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CLAIMS MANAGEMENT AND LEGAL SUPERVISION NOTICE
LumioLex Ltd is a legal consultancy.

Some matters undertaken by LumioLex Ltd may involve activities which fall within the definition of
claims management activity under the Financial Services and Markets Act 2000 and associated
regulations.

Where a matter involves claims management activity, legal proceedings, potential legal proceedings,
legal disputes or the pursuit of legal remedies, LumioLex Ltd may allocate legal supervision and
oversight to an appropriately qualified legal professional.

In such cases, Deirdre Smyth, Barrister, may be appointed as the supervising lawyer with
responsibility for legal oversight, strategic direction, case supervision and professional input into the
conduct of the matter.

Clients should note that:

1. Deirdre Smyth is a qualified barrister and may accept instructions under the Direct Access
Scheme where appropriate.

2. Claims management activities carried on by legal professionals in the ordinary course of legal
practice may be exempt from FCA claims management regulation pursuant to Article 89N of
the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001, subject to
the conditions contained within that Article.

3. Where legal supervision is provided by Deirdre Smyth in connection with legal advice, legal
representation, dispute resolution or the preparation and pursuit of legal claims, such activities
may fall within the legal professional exemption contained within Article 89N.

4. Deirdre Smyth has elected to utilise the administrative, clerking, case management and
business support services of LumioLex Ltd in connection with matters conducted under her
supervision. The use of such services does not transfer responsibility for legal supervision,
professional decision-making or legal advice, which remain the responsibility of Deirdre
Smyth in relation to matters allocated to her oversight.

5. Where reserved legal activities are required, including the conduct of litigation or the exercise
of rights of audience, these activities will only be undertaken by appropriately authorised and
regulated legal professionals acting within the scope of their authorisation.

6. Nothing in this notice should be taken as indicating that LumioLex Ltd itself is authorised or
regulated by the Financial Conduct Authority, Solicitors Regulation Authority or Bar
Standards Board.

7. Legal services provided through LumioLex Ltd remain subject to the scope of authority and
professional status of the individual professional undertaking the work.

I acknowledge that I have read and understood this notice and understand that legal supervision of my
matter may be undertaken by Deirdre Smyth, Barrister, where appropriate.
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