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Discharge Order placed

Does the patient have

for patient an outside pharmacy?

Rx sent to the designated
pharmacy for the pt to g ges\el
pick up

Is there a complex med
involved in the DC?

Prior auth, hard to find
med, uncommon stock
med

Meds picked up at
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Highlight DC in MDR to
confirm with Care I Cell pulled fr;)m
Coordination facesheet?

Charge RN or
bedside RN calls
McAuley Pharm to
confirm DC

Rn makes sure pt Cell
and bedside phone on
to receive call from
McAuley

Go to McAuley to
make payment

Pt/Famil
McAuley t/Family

Meds delivered to room

Is the pt in the room or
DC Lounge?

DC Lounge

Meds delivered to pt in
DC Lounge

If problems the Charge RN
is called for help

Payment completed

Does the pt/family go to
McAuley to pick up Rx or
use runner?

Payment is made
over the phone

Runner

|

Estimated time to
deliver meds to
room given

Large time window I

McAuley prepares
Rx for payment

Is the pt or family
paying for Rx?

Are they paying in
person or via phone?

Delay to wait for
family to arrive on
campus or connect

to call in for
payment
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