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Further information may be requested from Sunwave Hot Tubs, 3924 Dunvale 
Rd. Houston, TX 77063.
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IMPORTANT HOT TUB OWNER INFORMATION

Sunwave Hot Tubs utilizes the latest in technology to provide you with a hot tub 
of the highest quality that is easy to maintain. It is imperative that you read all of 
the information provided in your homeowner’s manual and maintain your hot tub 
utilizing the correct chemicals and maintenance schedule.

The spa surface is made of Lucite Acrylic and must be protected from direct 
sunlight by use of the spa cover provided. Exposure of the spa surface and 
fittings to direct sunlight or ultraviolet rays may cause damage to the spa’s 
surface. Exposure will void warranty to the spa surface and to the fittings. 
Sunwave Hot Tubs Installation Requirements must be met by the homeowner 
including slab and electrical requirements. Any deviation from the Installation 
Requirements will result in void of warranty.

Sunwave Hot Tubs strives to provide the best possible hot tub for your use 
therefore modifications and enhancements to the hot tub, mechanics, 
equipment, and structure may be made which effect the specifications, 
illustrations, and/or instructions within this manual.

Sunwave Hot Tubs meet all requirements and regulations of ETL laboratories. 
Sunwave Hot Tubs ETL listing is 9901934 and conforms to UL STD 1563 of 
Electric Hot Tubs, Spas and Associated Equipment.



TO REDUCE THE RISK OF INJURY -

-  Since excessive water temperatures have a high potential for causing fetal damage during 
the early months of pregnancy, pregnant or possible pregnant women should limit spa water 
temperatures to 100 F (38C).

-  Before entering a hot tub, the user should measure the water temperature with an accurate 
thermometer since the tolerance of water temperature regulating devices varies.

-  The use of alcohol, drugs or medication before or during hot tub use may lead to 
unconsciousness with the possibility of drowning.

-  Obese persons and persons with a history of heart disease, low or high blood pressure, 
circulatory system problems, or diabetes should consult a physician before using a hot tub.

FOR EQUIPMENT ASSEMBLIES WITH A GAS HEATER - Risk of suffocation. On hot tubs 
with a gas heater the heater must be placed outside unless proper ventilation can be provided 
for an indoor installation.
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IMPORTANT HOT TUB SAFETY INFORMATION

RISK OF ACCIDENTAL DROWNING - Extreme caution must be used exercised at all times to 
prevent unauthorized access by children. To avoid accidents, ensure that children cannot use 
the hot tub unless they are closely supervised at all times.

DANGER - To reduce the risk of injury, do not remove the suction fittings. Never operate a hot 
tub if the suction fittings are broken or missing. Never replace a suction fitting with one rated 
less than the flow rate marked on the equipment assembly.

SAVE THESE INSTRUCTIONS!

DANGER - Risk of electrical shock. Install at least 5 feet (1.5m) from all metal surfaces. Do 
not permit any appliance such as a radio, television, or light within 5 feet (1.5m) of the hot tub. 
Install at least 5 feet (1.5m) from inside wall of hot tub using non-metallic plumbing.

-  The water in the hot tub should never exceed 104 F (40 C). Water temperatures between 
100 F (38 C) and 104 F (40 C) are considered safe for a healthy adult. Lower water 
temperatures are recommended for younger children and anytime hot tub use exceeds 10 
minutes.



QUICK START GUIDE
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HOT TUB COMPONENTS

Depending on the hot tub model you selected and optional features you may have added, you 
may or may not have all of the features depicted below. They are listed here so that you may 
easily identify and become familiar with the functions of your specific tub.

CONTROL PACK AND TOP SIDE CONTROL:

The Control Pack is the electronic brain for the functions of you tub. This is how your hot tub's 
components communicate with one another synchronously and allow safe function of each 
component. It works automatically with pre-settings and manually with your input on the Top 
Side Control.

Your specific Control Pack and Topside Control will vary slightly based on the configuration of 
your hot tub, such as number of pumps, jets, and additional features. Some two-pump or 
more systems will have an "Auxiliary" Top Side Control located on a different side of the tub 
than where the main Top Side Control is located. This Auxiliary remote allows for you to 
change basic settings without getting out of the hot tub or interrupting your relaxation.

Your hot tub will operate with one or more pumps. The pumps power the water through the 
circulation system and jets. You will find one or more types of jets in your hot tub, depending 
on the specifications of the model and customization. Your hot tub's jets are specially 
designed with the latest in innovative technology to remain secure and leak free for years to 
come.

