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“I have seen and workead
with Emotional Intelligence
across three continents and
more than fifteen countries,
and to that end, | have
witnessed how fundamental
it Is to effective leadership,
and the larger role it
continues to play in the
success of organizations.”

MARGARETA SJOLUND, PHD., CHIEF PSYCHOLOGIST
AND FOUNDER, KANDIDATA ASIA




What is Emotional

Intelligence?

Emotional Intelligence (El) is a set of emotional and social skills that influence the way
we perceive and express ourselves, develop and maintain social relationships, cope
with challenges, and use emotional information in an effective and meaningful way.

..........................................................

Why is El
Important?

Emotional Intelligence is proven to be a key indicator of
human performance and development. People higher in
El communicate effectively, form strong relationships, and
create powerful coping strategies. El can be measured -
more accessibly and less controversially than IQ - and unlike
IQ, it can be substantially strengthened and developed.

The EQ-1 2.0

THE SCIENCE BEHIND THE EQ-i 2.0°

For almost 20 years, consultants and organizations have
trusted the science that underpins the EQ-i 2.0° (and
its predecessor the EQ-i 1.0) to help improve human
performance. The EQ-i 2.0 is a psychometric assessment
which measures emotional intelligence and how it can
impact people and the workplace. Being the first
scientifically validated measure of El, coupled with
research from premier organizations, means you can
count on the EQ-i 2.0 to add robustness and accuracy
to your talent management initiatives.
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The EQ-i 2.0 features:

« A Total ElI score with 5 composite scores
measuring 5 distinct aspects of emotional and
social functioning.

+ 15 Subscales.

« A Well-Being Indicator which measures your
client’s level of happiness; resulting in additional
development opportunities.



The EQ-i 2.0

Reports

Depending on your needs, there are six

report options geared toward a business-

centric audience:
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EQ-i 2.0
WORKPLACE
REPORT

A self-report used when
assessing anyone within
the workplace.

EQ-i 2.0

LEADERSHIP REPORT
A self-report used when
assessing leaders within
an organization.

WORKPLACE

EQ 360

A multi-rater report
used to gain insight into
an individual’s EQ 360
results, with in-depth
analysis specific to a
workplace context.
LEADERSHIP

EQ 360

Adding to the features of
the Workplace EQ 360
Report, this multi-rater
report also helps you to
view your client’s scores
through a leadership lens.
EQ-i 2.0

GROUP REPORT

A report used when an
organization wishes to
work on team-level
strategies as it enables
discussion around team-
level implications of El.

EQ-i 2.0 HIGHER
EDUCATION REPORT
A report that provides

a framework for
understanding a student’s
Emotional Intelligence
skills in order to foster

academic and life success.

Both Coach and Client
Versions Included with
Each Report

THE CLIENT REPORT

The Client Report provides an introduction to the EQ-i
2.0 model and a detailed, personalized interpretation for
each of the 15 subscales complete with strategies for
action and a development plan.

THE COACH REPORT

The Coach Report helps you better understand how
results were derived, allowing for better interpretation,
and enabling valuable client feedback.

Complimentary
Special Features

CUSTOMIZATION

Brand reports with your logo, client/company name on
the cover; turn on/off labels, scores and report sections.

BUSINESS-CENTRIC FORMAT

Professional color coding representing each of the five
composite scores, a clear layout, and straight-forward
language - making it easier to interpret results.

UNPARALLELED SUPPORT

Reports are designed with clear instructions, interpretation
guidelines and results-driven content, setting you up for
success. In addition, you have access to your own Partner
Relations Consultant to help kick-start an El program in
your organization or business.

ONLINE, EASY TO USE REPORT
ADMINISTRATION

Send invitations, manage participants and generate
reports from a secure password-protected web portal.
The portal also allows you to access invaluable marketing
resources you can leverage to help grow your business, the
latest product releases and information about upcoming
certifications and training partners.



EQ-i 2.0" Report Suite

All organizations are made up of multiple levels and we designed the EQ-i 2.0 Report Suite to target solutions
at every level. This multi-level approach to developing emotional intelligence (El) shows that developing El at
the individual level can impact team performance, which in turn influences the organization. Based on the needs of
your clients and their workplaces, this figure may be used to choose the reports that will best help develop
targeted El solutions.

