hours work great.
· No all fantastic!
· No I think you do a great job an of gently easing the children in and us.


	Do you feel the setting provides you with opportunities to:

	Settle your child in the way you wish?
	25
	-
	1

	Comments:
	· I had to request an early collection for my child as they became anxious, as too many parents arrived all at the same time.
· Staff are always welcoming and friendly.
· Never made to feel like you are in the way. 
·  leaving and collecting at the door is a much less chaotic way of doing it.   


	Talk to your keyworker about everyday issues and how your child is progressing?	
	25
	-
	2

	Comments:
	· It feels too much to talk to key person at the pick-up (drop off is so very busy inside.)
· Didn't have much opportunity to do this because I didn't drop off/ pick up, not sure I would if I did!
· Begona was always available for a catch up, should we need to. Dee has been great too.
· Always feel like we can chat or quick thumbs up.
· This is tricky at pick up time possible once things have calmed down.


	Contribute to your child’s Journal on Tapestry
	27
	-
	-

	Comments:
	· I didn't really know we could post pictures from outside of preschool as a sort of diary.
· Only because I didn't typically access it. (Dad filling out form)
· Previously there were more entries from KP, I understand there is a lot happening but seemed to be a rush at the end of term.
· I only received tapestry in July 2025 as my e-mail was written down incorrectly. The info on there is great.
· Good

	Do you feel your child benefited from taking part in the NELI Research programme (Applicable to leavers only)
	26
	-
	1

	Comments:
	· It is a great resource thank you for including my child
·  Very much! The progress has been amazing! And Lynn’s time spent one to one with my child.
· My child spoke about the new text each week and enjoyed getting the stickers! 
· Really helpful and my child really benefited.
· My child has made such wonderful progress with his speech during his time at Linden Lee's this has been a great addition.
· Not sure what this is?

	Understand what your child is learning in the setting?
	27
	-
	3

	Comments:
	· Sometimes the WhatsApp messages are quite long and so I don't always find the time to read/can be a little overwhelming. Maybe shorter/ more summarised could be better.
· Need to find a mode of communication which can work for me to get updates. 
· Always impressed by the variety and preparation of learning resource is/ activities set up each morning
· I love the weekly activity updates so I can ask what he’s been 
up to/ learning about that day.


	Are the weekly highlights useful?
	27
	-
	-

	Comments:
	· It is lovely to know what they are doing plus learning x 3.
· Although I am unable to download the document format on Android phone so may be worth looking into.
· I think these are great and help to align on focus areas at home too, to support learning.
· Although they are more useful for the older children.
· Really useful especially the links to the books for the week we enjoy watching these books before nursery days talking about the stories.

	Do you feel you receive relevant information that support you in your parenting role?
	27
	-
	-

	Comments:
	· Helpful signposting and relevant information.
· Preschool share very useful info/ links to local events plus updates


	If you had a complaint, would you know who to approach?
	26
	-
	1

	Comments:
	· But I feel comfortable to ask Lesley/ key person.
· Key worker/ Lesley or safeguarding lead Lynn.

	Are there any resources that you feel the Pre School is lacking?
	· No x12
· Not that I am aware of.
· No there's always so many different toys and activities laid out. I think the children are so lucky, they get such a good choice each day!
· Recycling boxes? Unsure. I don't think so to be honest.
· No – I think Linden Leas has a great selection of resources, as well as many creative opportunities for the children.
· None we can think of- we love it all.
· Air conditioner for the school!


	What do you like least about the setting?

	· Chaotic pick up and drop off.
· Waiting time doorbell/ gate.
· Nothing we don't like.
· The start time 9:00-ish could be bit earlier.
· Comms via WhatsApp. We would prefer something more formal E.g tapestry with digital letters, Dropbox, WhatsApp good for quick messages / updates but less for trips parent participation dates to hold sports day a little earlier please.
· Timings.
· Lunch box lunch rules as my child is an extremely picky eater.
· Just the wait between Hawes Down drop off and access to preschool. Seems a long time waiting and it's hard if child is anxious about going in.
· Maybe more tips out but understand the logistics of this is difficult.
· Nothing!
· Waiting to start at 9:00 AM and pick at times but this is only due to work commitments and after school clubs. The waiting time becomes quite distressing for parents plus child on drop off and flexibility is different at pickup.
· Probably the lack of diversity.
· I would just like to know more about events and the arrangements with a little more advanced notice.
· I find pickup can be a bit chaotic and rushed.
· No proper changing facilities for the children that are not fully potty trained this is not a negative though just an observation.

