Linden Leas Pre School

Analysis of Annual Questionnaire 2024

	A total of 23 replies were returned out of 57 sent
	Yes
	No
	Not Sure

	
	
	
	

	
	

	Do you feel welcome in the setting?
	23
	-
	-

	Comments:
	· Always
· Such a welcoming setting.
· Absolutely every member of staff is approachable and takes genuine interest in each and every child.
· Always! Staff are great with my child each time he comes they all make sure he is ok.
· We have always felt so welcome at Linden Leas and will be sad to say goodbye.

· All staff are welcoming and friendly.
· Absolutely, feel welcome to attend whenever and talk to staff.
· Always very welcoming and friendly.
· Staff are very friendly.

	Were the Open Mornings and Key Person visits useful to help you and your child become familiar with the Pre School and staff?
	                 23
	-
	-

	Comments:
	· Sharing information about my child ahead of his start date felt very personalised and for a normally shy boy, he settled very quickly and happy throughout.
· Open morning were great to see the setting and all the children loving preschool.
· Couldn’t ask for more.
·  Lynn is amazing and always gives me updates.  

· In addition to this receiving photos and names of all the staff starting stimulated lots of conversations about preschool.
· Yes, very useful.

· Great opportunity to meet staff and prepare your child.

	In hindsight is there anything else we could offer to support children and their parents/carers to become familiar with the Pre School prior to starting?
	· No – I cannot fault!
· No x5
· Maybe home visits for the more nervous children. My child settled well but I know some children find it overwhelming beginning a new setting.
· No you have everything covered.
· I can’t fault anything you ladies do.
· A printout of the teachers names and photographs would be great to help children learn their names and for them to refer to once they start.

	Do you feel the setting provides you with opportunities to:

	Settle your child in the way you wish?
	22
	-
	1

	Comments:
	· My child is clingy during the drop off. I think that its too busy and overwhelming. If the gates opened earlier the children’s carers would trickle in slower and be less chaotic or a hand over at the gate.
· The shorter sessions were very beneficial and the build-up to a longer day was at his pace and communicated.
· We are so grateful with all you did to help settle my child, we know my child has needed lots of support and felt you really helped. 

	Talk to your keyworker?

	23
	-
	-

	Comments:
	· Always available + happy to chat.
· Always available.
· Regular check ins throughout the year were very helpful.
· My son KP is friendly approachable and always willing to speak with me.
· Paula is exceptional so grateful for Paula making my child feel so settled. He loves seeing her each week.
· We have regular catch ups about my child, so this has been excellent.


	Contribute to your child’s Journal on Tapestry
	23
	-
	-

	Comments:
	· Really enjoyed reading Preschool obs and seeing pictures. I also like contributing to the journal so that Preschool can see my sons home life.
· But no access to tapestry.

· Really helpful


	Discuss your child’s progress regularly?
	23
	-
	1

	Comments:
	· Always feel able to discuss any concerns about my child’sprogression throughout the year as well as scheduled check-ins.
· 

	Do you feel you know what your child is learning in the setting?
	23
	-
	-

	Comments:
	· Always great activity highlights for the week are informative and allow me to continue pre sch learning at home. 
· I think the preschool is by far the best. My child has developed so much since joining. His speech and especially toilet training has helped so much.

· Regularly updated on tapestry, but more frequently would be helpful. 

· Definitely we are so proud and happy about the progress our child has made since joining the setting e.g. speech.

· Unclear at times. Tapestry could be updated more regularly to show learnings.

· Emails are hugely informative

· The weekly activity emails are so helpful to know what she is doing and what we can do to help.

· Regular updates on tapestry and via email

        The weekly emails are so helpful and give a good level of detail.

	Do you feel you receive regular information about the setting’s activities?
	23
	-
	-

	Comments:
	· The weekly activity highlights are fantastic and allow us to talk to our child about what he is learning/doing at preschool each week.
· Weekly emails is great!
· Weekly emails are very informative, as are regular letters etc. Home.
· Some more tapestry updates would be lovely for parents but we do realise that this can take away the joy of just giving kids attention.

