
CONDITIONS

HOW TO REGISTER 
FOR ONE EXTRA FREE YEARS WARRANTY

This goal post is manufactured to the very highest standards of quality, strength and durability. In the 
event of loss or damage of any part of your goal post frame we have a full spare parts back-up 
service. We strongly suggest you read carefully the instructions for use and adhere closely to all the 
warnings and fitting procedures to prevent damaging your goal. Any damage caused through 
misuse, or failure to follow the conditions set out in the fitting instructions or damage caused by 
severe weather conditions will not be covered by this guarantee. Do not use your goal in sub zero 
conditions. To make a claim for a replacement part under guarantee the damaged component must 
be returned to us for inspection within the set period of purchase date, (all carriage costs will not be 
refunded). After inspection if any part is found to be faulty they will be replaced free of charge 
including return carriage. This guarantee does not include crossbars that may dip over time due to 
misuse. This guarantee is only applicable in the U.K. mainland. For customers outside the United 
Kingdom costs of replacements parts and carriage are to be paid prior to despatch. This guarantee 
does not in any way effect your statutory rights. Any modification or repair made to the product will 
wholly invalidate this guarantee. Wear and tear items such as carry bags, goal nets, net ties, ground 
pegs and multi-surface anchors are subject to a 60 day guarantee only. Bags dragged on the 
ground, overloaded bags that have zips forced will not be covered. Nets used to pull out net pegs 
will not be covered if damage is to back retaining cord. Please carefully read fitting instructions and 
retain for reference. uPVC is guaranteed against snapping & creasing from normal use by children, 
it is not covered if heavy objects are dropped onto the tube - take care not to stand or drop objects 
onto ends of tube.  Please note : retain your receipt - this will be required as proof of purchase in the 
event of a claim under this guarantee. We reserve the right to amend the specification of our goals in 
the interest of continual development, future goal post spare parts may therefore differ slightly. The 
guarantee starts from the date of purchase and is subject to our terms and conditions. The 
additional one years guarantee is only valid once you have registered by submitted your review.  
Registration must takes place within 14 days from the date of purchase. This guarantee is only 
applicable to the Itsa Goal uPVC goal range from the 6th November 2024 onwards.
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SPARE PARTS TEL : 0114 242 4244

WHEN MAKING A CLAIM ONLY SEND THE DEFECTIVE COMPONENT NOT THE ENTIRE GOAL.
 SAVE YOU RECEIPT/ INVOICE FOR PROOF OF PURCHASE WHEN MAKING A CLAIM.
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please visit our web page and follow the instructions

www.itsagoal.co.uk/goalpost-guarantee
 

One Year manufacturer’s warranty with option for 
Two years *         

An additional one year is available on 
Itsa Goal uPVC Goals  
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