
CHECKLIST
Please use our Happy Cat checklist to help you and your cat(s) 

get ready for your sitters visit.  Please check-off as you go.

PREPARATION
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	| Complete the Meet and Greet and Key Release forms ready for your cat sit.
	| It’s advisable to call your vet ahead of time and leave a credit card number in case of emergency.
	| When providing an extra key, be sure it works first.
	| Leave everything needed for the pet sitter in one area e.g. food, treats, toys, and cleaning products.
	| Leave cat carrier/basket in a specific area, should it be need

HOME

	| Thermostat adjusted to desired temperature level suitable for your cats.
	| All off-limit rooms have their doors closed.
	| All windows closed and locked.
	| Neighbour notified of absence and sitter’s visits.
	| Any last-minute instructions for the sitter have been shared via WhatsApp.
	| All electronic cat flaps are fully operational and batteries checked.
	| All electronic collars have had batteries checked.

CANCELLATION POLICY REMINDER
Payment for your cat sit is due no later than 7 days before the sit commences.
•	 Full refund if cancelled 7 or more days before booking start date.
•	 50% refund if cancelled between 2 and 6 days before booking start date.
•	 No refund if cancelled within 48 hours of the start date or after it has begun.


