
1. Go to rustdesk.com in any browser (Chrome, Firefox, Edge, etc.) 
2. Click on “Download” per the Screenshot 

 
3. On the Download page look for a section labeled 

x86-64 (64-bit) under Windows and click on EXE 

 
NOTE:RustDesk displays the warning in the screen shot during downlaod and 
installation. Please read it carefully — it applies to everyone, including me. Only allow 
access to someone you know and trust.  If you are not comfortable installing RustDesk, 
that is completely okay. We can schedule an in-person visit instead at standard on-site 
rates.  

http://rustdesk.com/


4. Once installed you should see a screen similar to this one.  This is where you will need 
to be.  If you are sure you have verified me, I will need the ID first, then the password 
when I prompt for it.  

 
5. You may be prompted to confirm me accessing your system, do so. 
6. You will be required to stay at your computer to monitor but I understand life happens 

and sometimes you may need to step away for a few minutes.  That is fine but more 
than roughly 5 minutes I will not feel comfortable continuing work but I will let you know 
that I will inform you if that is to occur. 


