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YES


	1  How will the setting help my child to settle in?

	The setting will help your child to settle through:

Open mornings 
These provide an opportunity for you and your child to:
· Explore and become familiar with our environment and the activities available.
· Meet and chat informally with the Manager, your child’s keyperson and other staff members.
· Share information and air any concerns
· Meet other children and their parents.
Key Person Visits
These provide an opportunity for you and your child to:
· Develop familiarity with your child’s allocated key person
· Chat informally about your child’s individual needs, routines and interests
· Discuss the best way to settle your child
· Experience a normal session
· Check the completed registration documents with us to ensure we have all the relevant and correct information on your child in place.
Staged Starts
These ensure your child can:
· Spend quality time with their key person.
· Build up the time they spend with us when they are ready and at their own pace.
Transition Boxes
This is a box or bag provided by you that contains family photos and favourite items which provide a link with home that can be used by your child’s key person to support your child if they are feeling upset.


	2  What is the setting’s approach to supporting different children’s needs and how will that help my child?

	· We have a wealth of experience in caring with children that have a wide variety of special educational needs and disabilities including social communication and language delay, ASD, Global delay and Cerebral Palsy. 
· Each child is allocated a key person and a back-up keyperson who work in close partnership with parents to provide the best possible support and care that is tailored to each child’s individual needs.
· The Key Person observes the child during their settling in period with us and assesses their development against the Early Years Outcomes Guidance to see to how the child is developing within the expected levels of development for their age. 
· The Key Person completes a Settling In Report which is shared with parents during a meeting at the end of the settling in period. The Settling In Report is also used as the Progress Check for children aged two and is given to parents to share with Health Visitors at their child’s Two Year Progress Review. Within the Report any areas of strengths and areas where it has been observed that a child is not making expected progress are highlighted. 
· The Manager / SENCO and the Key Person will devise a targeted plan to provide additional support for a child where concerns have emerged about their learning and development. 
· The Manager is proactive in making referrals for further assessment when concerns about a child emerge and she will seek further advice from our Local Area SENCO and other relevant professionals e.g. Speech and Language Therapist or Paediatrician.
· The Manager will compile an Individual Education Plan (IEP) for children who are showing signs of delayed development and she will take into consideration advice given by other professionals. 
· The IEP will state what needs have been identified and set achievable targets for the child to work towards. It will also detail how the setting will support the child to progress towards the identified targets. This will often include regular targeted support on a 1:1 basis as resources allow..
· The IEP will highlight children’s interests to support the targets set to ensure that children’s needs are being promoted through purposeful and engaging experiences.
· We employ an additional member of staff to provide targeted support for children with additional needs. The amount of additional support each child receives will depend on their level of need. 
· Some children may qualify for one to one support through the Supporting Inclusion in Pre Schools (SIPS) Service. The Manager is proactive in seeking funding for the SIPS Service if appropriate. 
· The Manager will oversee and plan the education and care for each child through regular reviews with the parents, the Key Person other staff members and professionals involved with the child. 
· We provide a wide range of activities and experiences that can be adapted to ensure we promote the Early Years Foundation Stage Curriculum for all children at all stages of development. 
· We work in partnership with parents and outside professionals, attending appointments with children and their parents, where necessary (i.e. Speech and Language follow up appointments). This can support future planning within the setting and create a shared understanding between parents and practitioners, which can provide continuity for children within the setting and their home environment.

	3 Who can I contact for further information within the setting?

	
· Prospective parents can contact the Manager via telephone (07933763183) or email (lesley@lindenleaspreschool.co.uk) to find out more about the setting and to arrange an appointment to visit the setting.
· The Manager will share information about our setting with parents and parents are encouraged to share information about their child including any specific needs their child may have or to voice any worries or concerns that maybe emerging.   
· The Manager, who is also the SEND Coordinator (SENCO) will discuss with parents ways in which the setting can support their child.  
· Parents are encouraged to talk to other members of staff during their visit to the setting and to stay for as long as they wish so that they can make an informed decision about whether they would like to apply for a place for their child. 


	4 How accessible are the setting’s indoor and outdoor environments?

	
· We operate an inclusive policy – we do not discriminate against any child or their family and we take steps to prevent children with disabilities from being treated less favourably than other children through giving children whose need is urgent priority on our waiting list. 
· We will liaise with relevant professionals where appropriate to ensure we fully understand a child’s needs and the support they will require. This ensures that children receive equality of opportunity and are able to access their learning experiences in either the indoor or outdoor environment. We organise training for all staff where possible. 
· We will liaise with the local authority and relevant professionals to ensure that any specific equipment required is secured where possible.
· The setting is fully wheelchair accessible. We have experience of caring for a child who was a wheelchair user.
· We have an accessible toilet facility.
· We communicate with parents and carers whose first language is not English via Ipads and a translation app. 


