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Overview
As a cleaning company that deals with a large number of public facilities, we have created a training program that will assist our clients in transitioning back from the COVID19 pandemic shutdown. We will provide training and techniques on how to properly clean and disinfect facilities for COVID-19 prevention and in situations where there have
been confirmed COVID-19 cases. This guidance/training material follows recommendations from the CDC (Centers for Disease Control and Prevention)
It is our goal that our clients can re-open their business with the confidence in knowing that they have taken every step possible to ensure that their facility is clean and
sanitized making it safe and ready to serve the public. We will do everything that we can to ensure we meet or exceed your expectations for a healthy business. We will
continue to follow the guidelines and expertise of national and local health officials to help protect our community from all communicable diseases.

Please let us know if there is anything we can do to improve, enhance, expand, or increase our services to better meet your needs. A clean and disinfected business is a
healthy business!
Once the training program has been completed, your business will receive a “Certification of Disinfection” that can be displayed in your facility. This certification will provide
the date that your facility was disinfected against COVID-19 and the contact information for our company in case they have questions. This certification lets the customer
know that they are entering a safe facility along with building confidence in your business knowing that you have taken all possible steps to protect both staff and customers
prior to re-opening.
Staff will receive onsite training to include Cleaning guidelines and Techniques for Preventative Measures, Exposure Incidents for confirmed cases, Personal Protective
Equipment, Hygiene Safety, Disposal and/or Cleaning of PPE, Rags and equipment utilized during facility cleanings.

About Corona Virus – COVID-19
Information and cleaning recommendations provided by the CDC
(Centers for Disease Control and Prevention)

There is much to learn about the novel coronavirus (SARS-CoV-2) that causes
coronavirus disease 2019 (COVID-19). Based on what is currently known about the
virus and about similar coronaviruses that cause SARS and MERS, spread from
person-to-person happens most frequently among close contacts (within about 6 feet).
This type of transmission occurs via respiratory droplets. Current evidence suggests
that SARS-COVID-19 may remain viable for hours to days on surfaces made from a
variety of materials. Cleaning of visibly dirty surfaces followed by disinfection is a best
practice measure for prevention of COVID-19 and other viral respiratory illnesses in
community settings.

What’s in the Training Guide?
This training technique guide provides recommendations and
instructions on the cleaning and disinfection of facilities for
both preventative treatment and treatment of confirmed cases
of viral respiratory illnesses, including COVID-19.
These guidelines are focused on community, non-healthcare
facilities such as businesses, schools, institutions of higher
education, offices, daycare centers, and community centers.

What’s our Goal?
Our goal is to deep clean and disinfect
with an emphasis on eradicating the
Corona virus (Covid-19). This level of
cleaning follows CDC (Centers for
Disease Control) recommendations.

How Long Can COVID-19 Survive on a Surface?
• Reports have shown that COVID-19 can survive from 2 hours to 9 days on
surfaces
• Up to 5 days on plastic
• 24 hours on cardboard (ex. boxes)
• 4 hours on copper surfaces
• 5 days on metal (ex. doorknobs, jewelry, silverware)
• 4 days on wood (ex. Furniture, decking
• 3 days on Stainless steel (ex. Refrigerators, pots and pans, sinks and some water
bottles)
• 2 to 8 hours on Aluminum (ex. Soda cans, tinfoil, water bottles)
• Up to 5 days on glass (ex. Drinking glasses, mirrors, windows)
• 5 days on ceramics (ex. Dishes, pottery, mugs)
• Up to 5 days on paper but the length of time varies. Some strains only live a few
minutes while others live up to 5 days

What’s the Difference Between
Cleaning and Disinfecting?
Cleaning

Disinfecting

Refers to the removal of dirt
and impurities from surfaces.
Surfaces must be cleaned with
soap and water or some type of
detergent prior to disinfecting.
However, cleaning alone does
not kill germs and viruses

Works by using chemicals to
kill germs and viruses on
surfaces. Most disinfectants do
not clean dirty surfaces, so
they must be cleaned first. By
killing germs and viruses
remaining on a surface after
cleaning greatly reduces the
risk of spreading infection.

