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Attorney Presentation Packet

Estate Signing Support for Attorneys and Referral Partners

Purpose Best Used For

A professional leave-behind or conversation . . .
) . ) o Attorney meetings, referral-partner introductions,

guide for introducing estate-signing support . .

) ] firm resource packets, downloadable manuscript
to estate-planning attorneys, elder law firms, . . .
o . companion material, and follow-up after professional
fiduciaries, wealth advisors, and related . )

networking conversations.

referral partners.

Positioning statement: Estate-signing professionalism is not simply mobile notarization. It is calm,
organized, signer-centered execution during sensitive estate-planning moments where the attorney's

client experience matters.

Professional Overview

This packet is designed to help Estate Signing Professionals introduce their services clearly and
professionally to attorneys and referral partners. The goal is not aggressive marketing. The goal is to
communicate reliability, role clarity, and the ability to protect the client experience during sensitive

signing appointments.

e Estate-signing specialization with emphasis on estate-planning, elder law, healthcare, assisted-
living, and family-sensitive environments.

e Signer-centered ceremony philosophy that keeps the signer, not the loudest person in the room,
at the center of execution.

e Professional communication discipline before, during, and after the appointment.

e Calm operational execution when family emotion, facility rules, or environmental interruptions
are present.

e Document-handling organization that supports scanbacks, shipping, appointment notes, and

attorney-specific instructions.
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Attorney-Focused Benefits

Attorney / Firm Need

Reduced operational

friction

Professional

representation

Sensitive environment

support

Role clarity

Consistent follow-

through

Estate Signing Support

Clear appointment confirmation,
witness coordination support,
organized completion steps, and

reliable communication.

Calm, respectful interaction with
clients, families, caregivers, and
facility staff.

Adaptability in healthcare, hospice,
assisted-living, and high-emotion

family settings.

No legal advice, no document
interpretation, and no influence

over signer decisions.

Completion review,
scanback/shipping procedures, and
prompt issue communication when

appropriate.

White-Glove Estate Signing Support

Client Experience Result

Fewer preventable delays and a

smoother client handoff.

The signing experience reflects

positively on the referring firm.

Clients feel guided without being

rushed or overwhelmed.

The attorney's legal role remains

protected and distinct.

The firm knows what happened

and what needs attention.

e Estate-planning document signing support for appointments involving trusts, powers of attorney,

healthcare directives, affidavits, acknowledgments, jurats, and related signing needs.

e Healthcare and hospice signing experience, including hospital, rehabilitation, skilled nursing,

assisted-living, and residential care environments.

e Witness coordination support when requested and legally appropriate.

e Evening and weekend availability when applicable.

e Organized scanback and shipping procedures aligned with attorney or hiring-party instructions.

e Calm pacing for clients who need additional time, breaks, or environmental accommodation.
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Healthcare, Hospice and Assisted-Living Support

Healthcare and assisted-living appointments often require more than technical signing knowledge. They
require environmental awareness, patience, restraint, and practical communication. A strong Estate

Signing Professional can help reduce stress while staying firmly inside the signing role.

Environment Common Signing Challenge Professional Response

) . o Pause calmly, protect document
Hospital or rehab Interruptions, limited workspace, .

. ) order, resume with clear process

room patient fatigue.

language.

. o Family involvement, slow pacing, Keep the signer centered and adapt
Assisted living

mobility limitations. the setup without rushing.

Hospice or bedside Emotional weight, privacy concerns, Use quiet presence, role boundaries,

setting limited stamina. and signer-centered pacing.

) . Avoid assumptions, follow applicable
Memory-care- Family pressure or confusion about . .
) . ) law and instructions, and escalate
adjacent settings capacity-related concerns.

concerns appropriately.

Role Boundaries

UPL-safe commitment: Estate Signing Professionals are not attorneys and may not provide legal
advice, legal interpretation, or guidance about the legal effect of documents. The signing professional

supports execution logistics and notarial procedure while preserving the attorney's legal role.

The Signing Professional May The Signing Professional May Not

Identify signature, initial, date, and notarial Explain what a document means or whether a

certificate areas as instructed. signer should sign it.

Follow attorney, hiring-party, and lawful notarial = Modify legal documents or recommend legal

instructions. language.

Pause the appointment and contact the

appropriate party when an issue arises.

Resolve legal questions, family disputes, or

capacity concerns independently.

Prepared by Dean Eason-Williams | NotaryCLT Signings



Attorney Presentation Packet

Communicate completion status, scanbacks,

shipping, and procedural issues. signer.

Referral Handoff Workflow

Step

1. Referral

received

2.
Appointm
ent

prepared

3. Signing
conducte
d

4. |ssues

escalated

5.
Completio
n handled

What Happens

Appointment details, signer location,
document instructions, witnesses, and

deadlines are confirmed.

Facility access, room details, identification
needs, and special environment considerations

are reviewed.

The signing professional manages pacing,
document order, notarial procedure, and

signer-centered communication.

Questions or concerns outside the signing role
are paused and directed to the attorney or

appropriate hiring party.

Scanbacks, shipping, completion updates, and

notes are handled according to instructions.

Suggested Leave-Behind Materials

Pressure, coach, persuade, or influence the

Why It Matters

Prevents avoidable confusion before

travel.

Supports a calm start to the signing.

Protects the client experience and

attorney relationship.

Maintains role boundaries and

reduces risk.

Creates reliable closure for the firm.

A downloadable resource should help the reader take action. Use this checklist to assemble a

professional attorney-facing packet before meetings or referral conversations.

e Business card or digital contact card.

e Short professional biography with commission, service area, and estate-signing focus.

e Estate-signing service overview.

e Healthcare and hospice signing support summary.

e UPL-safe communication and role-boundary overview.
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e |Insurance, bond, commission, background screening, or credential details when applicable.
e Website, QR code, or booking/contact link for additional resources.

e One-page referral workflow summary.

Customizable Attorney Outreach Script

Use as a starting point: Customize the language so it sounds like you. Keep it brief, specific, and

service-oriented.

Hello [Attorney/Firm Name],

| support estate-planning and elder law signing appointments where professionalism, calm
communication, and reliable document handling matter. My work is focused on signer-centered
execution, healthcare and assisted-living adaptability, and clear role boundaries that protect the

attorney-client relationship.

| do not provide legal advice or document interpretation. My role is to follow lawful notarial
requirements and your signing instructions, maintain ceremony stability, and communicate promptly if a

guestion or issue needs attorney guidance.

If helpful, | would welcome the opportunity to introduce myself and learn what your firm expects from
signing support when clients are at home, in healthcare environments, or navigating sensitive family

circumstances.
Respectfully,

[Name] | [Business] | [Phone] | [Email] | [Website]

Customization Notes

Field Your Information
Primary service area

Attorney / firm contact

type

Healthcare or facility

experience

Availability
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Credentials or supporting

proof

Preferred referral intake

method

Scanback / shipping

process

Long-Term Relationship Philosophy

e Professional trust develops through consistency over time.

e Calm professionalism often creates stronger long-term relationships than aggressive marketing.
e Reliable operational execution becomes part of the attorney's client experience.

e The strongest referral relationships are built when the professional reduces friction without

overstepping the role.

Author tip: Estate-planning professionals are often searching for someone who can represent their
clients with steadiness, professionalism, organization, and calm communication during emotionally

significant moments. Consistency builds trust.

These aren't transactions. These are legacies.
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