DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
2022-03-02 Edward 5 Awesome! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Friendly and knowledgeable staff! Always maintain professionalism.Good hours so very easy to schedule appointments.
2022-02-10 Carrie Bielecki 5 Feel better than ever! Y . g y _p . y Y . PP Follow Up Acupuncture Jean Koch
Able to treat in short time for severe lower back pain along with there help and educating me on things to heal!!!
| always leave an accupunture session feeling better than when | started. Staff goes out of their way each time to meet
2022-02-09 Robert Ciepiela 5 Healthy 4 . P . g & 4 Follow Up Acupuncture Shamus Clancey
MY needs at the time. Highly recommended!
Katie Bell takes time to talk to me about issues my hurting body and makes it better every time! Would recommend
2022-02-09 Darlene Humphrey 5 Massage IOOI‘V ! utissu y hurting v ! vervi ! 60 minutes medical Massage Katie Bell LMT
(]
I have had many foot detoxes at Acupuncture Works which | love. | got Covid recently and when | was better, | had a
2022-02-03 Carol K 5 Post Covid foot detox  [foot detox. Wow! The results were intense. | really feel | got rid of some of the toxins and was glad | scheduled that lonic Foot Cleanse Brooke Latchford
session. Going back in 2 weeks and hope to get rid of more.
Acupuncture addressed |l went to acupuncture works to address stress issues and shoulder pain - i feel like a whole new person !!! One of the .
2022-01-29 rosemary c 5 N . New Patient Acupuncture Shamus Clancey
my stress most positive things | could have done for myself !!!
My first visit with Shamus. | brought a lot of anxiety to this appt. | needed some calming relief. | definitely received that.
2022-01-22 sandy e 5 Calming Careful, accurate needle placement, the warmth of the heat lamp, comfy table and soothing music did the trick! Thank Follow Up Acupuncture Shamus Clancey
you so much!
Excellent service and very |Great experience and can't wait for next appointment!! Staff very pleasant and facility very calming and relaxin
2022-01-13 Carrie B 5 xe Vi very . Xper! . wat xtappol verve ity very ne xing New Patient Acupuncture Jean Koch
knowledgeable!! environment at all times!
| have seen Andrea off and on for 10 years for acupuncture. | was just in for a treatment and felt like the pain was
2022-01-06 Linda Hiller 5 Acupuncture . 4 P . J P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
better the next day ! Keeping up a few more. Best place abs highly recommended
My initial consult with Dr. Schilling was fantastic! Office has an extremely relaxing spa-like setting (essential oils, heated
Treatment for Infertility & |tables, soft music in the background while receiving treatment), which is very different compared to my previous o . .
2021-12-29 Sydney W 5 . ¥ L . & & ) ) ] y. . P Ve Infertility New Patient Dr. Andrea Schilling LA.c, DAOM
Gl issues provider's office. | have already learned that many symptoms | experience indicate interconnectedness and | am very
much looking forward to continuing treatment here!
Dr. Jean is unbelievably amazing! She is a game changer for my back issues and it is all done thru acupuncture. She is
2021-12-17 Mary Beth Hardie 5 UNBELIEVABLE able to keep me pain free so | can continue my 5 mile daily walks and continue to enjoy life like we all should be able Follow Up Acupuncture Jean Koch
to!!ll Ilove her and her family at Acupuncture Works!!!
. Just had acupuncture and cupping done on my back and neck area and felt amazing. Andrea did a wonderful job of -
2021-12-16 Mary P 5 Acupuncture & cupping . . . . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
getting all of the stress points taken care of. | would totally recommend Acupuncture Works to all of my family & friends
| was referred to this place by my back doctor for acupuncture. The care and skill of Dr. Andrea is excellent. Also, the .
2021-12-13 C.F. 5 Excellent!! W . ) 5P Y y_ upunctu ¢ ! 15 ex y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
run on time. | highly recommend it.
Professional treatment....
2021-12-10 Janet W 5 excellent! Always feel so much better after adjustment! Very intentive and always address my specific areas of pain. Chiropractic Follow Up Visit Jean Koch
Every time | have been into Acupuncture Works, my experience there has always been great. I've been in and out for
cupping appointments with Dr. Jean for the last few years. The first appointment | had with her, | gave her my
2021-12-10 Sabrina S 5 Acupuncture Works 10/10 |background and she has been conscientious of that ever since. She always explains what is going on during the Cupping Only Jean Koch
treatment, makes sure I'm super comfortable and we always have great conversations. | would totally recommend
Acupuncture Works to anyone!
Dr. Andrea is very thorough in her assessment of your specific needs because she hears what you are telling her. From
Exceptional Professional that information, and what your body tells her, she implements a customized plan for care. Never having had
2021-12-08 Patricia S 5 P Care acupuncture before, | did not know what to expect, but her approach made me trust her. | have not been disappointed Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
and though | can not explain how it works, | know it does. | feel better, she has helped my range of motion in my
shoulders and relieved my headaches.
I had ture d for the 1st ti dit ing! Andreai k ledgeabl d mad
2021-12-08 Nikki R 5 Acupuncture ad acupuncture done for the 2st ime and It Was amazing: ANArea 1s so knowledgeable and made me very CNY PRE TRANSFER Dr. Andrea Schilling LA.c, DAOM
comfortable and it was the most relaxed I've ever been. Highly recommend.
Having severe back injury issues which have kept me in constant pain my appointments with Dr.Jean Koch are my only
2021-12-06 Donald H 5 Very Pleased source of real relaxation. She is very empathic with my issues and she takes her time to document what | tell her to Follow Up Acupuncture Jean Koch

track any progress in care.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
My first acupuncture appointment was lovely, | learned so much about Chinese medicine and how it works. I'm lookin .
2021-12-05 Darya S 5 Great 1st experience y P PP . Y & New Patient Acupuncture Shamus Clancey
forward to see how acupuncture will help me long term.
A friend with the same knee issues recommended Accupuncture Works. | was very impressed with Kate on the phone,
Brooke in the office, keep things running smoothly. Dr. Andrea is so lovely! Professional yet friendly! The office is
2021-12-04 Ruthann S 5 So glad | did! soothing and clean. I’ve also had Dr. Shamus and have had great results with his treatments, too, he is friendly and puts Follow Up Acupuncture Shamus Clancey
you at ease. | tell them what’s going on each day and they treat me accordingly. My husband was very germy, | didn’t
get as sick for as long as | us
2021-11-23 R.P. 5 Very relaxing Relieves all my aches and pains, Friendly staff. I'm glad | found this place. Andrea does a great job. Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
Dr Andrea’ hi forting - | but th td the benefits - h better!! HOGLY
2021-11-19 Robert Ciepiela 5 So Helpful rAndrea’s approach Is so comiorting - you feave sore but the next day you reap the benefits =so much better Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
recommended!
. Such a comfortable and relaxing appointment. Andrea makes you feel so comfortable and took all my anxieties away! .
2021-11-18 Abby A 5 Acupuncture with Andrea L. . ] . Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
Front desk staff is friendly and accommodating. Highly highly recommend!
2021-11-14 Stephanie Maher 5 First Time .and Great Andre.a was extremely helpful'and patien.t during the proc?ss! Any wor'ry or nervousness | had was eased and the New Patient Acupuncture r. Andrea Schilling LA.c, DAOM
Experience! experience overall was exceptional. Looking forward to going back again!
. What a wonderful place! Staff if knowledgeable and friendly- A friend recommend me and know | know why. | plan on .
2021-11-04 Todd R 5 Loved it here! . . New Patient Acupuncture Shamus Clancey
making this my weekly acupuncture place!
Exceptional Professional 5 | have had my 4th round of acupuncture and swear by it! My appointments are on time, the office is exceptionally
2021-11-02 Denise G 5 P Star! clean, quiet, comfortable. The staff is extremely pleasant and professional! | did my first massage last Sunday and it is 30 Minute medical Massage Katie Bell LMT
) the best massage | have had in years!!
| had the most amazing massage from Katie. First of all, her availability is so convenient as she has weekend
2021-11-01 Ann L 5 Amazing Massage appointments which was a big plus for me..l had a 90 minute. deep tiSSl.,Ie massage. Katie was professional, pt'ersonable 90 minute medical Massage Katie Bell LMT
and knew exactly what to do to ease my pain! I left my appointment with a greater range of motion and feeling so
relaxed. | also slept so soundly that night. | highly recommend Katie.
Dr. Andrea is phenomenal. | needed an all over boost to help with these very busy weeks. | was totally relaxed, had a
2021-11-01 s.e. 5 Energy Boost nice little rest and dozed off. When my session was over | left feeling a sense of calmness in my mind, body and spirit. Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
Can't thank you enough!
This was my first experience with Acupuncture. | come from a "western medicine" history and profession. | was met
L Exceptional Professional |professionally and KINDLY. My medical history and description of pain were listened to patiently and compassionately. . -
2021-10-26 Patricia Schuler 5 . . . . ) ] . New Patient Acupuncture r. Andrea Schilling LA.c, DAOM
Care The setting was relaxing and the treatment essentially painless and unrushed. | felt relief from my TMJ and sinus issues
immediately. Please consider acupuncture as a part of your whole health care.
going thru some major pain issues and Dr. Jean took care of me years ago so now Im Back. So Blessed to have Her
2021-10-22 Cheech 5 long overdue knowledge and empathy and Compassion to help others on my side. Follow Up Acupuncture Jean Koch
THANK YOU SO MUCH!
. came in with severe pain from TMJ. Pleasant experience with all staff. Next day somewhat sore as | was told but pain . .
2021-10-20 Cindy Schafer 5 Acupuncture . , . New Patient Acupuncture r. Andrea Schilling LA.c, DAOM
relief was already felt. I'm going back! & &
2021-10-18 Alison D 5 Katie is an artist! Physical therapist extraordinair(.e!- Kati'e is treating me for injuries sustained in a car accident. She knows exactly how to 45 Minute medical Massage Katie Bell LMT
work the areas where | am hurting. | highly recommend her.
| have always enjoyed acupuncture and Andrea is a particularly gifted acupuncturist. | am so glad | found her. She is -
2021-10-16 Tara S 5 Wonderful . . . . . . Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
empathetic, knowledgeable and invested in helping her patients. | definitely recommend her.
I’'ve been going here for a few years now and it’s just the best. | look forward to every single one of my appointments.
. It’s so nice to see practitioners who actually listen to you AND help you. Dr. Jean and Dr. Andrea are phenomenal and | .
2021-10-15 Samantha D 5 Relief and peace . . . . . . Follow Up Acupuncture r. Andrea Schilling LA.c, DAOM
always leave feeling physically and emotionally refreshed and pain-free. The office staff are equally kind and helpful.
The waiting, acupuncture rooms, and bathroom are always sparkling clean too. Favorite place in Buffalo!
Andrea did my pre and post IVF transfer acupuncture. It was so easy to schedule, the atmosphere was very relaxing, .
2021-10-12 Mallory O 5 Definitely Recommend ve P P v P ¥ & CNY PRE TRANSFER r. Andrea Schilling LA.c, DAOM

