
RHE London ltd.  is a company registered in England and Wales with a
registered office at Access House, 141 Morden Road, cr4 4dg. Referred to by the
trading name “Understated London”, “we” or “us” in the policy.

Maintaining the security of your data is a priority at Understated London, and
we are committed to respecting your privacy rights.  We pledge to handle your
data fairly and legally always.  We are committed to keeping your details
safe. We do not share your personal details with any third parties.

How We Use Your Data 

We use data to; 
- book appointments / notify you of your upcoming appointments / change of
appointments / cancellation of appointments  
- to receive feedback about products & services with us - to verify your
identity 
- for crime and fraud prevention, detection and related purposes - to contact
you electronically about promotional offers and products and services which
we think may interest you 
- where we have a legal right or duty to use or disclose your information (for
example in relation to an investigation by a public authority or in a legal
dispute)
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WE'RE KEEPING YOUR DETAILS SAFE
HERE AT UNDERSTATED  LONDON WE CARE ABOUT YOUR PERSONAL DETAILS AND WE NEVER SHARE
ANY OF YOUR DATA WITH ANY THIRD PARTIES.  

IN ORDER TO KEEP THE DETAILS YOU SHARE WITH US AS SAFE AS POSSIBLE, WE HAVE UPDATED OUR
PRIVACY POLICY IN LINE WITH THE REQUIREMENTS SET OUT BY THE GENERAL DATA PROTECTION
REGULATION. PLEASE REVIEW IT HERE.
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PROMTIONAL COMMUICATIONS

Understated London from time to time will email news updates about our new
products / tutorials / exciting developments if you have signed up to our
newsletter via the brand website or opted in via a social media network. 
This includes Facebook, Instagram and YouTube.   

You have the right to opt out of receiving promotional communications at any
time, by:  Unsubscribing via any newsletter you receive by clicking the
unsubscribe from this mailing list button  Contacting us directly at
info@understated.london  

Sharing data with third parties RHE London will not disclose your personal data
to any third party, except as set out below.  We will never sell or rent our
customer data to other organisations for marketing purposes.
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HOW WE PROTECT YOUR DATA

We have put in place appropriate security measures to prevent your personal
information from being accidentally lost, used or accessed in an unauthorised
way, altered or disclosed.  While we will use all reasonable efforts to safeguard
your personal data, you acknowledge that the use of the internet is not entirely
secure and for this reason, we cannot guarantee the security or integrity of any
personal data that are transferred via the internet. 

If you have any concerns about your information, please contact us at
info@understated.london.  We have put in place procedures to deal with any
suspected data security breach and will notify you and any applicable
regulator of a suspected breach where we are legally required to do so.

You have the following rights: 

- the right to ask for a copy of personal data that we hold about you (the
right of access) 
- the right (in certain circumstances) to request that we delete personal data
held on you; where we no longer have any legal reason to retain it (the
right of erasure or to be forgotten) 
- the right to ask us to update and correct any out-of-date or incorrect
personal data that we hold about you (the right of rectification)
 - the right to opt out of any marketing communications that we may send
you and to object to us using / holding your personal data if we have no
legitimate reasons to do so (the right to object) 
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