	Do you feel you are welcome to take part in the settings activities?
	23
	-
	-

	Comments:
	· I do and it has been lovely to participate in singing and story time this year. This has been very memorable for my son which is great.
· Even when it isn’t the child’s day, we are encouraged to attend which is really inclusive.

· The staff go above and beyond to organise excellent events/activities throughout the year with opportunities to get involved where possible.

· Lots of opportunities to visit/volunteer.
· The activities have been fantastic, especially enjoyed the summer party this year. My child looked great doing his fashion show.

	If you had a complaint, would you know who to approach?
	23
	-
	-

	Comments:
	· If I needed, I would feel comfortable to approach Lesley or Lynn.
· Lesley or Paula but had no complaints.

	Are there any resources that you feel the Pre School is lacking?
	· No x15
· No, it’s perfect
· No excellent range of resources
· Linden bear is looking a little worse for wear! Although my child does love him
· A wide range of dolls representing racial and cultural diversity. However you may have them, and I just haven’t seen them.

	What do you like least about the setting?


	· Nothing x6
· Nothing, I am over the moon with it all. 

· The doorway into the building is quite small with the drop off and pick up. It does get a bit busy in that area with drinks trolly and lunchbox trolly there with the pockets perhaps the trolly could be moved along or further in towards the snack table.
· The wait from school drop off at Hawes Down to Linden Leas drop off and again at pickup 
· That he has to leave.
· Can’t think of anything.

· Nothing – Linden Leas preschool is a fantastic place for children in their early years.
· Very little! It would be better to have flexibility in start and finish times to align with school but know this has been discussed.
· The preschool room feels temporary and of course if resources allowed a more permanent structure would be awesome .
· It can be difficult to get in at times as the buzzer doesn’t always work at gate (on the Mead).
· No comment. Very happy with everything.
· Toilets AM arrival- I do understand the importance of teaching the children good hand washing practice and it is great that they do this throughout the day (lunchtimes etc). However this does create a lot of traffic around the toilets first thing in the morning and makes if difficult for those children and carers who have pegs in the toilet. Maybe during warmer weather there could be a hand washing station outside or child friendly hand sanitizers on arrival outside. I do appreciate a lot of thought goes into how routines will be carried out during the day.

	What do you like best about the setting?


	· The outside area – The way this is set up is so inviting and demonstrates the creativity of all the ladies. The flower shop (set up during the summer term) was very memorable especially as the children had the opportunity to make their own bouquet and take it home very sweet.
· The staff are incredibly welcoming and approachable meaning it was very easy for my child to settle. As two working parents the staff adaptability has been incredibly supportive. We receive lots of updates about our child and feel very well informed. We particularly like the weekly updates before the week ahead so we can support our child’s progress. We also feel included in our child's development sharing his interest’s and using these to help make progress.
· How happy my child is!
· Full of fun and different activities set up every time my child arrives at preschool.
· The Linden Leas ladies are all fantastic. The daily activities inside and outside are always so well thought out, varied and exciting.  There is a great mix of lead and independent play and I feel my child is well supported.
· The staff and their commitment to each child.
· Everything, all you ladies are kind and caring with everything. Everything you do, you do it well.
· The people and how welcomed we have been also how inclusive everyone has been for my child.
· The people. I have the greatest respect and appreciation for all the lovely ladies who work at Linden Leas.
· The playground especially the slides/ everyone goes above their duties and make preschool a very fun place to be/ I recommend you to everyone and I'm so happy my child is with you.
· Everything.

· How wonderful all the ladies are and how welcoming it makes the children feel! Key worker Paula, activities for children each day the team really put so much effort into it, communication, and information excellent.

· The quality of teaching.