..............................................................................................................
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INDIVIDUAL
DEVELOPMENT &
PERFORMANCE
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The EQ-i 2.0°

Workplace

The EQ-i 2.0° Workplace Report

Key Features

OVERVIEW OF YOUR CLIENT’S RESULTS

Get an overall picture of your client’'s complete EQ-i 2.0
results along with definitions of each subscale:

+ Quickly identify patterns in your client’s profile.

+ Give your client a clear, organized understanding of their
strengths and weaknesses in a constructive way.

+ Effectively measure where your client is and wants to be
by comparing results against sample groups of general
population (based on geographic location, gender, and
age) or professional respondents (based on education,
occupation, gender and age).

WHEN SHOULD | USE
THE EQ-i 2.0
WORKPLACE REPORT?

The Workplace Report is designed for
use in a wide variety of coaching,
development situations and work
settings. It focuses on the impact of
emotional intelligence at work and

Name: Jane Doe | . ¥ o mnlwﬂ.n )

.
Overview of Your Results

~
=]

90 100 110

@
3

Total EI 126

Self-Perception Composite 116

Self-Regard  respecting oneself; confidence 113

pursuit of meaning; self 119

Emotional Self-Awareness understanding own emotions 108

offers suggestions for working more
effectively with colleagues, supervisors
and clients.

Specific applications for this report are:

INDIVIDUAL DEVELOPMENT

CAREER COUNSELING/
OUTPLACEMENT SERVICES

ASSESSMENTS

Self-Expression Composite

Emotional Expression constructive expression of emotions

feeiings, beliefs;

; free

Interpersonal Composite

sersonal Relationships mutually satisfying relationships

understanding, appreciating how others feel

Social Responsibility - social consciousness; helpful

Decision Making Composite

ng find solutions when emotions are involved

Reality Testing objective; see things as they really are.

se Control  resist or delay impulse to act
Stress Management Composite

Flexibility adapting emotions, thoughts and behaviors
Stress Tolerance coping with stressful situations

Optimism positive attitude and outiook on life

3

121

129
123
98

126

122

121

125

13
124

123

19
18

18

70 % 100 110 130
LowRange  MidRange High Range
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INDIVIDUAL SUBSCALE PAGES

Gain deeper insight into how each subscale impacts your
client’s work performance (i.e. conflict resolution, change
management, teamwork, decision making and more) -
with suggested strategies customized based on your
client’s individual results:

+ This section is the foundation for making relevant links
between your client’s behavior at work and emotional
skill set.

+ Get specific and actionable strategies to drive your
client’s success in each subscale.

+ Give your client helpful information on each EI skill in
language that enables your client to utilize strengths.

BALANCING EI

Take interpretation further by making important links
between key scales with the Balancing El section:

+ Make instant connections between related subscales
and help your client leverage El strengths and improve
El weaknesses.

+ Get started on feedback with pre-designed narratives
explaining the common traits of imbalanced emotional
intelligence skills.

+ Save preparation time as much of the interpretation is
done for you based on your client’s results.

ACTION PLAN

The steps your client takes toward achieving his or her
goals is key to realizing success.

+ An Action Plan, using SMART* goals, is provided for
you to track your client’s progress toward achieving
El development goals.

+ Take advantage of a consistent, standardized format
that is easy to follow for you and your client.

* SMART: Specific, Measureable, Attainable, Relevant, Timely

Impact at Work

«may mean that on an emotional level you are driven to «.
ilities, and are more confident in expressing yourself th.
.s that you could lose touch with objective assessments of you:
healthy self-perception.

»..4, ations. Your willingness and ability to understand and accept your ¢
H People may freq ly gravitate toward you, look to you
ngths are confidently demonstrated, you may be given opportunities
is also important to seek out opportunities that stretch your less de\

"\ ‘quences of overly high self-regard, use empathy and an appropriat

Strategies for Action

feedback on your strengths and weaknesses demor
*her your self-beliefs are in line with what others
~anager) who know you well enough to co”

== with specific obs~"

e s oo | EQA

Balancing EI

Your Self-Actualization is
© Optimism (118)

Your Self-Actualization is in balanc.