	5 What specialist services and expertise are available at or accessed by the setting?

	· We have a wide range of experience of supporting children with special educational needs and disabilities
· We have experience of working in partnership with a wide range of professionals including the local authority special educational needs and disability team, Speech and Language (SLT),Health Visitors, physiotherapy, occupational therapy, specialist outreach officers, Portage home visitors, Bromley Children Project, Children’s Wellbeing Service and Local Authority Inclusion Funding (if required).
· We will access advice, support and training (where available) to support children’s well-being and ensure their development.
· Staff utilise Makaton, Visual symbols and Objects of Reference to support children to understand and communicate with others. 
· Staff promote the Rainbow Drops Family resources to support children to self-regulate and develop their emotional literacy.


	6 How does the setting know if children need extra help?

	· We spend time getting to know children when they start with us through close observation and through conversations with parents.  
· We assess the child’s development against expected outcomes within the Early Years Outcomes and Development Matters (EYFS) alongside Birth to Five Matters and draw on our experience and understanding of how children learn and develop to make an informed opinion of the child.
· We seek advice and further assessment if necessary from a range of specialists to empower us to understand the child’s individual needs and assess the level of support they may require to promote and enhance their learning and development. 


	7 How will I be involved in my child’s learning and  overall wellbeing?

	
· We talk to parents on a regular basis on an informal and formal basis to share information and ensure we have a deep understanding of each child.
· We have an Open Door Policy and parents are welcome to talk to the manager or their child’s key person at any time. 
· We actively include parents in all decision making about their child and keep parents up to date with any information that we receive from other professionals. 
· Information about our planned activities are sent out to parents via email on a weekly basis. We include ideas of how parents can enhance the activities that we provide at Pre School through a range of fun activities at home.  
· Parents are very welcome to join us at Pre School at any time and participate in activities with their child and their peers. 
· We hold interactive workshops to support parents understanding of how children learn and develop and to promote positive behaviour management.
· Parents can access Tapestry, which is an online learning profile. This enables parents to securely access their child’s learning profile from their own devices, to read and comment on observation which have been written by the child’s key person. Parents are also able to upload their own observations which helps to provide a holistic view of the child. 


	8  What training and experience have staff had in supporting children with SEND?

	
· We have a well-established team that have previous experience of supporting children with a wide range of needs. 
· The staff have attended Makaton training. The staff are experienced at using visual symbols to support children’s communication and understanding.
· We liaise with speech and language therapists alongside parents to ensure that we promote a consistent approach and children make good progress.
· The SENCO keeps up to date with current SEND issues through attending regular Early Years Information Sessions and the local authority annual conference. In addition to undertaking personal research specifically to understand any specific needs a child may have within the setting


	9  How will the setting support my child at times of change, for example moving rooms or age groups, to a new setting or onto school?

	· We have a mixed age group which reflects a family unit and children do not need to move rooms or age groups as we believe children can learn from and support each other.
· We support children to transfer to a new setting (generally Primary School or an Additionally Resourced Provision for a few children) through a range of strategies including:
· Transition meetings to share information
· Fact finding visits e.g. where to find the toilets
· Displaying photographs of their new schools and teachers within the Pre School to promote discussion and familiarity
· Inviting prospective teachers to visit the children at Pre School
· Adding items of uniform to our dressing up box
· Transition books for children who find transitions more challenging
· We share individual information about each child with the new school through written reports, passing on relevant documents and setting up transition mettings that include parents. We take time to share information about each child’s interests, their preferred ways of learning, their strengths and challenges alongside strategies that support the child and their well-being.


	Feedback from parents and carers: 
Linden Leas provides a supportive and inclusive environment for my daughter, who has additional needs. The staff understands her unique requirements and tailors their approach to help her grow and develop. They use resources and strategies to engage her and ensure she feels valued and included in activities. Thanks to their care and dedication, my daughter has made progress and gained confidence in her abilities. I'm grateful for the positive impact they have on her journey.  February 2026

My son has some additional needs and has attended Linden Leas since Sept ‘24. I am very happy with the progress he has made at this settling. It is a positive & supportive environment, all staff are friendly & approachable. His Key Person is amazing with him, offering him endless support using different strategies to keep him engaged and help him move through the different activities & routine of the pre-school day. He is given 10 & 5 minute warnings ahead of the next task, Now & Next boards, Makiton, sand timers and emotion rainbow drop family cards are all used to ensure he understands & is prepared. Above all he is happy here and given wonderful learning opportunities at every session. A wonderful inclusive pre-school. February 2026

	Provider Response to feedback:
[bookmark: _GoBack]It is our priviledge to work in close partnership with families and we really value their input and feedback.

	Date published : 25/02/2026

	Date of next review: February 2027

	Bromley Local Offer: a source of information and advice to help support children and young people with disabilities or learning needs and their families https://bromley.mylifeportal.co.uk/localoffer/
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