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HEALTH AND SAFETY POLICY STATEMENT

We are committed to maintaining safe and healthy workplace practices to ensure that
neither our Workers at work nor anyone else in the vicinity of the workplace is harmed due
to our work activities.

Our goal is to try to eliminate all workplace injuries, incidents and ilinesses because we
believe that this will benefit everyone involved. Where injury has occurred, we will work with
the injured party to ensure, where possible, an early and safe return to work.

We need active participation from management and Workers to make safety a priority in all
of our work places. Managers and supervisors will be the role models and leaders in this
process.

The Company will:

1. systematically identify and control hazards and risks in our workplace and ensure our
Workers have the right plant, tools, skills, and information to work safely

2. involve our Workers and their representatives in developing and reviewing any health and
safety processes or activities that will benefit them

3. induct new Workers, temporary staff, contractors, and subcontractors to ensure they
understand our safety procedures and policies, and their own obligation to be safe

4. train and supervise our Workers to ensure they develop the competency to work both safely
and efficiently

5. supervise our contractors and subcontractors as necessary to ensure they use safe work
practices

6. monitor our workplace to ensure our planned controls are effective and lead to a safer
working environment

7. accurately record all incidents involving injury, illness, harm, damage, or near-miss in our
workplace, and investigate them with the goal of preventing the incidents happening again

8. support a safe return to work for injured Workers, where possible

9. develop and implement procedures for emergencies and evacuation

10. maintain all plant and equipment to ensure it is safe to use

11. provide Workers with Personal Protective Equipment (PPE) and Personal Protective
Clothing (PPC) appropriate to their needs

12. expect all managers and supervisors to ensure our health and safety system functions well

13. expect Workers, contractors, and subcontractors to take a fair share of the responsibility for
their own safety and wellbeing while at work

14. regularly review our health and safety systems as part of our goal of continuous
improvement.

Our policy will always be to comply with the provisions of the Health and Safety at Work Act
2015, the Regulations made under that Act, and all appropriate and relevant Codes of
Practice, Standards, and Guidelines that apply to our business.

Signed: % Date: 10/11/2019

Name: Kye Palmer  Company: Queenstown Heatpumps & refrigeration LTD

This document will be reviewed and updated annually.
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CODE OF CONDUCT

* A Worker or Contractor must not knowingly place themselves, others, or the Company at
risk.

* A Contractor must immediately inform the Company if they believe that they cannot safely
carry out some aspect of their work, and discuss a safer alternative.

* A Worker must immediately inform the Manager or Supervisor if they believe that they
cannot safely carry out some aspect of their duties due to a lack of knowledge, experience,
skill, training, supervision, correct processes or equipment.

* A Worker, as a representative of the Company, must maintain a professional appearance
at all times, wearing clean, tidy, and undamaged work clothing and maintaining a high
standard of personal hygiene.

* A Worker, as a representative of the Company, must carry out their duties with diligence
and integrity in any situation and must not do anything that could harm themselves, others,
the quality of their work, or the reputation of the Company.

* A Worker who arrives at work having left key equipment at home must return home to
retrieve it. If it happens again, the Company may issue a warning and, for subsequent
offences, deduct any lost time from the Worker’s wages.

* A Worker whose equipment is left behind on site may be issued temporary replacements
(other than safety footwear, which must be retrieved immediately), and must retrieve the
items from the site in their own time.

* A Worker or Contractor must ask for further information or instruction if they lack certainty
over any matter, and must only proceed when they are confident to do so.

* A Worker or Contractor must comply with all lawful rules and policies of the Company as
well as with all relevant legislation and industry good practice.

* A Worker or Contractor must comply with all information-recording requirements by
carefully completing the forms that are part of the overall business management systems,
and ensuring those forms are handed over in time for processing.

* A Worker or Contractor must also complete any forms for the client’s own reporting
processes when recording an incident on site.

* A Worker or Contractor must follow the rules of a client’s site. If site rules don’t exist, are
not applied, or are less stringent than our own, we may decide (after discussion) to adhere
to our own policies and procedures.

* A Worker or Contractor must follow the more stringent of either site or Company rules for
wearing PPE or PPC.

* A Worker or Contractor must not, during work hours, use any noise-cancelling
headphones, earplugs, or personal music devices that deliver sound directly in or to the
ears (via plugs, buds or headphones).

* A Worker or Contractor may use radios or music-playing devices that do not exceed 85dB
within one metre of the source, but must follow the rules of a client’s site if the use of any
music-playing devices is banned.
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* A Worker or Contractor must carry out and record, where applicable, all site, plant,
vehicle, or process inspections before beginning their daily activities.

* A Worker or Contractor must keep their work areas tidy and remove any waste, scrap, or
off-cuts each day. They must store tools and equipment correctly when it is not in use, and
clean down the plant after use.

A Worker or Contractor must be in a fit state to work and must inform the Manager if they
are unwell or otherwise incapacitated.

* A Worker or Contractor must not consume drugs or alcohol during work hours, and
anyone considered to be under the influence will be sent home pending investigation.

* A Worker or Contractor must report incidents involving injury or harm, damage to property,
or any serious near-miss situation on the appropriate form within 48 hours of occurrence.

* A Worker or Contractor must respect the right of others to hold differing opinions. Any
conflict that could impair work efficiency, cause harm in any way, or bring the Company into
disrepute will be considered grounds for disciplinary action.

* A Worker or Contractor must not engage in violence, harassment, or abuse in any form,
and proven cases may lead to dismissal.

A Worker or Contractor must immediately report any type of conflict with a client or client
representative to the Company, and not engage in any further discussion or activity that
may exacerbate the situation.

* A Worker or Contractor must follow the site rules on smoking when they are working on a
client’s site.

* A Worker or Contractor who smokes will not be entitled to any breaks over and above the
normal two short breaks and one meal break per day.
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