GDPR Policy for Gateway Cricket Coaching Limited
1. Introduction

At Gateway Cricket Coaching Limited, we are committed to protecting and respecting your
privacy. This policy outlines how we collect, use, and protect personal data in compliance with
the General Data Protection Regulation (GDPR).

2. Data Collection
We collect personal data from clients, including but not limited to:
e Name
e Contact details (email, phone number, address)
o Date of birth
e Medical information (if necessary for coaching purposes)
e Payment details
3. Purpose of Data Collection
The data we collect is used for the following purposes:
e To provide coaching services
e To communicate with clients regarding sessions, updates, and events
e To process payments
o To ensure the safety and well-being of our clients
4. Data Storage and Security
We take appropriate measures to ensure that personal data is stored securely. This includes:
e Using encrypted databases
o Restricting access to personal data to authorized personnel only
e Regularly updating our security protocols
5. Data Sharing

We do not share personal data with third parties unless required by law or with the explicit
consent of the client. In cases where data sharing is necessary (e.g., for medical emergencies),
we ensure that the third party is GDPR compliant.

6. Client Rights
Clients have the following rights regarding their personal data:

e Therightto access their data



e Theright to rectify any inaccuracies
e Theright to request the deletion of their data
e Theright to restrict processing
e Theright to data portability
e Theright to object to data processing
7. Data Retention

We retain personal data only for as long as necessary to fulfill the purposes for which it was
collected. Once data is no longer needed, it is securely deleted.

8. Consent

By providing personal data to Gateway Cricket Coaching Limited clients consent to the
collection, use, and storage of their data as outlined in this policy. Clients can withdraw their
consent at any time by contacting us.

9. Changes to This Policy

We may update this policy from time to time. Any changes will be communicated to clients and
will be effective immediately upon posting.

10. Contact Us

For any questions or concerns regarding this policy or the handling of personal data, please
contact us at:

¢ Email: info@gatewaycricketcoaching.co.uk
e Phone: 07967329548

e Address: 23 Cemetery Road, Treorchy, Rhondda, CF42 6TD




