5| Patient Care: Expectations and Protocols

m Transfer Communication—TYPE II

Applicable Levels

LI, LII, LII, PTCIL, PTCII

Definition and Requirements

In all trauma centers, when trauma patients are transferred,
the transferring provider must directly communicate with
the receiving provider to ensure safe transition of care. This
communication may occur through a transfer center.

Additional Information

Examples of communication documentation may include call
logs, emails, and patient summary reports.

Measures of Compliance

Transfer communication documentation evaluated during
the site visit process

Resources

None

References

None
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