PNGCP COMPLAINTS POLICY AND PROCEDURES  
Registered Charity  1178290

All complaints to be submitted immediately to the Chairman or in his absence the Deputy Chairman.  An acknowledgement will be sent to the complainant within 14 days.
The Chairman (or Deputy) will appoint one other Trustee who is not connected to the complaint to work with him to investigate the complaint.  If further information is needed they will contact the complainant to discuss this.
A detailed response will be sent to the complainant within a further 28 days.
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