
Any problems call the AOC and/or Nursing Leader

**RN can perform any of the duties assigned to the CSS/BHT if they 

are not available

RN and CSS/BHT duties are happening simultaneously

Patient arrives for intake

Intake RN calls 

Provider for T.O/V.O 

for Diagnosis Pathway 

to follow and order for 

home meds to continue

Intake process is completed

Intake Overview Process v2

Intake RN enters all 

admission orders 

including all 

medication orders 

into LS

CSS/BHT greets 

patient and sets up PIN 

and goes through the 

consents for admission

Intake RN assess patient for 

any infectious diseases or 

patient concerns that may 

require sending patient out for 

medical clearance

Does the patient need to be 

sent out for medical clearance?

Call provider for order and send the 
patient out via 911 or non emergency 

transport

No

Yes

CSS/BHT 

inventories and 

itemizes all 

belongings for 

contraband and 

helps with the body 

search

Intake RN FAXES Dx protocol 

order and LS generated home 

med order (if applicable) to 

contracted pharmacy for all non 

controlled medications

RN CALLS the contracted 

pharmacy for any controlled 

substance order and leaves 

message if a live person does 

not pick up after each intake

Intake RN starts 

working through the 

complete Nursing 

Assessment

No

CSS/BHT helps with 

breathalyzer, 

obtaining urine and 

printing lab 

requisitions

BHT/CSS takes belongings to 

be laundered into the laundry 

room and other belongings to 

the storage room

Once BHT and RN have 
completed their duties, 

the patient is taken back 
to their room on the unit 
and oriented to the unit 

Intake RN and BHT 

complete the skin 

check
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