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Logging in to Partner Site

Please Note:

ECCO Partner Site should be used on web browsers Firefox or Chrome. Keep the most up to date
browser version for usability, features and speed.

URL: https://ps.ecco.com

[

Enter your Username (E-mail address) and Password.
Click the box next to | ACCEPT THE TERMS OF SERVICE, then click the SIGN IN button.

N

EE CHANGELANGUAGE ~

| ACCEPT THE TERMS OF
SERVICE

%) SIGN IN

& FORGOT PASSWORD

© SUPPORT

If you have multiple accounts, the following pop up will appear. Click on Select Account to choose a
Sold-to account, New Basket to select multiple shops for a new shopping basket, or Recent Baskets to
open a basket you previously started working on.

) = O)

Select Account New basket Recent baskets

=™ Select shops for the new basket

Test account -

TESTSTORE 2 -
©

TEST STORE -

%]

TESTSTORE 3 -
o


https://ps.ecco.com/

Forgot Password

If you are an existing user and need to reset your password:

1. Onthelogin page, click the FORGOT PASSWORD link below the sign in button.
2. Enter your E-mail address (same as your username).
3. Click SEND REQUEST. A link to set a new password will be sent to the email address specified.

Please Note: If you have forgotten the email address for your login, if your email address has changed,
or if you do not have a user account, please contact ECCO Customer Service for assistance.

ec C 0 \ =% E¥ CHANGE LANGUAGE ~

O If you are an existing user
and forgot your password, enter
your email address and we will
send you a link to create a new
password. If you are a new user,
please contact Customer
Service with your account
number, name, and email
address to get set up. Please
use Partner Site with Chrome or
Firefox for the best experience.

&

44 SEND REQUEST

Change Password

To change your password, click on the avatar icon in the navigation bar (at the top of the screen), and
select CHANGE PASSWORD.

Please Note: Passwords must contain lowercase letters and numbers ONLY (no uppercase letters or
symbols).

ABCSHOES@GMAIL.COM
ABCSHOES@GMAIL.COM

CURRENT ACCOUNT
~ ABC SHOES
1111111

CHANGE PASSWORD &



Exploring Partner Site

The landing page is the first page you see (by default) after logging in to Partner Site.

e The navigation bar will display at the top of every screen in Partner Site.
e The area below the top navigation bar is customized to display groups of products and
collections.

Please Note: Landing page links and images on your screen may differ from the screenshot below.

eCCo a v ¥m 2

ORDER NOW

LADIES

MEN'S

OUTDOOR

KIDS

BAGS

LEATHER GOODS
SHOE ACCESSORIES
CLEAN CARE PROTECT

VITRUS | / VITRUS I URBAN X NATURE

FCCO TRAEK




Search, browse and filter products

e Search our products in the navigation bar by entering a material, article or product group
number. Or query products by name, color, or product description.
Note: Use “quotation marks” for a more refined search (e.g. “Soft 8”).

e Click any link or block in the landing page screen to browse the selection.
e Narrow a search result by using the drop down filters below the navigation bar.

e Toreturn to the landing page, click the @CCO logo in the navigation bar.

€CCO @ nwons o = H &
Tolot: 88 | Occodors ale  Cofogery; olle  Typd: ol  So; elle  ®RP $50 $250 Orcles hypo: Alle |
SOFT 8 MARINE TEARDROPF SOPFt 8 LION OXfORD JOF! 8 BLACK SANTIAGO SOIT 8 TITANIUM CODE
440834-03033 44070401031 440484-01201 £40504-01244
WiP LSO - 8250 WiF LUSD : 85,00 WK USD - 85,00 WP USD ;8290
FRP USD : 17000 FFP USD 1 18900 REP USD - 18000 RRF USD - 17000

Hide Wholesale Prices

You can browse products on Partner Site without displaying the wholesale price.