and everyone was so kind!




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
New patient, new . . . . . . . -
2021-10-11 B.S. 5 experience Very friendly and warm atmosphere. | can actually feel a lasting difference. | am very satisfied with the service | receive. Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
| had a 10/10 experience at Acupuncture Works. The office was very accommodating to my specific situation, the
2021-10-08 Sarah Boecker 5 Great experience! environment super clean and everyone very welcoming. The price was affordable as well. | would highly recommend CNY PRE TRANSFER Dr. Andrea Schilling LA.c, DAOM
them to anyone seeking Acupunture treatment.
Dr. Andrea is the finest! She is a provider | wish to grow old with to keep me in good health and help me through my
changing body.
2021-10-03 Judith A 5 Comforting ging Y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Dr. Andrea deserves more than 5 stars!!!
After a less than desirable first experience with acupuncture at a different establishment, | feel so lucky to have found
A ncture Works. Dr. Jean is a godsend. Her level of knowledge is rivaled only by her compassion and she has been
2021-09-30 Kelly B 5 Highly recommend cupu .u r. . _I ) & v W _g s y by passt . Follow Up Acupuncture Jean Koch
sure a bright spot in my fertility journey. | look forward to our time together every week and truly feel the benefit of my
visits.
Nothing but good things to say about the care | have received at Acupuncture Works !! Dr Andrea has gone above and
2021-09-30 Lisa M 5 Awesome caring doctors! |beyond to help me. The improvements in my health have been great and | no longer need to take meds. Dr. Jean Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
helped my son with his vertigo when other treatments failed. They are both Acupuncture Allstars!!
| enjoyed my massage by Katie she was pleasant, enjoyable and it a Greta job. The whole atmosphere was amazin . . .
2021-09-27 Kimberly swatsworth 5 Customer 1o¥ . i & 'y . P ; . i . y P & 60 minutes medical Massage Katie Bell LMT
from the time | walked in door until | left. Can't wait to go back again.
. | was 10 days late having a baby and after my treatment | went into labor 36 hours later. Overall | was very happy and .
2021-09-27 Leah Abram 5 Helped me go into labor! ) . . ) New Patient Acupuncture Jean Koch
think the acupuncture definitely helped me get things moving!
First Acupuncture | was suffering from swollen ankles, calves and knees. Very painful to the joints. | underwent my first acupuncture
2021-09-11 Pete S 5 Treatr:nent treatement and the following morning 90 percent of the swelling and pain was gone. | was able to walk with pain or New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
stiffness. Very nice staff and providers.
My experience was awesome here. | go here for a medical massage and was 100% ha with Katie Bell. She listens to
2021-09-08 Kim B 5 Massage y. P . g . . & . ° nappy 45 Minute medical Massage Katie Bell LMT
my issues and addresses with professionalism. | highly recommend her. The office workers are very pleasant.
As always, staff amazing, massage is excellent. Would recommend to all!! . . .
2021-09-03 Darlene Humphrey 5 Massage ) 60 minutes medical Massage Katie Bell LMT
Husband did sauna and was very pleased too.
| was very pleased with the service | received acupuncture works. | would recommend any one wanting to try
acupuncture to go there
2021-08-18 Maureen C 5 Relaxing upunctu & ) New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
They have a lot of services that can help people
As soon as | walked in | felt peaceful and relaxed.
| felt comfortable as soon as | walked in. Andrea is the best..this is day two and | feel the relief ..and looking forward to
2021-08-18 Denise S 5 First visit and treatment y & New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
my next treatment..
2021-08-10 J.S. 5 Great place Great experience. They are very knowledgeable, nice, patient and helped with my pain. Listened to my needs New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
Andrea is thee BEST! Relaxing, healing & lasts longer than any other treatments I've tried before. | recommend .
2021-08-08 Heidi P 5 Accupuncture & & & v Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Accupuncture to everyone!!!
This was my first visit to Acupuncture Works! | had a great experience with Dr. Schilling, and am looking forward to my
2021-08-05 Sheila F 5 Awesome Experience |second visit next week. She listened to my concerns, and | feel like we are well on the way to addressing some issues New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
with migraines.
. This was my first time at acupuncture works and my first time getting acupuncture, what a surprise. The staff was great . .
2021-08-05 R.P. 5 Very relaxing . . . . . L New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
and | couldn't believe how relaxed | was with needles stuck in me. | will definitely be back.
Always ha with my appointments. Dr. Jean takes the time to understand what is going on and look at the bigger
2021-07-29 Megan M 5 Chiro appt . y bRy y app . . . . . going g8 Chiropractic Follow Up Visit Jean Koch
picture. She makes suggestions for outside practitioners if needed and genuinely wants to help you feel your best.
I had my first acupuncture last week and couldn’t believe the immediate relief from the peripheral neuropathy
2021-07-28 Barbara Neth 5 Helpful symptoms. | also felt energized and was able to have an hour+ long visit with my mom and brother. Looking forward to New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
the next one!
Staff there are pleasant and helpful. Work with your schedule. Very clean and always go the distant to make you . . .
2021-07-24 K.B. 5 Massage 45 Minute medical Massage Katie Bell LMT

comfortable highly recommend this place for any issue .
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2021-07-10

Nickey Kropp

Happy feet

| went to Acupuncture Works for an ionic-foot-cleanse. This was my first time having this service but | had heard about
it from friends. From the moment you walk in, the ambiance of the office sets you at ease. The staff was friendly,
informative, and attentive. They walked me through the process and checked on me throughout the 45 minutes. | was
very relaxed the whole time and would highly reccomend this service to anyone and everyone.

lonic Foot Cleanse

Brooke Latchford

2021-07-03

B.G.

Totally amazed at the
power of acupuncture

I’'ve been seeing Andrea for over a year for various things since | had a laparoscopy surgery and have had nothing but
great experiences. Most recently | had a fertility procedure and cramping began on my way back to her from the clinic.
Andrea quickly got everything in place and | had fast relief, | left smiling!

| would highly recommend everyone try this even if you are afraid of needles like | am. | barely feel them and | always
leave feeling better + I’'m more relaxed which is a huge bonus

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2021-07-02

Paul S

Massage with Katie

Katie give me a massage, it was extremely soothing. I've have a lot surgeries and Kate focuses on everything, the perfect
blend of deep tissue and relaxing massage. My wife and | used to get 60 minute massages, | then tried a 90 minute
massage, | prompted my wife to try it and has been hooked since. Once you try 90 minutes you will not go back to 60
minutes. Believe me you will be able to lie there for that long. | am going to try a 2 hour massage next time.

