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By DeLve Forensic Lo

Open the Case

s NETPULSE

By DeLve Forensic Lo

King vs. Sarah Thompson

Once you have logged on with the provided details and URL the case splash screen with appear.
Click on the Analysis button to enter the Analysis Area.

Attribute Identities to Numbers

Ao NETPULSE

By DeLve Forensic Lo

OVERVIEW DATE CHART SusJeCT CHART OTHER PARTY CHART SENDER PoLLING CHART ReceIVER POLLING CHART AcTiviTy CHART IMPORT RECORDS

StaTisTics IDENTITY MASTER LisT
DATE RANGE Recorp Count

Julia Dann 642041145489 01/01/2022 30/07/2022

|ototiz022 | 3102022 | 33243
CDR production order

SusJecT COUNT OTHER PARTY CoUNT  IMPORTED FiLES COUNT

Sarah Thompson Rachel Wright 642108078053 01/01/2022 30/06/2022
| 488 | 370 |54

Referred to in text

Aaron Stanley Aaron Townshend 64212431160 01/01/2022 31/05/2022
Skyler Green 64212431160 01/01/2022 31/05/2022
Danneilla Buck 64225200223 01/01/2022 31/05/2022
Anna Smithford 64225982515 01/01/2022 30/06/2022

Dan Pierce 64226771120 01/01/2022 31/05/2022

Kent Freeman 64273591792 01/01/2022 02/04/2022




If the data arrangement process carried out during case creation has included matching names to
numbers then there will already be entries in the Identity Master List.

If not then you will need to enter identity information. This will match the number to the identity
across all the records in the Find area.

When entering an identity against a number use the actual identity rather than the alias which
might be associated with the call detail record source. Enter the alias in the Alias field.

To enter the identity simply start typing in the row field named Identity. Enter any aliases in the
same manner.

Enter the phone number in the following format:
+ country code & prefix without leading 0 & number
For example a New Zealand number 0274 555 2684 becomes 64274555268.

Enter any landline numbers with the leading 0 omitted, for example 09 801 7016 becomes
98017016.

The data range for the record will default to the calculated first and last date found in the data set,
however if the device has been passed to another individual then the date range can be entered
to reflect this activity.

This list can be edited on the fly meaning any new information located in the call detail records
can be added to the Identity Master List.

View Charts

Use the charting buttons in the Analysis area to determine points of interest, for example most
commonly logged subjects, other parties and polling locations.

OVERVIEW DATE CHART SusJecT CHART OTHER PARTY CHART SENDER PoLLING CHART RECEIVER POLLING CHART AcTiviry CHART IMPORT RECORDS

DATE COUNT CHART LOWER LimMiT )
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Familiarise with the Find Area Buttons

Go into the Find area by selecting Find and view the buttons on the top right of the layout as
below:

Print Report

Select for Al Clear Selected Al

Perform Find Q @ O e @ e [-T.I—:] )Q 2{:} 9 ﬁ

Query Al

Find Clear Map
. ; . Clear Tag Un Tag
Conversation Find Ecl)iﬂﬁgﬁg Mapped Found Files

Locations Files

Each of the icons has a tool tip associated with it which appears when you hover your mouse
pointer over the button.

Viewing Records

It is important to be familiar with the layout of records displayed in the Find area.

16/03/2022 10:04:12 Dan Pierce ulia Dann Cross Reference T Ty
Polling Location

W Tag Al

Package Trackin
64226771120 642041145489 g g B Map

Timestamp, Names and Numbers

16/03/2022 10:04:12 Dan Pierce Julia Dann

64226771120 642041145489

The left most portion of the record displays the timestamp, any allocated names and aliases as
well as the associated phone numbers.

Call Type and Text Message Content

We have to reroute; there’s increased patrol at the usual spot.




The middle portion of the record contains the call type and any text message content.

Cross Reference Data, Tags, Expansion Windows

Cross Reference Data
Expansion Window

Cross Reference Data

Record
Cross Reference expansion
Polling Location
Package Tracking
Tagging Checkboxes Location Expansion

The Cross Reference heading has a list of entries which appear if there is cross reference data
available. For instance the entry above indicates that there is data matched by timestamp
between the call record polling location, and package tracking. This data can be viewed by
clicking the Cross Reference Expansion window button as below.

Cross Reference

Date Cross Reference Location Records

16/03/2022 9302,2022-03-16 10:00:00,Sarah Thompson,642108078053,4 Verbena Road,Birkenhead,North Shore
Time
10:04:12 AM
Time Minus 5
Time Plus 5
Originating Number

64226771120

Subject ID Calc

Dan Pierce

Terminating Number Cross Reference Package Tracking
642041144806

1,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
Other Party ID Calc 2,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
- 3,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
Julia Dann 4,101.98.173.51,Karla Newland 5 Tavistock Place,
5,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
Comment 6,101.98.173.51,Karla Newland 5 Tavistock Place, EE003033484LA
7,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
8,101.98.173.51,Karla Newland 5 Tavistock Place, EE003033484LA
9,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
10,101.98.173.51,Karla Newland 5 Tavistock Place,
11,101.98.173.51,Karla Newland 5 Tavistock Place,
12,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
13,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA
14,101.98.173.51,Karla Newland 5 Tavistock Place,EE003033484LA

NetPulse Quickstart Guide Page 4 of 10 26/09/24



Clicking on Record Expansion shows all data imported where present with the record as well as
an area to Tag comments.