1. Click the application icon (grid) in the navigation bar.

2. Click on HIDE WHOLESALE PRICES.
e Now only the RRP will be displayed.

3. Torevert, click the application icon (grid) again, and click on SHOW WHOLESALE PRICES.
e Both the WSP and RRP will be displayed again.

@CCO @ seorch ourprosuct v 'm‘
(v &) 1

BASKET MANAGER ORDER MISTORY MIDE WHOLESALE

\ PRICES

SUPPORT
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Product Lists (Favorites)

You can build and save product lists with your favorite products. Use your product lists to order
without the need to search or browse for the products again.
Create a new product list

1. Click on the heart icon in the navigation bar.

2. Click on Create a new list.

3. Enter a name for your list and click Save.

2CCo Q | v | - o

Add products to list

1. Search/Browse the products you want to add.

2. Hover your cursor over the product tile and click the heart icon (top right corner).

3. Select the list you want to add the product to (or Create a new list).

eCCo Q "430003 Y = 3 &
Total: 17 see: ol RRP $12 $150 Order type: Now ~
SOFT 7 L FIRED BRICK D.. SOFT 7 LADIES POWDER .. SOFT 7 OMBRE CHAGA\I‘ & ’ SOFT 7 LADIES TROOPER...

430003-01330 430003-02211 430003-02415 N — 430003-02287

] = )
— S— — — e —
WSP USD : 7250 WP USD : 7250 WSP USD : 72.50 WSP USD : 7250
RRP USD : 150.00 REP USD : 15000 RREP USD : 150.00 RRP USD : 150.00

© Create a new list
SOFT 7 OMBRE CHAGALL | )

430002-02415

Or add it fo another list...

| Ladies Soft 7 0 product|s)

W3P USD : 72.50
RRPF USD : 150.00




Copy materials from spreadsheet to product list

If you have ECCO material numbers in a spreadsheet you can copy and paste them to a new or existing
product list.

1. Open your spreadsheet.

2. Select and copy (Ctrl + C) the material numbers in the spreadsheet.
Please note: All materials must be copied from the same column in the spreadsheet.

A B c
Target Group | | Material -1 Description -
Womens 143000301001 Soft 7 Ladies Black Droid
Womens 143000301007 Soft 7 Ladies White Droid
Womens 143000301232 Soft 7L Moon Droid
Womens 143000301330 Soft 7L Fired Brick Droid
Womens 143000302291 Soft 7 Ladies Casmere Chagall
Womens 143000302375 Soft 7 Ladies Warm Grey Chagall
Womens 143002301001 Soft 7 Ladies Black Droid
Womens 143024301001 Soft 7 Ladies Black Lyra
Womens 143024301053 Soft 7 Ladies Cognac Borneo
Womens 143024301070 Soft 7L Bordeaux Chagall
Womens 143024301291 Soft 7L Cashmere Chagall
Womens 43024302303 Soft 7 Night Sky Chagall
\Womens 143024350263 Soft 7 Ladies Black/Powder Chagall/Samba
Womens 143024350666 Soft 7 Ladies Warm Grey/Powder Cha/Samba
Womens 143024350668 Soft 7 Ladies Shale//Powder Chaga/Sambal
VR rana23ma7e €A 71 i Wi Gomns Chamall

3. Inany screen on Partner Site use short command Ctrl + S.
e The below pop-up screen will appear.

4. Paste your copied materials using short command Ctrl + V.

llli Scan products

Soft 7 Ladies Black Dritton
. 440303-0100 o

WSP:

Soft 7 Ladies Gravel/White/Gravel
430903-512
P on [x)

WSP

ck Black Black

Soft 7 Lo
=% 43090

[“cmce || s = |

5. Click Add to product list.

6. Select an existing product list or click Create a new list.



Add products to your shopping basket

On Partner Site you can place both NOW (at-once replenishment) and FUTURE (pre-order for next
season) orders. Both order processes are similar, from adding products to your basket to placing the
order.