	What do you like best about the setting?

	· Outdoor area, lovely welcoming staff.
· Lovely supportive and approachable staff who I fully trust. Good communication and updates love the photos! Lovely setting and experiences for my child who enjoys going and is learning lots! Excellent resource.
· The warm and loving nurturing environment. Both my children have had a wonderful experience at Linden Leas, and we will miss you all so much!
· It shows everyone cares.
· The whole setting is lovely, and the playground is amazing. We are so happy we picked Linden Leas. Best preschool ever!
· Positive environment.
· None-lovely setting my child has been happy.
· The star- the most caring, approachable, and wonderful team.
· The lovely staff and the creativity and patience they have for setting up activities for the children.
· Welcoming, friendly, and experienced staff. Excellent communication and information sharing each week/ a range of fun activities and learning opportunities. Lots of parents events and opportunities for more involvement.
· How much care and attention the staff give to the children. The children - staff ratio the experience of the staff. How understanding everyone is and how helpful to us as individuals.
· Indoor and outdoor resources care and compassion of the staff.
· The KP and staff are very involved and give lots of attention in every step of child growth.
· The staff are all dedicated and make the children feel valued and listened to.
· It is all very open and always different activities set out for the children - you can tell how much planning and thought goes into this.
· The staff and the environment they create. The interaction and clever teaching techniques using play.
· All the lovely staff. Garden/ outside space, access to books plus toys/ variety of resources.
· The wonderful staff, the available resource and outside space, the focus on kindness and nurture of each other between the children is lovely. My son is so happy there!
· It is such a supportive, friendly, nurting environment, there is always such variety of activities on offer; And the well-being and development of my child are at the heart of everything.
· The fact that my daughter is happy there and all the staff are amazing.
· The setting is great the staff and key workers are excellent. I am happy my child loves going to Linden Leas and everything he has learned in readiness for school is exceptional.
· The staff!
· How lovely all staff are and helpful.
· The staff. All so lovely! I know my child is in safe hands!
· Lynn, the friendship he has made and the development over the last year.
· Lovely outside area for the children and the staff are wonderful.
· People/ staff
· Outdoor area, lovely, welcoming staff.
· 

	What changes if any would you like to see in the setting?
	· Timings.
· Perhaps a different set up/ process for morning drop off.
· None really. Probably more diversity but I know that this will be difficult due to location.
· It would be lovely to see the school receive a bigger budget for staff salaries and equipment that they need. These ladies work so hard.
· Parents being made aware of volunteers in the setting. Sometimes I have seen new faces in the setting but have never been formally introduced can only assume it is volunteers / backup staff?
· As above.
· Early start time.
· Nothing comes to mind
· It has worked much better this year having the lunch trolley at the back less chaos at the entrance.
· None x 4

	How would you like to receive information? 
	Paper
	Emails
	Text
	Tapestry

	
	6
	16
	17
	15

	Comments:
	· WhatsApp group is very useful.



	When considering sending your child to Linden Leas Preschool how important was the fact that:
	
	
	

	We share a site with Hawes Down Primary School and most of our children move on to Hawes Down.
	Very Important
	Important
	Not a Factor

	
	10
	7
	10

	Comments:
	· 

	Hawes Down Primary School is part of the Langley Park Learning Trust:
	Very Important
	Important
	Not a Factor

	
	5
	0
	22

	Any other comments you would like to make?