· Lots of opportunities to engage in creative play space indoors and outdoors. The warmth of the staff and the care they give. Lovely extra events e.g. music concert and sports day.

· The staff x3
· The staff are exceptional I know my child will be cared for emotionally as well as academically. The activities set up are really creative
· Good discipline.

· It's friendly with tons of activities for the children to do/ play with.

· It is such a warm and welcoming environment the key workers are extremely approachable and it's the perfect start for the children.

· Warm cosy corner and the different garden layouts to play learn and Lynn.


	What changes if any would you like to see in the setting?
	· None x6
· Bigger outdoor space.
· Only drop off as previously mentioned.

· Can’t think of any.
· Perhaps the entrance issue but I understand you don’t have control over the parents who stop and chat there!
· Kitchen facilities that would allow lunch to be provided on site rather than packed lunch.
· Just a thought it would be lovely to know what CPD has made a real impact on the team especially if it has created positive change which impact on practice and the children. Nothing lengthy just a note in activity highlights if anything has been really impactful.

	How would you like to receive information? 
	Paper
	Emails
	Text
	Tapestry

	
	4
	12
	12
	12

	Comments:
	· Anything information is great with a mix of text and tapestry
· WhatsApp group
· Emails and WhatsApp is the best contribution 
· All the above I would be happy with!
· All forms are useful.
· WhatsApp and e-mail. paper letters only if you need a response

· Tapestry /text have been working well thank you for all the information you send out.

	When considering sending your child to Linden Leas Preschool how important was the fact that:
	
	
	

	We share a site with Hawes Down Primary School and most of our children move on to Hawes Down.
	Very Important
	Important
	Not a Factor

	
	12
	3
	8

	Comments:
	· 

	Hawes Down Primary School is part of the Langley Park Learning Trust:
	Very Important
	Important
	Not a Factor

	
	4
	2
	17

	Any other comments you would like to make?


	· Thank you to you all, you’re all amazing and look after and teach the children so well
· I cannot thank you enough for giving both of my children the perfect                   start to their education journey.
· We cannot express how grateful we are to everyone at LL for everything you have done for our boys we feel very lucky.
· Thank you for everything.

· Linden Leas is truly an outstanding school. From the schools structured day and lesson plans. This school prepares young ones perfectly for primary school. The staff is extraordinary, and they are amazing with the kids.
· I can’t write anything negative about Linden Leas preschool it reached all expectations and more!
· We couldn’t be happier with our experience. My child has made great strides under your care and is very well set up for reception next year. Thank you
· Thank you for looking after my child so well, she has had a wonderful preschool experience. She will miss Linden Leas a lot.
· Having had a brief experience in another nursery I can say honestly say LL is amazing in every way from the start of their journey to the end. My child has progressed in so many areas and his confidence has grown so much. His key worker has such a lovely bond, and it is so comforting to see him so settled and happy with other people who aren’t family. Thank you to all of you – we will miss LL so much!
· I’m so pleased that from Sept my child will be their Mon to Fri
· Keep up the great work that you all do and enjoy the summer break
· Thank you for the most amazing and memorable two years. We will truly miss Linden Leas.
· This is the best early years setting my children have attended. We have all thoroughly loved being a part of Linden Leas!
· So happy with the preschool. The way you look after and care for the children.

· The most important factor for me was knowing that my son would be safe and happy. Having had a long history with Linden Leas I knew this would be the case. You also have an amazing outdoor area which was another big factor. Just to say – Thank you so much for your hard work, care, and the big smiles that always greet my child and I. It has been a real transition for me to be on the other side of things as a first-time mummy. I know there have been sone hiccups, but I know my child is supported and cared for and that means everything to me. He talks about you all fondly and the things that have stood out to him during his day at preschool and this really is a testament of how impactful your engagement and environment is. Thank you!


	I am happy for my comments to be used on Linden Leas Preschool Website. 
	Yes
	No
	Other

	
	21
	 -
	2
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