Placing a Now order

1. Make sure the “Order type” selection in the navigation bar is set to “Now”.
2. Click on the product you want to add to your shopping basket.
e Available and incoming stock is displayed in the stock bars.
3. Enter the quantities you want to order in the size bar.
4. Click ADD TO BASKET.
e Repeat steps 2-4 to add other products and quantities to your basket.

eCCO  a s ¢ = m 3
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The basket icon in the navigation bar will display the quantities added to your current basket.



Placing a Future order

HwN e

Make sure the “Order type” selection in the navigation bar is set to “Future”.
Click on the product you want to add to your shopping basket.

Select the date for your requested delivery.
Enter the quantities you want to order in the size bar.

e To add the same product for a later delivery date (on the same order), click the Request

delivery date icon and select the date.
Click ADD TO BASKET

@ ‘When do you wani it delivered?

IS0 WP
72.50
150.00 —
Soft 7 Mens
Magnet
Palermo o~ .
430004-01308 .f'/ November 201 B > \\
O Facts & ! \
Benefits
i 02 03 04
05 04 o7 05 o9 10 1
12 13 14 5 14 1 1]
9 20 21 2 23 24 23
26 ko) z ral 30
.'\. ,.'"
\, /
S ey
M A e o o @
USD WsP -
72.50 18
U3 RRP
Request delivery date|™ Mow 1, 2018
150.00 .
el 7 Mens % Sove favarile asscrment
Magnet
Palermo
430004-01308
@ Focts &
Benefits

e 0 1 I 1 I
111222222110}

IF 40 41 42 43 44 45 48 47 4B 47 | S0

| < ADDTO BASKET - usp1.3es00 18 ‘
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Basket screen

Click the sh

opping basket icon in the navigation bar to view or modify the content of your basket or to

finalize and place your order.

e Click the Group by icons to view the basket by requested delivery or by product group.

e Basket view can be sorted by clicking on either Requested date, Quantity, or Value.

e Assign a Purchase order number in the basket header under details (optional).

e Click Show details to view your added size split.

e To change quantities or the requested delivery date (for Future orders) click on the item
line you want to change.

e To delete one or more products from the basket, mark the product by clicking the product
image and click Delete at the bottom left side in the basket screen.

e To exit the basket and return to the landing page click the ecco logo in the navigation bar.

([ecco] v Pm 3

Details Sold to Ship fo
416847 ¢ 14 DELTA DRIVE, USA ‘
Group by e . B Pequested date wee . Quaniity veive
‘ renioden ot & Nov 1, 2018 X+ 160.0¢ 18 USD 1,305.00
‘_ 5087 Jhons Magne! Polemee @ Now 26, 2018 D 160.X s USD 352.50
~ s ‘““""‘ Az & Now 1,2018 ¢ 400X i) UsD 1,215.00
‘ 1t0~:h N G.v:uelo- Bis/Bis Pull Up/Oll Nu & Nov 1 2018 . "% USD 1,800.00
‘ e é 'f’»’"’.e""""b"“ A @ Nov1, 2018 X " USD 1,155.00
‘ ‘%‘i?”"_’"" Yacndop & Nov 1, 2018 70.0¢ "“ USD 1,155.00
SaVa Mo Ormatect Gooe & Nov 1, 2018 X 1 USD 1,155.00
‘ 7[,7 Colin Wantum Atec & Nov 1, 2018 X “ USD 1,015.00
o © CHECK MY ORDER

8 DELETE 4% 13 USD 9,162.50

11



Select Ship-to

At the top of the basket screen you have your Sold-to and Ship-to account. If you have multiple Ship-to
locations you will need to select at least one before you can check and place your order.

