
Care navigation team for patient survey.
All staff for staff travel survey.

Results are awaited!

WHAT WENT WELL?

WHO?

WHAT?

WHY?
The practice bring in staff from a large area and
understanding their travel helps plan alternatives.
Air pollution and carbon dioxide from car travel harms us
all.
To find out how many of our patients get to the practice
via what mode of transport.

HOW?
Created a google doc survey for staff to complete.
Asking patients in the waiting room when checking in
for their appointment.

PROJECT : TRAVEL AND
TRANSPORT
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EVEN BETTER IF?

Need to take into account how long things can take!
Some patients didn't understand why this was related
to healthcare despite us explaining. Some found it
too personal. 66

Travel survey of patients and/or staff to
understand their mode of travel. Ultimately to
help enable travel without burning petrol or
diesel.

Doing what
we do, but a
bit greener