	· We feel very lucky that both my children have been to Linden Leas it's a very special place and one we won't forget. 
· I absolutely love Linden Leas. My child is always happy to go in and has thrived since joining. The staff are just fantastic, and I can't thank them enough.
· Keep up the great work and we will see you in 2026 when we join Linden Leas again.
· This school is amazing! The staff have created a loving and welcoming environment for the children to learn, play and have fun. The staff work so hard with the kids, and they are the best.
· Thank you for all the wonderful support over the past three years. My son has flourished in the welcoming creative setting you have created. Linden Leas has been the perfect setting to prepare for primary school.
· Thank you for providing a safe and nurturing environment and making us all feel welcome and looked after children and parents!
· Thank you for everything!
· Thank you for everything you do!
· Great job keep doing. Thanks
· Very happy with our time at Linden Leas
· Linden Leas and all the staff had made my daughter and I so welcome. I am so happy with how my daughter is doing, you are all wonderful thank you.
· Thank you for all your wonderful hard work and caring and nurturing my little baby. Specific shout out to Begona she has been great and made my child care feel tailored.
· [bookmark: _GoBack]Wonderful preschool with lovely staff. Wouldn't want to send my child anywhere else.
· We feel very lucky that both our children have been to Linden Leas. It's a very special place and we won't forget.
· My child has loved his first year at nursery and as parents we couldn't be happier. The warm welcome staff has made such a difference and helped my child settled really quickly. Everyone seems to know the children well and Dee has a great understanding of him. There are always a lovely range of learning activities set out each morning and the learning is clearly linked to different themes and key weeks that cover many important topics. The family events and shows have been a lovely addition throughout the year and the nursey team go above and beyond to provide lots of opportunities for parent involvement. Communication has been excellent from weekly learning updates to first aid notification. Its clear safety is taken seriously which is reassuring. Thank you for all the Linden Leas ladies for giving my child a brilliant start. He is looking forward to being a shark!
· I just wanted to say that our key worker Paula has been an exceptional support for my child. Helping me with the transition to wearing glasses was so helpful. Paula also has done her best with support on my child going to the toilet.
· I asked my child today what I should buy Bo for her present, she replied “a toy” I said we can't really buy her a toy My child said she does want a toy she wants a doll because she likes playing with me. This sums up why we love Linden Leas. The adults are so attentive and good at their jobs, that the children believe they are only there because they enjoy playing with them. What more could we ever want.
· 

	I am happy for my comments to be used on Linden Leas Preschool Website. 
	Yes
	No
	Other

	
	26
	 1
	-
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Do you feel   w elcome  in the setting ?  2 7  -  -  

Comments:     A bsolutely every single member of staff is approachable caring and  friendl y      New family welcome evening during the autumn term   was a great  way to introduce new families ,   and lots of opportunities for parent  involvement throughout the year.       When my daughter   first started, she would have meltdowns upon  arrival,   but all the sta ff  would not only help to support her but me  also as  this was very hard for me.      Always ma d e me feel welcome by all staff members .      A  lovely comfortable setting which encourages the confidence of our  daughter.      Wonderful setting ,   all staff are so welcoming and helpful .       A   very welcoming environment with amazing   st aff.  

Were the Open  Mornings   and Key Person visits useful to  help you and your child become familiar with the Pre School  and staff?                      2 7    -    -  

Comments:     T he various visits were very useful for both us and our little one as  part of the  sett ling proces s.        Really helpful and each child settling journey seem ed   to be  personalised to their needs ,   with longer shorter setting sessions et c.        Bego na  h as always being supportive in helping my child settle and  she seemed to make a particular effor t .        Everyone seemed friendly ,   well settled within their environment with  the children .          R eally helpful to have a name and face ,  I could talk to my son about  and  a  point of contact when he started .         Definitely made it easier for him to start  , and be fami liar with sta ff   and surroundings .       

In hindsight is there anything else we could offer to support  children and their parents/carers to become familiar with  the Pre School prior to starting?     No x6      N/A x3      No,   open day and setting hours work great .      N o all  fantastic !      N o I think you do a great job an of gently easing the children in and  us .    

Do you feel the setting provides you with opportunities to:  

Settle your child in the way you wish?  2 5  -  1  

Comments:     I had to r equest an early collection for my child as they   became  anxious ,   as   too many parents arrived all at the same time .      Staff are always welcoming  a n d   friendly .      N ever made to feel like you are in the way .         leaving and  collecting at the door is a mu c h   less  chaotic way of doing  it .       

Talk to your  keyworker   about everyday issues and how your  child is progressing ?    2 5  -  2  

Comments:     I t feels too much to talk to key person at the  pick - up   ( drop off is s o   very busy inside .)      Didn't have much opportunity to do this because I didn't drop off/  pick   u p,   not sure I would if I did !      Begona  was always available for a catch u p,  should we need to . Dee   has been great too .      Always feel like we can chat or quick thumbs up .      This is tricky at pick up time possible once things have calmed down .    

Contribute to your child’s  Journal   on Tapestry  2 7  -  -  

Comments:     I didn't really know we could post pictures from outside  of   preschool 