© Reality Testing (124)

Your Emotional Self-Awareness is lov
: p tendency to concentrate more on the
(O Reality Testing (124) | your feelings? Maintaining a balance

your own feelings in concert with the

Your Emotional Self-Awareness is
why you are expressing an emo’
GEE',I‘,‘;‘S‘Z{;?,‘ (129) worried about an upcoming bt
help you manage your emot’
underlying cause.
Your Emotional Self *
components #

........ B T I I T AT I ST
ey (o ] =
Action Pian
ansfer your SMART goals into the action plan template
SMART

Goal Time Frame Benefits Meast
Listen to In team Other people will Feedbac
others meetings listen fo me feam fo
Starting from T will def fo hear listening
® today everyone's views Take ac

ofher ¢
sugge
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The EQ-i 2.0°

Leadership
Report

WHEN SHOULD | USE
THE EQ-i 2.0
LEADERSHIP REPORT?

The Leadership Report is a self-report
that examines EQ-i 2.0 results through
four key dimensions of leadership:
Authenticity, Coaching, Insight, and
Innovation. As an option, client’s results
can be compared against those of top
leaders, creating a coaching benchmark
for exceptional El performance. The
leadership report also contains insights
on the leadership and organizational
implications of your client’s results,
information about which skills have

the highest potential to be leadership
derailers, as well as strategies for
development aimed to help your client
reach his or her true leadership potential.

Specific applications for this report are:

LEADERSHIP DEVELOPMENT

e s e e e e e s s s e e e s s s s s s e s s s st s s e e e e e

EXECUTIVE DEVELOPMENT
AND COACHING

R I R R R S I I IR I I A

DEVELOPING HIGH POTENTIALS

e e s e e e e s s s e e e s s s s s e s s s st s s e e e e e

SENIOR LEVEL SELECTION AND
SUCCESSION PLANNING

ASSESSMENTS

The EQ-i 2.0° Leadership Report

Key Features

In addition to features found in the Workplace Report,
the Leadership Report also includes the following:

EXECUTIVE SUMMARY PAGE

View your client’s 3 highest and 3 lowest scoring El subscales:

+ |dentify areas in which your client excels and helps fuel
organizational and personal performance.

+ Flag skills in need of development in order to prioritize
strategies for growth.

Name: Ms. Sample EQ'i 20
1 Executive Summary L

70 90 100 110 1?0
Total EI v
Low Range 'Mid Range High kange

1 Highest 3 Subscales

Compared to your other scores, these three subscales might be areas you could further leverage. The corresponding
subscale pages may provide insight.

Problem Solving(125)

70 9 100 110 130 As a leader you are rarely seen allowing your emotions to

H H H . cloud your objectivity. You make the required decisions for
your team and keep the workflow moving. Your result on this
subscale is not only above average but it also falls within the
leadership bar.

Emotional Expression (123)
You are likely very comfortable in expressing your emotions
H H C and lead in a way that is authentic and inspirational. Free
emotional expression ensures you are seen as human with a

connection to your work and those you lead. Your result on
this subscale is not only above average but it also falls within
the leadership bar.

Assertiveness (123)

Your result suggests that you are a leader who shares your
thoughts and maintains a strong position when your beliefs are
challenged. Remain aware of being assertive as opposed to
aggressive. Your result on this subscale is not only above
average but it also falls within the leadership bar.

Low Range Mid Range High Range

I Lowest 3 Subscales
Gompared to your other scores, these three subscales might be areas you could develop. The corresponding subscale
pages will provide you with Strategies for Action.

Empathy(105)
70 9 100 110 130 Empathy is a sl_<i|! that you regula_rly uli_lize in your leadership
h . . 1 approach to build a cuiture of caring within your team.
Developing empathy further will help you fully understand
another’s perspective. While your score is slightly above
average, your result on this subscale falls below the leadership
bar.

You generally see opportunities as possibilties and inspire
your team towards stretch goals. Watch for a few instances
Wwhen you may be more negative than you'd like to be. While
your score is slightly above average, your result on this
subscale falls below the leadership bar.

Optimism(108)

Interpersonal Relationships(111) For you, interpersonal relationships are essential to your role

as a leader. Coaching and bringing the best out of your team

are built on these strong relationships. Be careful not to let the

fear of damaging relationships bias your decisions. Your result
» on this subscale is not only above average but it also falls.

Low Range Mid Range High Range within the leadership bar.

Note: You have other subscales that have tied for the lowest three scores.

8 |izzoure0rrz0 C i rights reseved. ¥ MHS




LEADERSHIP POTENTIAL PAGE

This section provides you with a leadership lens through
which to view your client’'s EQ-i 2.0 results. A leader who
embodies higher El through the 4 key dimensions of lead-
ership is more likely to increase work satisfaction, create
trust, and foster organizational commitment and loyalty.

