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WELCOME

Workshop Objective

Professionally facilitate trust & estate signing ceremonies while improving signer
experience, professionalism, calm authority, ceremony structure, emotional intelligence,
and UPL-safe professionalism.

Core Transformation

From: “I notarize estate documents.” To: “I professionally facilitate trust and estate signing
ceremonies.”

Core Model

Presence — Trust — Confidence

SECTION 1 — WHY TRUST & ESTATE SIGNINGS MATTER

These Are Not Just Documents

These involve people’s wishes, healthcare decisions, legacy planning, and family
preparation.

Anchor Reminder
These are not just transactional documents. These are people’s lives in ink on paper.
Reflection Prompt

Why do trust & estate signings often feel different from standard notarizations?




Reflection Prompt

What emotional or professional qualities do clients expect during these signings?

Key Reminder

Presence matters.

SECTION 2 — THE ESTATE SIGNING MINDSET

Professionalism Is Often Felt Before It Is Measured

Clients remember how you made them feel and whether you felt calm, trustworthy, and
organized.

Calm Authority Includes
Professionalism, attentiveness, patience, emotional awareness, and structure.
Being Present

Listening attentively, remaining calm, avoiding rushed behavior, and respecting the weight
of the moment.

Reflection Prompt

What behaviors make someone feel rushed, trustworthy, organized, or calming?

Self-Assessment

[ remain calm under pressure. I stay organized during signings. I pay attention to signer
emotions.

Key Reminder



Professionalism is often felt before it is measured.

SECTION 3 — COMMON ESTATE DOCUMENTS

Document Familiarity Supports Smoother Ceremonies

You are learning recognition, flow, structure, and professionalism — not legal
interpretation.

Common Estate Documents

Revocable Living Trust, Pour-Over Will, Financial POA, Healthcare POA, Living Will, HIPAA
Authorization, Transfer Deed, Certification of Trust.

Emotional Sensitivity Reminder
Some documents may trigger anxiety, reflection, grief, or emotional discomfort.

Reflection Prompt

Which documents may create the strongest emotional reactions?

Reflection Prompt

How can professionalism help reduce signer anxiety?

Ceremony Reminder

These are not just transactional documents. These are people’s lives in ink on paper.

Key Reminder

Document familiarity supports smoother ceremonies.



SECTION 4 — THE ESTATE SIGNING CEREMONY

Structure Creates Confidence

A professional signing ceremony should feel calm, organized, respectful, guided, and
professional.

Ceremony Flow

Greeting, introductions, identity verification, explaining flow, document sequencing, witness
coordination, and final review.

Example Opening Language

Today we’ll move carefully through the documents together. I'll guide the process step-by-
step and help keep everything organized.

Environmental Setup Considerations

Quiet environment, proper lighting, adequate workspace, signer comfort, minimized
distractions.

Reflection Prompt

What behaviors help create a calm and professional environment?

Reflection Prompt

What behaviors may unintentionally create stress or confusion?

Ceremony Leadership Reminder

These are not just transactional documents. These are people’s lives in ink on paper.

Key Reminder

Structure creates confidence.



SECTION 5 — EMOTIONAL INTELLIGENCE & READING THE
ROOM

The Room Often Follows Your Energy
Notaries frequently help stabilize emotions, pacing, professionalism, and room dynamics.
Signs Of Emotional Tension

Frustration, confusion, silence, side conversations, nervousness, irritability, emotional
withdrawal.

Reflection Prompt

How can a notary unintentionally increase tension during a signing?

Reflection Prompt

What behaviors help calm a room?

Calm Authority Includes

Slowing down, speaking clearly, remaining patient, maintaining structure, staying
professional.

Emotional Intelligence Reminder
These are not just transactional documents. These are people’s lives in ink on paper.
Key Reminder

The room often follows your energy.



SECTION 6 — UPL SAFETY & PROFESSIONAL REDIRECTION

Professional Redirection Protects Everyone

Never interpret legal documents, explain legal meaning, or provide legal advice.
Gold Standard Redirection Model

Acknowledge — Clarify Role — Redirect — Close Loop

Example Redirection Language

That’s a great question. I'm not able to interpret the document, but you may be able to find
more information in this section here. If you’d like additional clarification, the attorney who
prepared the documents would be the best resource.

Common Questions

What does this mean? Should I sign this? Can my agent do XYZ?

Reflection Prompt

Why is calm redirection more effective than robotic disclaimers?

Redirection Practice Exercise

Write your own professional redirection response.

Key Reminder

Professional redirection protects everyone.

SECTION 7 — COMMON SIGNING CHALLENGES



Control The Environment Without Controlling People

Common challenges include emotional signers, interruptions, confusion, delays,
distractions, and rushed participants.

Reflection Prompt

How can professionalism help stabilize difficult situations?

Reflection Prompt

What behaviors could unintentionally make situations worse?

Problem Prevention Strategies

Remain calm, maintain structure, communicate clearly, slow down when needed, avoid
escalation.

Key Reminder

Control the environment without controlling people.

SECTION 8 — PROFESSIONAL POSITIONING WITH
ATTORNEYS

Attorneys Remember Reliability

Attorneys value professionalism, consistency, communication, organization, and emotional
intelligence.

Estate Signing Ceremony Positioning

The phrase ‘estate signing ceremony’ communicates professionalism, structure, respect, and
elevated service.



Reflection Prompt

Why might attorneys respond positively to ceremony language?

Trust-Building Behaviors

Punctuality, professionalism, calm demeanor, communication, and organized flow.

Key Reminder

Attorneys remember reliability.

SECTION 9 — INTERACTIVE SCENARIOS

Scenario Reflection Exercise

How would you professionally respond to emotional signers, argumentative family
members, repeated legal questions, or chaotic environments?

Reflection Space

Scenario response notes.

Roleplay Notes

What behaviors help maintain calmness, structure, professionalism, and trust?



SECTION 10 — ACTION PLAN & IMPLEMENTATION

Immediate Implementation Plan

Identify professionalism improvements, ceremony habits, emotional intelligence skills, and
redirection language to improve.

Final Implementation Checklist

Improve professionalism, calm authority, ceremony flow, room awareness, UPL-safe
redirection, signer communication, and organization.

FINAL REMINDER

Final Reminder

You are not simply guiding signatures. You are guiding people through important life
moments.

Final Anchor Reminder

These are not just transactional documents. These are people’s lives in ink on paper.

ABOUT THE INSTRUCTOR

Dean Eason-Williams

Nationwide trust & estate signing professional, mentor and trainer, estate signing ceremony
advocate, speaker and educator, and best-selling author of From Trust to Transfer: A
Practical Guide for Notaries Conducting Estate Signings.
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