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Estate Signing Communication and Redirection
Guide

UPL-Safe Communication Scripts for Estate Signing Professionals

Purpose Communication Goal

) ) Keep the ceremony organized, signer-centered,
Provide calm, professional, UPL-safe language for ) . )
o and role-safe without sounding cold, robotic, or
common estate-signing situations. .
dismissive.

Script principle: The best redirection language is brief, respectful, and specific. It protects the signer's

voice and the attorney's legal role while keeping the room calm.

Core Communication Rules

e Use calm, plain language.

e Answer procedural questions within your role.

e Redirect legal-effect, document-choice, capacity, and medical questions to the appropriate
professional.

e Do not embarrass family members when redirecting attention back to the signer.

e Pause before over-explaining. Silence can be professional.

e When unsure, stop and contact the attorney, hiring party, or appropriate authority.

General Legal Interpretation Questions

Situation / Question Use This Response Avoid

That is a great question. | am not able to
What does this document interpret the document, but the attorney Summarizing legal
mean? who prepared it would be the best meaning.

resource for clarification.

Is this the right document for | am not able to provide legal advice or Giving personal

me? determine which document is opinions.
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Should I sign this?

Can you explain the legal

effect?

appropriate. The attorney who prepared
the documents would be the best person

to guide you.

That decision is yours. If you need legal
guidance before deciding, we can pause

while you contact the attorney.

| am not able to interpret legal effect or
provide legal guidance, but | can help

guide the signing process itself.

Pointing Without Interpreting

Situation / Question

Where does it discuss that?

Where do | sign?

Is this blank supposed to be
filled in?

Which box should | check?

Use This Response

| can point you to the section you are
asking about, but the attorney would need

to explain what it means.

This appears to be the signature area.
Please review the page and sign if you are

ready to proceed.

| cannot determine legal completeness.
We can pause and contact the appropriate

party for instruction.

| cannot choose an option for you. If you
need guidance, the attorney would be the

right person to ask.

Family Members Answering for the Signer

Situation / Question

Use This Response

Encouraging or

discouraging signing.

Explaining

consequences.

Avoid

Explaining the section.

Telling the signer what

the document does.

Filling blanks without
authority.

Selecting or

recommending

options.

Avoid
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) | appreciate your help. For this part, | need
Family member repeatedly

) to hear the answer directly from the Arguing or shaming.
responds for signer. .
signer.
Multiple people speaking at Let's proceed one step at a time so we can

. Raising your voice.
once. keep the ceremony organized and clear.

) We can slow down. The signer should
Family member pressures ) o
. have the time needed to proceed Taking sides.
signer to hurry.
comfortably.

) o | cannot explain the legal meaning, but | .
Family asks you to explain it to ) . Becoming the
. can pause while the attorney is contacted
signer. ) interpreter.
for guidance.

Healthcare and Hospice Environments

Situation / Question Use This Response Avoid

. . We can slow the pace down and proceed . -
Signer appears fatigued. Rushing to finish.
carefully.

. . . Filling silence
Emotional pause develops. Take your time. There is no need to rush. .
unnecessarily.
Let's pause here while staff completes
Nurse or staff enters. what they need to do. We will resume at Showing frustration.
this page.

| am going to keep only the active
goIng pony Spreading out the full

Limited workspace. document in front of us so this stays
) package.
organized.
Managing Emotional Environments
Situation / Question Use This Response Avoid
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) o Let's focus on proceeding calmly and step- o .
Family tension increases. byost Mediating the dispute.
y-step.

. ) . . Counseling or
Signer becomes emotional. We can pause briefly if needed. L )
minimizing emotion.

) | will give you a moment. We can continue ) )
Room becomes quiet. Forcing conversation.
when you are ready.
| am not able to advise on legal decisions,
Someone asks what you would  but the attorney who prepared the .
Personal advice.
do. documents would be the best person to

discuss that with.

Operational Stabilization Phrases

Situation / Question Use This Response Avoid
Environmental fragmentation.  We can proceed calmly one step at a time. = Acting irritated.

. Let's slow the pace slightly so everything Apologizing
Need for pace reduction.

remains clear and organized. excessively.
. We paused at this page; | will keep our Guessing where you
Document order disrupted.
place and resume from here. left off.

) ) | need to confirm the instruction before .
Instructions incomplete. o Improvising.
we proceed so this is handled correctly.

Escalation Cues

Pause and Escalate When Possible Next Step

Signer asks for legal interpretation or advice. Pause for attorney guidance.

Family member appears to pressure or answer Redirect to signer; pause if signer cannot
for signer repeatedly. participate independently.
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) ) . Contact hiring party or attorney before
Witness requirement is unclear or unmet. ]
proceeding.

Document appears incomplete or instructions o ) o
Confirm instructions before continuing.

conflict.
Signer needs more time, appears fatigued, or Pause, protect document order, and resume only
requests a break. when appropriate.

Do / Do Not Quick Reference

Do Do Not
Use short, calm, respectful redirection. Over-explain to prove expertise.

. Let family members answer signer-directed
Keep the signer centered.

questions.
Protect attorney legal role. Interpret documents or legal effect.
Allow silence when appropriate. Fill every quiet moment with commentary.

Pause and contact the appropriate party when . L .
ded Improvise around missing instructions.
needed.

Practice Your Own Language

Situation My Natural Version
Legal question

Family member answering for

signer

Signer fatigue
Emotional pause
Facility interruption

Incomplete instruction
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Need to slow the room

Reminder: A strong Estate Signing Professional does not need to sound dramatic to sound

professional. Calm, clear, role-safe language is enough.

These aren't transactions. These are legacies.
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