+ If the Leadership Potential page is turned on, graphical
icons will appear on every subscale page linking the
subscale to the four leadership competencies.

+ Leadership derailer section examines how low scores
for specific El skills may hinder leadership success.

1 Leadership Potential

. optimal functionmy
. 1eadership competency, you car ..
 role. Focusing development efforts in the.

for moral and fair behavior. A transparent
approach commands esteem and confidence
from employees.

/ Authenticity g
An authentic leader serves as a role model [hﬁl‘u

Self-Actualization 114

Reality Testing 114
Self-Regard 113

Emotional Self-Awareness 111
Social Responsibility 119

Jependence 119

I I T R I R I T R R R R R I T R R R I R R R I I I R I I I I

LEADERSHIP BAR

A gold leadership bar appears on the Overview of Results
page, and above all bar graphs on every subscale page.
This bar represents the range of scores of the top leaders
(those who EQ-i 2.0 scores were in the top 50% of the
leader sample).

+ Using this bar, your client can compare his or her
results on the EQ-i 2.0 to those exceptional leaders
who demonstrate high El.

+ Focus development efforts in areas where your client
scored lower than other leaders, in order to improve
leadership capabilities.

4 Realty Testing__ R K= L 70 9 100 110 130
Low Range "Mid Range - High Range

Leadership Impact

W b

Coaching

Leadership Implications. Your ability to see most situatic
jecti may lead you to make very black and white

conclusions: something is right or it is wrong, there are
shades of grey. This sets you up to be a trusted and re
‘eader with clear ethics; people will seek you out for yr
praisal of a situation. Coaching and performance
~agement conversations are likely to be securs
~ce, so be careful not to dismiss good int~
" en results aren’t meeting your exr~

I I T R I R I T R R R R R I T R R R I R R R I I I R I I I I

LEADERSHIP TOPICS

Three current leadership topics are explored using the
EQ-i 2.0 model. These optional topics can be selected
depending on organizational leadership issues. We've
researched evolving topics like conflict resolution and
multi-generation workforces to show the connection
between El and the challenges your clients are dealing
with every day.

- - Nare: s Sarie EQ+*
1 Leadership, Conflict Management, to
and Emotional Intelligence
ot us. Foreader
1o new project
inacation, Nars: s Sampie EQ-i*
" 2 5 -i
1 A Leadership Guide to Striking O
. the Optimal Balance
Moot Horre,Sanior ano teact
1 Manage A
1. Listen to Hiaarogeds
Leverage E| compitean Name: Ws. Sample O EQ-i*
plburcire e | 1 Leading a Multigenerational Workforce L
et ot Gown whet
handed Hariots suaf
w7 aovalaes e
good sbout foacers <t oo
porsonal AR | e e e ot Lo
You Paya S,
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et xpoctstions ro prsent.
2. Timely o Koop w e
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EQ 360
Reports

REPORT
REPORT

Ragel
0

EQ 360 Reports provide in-depth analyses by
having those who work with your client and
know your client personally provide feedback
in addition to your client’s self-assessment.
Allowing for unlimited raters (Managers, Peers,
Direct Reports, Friends and Family), these
observer ratings are compared with the self-
assessment in order to provide your client with
a 360 degree view of his or her effectiveness.
These reports are designed to provide valuable
insight and opportunities for development.

WHEN SHOULD | USE THE
REPORT?

This report offers the single, most compre-
hensive view of an individual’s El results
through four key dimensions of leadership.
Adding to the features of the Workplace EQ
360 Report, this report also helps you view
your client’s scores through a leadership lens,
as well as help you understand how others
see your client as a leader.

WHEN SHOULD | USE THE
REPORT?

This report is used to gain insight into an indi-
vidual's EQ 360 results, with in-depth analysis
specific to a workplace context, enabling
career and organizational development.

ASSESSMENTS

LEADERSHIP WORKPLACE
EQ 360 REPORT EQ 360 REPORT

Key Features

PROFILE GAP ANALYSIS

This innovative interpretation tool identifies blind spots,

allied strengths, and developmental opportunities.

+ Save hours of interpretation and preparation time
reviewing raters’ responses and graphs.

+ The Profile Gap Analysis can easily highlight where
raters agreed with the individual's assessment and
where they did not, in one snapshot.

