BOOKING CONDITIONS AND PAYMENT PLAN

YARRA VALLEY MAHJONG RETREAT
< 3 ,«y /

Eden Yarra Valley - October 9-1 1" 2026

Congratulations! We are looking forward to sharing this retreat with you.
Please read the following carefully and contact us with any queries

BOOKING TERMS AND CONDITIONS
1. DEPOSITS AND PAYMENTS

1.1 A non-refundable deposit of AUD$450 (per person) is
payable upon booking.

Please note - if a replacement guest is found, your deposit
will be refunded.

1.2 By making a deposit you agree to be bound by the
terms and conditions set forth in this document.

1.3 Payment of the balance must be received as per the
Customer Payment Plan.

1.4 Full payment must be received on or before September
9th, 2026, otherwise you will be considered to have
forfeited your booking and deposit.

1.5 For all bookings made after August 9th, 2026 full
payment is required upon booking
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2. CANCELLATION POLICY

Cancellation by You:
2.1 You must provide us with written notice if you wish to cancel a booking. In the
event you cancel your booking:

(a) on or before August 9th 2026, your deposit; or
(b) after August 9th 2026, your full payment,
will be forfeited and not be refundable.

2.2 If there is a replacement guest found, a full refund will apply.

Cancellation by The Retreat Facilitators:

Anna Bidgood and Anni Grimwade, as the retreat facilitators, reserve the right to
cancel or vary a retreat and/or to substitute a replacement practitioner if events
beyond their control arise which, in their reasonable opinion, require such
cancellation, variation or substitution action including but not limited to Acts of
God, acts of governmental agencies, fire, strikes, terrorism, war, iliness, death,
inclement weather, flooding, disturbance or cancellation by the operator of the
accommodation. In such events, Anna and Anni will return any payment to
participants to the extent they are able to obtain a refund from the operator of
the accommodation.

Travel insurance is recommended to cover any cancellation of the retreat by us or
you, loss of luggage and/or accidents/illness

SPECIAL CONDITIONS

The yoga component of this retreat is optional. If you choose to participate you do
so at your own risk and prior to departure you will be required to sign an
indemnity form and notify the yoga teacher of any physical limitations or injuries.
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Bed

Guests Price per Person
Configuration
B1- Rosg Garden King 1 1950
Suite
B2-Rosebud Twin ' 1in (2 singles) 2 1300
Shared Bathroom
B3-Vine Twin  ying into singles 2 1300
Room Shared
B4 - Iris Suite King 1 1950
Premium
B6 - Wisteria Lane King 1 1950
Suite
B7 - The Rosemary King into singles, 2 2 1450
Suite Twin bottom bunks
B8 -Primrose  inginto singles 2 1450
Suite Twin
Bg - Wl“.OW Chalet Klng chalet 1 2050
with private deck,
B10 - Maple King + sofabed 2 1500
Chalet with chalet
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Retreat Payment Plan
Via EFT or Cash

A Deposit of $450 AUD per person is required upon booking to secure your

place.
Payment balance is due in full by 9th August, 2026.
1.Prices quoted above are on a per person (pp) AUD basis based on the

suite option chosen
2.GST is not applicable

Queries - Anni Grimwade 0401 783 888
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