90 minute medical Massage

Katie Bell LMT

2021-07-02

Mirna Andrade

Great service !

My first acupuncture was amazing ! Felt comfortable and so so relax afterwards and the ladies are very kind. Thanks for
fitting me in such short notice.

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-07-02

Ruth P

Relief

Kind, gentle, matter-of-fact. Pain relieved, no more hurt
I've put acupuncture off for a long time. It works.

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-06-24

Kathleen Crissey

Acupuncture

No matter what the issue is, | always leave feeling relaxed and well taken care of. | go every 6 weeks or so for
maintenance and have referred a lot of people to the practice. | highly recommend Dr. Andrea!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-06-02

Darlene H

Massage

Katie is an amazing massage Therapist. | was so in need after the difficult, stressful year and a half. Would
recommended

60 minutes medical Massage

Katie Bell LMT

2021-05-28

Dan Potenza

Excellent practice

Staff is friendly and efficient

Dr Schilling is very competent and compassionate
She is also an excellent listener

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-05-24

Krystal C

Sauna

Love the new Infrared sauna. So relaxing. Felt so good to sweat out the toxins and the eucalyptus wet towel at the end
was amazing.

Infrared Sauna

Denise Reynolds

2021-05-24

Mary Beth Hardie

She's AMAZING!

These "Acupuncture Works" girls are absolutely amazing! Acupuncture has changed my life! They are able to keep me

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2021-05-22

s.e.

Well being

Dr. Andrea can really target any area of concern. | have had a painful swollen knee and after acupuncture with the laser
and an oil rubbed in, | feel a great relief.

She also tended to my earache, sore throat and runny nose last week. The symptoms went away the next day!

So grateful!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-05-10

Acupuncture DOES work!

Andrea has helped me reduce my pain from carpels tunnels syndrome to the point where | don’t need surgery. She’s
been receptive to my needs and seeks to get to the root cause of the symptoms | may be having. She communicates her
process and has a great ability in being personal while also letting you get into your zone of relaxation. | continue going
now for maintenance (about every two months) of my carpels tunnel, but also just for the relaxation and increased
energy flow. | recommend 4 sure!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-05-10

JA.

Relief

Dr. Andrea you picked the right profession! My nervousness begins to ease just by your presence. Your caring ways and
intelligence make you one in a million. Thank you for listening and helping to relieve my pain.

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2021-04-28

Dan Potenza

Patient

Superb Practice ,Doctor and Staff
Very pleased so far

Can't wait till next treatment
Will refer family and friends

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
2021-04-23 Courtney D 5 Amazing! Amazing! Dr. Jean and Dr. Andrea have made me feel the best | have felt in years! | look forward to every visit! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
If you are looking for an amazing massage therapist, then this is the place to go. She is extremely amazing at what she

does. She talks to you about what is going on and explains how she can help you. After only one session with her, | feel . . .
2021-04-21 J.L 5 Place to go . . 30 Minute medical Massage Katie Bell LMT
better than | have had after going to other massage places. If you want someone who actually cares and listens, then
this is the place for you.
| have been dealing with jaw pain and the acupuncture treatments | have been receiving have brought about positive
2021-04-20 Julie K 5 Excellent care with results v I. g w! J_W pal L upuncture tr v Ving hav ue utposttiv Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
results. The staff is very friendly and efficient.
Dr. Jean and Dr. Andrea are the absolute best! They are so knowledgable and eager to get you feeling better ASAP. | am
2021-04-08 Taylor A 5 Acupunctuer . ¥ € € ety € Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
so glad | started going to Acupuncture Works. 10/10 recommend!!
I’'ve been there a few times and always leave feeling amazing! They have actually helped me with other issues when |
2021-03-31 Kathy F 5 Massage v Wi way v ! g_ zIng . yhav ually help w Issues w New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
get out of there | really can do my stretches for awhile. Love this place !
| have tried many different ways to rid my body of the pains | felt constantly. | started acupuncture with Dr Jean and Dr
Andrea and have been feeling so good ever since. | was so skeptical but it really has eliminated most of my pain
2021-03-31 Teresa M 5 | feel great . phcald ¥ P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
everywhere. They are so personable, and great at what they do | can’t say enough how wonderful | feel now! Thank you
ladies!!
A truly satisfyin Despite multiple issues that warrant being addressed, | have every confidence in this discipline doing a great job!
2021-03-31 Sarah Kinney 5 . 4 ¥ g. . p' P . & 4 P L y New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
experience start to finish [Looking forward to next appointment.
Great office ) . . . . . . -
2021-03-27 Amy B 5 Great office. Relaxing Environment. Very knowledgeable staff. They take a lot of time and care with their patients. Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
knowledgeable staff
This was my first time trying acupuncture and | was blown away by it! Dr. Andrea was so thorough and knowledgeable
2021-03-23 Kimberly S 5 Such a great experiencel | - o> MY TIrsttime trying acupunctu \as biown away byl W ue wieas Infertility New Patient Dr. Andrea Schilling LA.c, DAOM
at my first appointment. It was very easy to talk to her about all of my concerns and she developed a great plan for me.
excellent care — i am feeling better than i have in a long time after only a couple of treatments .
2021-03-19 Nikki C 5 amazing ! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
highly recommend !
. | love coming for acupuncture. Dr. Andrea makes me feel so relaxed and addresses all of my concerns! It has been a .
2021-02-20 Kathleen Crissey 5 Acupuncture . o . . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
wonderful experience. Dr. Andrea is kind compassionate and caring.
Great service with care and understanding by all staff and providers. If you have any kind of nerve or joint pain or areas
Help your body to feel |needing some care, They can help youget your body feeling better and with less pain. Call and have a consultation for -
2021-02-19 Nancy K 5 pyou y ! g ) Y . pyoug . you y "8 w P I. veac u_ ! . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
better and self heal here. |further information or explanation of available practices and resources. Your body will be thankful and your life easier
to manage.
Massage Theraoy Appt Every time | go to Acupuncture works | leave feeling amazing! It is always a very relaxing experience and | fall asleep
2021-02-14 Sallie E 5 gAmazin ply PP each time for a few minutes because it is that great! It is an extra plus that Acupuncture Works works with my insurance 60 minutes medical Massage Katie Bell LMT
g also. 10/10 recommend!
I've seen Andrea for over the last year and she is a wonderful practitioner. She has a warm and welcoming bedside
manner, always listening to your concerns/needs. Andrea is always willing to explain things and help me better
2021-02-10 A.D. 5 Highly recommended y 'INg o your ¢ / fAndrea s away § to expiain thing P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
understand the practice. Every visit leaves me feeling incredibly relaxed and calm. Highly recommend Acupuncture
Works!
As a patient new to acupuncture, | was a little unsure but also interested in this particular alternative medicine. The
2021-01-29 Katie B 5 New patient office is beautiful and has a calming influence. Andrea was patient with all my questions and obtained a thorough New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
history in order to develop a personalized treatment plan. | will definitely visit again!
DrJeanis such a Dr Jean’s acupuncture treatment has helped my right knee feel the best in a very long time. | even could walk 2 miles.
2021-01-14 C.K. 5 . . . . . ) Follow Up Acupuncture Jean Koch
wonderful doctor! Thank you DrJ for your kind manner and expertise to help make a real difference in reducing my pain.
. First time having acupuncture. Wonderful care. Very nice and attentative. Took time to listen and help you with your .
2021-01-05 Melinda Mesner 5 Excellent Care . New Patient Acupuncture Jean Koch
problem. Definitely reccomend.
Being recently diagnosed with Bells Palsy, one option was acupuncture. | can say | was a little nervous as | was not
familiar with this method. Andrea was incredible. She tool the time to explain how it worked, what she was going to do, . .
2021-01-05 Heidi G 5 Great Experience farwi ! wast ! ! xpral WItw W was going New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM

allowed time for questions and really listened to what | needed. This was very comforting and calming as we started
the treatment. | would highly recommend Acupuncture works.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Andrea is an amazing practitioner. | always feel better after | see her!! She really makes time for her patients and
2020-12-22 Dessarae L 5 Wonderfull!! . . ep ¥ 4 P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
listens to their needs
. . | saw Dr Jean and she was amazing!!! She really listened to where my problem issues were and did a fantastic job doing .
2020-12-20 Jessica K 5 Amazing! . . . New Patient Acupuncture Jean Koch
both acupuncture and cupping. | was so relaxed and she helped with a lot of my painful areas!
One stop shop for my chiropractic and acupuncture needs Dr. Jean is extremely knowledgeable, warm and truly cares
2020-12-19 Karen W 5 What a find this practice is [about her patients. | cannot recommend her highly enough. Andrea is also fantastic. You are in great hands with these Follow Up Acupuncture Jean Koch
two ladies.
Highly skilled, knowledgeable and personable provider. | am working with Andrea. Waiting time basically is about 5
2020-12-17 Nancy K 5 Daizy22 minutes or less. | have felt much better since | started going there. | have less pain and better flexibility in my joints and Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
tendons as the inflammation is healing. This is a whole body healing theme. | would highly recommend this provider.
. . Dr. Jean is absolutely amazing! There office is warm, welcoming and wonderful! Acu has changed my life!l! Dr. Jean has
2020-12-14 Mary Beth Hardie 5 Amazing! o . 8 . . Follow Up Acupuncture Jean Koch
made a significant difference in the quality of my life! | love her!
| just started going to Acupuncture Works and | am very impressed. Dr. Andrea is wonderful! She’s very good at what
Make an appointment, |she does! | look forward to my appointments there. The minute | walk through her doors | start to relax. She has . .
2020-12-14 Pamela Brown 5 i . . . . , . New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
you'll be glad you did! |created this calming atmosphere. She and her staff are all very welcoming too. I’'m so happy to be one of her patients,
she’s really helping me.
Hit the right spot to help with sinus issues! Andrea takes the time to listen to concerns and talks about points that can
2020-12-14 Julie s 5 Sinus Relief 't the Tight spot to nelp with sinus 1ssu ‘ ! ! ¢ utpol Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
help offer some relief. Next appointment can't get here soon enough.
They are kind professional people who do their job care about their patients, would urge anyone needing acupuncture
2020-12-05 Tom W 5 Staff & Doctor ¥ . P P .p . J P & ¥ € P Follow Up Acupuncture Jean Koch
do definitely explore your options with Dr. Jean.
2020-11-26 E.D. 5 My special time I’'ve seen Dr Jean for acupuncture during times of pain and times of relaxation. She’s the best for both!!! Follow Up Acupuncture Jean Koch
| recently had cupping done by Andrea for my shoulder area. | like to have this done before | have my trigger point
2020-11-26 Mary P 5 Cupping injections. The cupping relaxes the muscles so that the injections are more tolerable. Andrea does an amazing job. | Cupping Only Dr. Andrea Schilling LA.c, DAOM
highly recommend a cupping if anyone needs to have trigger point injections, it is very relaxing.
| have been going to Acupuncture Works for quite a few years now. | was very happy to hear that they are now
essential workers. Dr. Andrea has kept me on a wellness track that keeps me healthy, energetic and painfree. Ever .
2020-11-23 sandy e 5 Essential ) e e prme P Y, enere P Y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
session begins with, "What's new today?" Dr. Andrea addresses what | am experiencing that day. After every appt. |
leave with a Zen quietness and relaxed sense of being. | feel the difference when | have not been able to go for a week.
. | started seeing Dr. Jean for migraines; after acu, chiro and other alternative treatments, I've been migraine free for 1.5
Search no longer, you've ears and will be eternally grateful for Dr. Jean. I've also been seen for muscle tension, post-concussive treatments, soft
2020-11-19 Ashley Brotherton 5 found the place your body y. o Ve ) o i ’ Follow Up Acupuncture Jean Koch
needs! tissue & bony injuries & overall wellness. Dr. Jean listens wholeheartedly and adapts to whatever your body needs to
’ feel rejuvenated. Not only is Dr. Jean friendly, attentive, energetic, intelligent, etc., the staff is like no other.
One stop shop for all my holistic needs. | get acupuncture, massage therapy, chiropractic, reflexology and herbs for my
2020-11-12 Kelly M 5 Amazing services pain management. All have done wonders as | no longer take any prescription meds anymore. All the practitioners are Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
top notch, super nice and very knowledgeable.
Dr. Jean is amazing! | recently threw my back out and with her amazing Acupuncture and Chiro she put me back
together in one session! She is truly magical! | can not believe the true benefits of Acupuncture!
2020-11-06 Mary Beth Hardie 5 She's AMAZING! & ¥ mag P Follow Up Acupuncture Jean Koch
Thanks so much for being amazing Dr. Jean!
| have seen Dr. Jean on/off for about a year and absolutley love her! She is very down to earth and | know how much
2020-10-29 DIANE Cielinski 5 good treatment . / 4 4 4 Chiropractic Follow Up Visit Jean Koch
my visits help me.
. . . As a first time acupuncture patient, | left feeling very impressed. Andrea took the time to explain procedures and . .
2020-10-19 Julie S 5 First Timer . . ) ) New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
reasonings behind them. | have felt relief from the acupuncture and look forward to returning.
Dr Jean is amazing ! She takes time to listen and assess your personal medical situation so that she can best meet your
needs. She is knowledgeable, concerned and kind. Mybappointments are something | greatly look forward to. | have
2020-10-18 James Loos 5 wonderful ! wieds I ybappol ne'e y W v Follow Up Acupuncture Jean Koch

full confidence in Dr. Jean.
Kate at the front desk is delightful also!




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER

2020-10-16 D.F. 5 Very Professional Excellent experience, first time for acupuncture and it was exceptional. Will definitely schedule on a regular basis. New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
| can’t say enough about how great everyone is at Acupuncture Works. They really go out of their way to help their

2020-10-06 Lisa M 5 Great results patients. | feel so much better after going and no longer need to take medication everyday. Thank you Andrea and Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Jean!!
jury is out yet, apprehensive at first, Dr Jean is very nice and personable.. My first time there and | feel better but lets .

2020-10-03 Donna Szarowicz 5 pins and needles jury y PP ] y P y New Patient Acupuncture Jean Koch
see what tomorrow brings.

. Massages with Katie are the best. She is so in tune with what is needed, and | always feel so much better. | so look . . .

2020-10-02 Jessica C 5 Wonderful massage . L . . 60 minutes medical Massage Katie Bell LMT
forward to the breaks from life that Katie's massages give me. Thank you Katie!
Wonderful experience. Andrea works with me to address issues. Feel great after the massage, relaxed and ready to . -

2020-09-16 Diane R 5 Massage ut expert W w 1ssu & g X y New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
face the day
I have felt so much better since beginning treatment with Dr. Andrea. She is skilled and is kind and compassionate. |

2020-09-14 Kathleen C 5 Acupuncture . g . & . P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
am so happy that | chose this practitioner to work with.
I love Dr. Jean! She is very thorough. Her energetic and fun personality made the whole experience amazing! Can’t wait

2020-09-13 Stephanie | 5 Amazing v 1S very ue . get! unp i W Xper! zing wal New Patient Acupuncture Jean Koch
to go back and to reach our goals! Highly recommended!
Dr. Andrea is always willing to listen and adapt my acupuncture treatment to what | am feeling on any given day. |

2020-09-12 S.E. 5 Amazing . 4 & . ptmy P ) ) & HE ¥ Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
always leave feeling relaxed and pain free. Just what | need at the end of this busy grandma’s day.

. . Was in yesterday and | am having a great day where the pain was hurting. | can always count on Andrea and her .

2020-09-09 Linda H 5 Cupping expertise Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
| have been going for acupuncture visits with Andrea for about three years now. She is so knowledgeable about not
acupuncture but all the other interconnecting modalities.

2020-09-03 Janice W 5 Andrea is the best! upuncture bu I "né " Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Acupuncture has lessened the frequency and severity of my headaches and hot flashes.
| was a little apprehensive about acupuncture but the place is amazing! They are so friendly! Dr. Jean is so

2020-08-25 Renee Bell 5 Wonderful Experience PP ] p . P & Y .y . New Patient Acupuncture Jean Koch
knowledgeable and explains everything in ways that are totally understandable. | would highly recommend going.

2020-08-22 Mia G 5 Amazing! Dr. Jean was amazing. Really easy to talk to and relaxing. She knows what she’s doing that’s for sure highly recommend! New Patient Acupuncture Jean Koch

Excellent work by . e . .

2020-08-18 Tom W 5 acupuncturist Friendly staff, very clean facilities, very concerned about your safety. Always on time for appointment Follow Up Acupuncture Jean Koch
Andrea was wonderful, the atmosphere is calm and relaxing. both the acupuncture and massage are helping with m

2020-08-17 D.R. 5 A great Place . . P g P & ping 4 New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
pain and other issues.
Definitely worth the time to go. At first | was so nervous having acupuncture done, but if its going to help me get

2020-08-13 LisaM 5 Worth the Time pregnant along with the IVF I'm all for it. After my first visit | had a transfer and | swear that it helped get me further Infertility Follow Up Dr. Andrea Schilling LA.c, DAOM
than | ever did before. Definitely going back and excited for the relaxing time | experience when I'm there.
Andrea did an amazing job. | was nervouse at first but with the relaxing/calming atmosphere, it wasn't bad at all! Can't

2020-08-10 LE. 5 Yes area di ZINg Job. Twas nervouse at first but wi xing/calming phere, itw New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
wait to go back!
| was in serious pain, and within in a day felt so much better. Jean worked wonders on my left leg. | expect with

2020-08-03 Olivia Smith 5 What a Help! . P , y 4 € P New Patient Acupuncture Jean Koch
continued acupuncture that I'll be back in shape. Thank you, Jean!!
This was my first experience with Accupuncture. Dr Jean made the experience just delightful. She took the time to get

. to know me, explain the process and made me feel like a friend she was caring for vs. a ‘patient’. | Never felt i was .