) ) D EQ360
1 Profile Gap Analysis
Agreement between self scores and each rats ore
The figure on this page provic ith a ‘the level of agreement between how you see yourself and he others.
‘see you. It compares your self score and from each indivi ious subscales.
* The horizontal axis shows you how much agreement there is between your self scores and the ratings from your raters.
Subscales appearing to the far right indicate consensus—you see yourself demonstrating these behaviors much in the
'same way as do those around you.
* The vertical axis shows your self-ratings. Higher scoring subscales will appear towards the top of the graph and lower
scoring subscales at the bottom.
« Subscales that overlap with one another indicate a consistent experience of those particular El behaviors.
LEGEND
SR selfRegard
@ SA
- ES
£
g
:
5 (<)
3
: (3 &
2 (]
H
i o
g
E o
§
LESS AGREEMENT 'MORE AGREEMENT
WHAT TO LOOK FOR: WHAT TO LOOK FOR:
Subscales falling in the left Congentration in the two ' Y
quadrants have awareness right quadrants indicates i
gaps, meaning you see a healthy level of self- —|
yourself differently from the awareness.
way others see you. You may
be unaware of, or “blind” to LN
your own El strengths and g 0
weaknesses. L
&) EZMHS

EASY ADMINISTRATION AND SUPPORT

The EQ 360 multi-rater report is completely aligned with the
EQ-i 2.0 self-assessment providing a seamless user experience.

+ Both use the same EQ-i 2.0 model.
+ Import EQ-i 2.0 reports directly into the EQ 360.

+ Add custom open-ended questions relevant to organi-
zational goals, situations, and desired outcomes.



RATER RESPONSE SUMMARY QR ———

A one-page summary of all responses - easy to interpret
and understand.

independence
Interpersonal

Relationships -OUR
Empathy I P

Social pa— )
Responsibiilty 3%

Problem Solving B
Reality Testing B

Impulse Control

Interpersonal

+ No needto flip pages to find subscale responses. Save time
and effort with this one-page summary of results.

SHW=

“lexibility

“~lerance

EACH SUBSCALE INTERPRETED FROM
TWO DIFFERENT PERSPECTIVES

The EQ 360 report is designed to allow your client to view

ar needs and protecting your resource.
2rs as sacred; you stand up for yourself and «

Emotional Implications on the Job

both the self-report and rater group results for all fifteen

su have a solid understanding of what is worth standing up for, &

to state your position. While this is a crucial skill to have, watch th.
important information or feedback that may alter your perspective. :
1ers may require you to be more flexible in your thinking.

subscales as well as the Well-Being Indicator.

Strategies for Action

SELF PERSPECTIVE
+ Strategies for Action - The interpretation and develop-

X 1ining your cave points allows you to demonstrate your flexib’

‘0 change your stance on an issue.
~ion or a meeting, determine what you need to hear fr
vou strongly want a spring launch date for a nev
=M

ment support section provides relevant strategies for
development.

“dence or data do they need to present to

"~ ~ave point ahead ~*"

+ Balancing Your EI - Understanding the implications of
having a balanced El profile can help your client get to

issues and potential solutions faster.

i | (D EQ380
. . wee TTOM emotiona w..,
o o
[ —

RATER PERSPECTIVE
+ Interpretive Results for the Biggest Gaps and Closest

Raters Said
.ers all rated you differently than you rated yourselt.
& from your self-assessment.

Agreements - Understand where the raters agree and

. . . . . . . o How your MANAGER rated you:

disagree within the ratings, and what the implications ———f [ BEEED The gap between how you and yc
. e less independent than you believe

mi g ht be e mastdie e could appear to be heavily based ¢

from your your Manager(s). It may be worthw
self-assessment: expects; perhaps what you believ
and validation by your Manager(s’
YOUR MANAGER and becoming overly dependent ¢
lower than you did yourself on Ir
yourself to be more independer

FEATURES REPORT

360 Degree Feedback \/ \/

* See pages 6 & 7 for feature description

) EQ3e0

L~ assess. predict. perform.
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The EQ-i 2.0°

Group
Report

alill
RithieRe

WHEN SHOULD | USE
THE EQ-i 2.0
GROUP REPORT?

The EQ-i 2.0 Group Report combines the
EQ-i 2.0 scores of individuals that take
the EQ-i 2.0 in a manner that enables
interpretation at the group or team level.
This report represents and maintains the
anonymity of the participants’ individual
scores. An overview that identifies group
strengths, as well as areas where the
group as a whole can be more effective
is presented. Implications at an organiza-
tional level are examined and strategies
for action that can further develop the
group’s potential are recommended.