Record Detail

Date Time Originating Number ~ Service Type Terminating Number Duration Content

16/03/2022
10:04:12 10:04:12 AM 64226771120 SMS 642041144806 We have to reroute; there’s increased patrol at the usual spot.

ANA

Tag Comment
Originating Number IMEI

Terminating Number IMEI

First Cell Name Last Cell Name

First Cell ID Site Name First Cell ID Site Address Last Cell ID

First Cell ID First Cell ID Site City Last Cell Site Location

First Cell ID Azimuth First Cell ID Site Suburb

First Cell ID Sector Location Data Present

Clicking on the location expansion button will display the location of the associated cell tower on
a Google map.

4G-007-062_MWTS_C1_Mt_Wellington_Sth,Auckland City 174.84903500000001486 -36.92537999999999698

e Repco Mt Wellington
Auto parts store

Loaf Factory Shop m

Smith&Smith®
Support Office - No...

gourke pr JFK Powersports e
» Geo'9®

ceorge B .

panam? Rd

lﬂh @
L Dal's Pollination o %.

) 2

s Z 8

< Layers G
N o g|€ aRd
pana‘“ \ % \ [+)

= = =
Map data ©2024 Google New Zealand Terms Privacy Send Product Feedback 100 M b ___

The tagging check boxes are used in the following manner:

Tags file for inclusion
in a record set to be
queried by Al

Tags file for selecting
records to be included
in a report.

Tags file to be included
in a set of locations to
be mapped together.
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Initiate Finds from Identity Master List

Once you have established your main identities you can begin a find from the Identity Master List.
Click on the right pointing arrow at the end of the record and you will be moved to the Find area.
The number associated to the name you have selected will be entered in the Originating No. find
field.

OriGiNATING No. ORIGINATING NAME START DATE MappPED TrackiNg Match | AcTiviTy R
642108078053 QWscO®dmw @

Tert Related Numbers E ENp DaTe POLLING MATCH NamE MaTcH CONTENT

Sus, l:l OTHER PARTY PoLLiNG

10. 642102911825,

11. 64210427366,

12. 64210764719,

13. 642108186081,

14. 642108396138,

15. 642108733993,

16. 642108893408,

17. 642109151638, Cross Reference ETag Iy

4252 Recorbs Fol

19, 642100178951 —
20. 64211045532,
21. 64211417016, 64225804572 W Map
22. 64211596562,
23. 64211598641,
24. 64212289514,
25. 64212339658,
gs g4kl;l124§1 160,Aaron Stanley Polling Location
. Skyler Green -
28. 64212950851,

W Tag Al

Cross Reference W Tag a
MW Tag Al

29. 6421320774, 64225804572 - Vap

30. 6421700783,
31. 6421817307,
32. 64221936525, Cross Reference
33. 64223042264,
gg gggg:gﬁgg: - Make sure the handlers are aware; no mistakes this time. Poliing Location
36. 64226771120,Dan Pierce
37. 64226995480,
38. 64272177148,
39. 64272177247,
40. 64273591792, Kent Freeman Cross Reference T
41.64273591792,Tim Blane Sarah Thompson WTeg i
42. 64276203220,
43. 683,
44. 800114038,

d 642108078053 W Maj
45. 94446843, P

42 0402290

WTag Iy
W Tag Al

64225804572 H Map

Polling Location B Tag Al

Ensure the manifests are clean; they must look legitimate.

You can then click the List icon next to the number to see what numbers have been interacted
with by the number you have selected. To enter the Terminating No. in the find field type in the
index number in the “Index #” field and click the right arrow icon.

Click the Perform Find icon and all records from the originating number to the terminating number
will be found. If you click the Show Conversation button, you will see all the records between the
two numbers.

This find function is intended to make initiating basic finds easier, but more sophisticated finds
can be initiated from within the Find area.

To clear the find click the Clear Find Records Button.

Name Based Find

A name based find searches all records associated with an individual as opposed to a number.
This means it encompasses all numbers used by an individual.

This type of find is initiated from the Originating Name field, with all names that are associated
with a number presented in a drop down list.

Click Perform Find to locate all records in which the name matches the Originating Name. This
finds all records associated to the name, regardless of the number being used.
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The query takes longer than a simple number search because it is looking for multiple numbers
across all the records.

If you select a name from the Terminating Name field and click Show Conversation, NetPulse will
display all interactions between the two parties.