WATER PUMP/S & JETS:



SUCTIONS:

Your hot tub is equipped with the number of VGB High Flow Suctions in ratio to the number of 
pumps to ensure even water-flow and safety. These are located at the bottom of, or in the footwell 
of the tub.

WATER FEATURE KNOBAIR CONTROL KNOB DIVERTER KNOB

AIR CONTROLS, DIVERTERS, & WATER FEATURE VALVES:

Your new hot tub may have one or all of these features. Every hot tub will have at least one or 
more air control knobs. These regulate the amount of air flow pushed through your jets. This 
feature can increase the power of hydro-massage. The more air you allow through with the air 
control, the more powerful the massage.

If your hot tub has a water feature (waterfall/s or spout/s), it will have a control knob/s to 
control the flow of this feature. You can choose to have the feature turned completely off or 
flow at maximum capacity, and at any rate in between.

If your spa has a diverter knob, this will allow your to divert the power of a secondary pump 
from one portion of the spa to another. For example, if your spa has a foot dome with jets 
installed, you will likely have a diverter to shift the power of the jets from the foot dome jets to 
a seat in the tub. The path of diversion will depend on the model & features you have 
selected.
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Clarifier: This is usually a viscous blue liquid. This will remove oils, soap, and suntan lotions. Clarifier
will stop the spa from foaming without leaving a residue, but it takes several hours to completely clear
the water. Use ½ oz per week.
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The following guide is a general outline of spa care and is intended for use with water testing in 
order to maintain the spa. The following are all chemicals and techniques recommend for use 
with all Sunwave Hot Tubs.

Test Strips: Use at least two times a week to check your chemical levels. Utilize the instructions 
on the test strips to perform the test and read results accurately. Do not add chemicals to the 
spa without testing the spa first. Leaving the strips outside or storing them with other chemicals 
will impair the functions of the strip. Test kits from a local spa or pool supplier are often easier to 
understand and interpret than test strips.

Spa Defender/Stain and Scale Control: This product will remove calcium from the water. Calcium 
can make deposits in the jets, plumbing, and pumps. Use ½ oz per week.

HOT TUB CHEMICAL GUIDE



Pool chemicals are manufactured for large bodies of water and are highly concentrated. This will
damage your acrylic surface, your hot tub's components, and WILL VOID YOUR WARRANTY!

Spa Fast Gloss : This is an excellent product to use after draining and cleaning your spa. This wax
will improve the shine of the acrylic and protect it.

Aromatherapy: If your Sunwave Hot Tub is fitted with an aromatherapy canister that emits the aromas
through the blower system, the beads can be purchased at most spa and pool suppliers. Remember to
use only beads that are located inside of mesh netting to ensure they do not get into the spa
components. Liquid aromatherapy is another option if you do not have the aromatherapy option on
your hot tub. Remember to use one ounce of aroma per 300 gallons of water. NEVER USE
aromatherapy products intended for bath use, bath salts, bubble baths, or bath oils in your hot tub.
This will cause significant problems within your spa components, filters, and water chemistry.

MOST IMPORTANTLY: NEVER USE POOL CHEMICALS FOR YOUR Sunwave SPA!

Renew Spa Shock : Sodium Moropursulfate, or "Renew" is a chlorine free sanitizing product that
keeps water clean and healthy. Add Renew after use to destroy wastes left behind and eliminate
bacterial contaminants.

PH Plus: Always test the PH before adding PH plus. Only add PH Plus when the PH levels are low.

De-foamer: This product contains silicone and alcohol and temporarily prevents the spa water surface
from foaming. Use very sparingly and only if absolutely necessary. A few drops at a time (no more
than four) is all that is needed. When the alcohol evaporates the accumulated silicone will cause the
water to become cloudy.

PH Down: Always test the PH first, add PH Down to the water to lower the levels of PH if needed.
Granular PH Down is usually more effective than the liquid form. Re-test daily until the PH is within
normal range. DO NOT USE MURIATIC ACID!

Spa Frog Mineral Stick: Works on eliminating bacteria and preventing algae growth while helps to
neutralize ph. A unique blend of minerals to make your water softer, safer and sparkling clear.

This can be used with bromine, chlorine, and ozone system.

Metal Gon: This product will remover copper and iron from the water. Use one pint with each refill of
fresh water.

Ozone: If the ozone generator is installed in your Sunwave Hot Tub it will run while it is on the
filtration cycle. Ozone will greatly reduce the total amount of chemicals you will use over the
lifetime of your tub.
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