2020-07-28 K.H. 5 Great Experience . . . . . ) New Patient Acupuncture Jean Koch
being rushed or on a time schedule. | enjoyed the experience and actually felt some relief from my back pain. Thank
You Dr. Jean! Would highly recommend

Personalized and attentive |Dr Koch is thorough and makes a point to get to kno hy her patients come in for care. Thank you Dr Koch for your
2020-07-26 Barbara V 5 g a . I . ue pol & wwhy pat I you you New Patient Acupuncture Jean Koch
care amazing service!

So happy | took a chance on trying acupuncture and chiro. Very much recommend, it was a total game changer for me

2020-07-13 D.M. 5 try itl] per'sonally, and worked. bettethen anythmg‘ other'doctor's had tired ‘to.do to help alleviate pain sustaln'ed from a car Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
accident a few years prior. Try it!!!l you won't be disappointed. | don't like needless but swear by accu; it has been such
a game changer to my life. Esp when its paired w/chiro. Life changing!!
| have known Andrea for over 7 years and she is always helpful

2020-06-24 Linda Hiller 5 Acupuncture ¥ ¥ P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

And knowledgeable. Highly recommended!
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2020-06-19

Danielle Stracick

5

So Happy

So happy to be back, feeling better already!! Was having so much neck and shoulder pain, was so relieved after the
appointment! Thank you so much!

Follow Up Acupuncture

Jean Koch

2020-06-09

JayJ

Love it Here

Absolutely love the chiro treatment | get here. Dr. Jean is knowledgeable and thorough. The practice is clearly a calling
for her. | trust her. She’s honest and up front and genuinely invested in your health. | always feel good mentally and
physically when | leave.

Chiropractic Follow Up Visit

Jean Koch

2020-06-08

S.E.

Yay they're open

I have really missed going to acupuncture. Andrea is working on some new points with me as well as previous concerns.
She's great about answering my questions as she goes. Letting me know where each each point connects with the body.
My first day back, | went in with some vertigo and left that night feeling calm, stable, and rested.

Acu Facial New

Dr

. Andrea Schilling LA.c, DAOM

2020-06-06

Jessica O

LOVE it!

After having a less than desirable first time acupuncture experience elsewhere, | contacted acupuncture works in hopes
of of fresh start. Hopes surpassed! Andrea is AMAZING. She patiently reviewed my concerns and gave me a clear TCM
diagnosis (that resonated with me!). She explained the process and set and exceeded expectations for me. Beyond
professional and caring. Commands knowledge in the field, knows the body's natural healing abilities, and can harness
them. Can't wait to go back!

New Patient Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2020-06-05

Hiedi Pahl

Accupuncture with Andrea

Another great session! Andrea is soo professional. She is working even harder to provide a clean, healthy, and relaxing
environment, | had to smile when | saw her cleaning doorknobs in between clients. | am soo glad to get back to
accupuncture to relieve my neck, shoulder and back pains.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2020-06-03

Francine B

Very professional and
knowledgeable

Andrea at Acupuncture Works is very professional and knowledgeable. She works with her patients to provide the right
treatment for maximum results.
Very clean environment.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2020-06-03

Janice W

Professional and clean

I love going to my monthly acupuncture treatments with Andrea! It has really helped with my migraines and hot flashes.
Andrea is very thorough and extremely knowledgeable in the healing modalities of the body. The building and
treatment rooms are very clean and soothing.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2020-03-20

Christie L

Dr. Jean is Amazing!

| see Dr. Jean for acupuncture and she has the been the only person who has made progress in helping to heal my Bell’s
Palsy. Between the accu and her professional advice, I've made progress healing and she continues to help me find new
ways to help heal the nerves. It's been wonderful to have her since my regular healthcare provider hasn’t been able to
help. She is very professional and knowledgeable. I'd recommend her to everyone, with or without Bell’s Palsy.

Follow Up Acupuncture

Jean Koch

2020-03-07

S.E.

Stinger

| received a "stinger" from a small dog that wrenched my entire arm from shoulder to finger tips as she chased a
squirrel. Dr. Jean worked on the tightness and finger tingling the next day. The muscle loosened up considerably after
the treatment and the dull ache and pain lessened.

Follow Up Acupuncture

Jean Koch

2020-03-05

Donna Klein

AMAZING

Dr. Andrea Schilling is amazing. Her knowledge and experience is tremendous. She always knows just where | need a

treatment. | am so impressed at her ease of putting in the needles, | barely feel it. She has been treating my stomach,
which improved considerable just after 1 session. She has also been working on my shoulders and | feel improvement
every time | go in. | highly recommend Acupuncture Works. | have also seen Dr. Jean and she is pretty amazing too.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-02-28

Kevin O&#39;Connell

A good experience

The people and process was very enjoyable. Looking forward to future sessions.if you are having pains this is a
wonderful procedure to try.. it gets results.

New Patient Acupuncture

Jean Koch

2020-02-27

Janet W

Dr. Jean ( chiropractor)

Dr. Jean has always been a very attentive and thorough clinician! She has made a big difference in my flexibility and
pain level.

Chiropractic Follow Up Visit

Jean Koch

2020-02-23

Michele McCullough

Current Client

Knowledgeable Doctor. Every visit Dr. Jean takes the time to review my course of care and address any concerns. She is
great to chat with and focused on my results.

Follow Up Acupuncture

Jean Koch

2020-02-22

Carol K

Dr Jean has Motor Point
Acupuncture!,

Dr Jean is always learning and teaching her patients on new techniques and we as patients truly benefit! She
performed many points on my lower back and legs with Motor Point Acu with stim. It felt kinda weird (no pain) when
my muscles were twitching but she treated several muscles that were under -used. She helped to "wake" them up. She
performed before and after leg exercises and | was measurably stronger after treatment. | am excited for another
treatment. Heartfelt thanks Dr Jean!

Follow Up Acupuncture

Jean Koch

2020-02-13

RoseAnn L

Very good service & very
happy with Dr. Jean

Experiencing lower back pain & | feel that | am getting some relief. It may take awhile to get rid of this pain but Dr. Jean
is helping me. She takes her time with me & listens to what | tell her about my pain. | am very pleased with her care

Follow Up Acupuncture

Jean Koch

2020-02-08

Ben

Awesome experience!

Andrea is amazing! My teenage son has been having severe migraines and gets minimal relief from other treatments.
After 1 session with Andrea his migraines have decreased in severity! He is looking forward to more sessions!

New Patient Acupuncture

Dr. Andrea Schilling LA.c, DAOM
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2020-02-07

Phil Malnikof

Dealing with painful knees

My two appointments with Andrea Schilling gave me substantial relief from the stiffness and pain in my knees. She was
on time, very considerate, and made me very comfortable before the session began. The needles were applied with a
minimum of pain, and at the end of both sessions | felt remarkably better. | would highly recommend Andrea for any
acupuncture work.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-01-29

Donna Klein

Excellent

This was my first visit to Acupuncture Works and | can't say enough good things about it. Dr. Andrea listened and was
compassionate. | hardly felt the needles and best of all when | got up to leave | felt great. So far | have had 2 really
great nights sleep. What more can | ask for. | WILL be returning.

New Patient Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-01-28

Francine Brooks

Very Professional

Andrea and every staff member is very professional, friendly and knowledgeable. The treatments | have received have
worked well in controlling the issue | have. | would recommend Acupuncture Works for any physical, emotional and
mental challenge you might have.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-01-22

S.W.

winatlife

i have had many acupuncture treatments with around 4 other doctors. DR George whoo was a #10 out of ten but no
longer practices .Dr Andrea comes in at 8 is very knowledgeable of the Chinese teachings & trained under DR George
Whoo.My back- knee & prostate pain was reduced greatly at first session. | have already scheduled my next
appointment & look forward to continuing treatments.

New Patient Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-01-15

Wendy

Very satisfied

Acupuncture Works was my first experience with acupuncture and | was very pleased with the treatment and
Dr.Schilling. Very knowledgeable, professional, and friendly staff. Would highly recommend this office!

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2020-01-09

Terrence B

Just Great

Every time I'm in for a session with Dr. Koch | feel so much better when | leave than when | came in.