What’s the Process?
Clean by Wiping all Smooth Surfaces to Remove Dirt and Germs
o Clean and Disinfect by following manufacturers recommendation and by using an EPA approved
product to fight COVID-19.
o Using a plentiful stock of clean microfiber rags, disinfectant solution is sprayed on a wet rag,
however, do not over saturate rag so that it would drip when rung out.
o Rag is wiped over surfaces so that the surface is visibly wet, but not pooled with water.
Electronic devices such as keyboards will be tilted on their sides, or upside down, to prevent any
chemicals from possibly dripping or running into device.
o Rags are changed out frequently.
o No cross contamination of rags from restrooms to other office areas.

Disinfect by Using a Fogger or Sprayer with an EPA Approved Product
o It is imperative that the surface remains wet for the period of time specified on the EPA
approved disinfectant label, typically 5-10 minutes.

Surface Types
Hard (Non-porous) Surfaces
•

•

If surfaces are dirty, they should be cleaned using an EPA approved disinfectant to remove dirt and
germs prior to disinfection.
Once surface has been cleaned, it is ready to disinfect. You can use a fogger or sprayer using an EPA
approved disinfectant. It is imperative that the surface remains wet for the period of time specified on
the EPA approved disinfectant label.

Soft (Porous) Surfaces
•

For soft (porous) surfaces such as carpeted floors, rugs, and curtains, clean with appropriate cleaners as
indicated by manufacturer for use on these surfaces. Always test product in an inconspicuous area prior to
usage to ensure that there is no adverse reactions to the chemical. Once cleaning has been completed:
o

If the items can be laundered, launder items in accordance with the manufacturer’s instructions using
the warmest appropriate water setting for the items and then dry items completely.

• If the item cannot be laundered, use products that are EPA approved for use against the virus that causes
COVID-19. Make sure the product is suitable for porous surfaces and will not harm or discolor the surface.
Mist onto fabric chair backs and seats, fabric walls and partitions, and carpets (the amount of misted
disinfectant should lightly sit on top of surface and dry through the natural evaporative process).

Cleaning and Sanitizing Electronics
•

For electronics such as tablets, touch screens, keyboards, scanners,
remote controls, and ATM machines, remove visible contamination
if present.
o

o

Follow the manufacturer’s instructions for all cleaning and
disinfection products.
If no manufacturer guidance is available for the product, use
alcohol-based wipes or sprays containing at least 70% alcohol to
disinfect touch screens. Dry surfaces thoroughly to avoid pooling
of liquids on screens.

Linens, Clothing, and Other Items That Go in the
Laundry
•

•

•

In order to minimize the possibility of dispersing the virus through the
air, do not shake dirty laundry.
Wash items as appropriate in accordance with the manufacturer’s
instructions. If possible, launder items using the warmest appropriate
water setting for the items and dry items completely. Dirty laundry
that has been in contact with an ill person can be washed with other
people’s items.

Make sure to clean and disinfect hampers or other carts that have
been used for transporting laundry according to guidance above for
hard or soft surfaces.

High Touch Surface Cleaning and Disinfection (shall include; but is not limited to)
Restrooms
Urinals
Toilets
Seats & handles
Sinks
Paper towel dispensers
Soap dispensers

Kitchen
Sink and faucet
Refrigerator and dishwasher doors
and handles

Coffee makers, toasters and other
appliances
Countertops
Cabinet faces and handles
Tables & chairs
Trash receptacles