Specific applications for this report are:

PROVIDING GROUP OR TEAM
FEEDBACK ON EQ-i 2.0 RESULTS

PROVIDING AN ORGANIZATIONAL
SUMMARY OR REPORT OF AN
EQ-i 2.0 PROGRAM

ASSESSMENTS

The EQ-i 2.0° Group Report

Key Features

GROUP PATTERN ANALYSIS PAGE

View the relationship between individual scores and group
averages in a visually appealing and easy to interpret graph.

+ This page provides a visual representation of the spread
of scores, which describes how close or far apart each
individual group member’s score is to the group’s
average score.

+ Easily identify El patterns in the group, helping you
determine which skills need further development.

OG-
Below you can see how every individual in the group scored on every scale on the EQ-i 2.0. Each dot represents
an individual’s score (or if multiple participants obtained the same standard score for a scale, only a single dot
will be used to represent their scores). The rectangles represent the group’s average score for each scale. You
will be able to identify patterns in your group; look for scales where there are clusters of similar scores, or
outliers. It is recommended that this visual not be shared with the group as it exposes individuals’ scores.
El Subscales Scores
Total EI -
Self-Perception 3
Composite =
e
-of
»
4
Emotional &
Self-Awareness -
2
Composite &
Emotional #
3
&
3
#
Interpersonal 5
Composite R e S - S
Relationships
Empathy
Social
Decision Making 2
Composite La g - - - *e *
Problem Solving
Reality Testing
Impulse Control
Stress Be
Composite i
Flexibility &
B
Stress Tolerance '
Optimism #
Happiness =
<60 70 80 90 100 110 120 130 >140
1 = Group Average Score
6




OVERVIEW OF EACH SUBSCALE

Information about each subscale is compiled onto a
single page enabling you to see detailed information

Interpersonal Relationships e e
Myt s

regarding the group’s subscale score and response
tendencies, along with implications and developmental
strategies associated with the group’s subscale score.

= Interpersonal Relationships

Mutually satisfying relationships

+ Implications and strategies are specifically focused on

the effects that group El scores have on either a group’s 100%

£ 9
immediate work environment or on the organization as '§§ jg
a whole. — §§ :‘;
25
* Includes a download graphs feature: download bar E‘f’%:z 30% = :
graphs as an image file for inclusion in your group %gm fg . 10% I '20
feedback coaching materials. e % 0100

+ Each El skills page shows the distribution of scores for
the group, allowing you to see trends not as noticeable
when using averages alone.

..............................................................................................................

STRATEGIES FOR ACTION s

Sattrogara

This page provides recommended strategies:

Self-perception

+ Use as a tool to gain group members’ commitment to

SelfExpression

agreed upon action plans.

Problem Solving

® Use different language (e.g., “what

+ The 3 highest and 3 lowest El skills are highlighted to c . i/imagine’ toanticipate
) . ke = possibilities]/ysoluticns. )
showcase strong areas of El and those skills needing il |© Eribrecas solutons focused
b mindset by focusing on solutions,
(B > not on problems. Have the group

understand the benefits of emotions,
rather than seeing them as barriers.

further development.

Flexibility

* Ensure that proper training and
resources are available to deal with
change.

 Brainstorm ideas with the team to
arrive at solutions to cope with new
developments.

Stress
Management

..............................................................................................................

“Leaders who have a sensitivity to relationships and do a
good job of building relationships have something beyond
business skills that help organizations succeed. They
have highly developed, emotionally-intelligent behaviors.”

ROGER PEARMAN, FOUNDER AND CEO, LEADERSHIP PERFORMANCE SYSTEMS
" 20°
EQ-|
assess. predict. perform.
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The EQ-i 2.0°
Higher Educa-
tion Report

WHEN SHOULD | USE THE
EQ-i 2.0 HIGHER EDUCATION
REPORT?

This report can be used to score your students
El and measure against a normative sample

of 1,800 Higher Education students. Three
dynamic reports are available: The Student
Summary Report provides a summary of the
top three and bottom three subscales. The Stu-
dent Comprehensive Report contains results,
interpretive text, and development strategies
for all 15 subscales. The Counselor’s Report is
generated in tandem with The Student Com-
prehensive Report, and contains interpretive
information from a counselor’s perspective.