Follow Up Acupuncture

Jean Koch

2020-01-05

sandy e

Nourish and Maintain

Dr. Andrea and Dr. Jean are wonderful! | don't have chronic pain but | am trying to plan ahead for age related issues.
The "nourishing" treatments | receive from them make my joints move more easily making that early morning stiffness
more bearable. My time at acupuncture is relaxing, peaceful often induces a nice nap before this busy grandma goes on
to her very rewarding day!

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2019-12-28

Samantha Dispenza

Simply the best

Dr. Jean is AMAZING!!! | just had my consult and first appointment today and | can't wait to go back. The staff is so
friendly too. Everyone who was walking out of their appointment when | was in the waiting room (and | barely had to
wait at all) just walked out looking so happy and refreshed. The atmosphere in there is extremely relaxing and the place
is very clean and enjoyable to be in. For the first time in a long time | felt that every single one of my concerns and
issues were thoroughly li

New Patient Acupuncture

Jean Koch

2019-12-27

Sherry C

Life changing

Dr. Jean has been the only thing that has really helped my neck after a whiplash accident, Dr. jean knows just where |
need relief and the treatment is so relaxing. | am a hairdresser, so | wish | had found about acupuncture before my
accident, it would have made my job a lot easier for all these years.

Dr. Andrea has been doing acupuncture on my face and it has definitely made my skin look more radiant and has lifted
my eyes brows and smoothed out my forehead.. Highly recommend Dr Jean and A

Follow Up Acupuncture

Jean Koch

2019-12-24

Darlene H

Massage

Katie always takes my sressed, tight, painful body and makes it better!
Office pleasant and professional, a pleasure to have as my go to place

60 minutes medical Massage

Katie Bell LMT

2019-12-23

Rose Smith

First experience for
vertigo treatment

It was a fabulous experience!! | feel so much better! | cannot wait for my next visit. Thank you | was a little nervous but,
| was reassured and treated so kindly. | would recommend them anytime!

New Patient Acupuncture

Jean Koch

2019-12-13

RoseAnn Lippa

Found out acupuncture
works!

Lower back pain has gotten better & beginning to get some relief from the pain. | especially like Dr. Jean because she
listens to where your problem area is and really works hard to find a solution to your problem. | am now a true believer
of Acupuncture

Follow Up Acupuncture

Jean Koch

2019-11-24

Nicole P

Awesomel!!!

Dr Jean did acupuncture on me and | instantly felt relief. The next day was even better! Thank you, Dr Jean!

Follow Up Acupuncture

Jean Koch

2019-11-12

LisaM

Great results!

A wonderful and caring place that treats the patient as a whole. | highly recommend Acupuncture Works!

Acu Facial Follow up

Dr. Andrea Schilling LA.c, DAOM

2019-11-09

RoseAnn L

Happy with first visit

| have been experiencing lower back pain. This visit was my first attempt at Acupuncture and | am happy to report that |
am feeling much better. | am hopeful that with a few more visit | will be able to manage this pain. | would recommend
Acpuncture Works & Dr. Jean Koch to anyone looking for pain relief.

New Patient Acupuncture

Jean Koch




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
| whip lashed my neck and struggled to find relief. | am so happy to say that | am feeling so much better since my
2019-11-09 Sherry C 5 So pleased! Acupuncture treatments from Dr. Jean Koch.. | had acupuncture on my face from Dr. Andrea and | think my skin looks Follow Up Acupuncture Jean Koch
better after just one treatment..l am happy | found Acupuncture Works..
| come here at least once a month for cupping. Its an affordable way for me to get the care my body needs. I'm an avid
2019-10-04 Rachel L 5 The wonders of cupping |lifter, gymnastics coach and EMT so my body carries a lot of stress and | need to get that tighness physically released. Cupping Only Jean Koch
Whenever | leave | feel refreshed and loose!
Had another acupuncture appointment with Andrea- who usually targets my spine and base of my skull - asked for -
2019-09-18 Jeff Hauser 5 Even Better . . . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
some help with my sciatic nerve area and was a GREAT session- loosened all the areas up perfectly!
2019-08-25 Michelle S 5 Life saving Dr. Jean is amazing and gives such special and individualized care! | would give 100 stars if | could. Follow Up Acupuncture Jean Koch
. Excellent Environment and |l have been coming to Acupuncture Works for seven months and | am extremely satisfied with the care and practice .
2019-08-24 Julie Lang 5 . . . . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Service that | receive. | highly recommend their acupuncture and massage therapy.
My time with Dr. Andrea was the most incredible acupuncture appointment I've ever had. | have some deep rooted
health issues. Not only did | feel comfortable in being honest and forthcoming regarding my situation, Dr. Andrea was
2019-08-17 Amy S 5 Exceptional spot-on with her treatment. Almost falling asleep on the treatment table with needles in, | could actually feel my body New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
shifting for the better. This woman's compassion and gentle nature combined with her vast knowledge of acupuncture
is exceptional. | highly recommend!
Again a GREAT, relaxing session with Andrea- hit my usual target areas and also helped with some sciatic tweaks as .
2019-08-02 jeff hauser 5 Magic € . ] g y. & P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
well! Add in cupping, was HEAVEN. THANK YOU, again!
Come in broken and leave feeling so much better.
2019-07-17 Darlene Humphrey 5 Massage . . . . . 60 minutes medical Massage Katie Bell LMT
Katie Bell LMT listens to what your body needs and gives attention to those areas. Very professional as well as
personable.
Acupuncture with Dr. Andrea is so relaxing. | actually hated needles before this experience but | don’t mind them at all
. . anymore. | have PCOS and after about a month | had my first “regular” period. | highly recommend this as a natural .
2019-07-17 Meredith D 5 Amazing . . . . R o , . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
alternative!! It has also helped to reduce anxiety and relieve back pain. Don’t knock it til you’ve tried it!! As the name
suggests, Acupuncture WORKS!!
I think in any service industry such as the expertise of acupuncture, the phrase REPEAT CLIENT speaks more to the
2019-06-26 jeff hauser 5 REPEAT CLIENT entity than the actual review! Came in with a little extra stitch in my neck, and Andrea did her magic with the core Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
acupuncture and then cupping. AMAZING. Cannot wait to get back! THANK YOU, again.
Dr Jean is very knowledgeable in her field and she always works me to accommodate my busy schedule. She has helped
2019-06-13 Julia May 5 Thank you Dr. Jean me a great deal during my pregnancy with everything from allergies, nausea, body aches, etc. | highly recommend Follow Up Acupuncture Jean Koch
Acupuncture Works
2019-06-12 D.S. 5 Acupuncture works Awesome experience, very relaxing comfortable atmospere...highly recommend acupuncture works is a life saver! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Im very grateful for Dr. Jeans expansive knowledge, and her passion to help others. I'd highly recommend her to anyone
suffering from physical ailments! She definitely put my health first and came up with a comprehensive plan for m
2019-06-06 Danielle D 5 Thank you Dr. Jean! € .p ¥ ve 4 P P P 4 Cupping Only Jean Koch
lower back pain.
I’'m so thankful of the gentle and effective care | received from Dr. Jean!
2019-05-28 A.K. 5 Amazing!!! Katie the LMT was amazing and worked on all my muscle tension and Instantly my pain improved. Best therapist ever 60 minutes medical Massage Katie Bell LMT
Dr. Andrea is wonderful, so sweet, compassionate & understanding! Highly recommend! appointments are easy to set- .
2019-05-22 Jill Rusinski 5 accupuncture . ] P g ighly PP y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
up & Katie at the front desk is wonderful too!
Dr. Jean is wonderful, so informative, insightful and kind. There have been times | come in with so much discomfort,
2019-05-16 Ashley G 5 Acupuncture swelling and tightness and walk out calm, relaxed, and more comfortable in my body. | recommend her to everyone | Follow Up Acupuncture Jean Koch
talk to.
. Knowledgeable and friendly staff. Appointments can be lengthy... expect to be there at least an hour. I’'m a busy mom
2019-05-06 R.K. 4 Great but slow service Follow Up Acupuncture Jean Koch