.~ =,
Details Sold to Ship fo
Partnersite reference: ST580 1010748 ? zelect one or mulfiple shops
P . Mejernk Scnoenen BV, e A

1. Click Select one or multiple shops.
Select your shop(s) for the order and click Update basket to (x) shops.

e |If you select multiple shops your basket will now be duplicated to all specified shops.

e To add a Purchase order number for each selected shop click +PO next to the selected shop.

e |If you selected multiple shops for a new basket on the login page these will already be selected
in your basket.

Select Account Hew basket Current basket Recent baskets
Q

¥ Select shops for your current basket

O Meijerink Schoenen BV, - 1010948

|' ) | Meijerink Schoenen B.Y. - 1011028
| | Comrtin 181 waon. Mothoran

Ecoo Shap Hesrhugowaard - 1030524
Widderwaand 1o, Hesugowoord, Metheriords
Manbal schosnen - 1057781

Cedempta grocht 13, Lohoger, Mefrarionds
ECCO Shop Allmaor - 10437846

Dol Lt 1431, Adervendr, Nrflfioras

ECCO Shop Hoom - 1043787

HswEhbiG T4 HoaT, FEhEnord

EOCO Shop Pumnerend - 10435788
Eraasiryest 3, PLAHRER, M SASTat

=D

12



Select Shipping Option

After selecting your Ship-to location(s), you will need to select a shipping option.

Ship to /Shipping option

9 271 MAIN ST, USA @ Select shipping option
. J

1. Click Select shipping option.
2. Select your preferred ship method in the pop up box.

e Please note the disclaimer at the bottom before selecting your shipping option.
Select shipping option
& standard shipping
& 3rd Day Air *
# 2nd Day Air *
@ Next Day Air *

* Impeortant Notice for EXPEDITED SHIPPING = Accounts must be in good credit standing for expedited shipping. * Same Business Day:
Orders must be placed by 12:00 pm EST fo ship the same business day. * Next Business Day: Orders placed AFTER 12:00 pm EST will ship the
following business day. = Expedited shipping will incur additional fees at time of invoicing. = Business days for order fulfilment are Monday-
Friday {excluding holidays).

CANCEL
e The selected shipping option will then be displayed in your basket:
Ship to Shipping option
Q@ 271 MAIN ST, USA @ 2nd Day Air
Requested date WsP RRP Quantity Valuve
@ Apr 24,2018 USD 72.50 USD 150.00 3 USD 217.50
Q © CHECK MY ORDER
3 USD 217.50

13



Check Order / Place Order

When you have finalized your basket click CHECK MY ORDER at the bottom of the basket screen. (This
will update pricing and availability dates, and alert you if the basket contains any discrepancies or
errors).

Details Sold to Ship to

Partnessite reforence: 16867 § 14 DELIA DRIVE, USA
P52 TEST ACCOUNT

Group by e - @ Requesled date wir "y Greantity voke
B, 327 Mers Magoet P Shaw etols @ Nov 1, 2018 USD7250  USD 150.00-160.00 s USD 1,305.00
— 43000401308
Al 5077 Mens Magnet Polerme soraits @ Nov 24, 2018 USD 72.50 USD 120,00 s USD 352.50
— 43000201308
D e Sotois @ Nov1,2018 USD 47,50 50 140,00 8 S0 1,215.00
Trock W Goretex Bis/Bis Full Up/Oll Nu. Show Geials & Nov1, 2018 UsD 112,90 S0 230.00 1% UsSD 1,800.00
~ 001544-0074) | . . ndaiiing ek et v
S,T.’.,f"f'f! Nk el & Nov 1,2018 USD 82,50 SO 170X " 15D 1,155.00
A40824-51052
‘ .s:'" : ,._'.a Mow cetol & Nov 1, 2018 USD 82.50 USD 170.00 " UsSD 1,155.00
i Rl Code ot - Nov 1, 2018 USD 82.50 USD 170,00 1 USD 1,155.00
&g, T it e toto & Nov 1, 2018 USD 72.50 JSD 150,00 S0 1,015.00

"4
o | © CHECK MY ORDER ‘

ns UsD 7,162.50

When the check order has completed you can place the order. Click the green PLACE MY ORDER button
on the bottom of the basket screen.

o T T Teaneremme naw detals i USD7250  USD 15000- |60.00 s LSO 1,305.00

= 43000401308 PR
0| # PLACE MY ORDER |

15 ] USD §,142.50

When the pop up to confirm the default cancel date appears, click OK.

