
GSI America Inc. provides professional maintenance services for multiple businesses and industries.  
We strive for efficient communication, reporting, and administration. High-quality services and standards 
are the driving force behind our janitorial programs. For a complete clean, contact GSI America Inc.

CLEANING UP 
COMPLAINTS

Problem: A potential client was receiving constant cleaning complaints in their 50,000-square-foot 
office building, with at least one complaint each week. The services obtained through the cleaning 
budget weren’t efficient, either in cost or quality of work. Due to these constant lapses in 
cleanliness, issues were arising in the office that detracted from the workers’ projects. They needed a 
cleaning service that could alleviate their stress. 

Solution: We designed a cleaning plan to fit their budget, meet their cleaning expectations and 
we implemented our process that ensured a daily accomplishment.

Result:  After we took over, we reduced the cleaning complaints to less than one per month. With 
happy tenants, the property manager company was able to work efficiently and increase the occupancy 
levels . Our efficient service reduced the monthly cleaning budget by 3%, and the client liked 
our services so much that now we clean a Portfolio of a total of 4 facilities including 2 medical 
buildings for them. 

When you need consistent, high-quality cleaning services 
with clear communication, contact GSI America Inc.

719 Sawdust Road · Spring, TX 77380 · 832-948-4995 · gsi-america.com