Specific applications for this report are:

IDENTIFYING AND ENGAGING AT-RISK
STUDENTS

FACILITATING TRANSITION TO A POST-
SECONDARY ENVIRONMENT

ASSESSMENTS

EQ-i 2.0®° Higher Education Report

The EQ-i2.0 Higher Education Report provides a framework

for understanding a student’s Emotional Intelligence (EI)

skills in order to foster academic and life success.

REPORT TYPES

The EQ-i2.0 Higher Education solution contains threereports

that are all included in the cost of a single assessment.

STUDENT SUMMARY REPORT

+ 7-Page report automatically
generated

+ Provides a summary of the
top three and bottom three
subscales

* Numeric scores are not
included

* Includes links to
customized resources

................................

STUDENT COMPREHENSIVE

REPORT

+ 13-page report generated
by the Couselor

+ Contains results, interpretive
text and development
strategies for all 15 subscales

+ Option to include numeric
scores

+ Includes links to customized
resources

................................

COUNSELOR’S REPORT

+ 10-page report generated
in tandem with the
Comprehensive Report

+ Contains interpretive
information

+ Optional Couselor’'s Guide
to an EQ-i debrief

OEQ

My El Report
1

Student Summary |

v

Want to know more?
e oyt S an o
E—— == M HS

.........................

My El Report

[ student comprehensive |

U

A=t

Want to know more?

e ot inyor e an psans e,

.........................

Higher Education

‘\Counse\or's Report |

v




WHAT DOES THE RESEARCH SAY? 13

With almost 25% of first-year students leaving before their sophomore year, post-secondary life and education
can be challenging. Students often feel overwhelmed, lonely, isolated, and have difficulty adjusting to the
demands of college and university.! Emotional intelligence is related to both grades and retention. Higher El,
specifically interpersonal and stress management skills, translate into better grades and increased persistence
in post-secondary education.??

1. HERI, 2012 2. Keefer, Parker, & Wood, 2012 3. Richardson, Abraham, & Bond, 2012

..............................................................................................................

SPECIAL FEATURES

MASS ADMINISTRATION

With limited resources making it a challenge to generate reports and debrief students individually, the Higher
Education Report is available through an online portal that can automatically generate and deliver the Student
Summary Report to all who complete the EQ-i 2.0. An “Alert” indicator will flag students who need additional
follow-up (i.e., low El scores).

CUSTOMIZATION

The customization feature allows the administrator to include not only the school STATE COLLEGE
logo but also specific student resources such as the couseling center, library,
student support networks, and health services.

SECURITY

Built-in security features for online administration help ensure that only those
students intended to take the assessment are granted access. Further, administrators
are given increased control over the automatic report generation process.

..............................................................................................................

TRAINING AND DEVELOPMENT MATERIALS

THE

STUDENT EQ EDGE TOOLKIT JDEN
The complete Higher Education Solution includes EVOT
materials that complement the EQ-i 2.0 assessment INTELLIGENCE

& PERSONAL SUCCESS

by providing students and instructors with additional

KORRELKANOY. STEVEN J STEIN. HOVARDE.BOOK

resources for all student development needs.

..............................................................................................................

“More students leave college because of disillusionment,
discouragement, or reduced motivation than because of
lack of ability or dismissal by school administration”

DR. EDWARD CHIP ANDERSON IN STRENGTHSQUEST

EQ-i*

\u/ assess. predict. perform.



ABOUT US

A leading publisher of scientifically validated assessments
for more than 30 years, Multi-Health Systems Inc. (MHS),
was the first to publish a commercially available assessment
for Emotional Intelligence.

MHS serves clients in educational, clinical, talent management
and public safety settings with products sold in more than
75 countries and translated into over 50 languages.

........................................................

MHS has been named one of Canada’s Best Managed
Companies since 2013. The best managed designation is
a recognized symbol of excellence for Canadian business-
es. Every year hundreds of companies compete for
this designation in a rigorous and independent process
that evaluates their management skills and practices.

2 BEST
S MANAGED
S COMPANIES

CONTACT US

For more information about the EQ-i 2.0°
Full Suite of Reports, please call 1 800 456 3003
or email us at growyourbusiness@mhs.com

........................................................

TO DOWNLOAD SAMPLE REPORTS, PLEASE VISIT
info.mhs.com/eqireports

........................................................

FOLLOW US

in ~ The Emotional Intelligence Connection

. @MHS_talent . @eiconnection

EMHS OEQ-i”
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