Confirm
Please be informed that your order will default with a 15 day cancel date.

CANCEL OK

14



Order Summary and Confirmations

After placing your order, the following will appear at the top of the basket screen with your Partner
Site reference number.

Thank You

We have received your order. Your Partnersite reference number is

484325

You will then receive TWO emails from ECCO:

e The first email is a notification that ECCO has received your order from Partner Site. It will
include the Partner Site reference number and a link to open and view the order in Partner Site.

eCCO

Thank you for using Partner Site

This email is to confirm that we have received your order. You will
receive another email shortly containing your official order summary.

If you would like to review your order now, you can see it by clicking
the following link.

Receipt number: 484325

e The second email is a detailed order summary and will include your ECCO order confirmation
number.

15



Placing a Drop Ship Order

A drop ship order is a Now (At-Once) order that is shipped directly to the consumer instead of your
store.

Please note:

e The drop ship feature is not available in all markets or for all accounts.

e Drop ship orders will incur additional fees at time of invoicing.

e Drop ship orders placed on the Partner Site are limited to the state in which your account operates
its business.

1. Click on the product and enter the order quantity in the size bar.
2. Click ADD TO BASKET.

5D WEP
72.50 1

L & Mow

150.00

oft 7 Men's * Save faverte aiedment
Havy Quary

430104-02058

@ Focts & St

Benefits

\—_' o oo offlcooooo o
I 40 4 42| &) (44 45 45 47 & & S0

284 Hems

@ Now - I3un

[ B G- +mtomm.uunn ‘

3. Click the basket icon in the navigation bar to open the basket screen.

@CCO Q@ scorch o mrocuer v (Pl= a

4. Assign a Purchase order number in the basket header under details (optional).
5. Click on the ship-to address in the basket under Ship to.

Details Sold to Ship to Shipping epfion

wirarite relamanca: &) 7304 FIIRTRTRT |.'i| Addres 1D 123123123 @ Select thipping oplion

Test occount

Group by e | B Requethed date WP maP Quant#y valee

‘- Lol 7 Mdans Moy Quary hecpy bt @ Apr 24, 2018 UsD 7250 LIS 150,00 1 usD 7250
=" 4300042058

16



6. Click on Dropship.

9 Select shops for your current basket

© Testaccount - 999999999

—_——
‘ @ Dropship ‘
\ J

7. Fillin the consumer’s shipping address information using only the fields outlined below and

click Dropship.

Select Account New basket Current basket Recent baskets
Q. Search for a shop
Recipient name: Address:
John Smith | | 16 Delta Drive |
Recipient email:
Zip code: City:
Phone number: | 03053 | Londonderry |
9999999999 | Country: State:
USA New Hampshire

® REMOVE DROPSHIP ADDRESS

&8 DROPSHIP

8. Your basket will now display the consumer’s address under the Ship to.

Details

Partnersite reference: §19204

Sold to Ship to Shipping opfion
FITITIRIT # John Smith: Londondedry, # Select shipping opfion
Test account

| 1é Delta Drive, 03053, us

Group by e - b

Soft 7 Men's Navy
—— 430104-02058

9. Click Select shipping option and select your preferred ship method in the pop up box.

Requested date WP RRP Quantity Value

@ Apr 24, 2018 UsD 72.50 USD 150,00 1

o @ CHECK MY ORDER

usD 72.50

e Please read the disclaimer at the bottom before selecting your ship method.

10. Click Check my order

11. Click Place my order

17



Order History

In Partner Site you have the ability to view your account’s complete order history.

