



Instagram and Facebook ‘Birthday Deals’ terms and conditions - 
November 2020

Free Wi-Fi upgrade deal

• Deal is valid for all newly produced Hi-Wall system quotes that are created an accepted 
between 12th November 2020 and 20th December 2020 only.

• Deal is valid for Hi Wall system quotes produced for existing properties and new builds.
• The brand, make and model of the quoted Hi Wall heat pump system and the Wi-Fi 

controller will be determined by Queenstown Heatpumps and Refrigeration Limited.
• The customer must purchase a new Hi Wall heat pump system, which has been quoted 

for by Queenstown heatpumps & refrigeration Limited and will be supplied and installed 
by Queenstown heatpumps & refrigeration Limited to be eligible for the free Wi-Fi 
controller upgrade.

• Free Wi-Fi controller is not available to be supplied or installed on any existing heat 
pump systems that have already been installed by Queenstown heatpumps & 
refrigeration Limited or any another business.

• Free Wi-Fi controller upgrade is not available on any existing heat pump systems quotes 
from that have been produced by Queenstown heatpumps & refrigeration Limited prior 
to 11th November 2020.  You must retain a new quote to be eligible for the deal.

• Queenstown heatpumps & refrigeration limited will not refund the cost of any Wi-Fi 
controllers that they have already installed, prior to 11th November 2020.

• If your Hi Wall system quote is for a rental property and therefore must be compliant 
with Healthy Homes standards, the home owner / landlord is responsible for producing a 
report which determines the correct KW heat pump that is required.

• Rental tenants must have home owner/landlords permission prior to contacting 
Queenstown heatpumps & refrigeration Limited for an in home consultation and quote.

• Wi-Fi controller upgrade is subject to suppliers stock availability.
• This deal is in no way affiliated with Facebook, Instagram or any of our suppliers. 