and often in a rush so this can be a bit stressful, but overall I'm happy with my experience.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
2019-05-01 Darlene Humphrey 5 Massage by Katie Had a great massage by Katie. Very professional, room comfortable and level of pressure just right. Will be back!! 60 minutes medical Massage Katie Bell LMT
Gettine relief from Dr Jean and her acupuncture treatment to my hip for arthritis is amazing. | feel like | have better strength in my hip
2019-04-27 C.K. 5 arthrifis in mv hi when | walk. | know | have gone a long time “babying” my hip but | have a renewed encouragement to keep healing Follow Up Acupuncture Jean Koch
yhip with exercising (thank you Dr Jean for also being a chiropractor and giving me safe exercises to do) and Acu.
Gentleness. It helped the pain in my ankle and was very relaxing . The warmth also helped me.katie helped me as this
2019-04-14 JoanBR 5 Massage . P ] painin my was very xing W P ! P ! 45 Minute medical Massage Katie Bell LMT
was my first time with her.
Great experience for my first visit. Katie was very friendly, professional, and provided a great therapy session. Highl . . .
2019-04-04 A.G. 5 Great Experience P 4 4 V. P P g Py eny Deep Tissue Medical Massage Katie Bell LMT
recommend.
Heals the body, mind and spirit. Kind and compassionate care combined with the acupuncture as a treatment and
2019-02-27 Patricia Parucki 5 Andrea Schilling, DAOM |healing process have helped me through my worst health issues. | recommend this for everyone who has any kind of Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
health issues that traditional Western medicine has failed. It is the real deal.
Acupuncture Works is one of my favorite spots for Holistic Health. Had a total body massage from Katie. She asked
2019-02-21 Judy A 5 total body massage what my area of concern was and started there. She had a different approach then | had experienced before. Actually, 60 minutes medical Massage Katie Bell LMT
can't wait to return.
2019-02-13 Edmund G 5 Andrea trea'Fs you like Ar'1drea qoes a great job keeping my pain Ie‘vel doer and improving my circulation in my legs. | am a true believer and Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
family will continue to recommend her to my family and friends.
. Acupunture Works is my go-to place for all ailments! They always help my neck and shoulders feel 10x better, and the .
2019-01-28 Marissa C 5 Love Acupunture Works . ] . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
staff is so kind as well. | look forward to my appointments.
| was a first time acupuncture patient about seven months ago. | originally started seeing Dr. Andrea for
headaches/migraines and she exceeded my expectations. In addition to the acupuncture, | also see Katie for deep tissue
2019-01-25 Emily G 5 Life Savers massage work regularly. She has worked wonders on the tension points in my neck and shoulder and has played a huge Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
part in my pain relief! | cannot say enough good things about Acupuncture Works! The entire staff is wonderful and
they will make sure you leave feeling better!
Being someone who didn’t have any idea what to expect with her first acupuncture appointment, Andrea really put me
2019-01-23 Lila J 5 First time acupuncture |at ease! As soon as you walk in your greeted with aromatherapy and gentle sounds of water. Andrea was extremely New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
informative. She was gentle and the whole thing was a great experience. I'll definitely be back.
Three years ago my old cardiologist told me my legs, which were very swollen and discolored with blisters would never
2019-01-20 Edmund Grzywna 5 | am a true beliver improve. Thanks to Andrea, | have ankles, my shoes fit and the redness and discoloration is fading. Her therapy Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
improved my venous circulation and | am able to walk better.
Dr. Jean and staff are wonderful. Relieved my back pain and gave me exercises and techniques to keep me loose and
2019-01-18 Jay ) 5 Love it : W ul. Relieved my back pain and gav xerct au P Chiropractic Follow Up Visit Jean Koch
feeling good!
| went to Acupuncture works to help with my arthritis discomfort and hot flashes. From my first session to my now
2019-01-16 D.S. 5 Acupunture relief . P . P 4 . . i ] ¥ Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
third | have gotten amazing results and so much relief! Highly recommend Acupunture works and their awesome staff.
| always feel loads better after an appointment. Very professionally run in terms of management and the treatments . . .
2019-01-15 Sean E 5 The Best Chiropractic Follow Up Visit Jean Koch
offered are excellent!
After 3 visits with Dr Jean | find back pain much improved. Not sure why this works however it did for me. Will continue
2019-01-11 Bruce M 5 Surgery now postponed . p P . . y . . Follow Up Acupuncture Jean Koch
treatment and hopefully continue to improve. Was considering 3 disc fusion prior to treatment
Great service and Dr Jean is professional, knowledgeable and courteous. Has a great demeanor.highly recommended. Many famil
2019-01-05 Anthony Cammarano 5 . . P & € enty 4 ¥ Follow Up Acupuncture Jean Koch
friendliness members see her.
| went to Acupuncture Works after having considerable pain for almost two months on both sides of my neck. | Saw my
primary who only prescribed muscle relaxers, a bandaid with no cure. Andrea at Acupuncture Works came to mind as
2019-01-04 Jane Brunner 5 Neck pain she had previously helped me several years ago with back pain. New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM

After visiting her | was at least 25% better after only one treatment. Am going to return next week for two more
appointments. | am sure | will come away pain free. She is very knowledgeable.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
| can't live without Dr Due to other health issues, it’s been 4 weeks since seeing her and the last 2 | haven’t been able to sleep through the
2018-12-23 Jackie Silverberg 5 Jean! " |night due to my pain. I've been living on pain medication which hasn’t helped. This is pain is all due to being run over by Follow Up Acupuncture Jean Koch
) a car. Saturday night was the first time | slept all night and can’t wait until | see her again tomorrow!!
Katie delivered an excellent massage on my poor old achy body! I would highly recommend her! Book your
2018-12-21 Leslie B 5 Much needed massage . . € y P 4 4 enly ¥ 45 Minute medical Massage Katie Bell LMT
appointment today! Convenient hours to pick from.
2018-12-12 Edmund Grzywna 5 | am a true beliver Andrea did her magic again today. She evaluates me every time and adjusts her strategy to my current need. Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
2018-11-29 Shannon Slomba 5 Relaxation at its best You want to feel relaxed and rejuvenated this is a great place to hit up. Feel so much better after | leave 45 Minute medical Massage Katie Bell LMT
| recently came to see Dr.Jean for the hope that she would help me to eveliate my neck and shoulders pains. Dr. Jean
was a very interpersonal, knowledgeable and kind lady. After having my first treatment, | was able to have a good sleep
after a while. My vision also seemed brighter as well. I’'m planning to see her regularly until | find my healthy self back
2018-11-21 Tu Le 5 A pleasant place again. New Patient Acupuncture Jean Koch
Another lovely thing about Acupuncture Works is the aroma that is used. It does a very good job in self-relaxing and
soothing.
. Wonderful experience well informed no surprises... today i feel the difference and look forward to my next . .
2018-11-18 D.S. 5 First tme . New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
appointment! Thankyou
Proffesional & courteous [Found Acupuncture Works to be clean and welcoming place. Dr. Jean Koch was proffesional and knowlegable with a
2018-11-16 Anthony Cammarano 5 ! Y ! _u upunctu . W "8 P wasp ! wies w New Patient Acupuncture Jean Koch
staff friendly demeanor, which put you at ease.
2018-11-10 Heather M 5 Acupuncture visit Dr Jean is great and very professional. | am very happy with the care that | received and will definitely return. Follow Up Acupuncture Jean Koch
. This was my first experience with acupuncture and was a little nervous about not knowing what to expect. | was made
2018-11-08 Leslie B 5 Acupuncture . . L Follow Up Acupuncture Jean Koch
to feel comfortable and relaxed. The staff is very friendly and | look forward to future visits there.
| was ready to go to the emergency room, it had been 3 days trying to cure myself with this excruciating pain in the
Thank goodness for Dr.  |middle of my chest down to the middle of er stomach. Since | had the appointment in a few hours | figured | would
2018-10-27 Jackie Silverberg 5 g ! ] Y o W : upp ) ! . ppol : . whou ‘84 wou Follow Up Acupuncture Jean Koch
Jean wait for her opinion. Of course, Dr. Jean used her magic hands to find the source of the pain and somehow through
Acupuncture I’'m 98% better! | think the rest is due to residual. | can’t live without her!!!
Dr Jean took the time to review everything with me and explain the procedures she was doing. She also provided man
2018-10-26 Paul vV 5 Dr Jean is teh best! ything P P & P y Chiropractic Exam & Treatment Jean Koch
stretches and movements to do on my own.
Acupuncture has helped me in so many ways. | sought acupuncture for my physical pain but soon realized that | had
How acupuncture helped |some blockages that needed to be addressed. Andrea has always listened to and given me her professional insight as to
2018-10-17 Jennifer S 5 P P g ¥ & . .p . g Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
me where attention should be addressed. Acupuncture Works has played a profound role in my mind, body, spirit health. |
highly recommend to anyone looking for a holistic way of healing. JS
| couldn’t sleep for more than a couple hour at a time for days before my appointment! Missed last week and was in
. Thank goodness for Dr. . . . .
2018-10-13 Jackie Silverberg 5 Jean! terrible shape. Dr. Jean is a godsend and feeling better. | need twice a week but could only get 1 for next week so Follow Up Acupuncture Jean Koch
) scheduled way out to make sure room for me!
| have always had lower back and neck problems. | tried everything from PT to chiropractic services, and even steroid
. . injections and nothing really seemed to do the job, only just temporary pain relief. When | went to Dr. Jeans she really
2018-10-13 S.K. 5 Dr. Jean is my saving grace! . ] . . Follow Up Acupuncture Jean Koch
know what spot to hit and | always feel better when | leave and up until my next appointment. Also another plus is she
is so sweet and great to talk to.
After being in a bone crunching motor vehicle accident ,going thru multiple surgeries on shoulder and back | was
2018-10-12 Donald H 5 M.V.A.Mess referred to Dr. Jean for pain management as | refuse to use pain killers. Dr. Jean is very soothing in her treatment and | Follow Up Acupuncture Jean Koch
find much needed relief even if its only lasting a day, | feel | should go EVERY Day!
. . Again, Session with Andrea- went in with a knot in my neck and left feeling GREAT. Huge Thumbs Up, and as | have said .
2018-10-12 jeffh 5 Another One With Andrea Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

in every review.. if you haven't yet, try acupuncture with this facility! You will become a repeat customer....
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2018-10-07

C.K.