OriaiNaTING No. ORIGINATING NAME START DATE sMs MappED TRACKING MaTch | AcTviTy R
Aaron Stanley Q@wos O Amm

TermiNaTING No. TERMINATING NAME ENp DaTE Tac POLLING MATCH Name MatcH CoNTenT
Sarah Thompson

SusJecT PoLLNG OTHER PARTY PoLLING

FiND SummaRY

642108078053 64212431160

11/02/2022 3:01 PM Sarah Thompson Aaron Stanley Cross Reference M Tag
Polling Location B Tag Al

642108078053 64212431160 W Map

11/02/2022 3:01 PM Sarah Thompson Aaron Stanley SMs- Cross Reference W Tag
DELIVER
Have the funds ready; we'll need to cover some 'extra fees' this time. Polling Location B Tag Al

642108078053 64212431160 B Map

11/02/2022 3:01 PM Sarah Thompson Aaron Stanley Cross Reference W Tag
Polling Location W TagAl
642108078053 64212431160 W Map

11/02/2022 3:01 PM Sarah Thompson Aaron Stanley Cross Reference W Tag

SMs-
DELIVER

Everything needs to be documented as medical supplies. Polliing Location W Tag Al

642108078053 64212431160 B Map

01/05/2022 11:47:35 Aaron Stanley Sarah Thompson Cross Reference W Tag
Polling Location mTag Al

64212431160 642108078053 W Map

Timestamp Range Find

Finds can be carried out between timestamps. This permits easy location of records associated
with timestamps identified as being important as per the charts in the analysis area. The date
fields contain drop downs with the timestamps of all the records visible. This permits precise finds
to be carried out on the timestamps.

Record Attribute Find

Various records contain attributes which can be of particular interest to users. These might
include records which have location data, text messages, tags or matching cross references. A
find can be carried out which solely displays records of these type. For instance the find below
locates all records which contain text messages.

Such find criteria may vary from case to case, typically because of the cross referencing of data.

Multiple Criteria Find

Various criteria can be set to achieve a very specific find. For example the find depicted below
shows records which relate to the originating party Tim Blane, contain text messages and match a
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time where polling location data is available. The Find data shows a Find Summary of SMS, and
309 records located. All the finds add criteria to each other, narrowing the found set as they

proceed.

ORIGINATING NAME
Tim Blane

ORiGINATING No. STaRT Date

Enp DaTe

TermiNATING No. TeRMINATING NamE

SusJecT PoLLING

FiND Summary Showing SMS;

02/04/2022 8:59:22 PM Tim Blane Sarah Thompson

64273591792 642108078053

02/04/2022 9:02:40 PM Tim Blane

64273591792 2040657799

02/04/2022 9:02:44 PM Tim Blane

2040657799

64273591792

03/04/2022 8:16:29 AM Tim Blane Sarah Thompson

642108078053

64273591792

Sarah Thompson

Tracking Match | AcTviry

Q@cO@m™ g

POLLING MATCH Name MarcH CoNTENT

True

OTHER PARTY PoLLING

Cross Reference

The shipment is delayed, make sure customs don't inspect it. Polling Location

Cross Reference

Do not mention the contents on any calls; keep it vague. Polling Location

Cross Reference

Do not mention the contents on any calls; keep it vague. Polling Location

Cross Reference

If anything goes wrong, you know the plan — stay silent. Polling Location

Cross Reference

W Tag
M Tag Al
W Map

|_REN]
W Tag Al
W Map

W Tag
W Tag Al
M Map

M Tag
W Tag Al
W Map

L]

Map Multiple Locations

NetPulse can map multiple locations on a single map by placing a check mark in the Map check
box. Each of the mapped points is captioned with the name, number and timestamp.

Multiple mapped points can be selected by clicking on the Map Displayed Locations button as

below.

®

This will select all the records within the currently found set.

PAKN E! 9 0
Wairau Road Rangitoto Lighthouse
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Taupaki Shopping Centre Cheltenham Beach
DEVONPORT
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@ i %
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To view the mapping results click on the Map button at the top of the layout.

When the mapping is complete, the tags can be removed by clicking on the Clear Map Choice
button as below.

Al Requests

NetPulse supports queries against multiple records in the dataset. The responses to these
requests are stored within the application, along with the list of the records being queried.

To make an Al request you can select individual files from the existing found set by placing a
check in the Tag Al check box. You can also select all the records in the found set by selecting the
Select for Al button as below;

2

When you’ve selected all the files of interest then select the Query Al as below:

(2

This will pop up a query window as below: View query
records list
View
CCll:eee:;fleor:]ew Deletes query response N "
0oses winaow
Sends Al Query selected records and result error

Tokens

150 Sets tokens
- more
tokens =

Response
longer reply

NetPulse Quickstart Guide Page 9 of 10 26/09/24



When the query is complete it will be stored in the Al requests section. You can view the queries
and results by selecting the Al Requests button at the top of the layout.

Shows records being queried
and find criteria

What time of the day is the most common in these records

The most common time of day in these records is in the evening, around 5:00 PM to 10:00 PM, based on the timestamps provided.

When did the communication begin

The communication began on March 7, 2022, with Dan Pierce making voice calls to various numbers. The conversation between Danneilla Buck and Kent Freeman regarding false invoices and other suspicious
activities started on March 30, 2022, and continued until April 1, 2022.

Advanced Find

This area is intended to be used by advanced users and utilises the built in software find system.

Its use is beyond the scope of a Quick Start document, but individual advice will be given on its
use if requested.
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