• Doors: Doorknobs and 3-foot circumference around knob on both sides of
door and surrounding edge.
• Desk side cabinets: drawer faces, handles, knobs
• File cabinets: drawer faces, handles, knobs, tops
• Desks (all cleared surfaces)
• Conference room tables
• Conference room chairs (non-fabric): arm rests, seat, back (both sides),
swivel/tilt handles
• Conference room chairs (fabric): arm rests, seat, back (both sides), swivel/tilt
handles. Fabric to be misted with disinfectant
• Desk chair: arm rests, seat, back (both sides), swivel/tilt handles
• Light switches
• Blind lift cords & strings, wand handles
• Trash and recycling receptacles (top 6” exterior surrounding)
• Drinking fountains
• Elevators (interior walls, doors, buttons)
• Signs (braille) and security card readers
• Handrails
• Telephones
• Push plates
• Remote controls
• Keyboards
• Computer mouse
• Printers
• Fitness equipment
• Sales counters/sign in areas

Personal Protective Equipment (PPE) and Hand Hygiene
The risk of exposure to cleaning staff is inherently low if established guidelines are followed. Cleaning staff
should wear disposable gloves and protective covering for all tasks in the cleaning process, including
handling trash. Personal protective equipment (PPE) includes gloves, protective eye wear, masks and
protective clothing.
o
o

o

o

•

•

Gloves and protective covering should be compatible with the disinfectant products being used.
Additional PPE might be required based on the cleaning/disinfectant products being used and
whether there is a risk of splash (masks and eye wear)
Gloves and protective covering should be removed carefully to avoid contamination of the wearer and
the surrounding area. Be sure to wash hands thoroughly after removing gloves.
Coveralls, aprons or work uniforms are suitable protective covering and can be worn during cleaning
and disinfecting. Reusable (washable) clothing should be laundered afterwards. Wash hands
immediately after handling dirty laundry.

Gloves should be removed after cleaning a room or area that has been occupied by ill persons. Wash
hands immediately after gloves are removed.
Staff should report breaches in PPE such as a tear in gloves or any other potential exposures to their
supervisor immediately.

How to Protect Yourself & Others
Staff should always take preventative actions by washing hands often and making sure to avoid
touching eyes, nose, or mouth with unwashed hands.
Staff should clean their hands often, including immediately after removing gloves and after
contact with an ill person, by washing hands with soap and water for 20 seconds. If soap and
water is not available and hands are not visibly dirty, an alcohol-based hand sanitizer that
contains at least 60% alcohol may be used. However, if hands are visibly dirty, always wash
hands with soap and water.
o

Additional preventative steps should be taken by washing hands as follows:
▪

After blowing one’s nose, coughing, or sneezing.

▪

After using the restroom.

▪

Before eating or preparing food.

▪

After contact with animals or pets.

▪

Before and after providing care for another person who needs assistance.

In Conclusion…
Our company will provide the confidence to both you
and your customers that your facility has been fogged
and disinfected while following CDC requirements. As
cleaning industry leaders, we strive to ensure that the
proper guidelines are followed to keep all your personnel
and clientele safe.
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About Us
Elite Exterior Restoration is a family owned and
operated commercial, industrial and residential
cleaning company. We focus on post-construction
cleanup, exterior cleaning needs and janitorial
cleaning. We offer deep cleaning, disinfecting,
janitorial services, 3-phase post construction clean
up, pressure washing services, window cleaning, tile
and grout extraction, VCT stripping and waxing,
paver/concrete sealants, low pressure chemical
cleaning services, and much more!
We built the company with the intent of providing
our customers with an economical, safe and efficient
way of meeting all interior and exterior project
cleaning needs. When looking for a company you can
trust, look no further. We promise reliability and
high-quality cleaning service every time!

Not Your Average Cleaners
Commercial, industrial and residential cleaning is not
just our business, but our passion. We will ensure your
project receives superior results & the customer service
you expect. All of our technicians are fully certified and
trained to handle any environment, ensure all jobs are
completed properly and thoroughly for the safety of
anyone entering the site. We customize our services to
meet your specific needs, and make sure every customer
is 100% satisfied before we leave the site! With our
flexible scheduling and courteous staff, you won't regret
making us your cleaning company.