1. Click the application icon (grid) in the navigation bar.
2. Click on ORDER HISTORY.

@CCO  a w , v = (= a

BASKET MANAGER ORDER HISTORY HIDE WHOLESALE
A S

2 PRICES

3. Tofind an order, click on the month when the order was placed. All orders placed in the selected
month will be displayed.

ecco a v = B 4

D Your Order History

2018
E | - o

Cwdar dabe Qrdertyps Purchars oaler sembar ECCO order numbar
Jan 18, 2018

00T

Jan 17, 2010 How alEE ]

4. Click on the order line to view details
5. To print the order, click on the printer icon
6. Click on the blue invoice number to open, print or download your invoice.

To make payments on your invoices, click the €CC0 logo in the navigation bar to return to the landing

page. Then click on “PAY YOUR BILLS HERE”. This link will open the Invoice Central login page in a new
window.

If you are not set up with Invoice Central and would like to be, please contact the ECCO Credit
Department at 1-800-454-3226 or credit.department@ecco.com.

18
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Basket Manager

In Basket Manager you can find all baskets created in Partner Site for your account.

1.

2.

Click the application icon (grid) in the navigation bar.

Click on BASKET MANAGER.

@CCO @ teoscnousiosue v = =@
[ »] B

BALCET MANAGER ORDER HAATORY HIDE WHOLESALE
~ PRICES

LUPPORT

A list of all baskets created for your account will be displayed.

Use the filters or date range fields to narrow your search, or enter the Partner Site reference

number in the search bar to find a specific basket.
Click on a basket line to open and view the basket details.
Select one or more baskets by clicking the basket icon to the left of the basket number.

With selected baskets you have the option to Delete Selection (this will completely remove the

baskets from the basket manager), Export to CSV, or Reuse basket.

|Y$oldlo: P52 TEST ACCOUNT (1052087) ] status: an v BasketType: At~ ' fo 1 a
Order No. BoskelType  Last Modified = User Status Submitted Shiplo  Quontity © Valve
. 42618 11:35 o P32 TEST ACCOUNT
O 19763 S Ec Moyor New e 0
/26718 112
O &i9762 Sepect 2l ;: Trocy Winfens - 2R Accgt;g s $ 400,00
0 s Repeal  4726/188:16 AM Fronk Comesssen New PRI accOw s $43500
O eg7es Ropoot A725/18 2:55 PM Nk Priltrook Processed A72518 Tes! Rocipiont name ! $46500
/24/18 11:57 e 2w
18164 Main 4uie AL Nb3S Priteock Processed 42418 mm“@w 8 $ 54000
L 4230181042 - P52 TEST ACCOUNT
O &85 0 £cco New e 0
2318 107 . OUNT
o &0 Pepoat el gcco  (Procesed 208 FRANER poCOLm " $ 448000
O e7o07 Ropeol 4774018 9:45 AM Ecco  [Focemed 423018 TR ACCOm 9 $400.00
O 616535 Main  4/22/18 &16PM Trocy Winters Processed w208 hedfo o 3 $2:0.00
0 eesia Main 42218 353PM oy Wieter Processed. 422118 e £ $2.50500
P
l B Delete selection | & Exportto CSV | C Reuse baskets ]
(@ 2 1 Baskets selected - 8 iflems - USD 540.00 value

19



Support Page

In the support page you will find ECCO contact information, Line Sheets, UPC Codes, and other helpful
information for you to view or download.

1. Click the application icon (grid) in the navigation bar.

2. Click on SUPPORT.

@CCO  Q seorch o proauats v !.

BASKET MANAGER ORDER MISTORY MIDE WHMOLEIALE
s

SUPPORT
\ S LY

Partner Site Contact Information
If you have any questions, comments, or suggestions, please feel free to contact ECCO Customer
Service or the ECCO Partner Site team.

Customer Service: 1-800-886-3226

Partner Site: partner.us@ecco.com

20
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