🐾 Know before you ride!
Hornby Bus Policy on Pets/Animals Riding the Bus
(We will adopt the standard B.C. Transit policy)
✅ Small Pets – Allowed with Care 
Only small fur-bearing or feathered pets are permitted. Pets must be in a clean, secure hand-held cage (hard or soft shell). Cage must fit on your lap or beside you on the floor (not in the aisle). 
· You must hold onto the cage at all times. 
· Pet cages cannot block aisles or disturb other passengers. 
📌 Tip: If the bus is crowded, lap space is your best option!
🦮 Guide & Service Dogs – Welcome! Under the Guide Dog & Service Dog Act and BC Human Rights Code.   No ID required, but: 
· Dogs must be leashed or harnessed 
· Must be well-behaved and non-aggressive 
· Cannot occupy a seat 
· Must not roam or block the aisle 
· No urinating/defecating onboard 
❌ Note: Emotional Support or Therapy Dogs are not permitted.

🚍 Help Keep Transit Comfortable 
& Safe for Everyone!
www.HornbyBus.com
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