TMJ pain NO MORE!!

My right TMJ was so sore It would click and was painful to open my mouth. Dr Jean did acupuncture technique for this
problem. Before | left the office | felt 90% better. By the next day, it was gone. Seriously. | can’t thank her enough for
making a remarkable change in what was a very painful problem. If this ever happens to you, call her ASAP. Don’t
suffer. Love you Dr Jean!!

Follow Up Acupuncture

Jean Koch

2018-10-03

Marcia Gliss

unexpected improvement

My 92 year old father has arthritis pain in his hip and knees plus venous insufficiency. Over the course of his treatment
with Andrea, his circulation has improved and his pain level is greatly decreased. He has lost 15 pounds of water weight
and his use of pain relievers is down significantly. His legs are no longer swollen and he can walk easier.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2018-10-01

Judy P

Acupunture

First time, didn’t feel any needles. Very relaxing atmosphere, | think | fell asleep. Everyone should give it a try.

New Patient Acupuncture

Jean Koch

2018-09-30

Courtney D

Shoulder and neck pain

I highly recommend Acupuncture Works! Everyone is extremely friendly and helpful. After only one visit the pain | was
experiencing is significantly better. | look forward to my next visit!

New Patient Acupuncture

Jean Koch

2018-09-29

Donald H

So RELAXING!

Dr. Jean Koch is Amazing at her Craft, she never Rushes through a procedure and Allows me to "Nap" after the
procedure. She is Very Easy to talk to, ask questions and she is funny and really puts you at ease. | would Definitely give
her 2 Thumbs up and | wish | could go more often than 1c a week!

Follow Up Acupuncture

Jean Koch

2018-09-27

Thomas Kenney

1st Time Acupuncture

| was skeptical that acupuncture could really be effective, but | was surprised by the improvement | felt in my neck after
only 1 visit. Dr. Jean is excellent, very knowledgeable, takes the time to discuss and explain everything, and has a great
bedside manner to put you at ease(she's pretty funny!). It was a painless and very relaxing experience. I'm glad | took a
chance to see what acupuncture was about, I've already scheduled a follow-up appointment.

New Patient Acupuncture

Jean Koch

2018-09-25

L.M.

Awesome!!!

| recently had a massage with Katie.lt was amazing.| did not realize how knotted up my neck and shoulders were.
Actually I thought | limited movement because of another injury. | feel great-totally different. Much more range of
motion in my neck/shoulder area!

Thank you Katie-l will definitely return

60 minutes medical Massage

Katie Bell LMT

2018-09-18

TK.

Awesome!

Fantastic staff, have been going for awhile and the therapy has done wonders for me. Nearly eliminated my migraines
and lower back pain.

Follow Up Acupuncture

Jean Koch

2018-09-18

mkgr

Changed my life

| am a nurse practitioner, well trained in Western Medicine (allopathic medicine). | came to Andrea at Acupuncture
Works out of desperation for pain control. Meeting Andrea changed my life. At this point she has treated my pain so
that | have only intermittent mild back pain and | was able to come off powerful pain medications. In addition, she has
corrected a problem every physician told me was only treatable by surgery. After 17 years, my RA is in remission which
is one of the greatest blessin

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2018-09-16

Donald H

Glad to be Back

After being unable to go for several months to recuperate from fusion surgery | was able to resume therapy with Dr.
Jean who is just Amazing and very calming, | have several issues from an auto accident and she has been able to relieve
some of the pain and tightness, although I think | should go Everyday!

Follow Up Acupuncture

Jean Koch

2018-09-10

Jackie Silverberg

Wonderful

| wouldn’t be able to survive without Dr.Jean. I’'m in constant pain and she is able to give me relief for at least 3-4 days,
sometimes even longer §3 ! It is horrible when | have to miss a week due to health

45 Minute medical Massage

Katie Bell LMT

2018-09-10

Shari S

A new believer

Those who know me will tell you how skeptical | am of anything not mainstream but after reading a few articles on the
efficacy of acupuncture and getting no relief or help anywhere else | decided to give it a try. Woke up the next morning
with no pain or stiffness in my hands - | don't remember the last time that happened. | cannot wait to go back.

New Patient Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2018-08-31

Jessica C

Amazing Acupuncture

Dr. Jean is such a fabulous acupuncturist. She has done wonders for me. Feel so much better after seeing her. Can't
praise her enough!

45 Minute medical Massage

Katie Bell LMT

2018-08-28

K.M.

Love Them

| come to acupuncture works for everything, chiropractic, cupping, and massage and | love it. | feel like everyone there
truly listens to your concerns and really works with you to get you feeling better. | always leave feeling relaxed and
refreshed, and I've also learned some home stretches and exercises to keep myself feeling great between
appoibtments. | highly recommend acupuncture works.

Chiropractic Follow Up Visit

Jean Koch

2018-08-24

E.R.

Cupping with Dr. Jean

Loved my service with Dr. Jean! She has made my experience with cupping wonderful. | would recommend for anyone
to try in a heartbeat. This is now a part of my self care routine

Cupping Only

Jean Koch
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2018-08-23

C.K.

Guess my back was “out”...

So | saw Dr Jean because my right lower back was sore. After heat and back massage... she adjusted me and wow... |
was misaligned from my neck to lower back. Guess we work with our aches and pains and forget what relief feels like. |
do feel soooo much better. | will be more diligent about maintenance of my spine. Thank you ever so much Dr Jean!!!

Chiropractic Follow Up Visit

Jean Koch

2018-08-20

Scott D

Impressed!

Had my first visit with Dr. Jean Koch for severe low back and leg pain | had been having from a car accident. She was
very thorough and knowledgeable. | have never tried acupuncture so i didn't know what to expect. Dr. Jean explained
everything beforehand and helped calm any apprehension | had. | felt immediate relief in the backs of my legs
afterwards and overall felt more relief than | had in a long time. THANK YOU!!

New Patient Acupuncture

Jean Koch

2018-08-19

Donald H

Glad to be Back

After having to go thru with back surgery after exhausting ALL Avenues to delay it, | was able to resume the much
needed pain therapy with Dr. Jean, it is the most relaxing and BEST Sleep | get when | am there.
THANK YOU for Your CARE!!!

Follow Up Acupuncture

Jean Koch

2018-08-14

Iris Waters

Friendly and
Knowledgeable

This was my first visit. | was so impressed with my treatment and the kind and knowledgeable demeanor of Dr. Jean
Koch. | would highly recommend this business.

New Patient Acupuncture

Jean Koch

2018-08-12

M.B.

Wonderful

Acupuncture has been something that | always wanted to do. Being a healthy, active individual | didn’t realize the
impact it would have on my overall health. | now see that it was a missing link. I've never felt so good and had as much
energy since my treatments with Dr. Koch.

Follow Up Acupuncture

Jean Koch

2018-08-09

Julie H

Great place!

Wonderful place! Easy online scheduling, friendly office staff when you walk in, clean and relaxing atmosphere.
| had an acupuncture treatment with Andrea. She was friendly, calm, and very attentative to my issues and problem
areas. She explained the treatment thoroughly before getting started, since this was my first acupuncture treatment. |

left the office feeling much much better than when | came in.

As a healthcare professional | highly recommend acupuncture works!

New Patient Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2018-08-03

James Fox

Jean is fantastic

| had significant back pain come out of nowhere. Despite a full schedule that day and little notice, Jean was able to
somehow fit me in. She took her time to find out specifics of what was wrong and within 20 minutes | walked out of the
office feeling significantly better. Jean gave me suggestions of what | could do once | left the office that helped build on
the work she already had done. Thank you!

Chiropractic Follow Up Visit

Jean Koch

2018-08-01

Steven Dhondt

The Right Place

Acupuncture was effective in the past for relieving my back pain. So when the pain recurred suddenly, | arranged for
treatments to begin immediately at Acupuncture Works. | found Andrea to be extremely knowledgeable and
compassionate. By the time my first treatment was completed, | was pain free. Of course, that was only temporary and
more sessions will be required to stop the pain permanently. But | have full confidence that I'm in the right place for
that to happen.

New Patient Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2018-07-19

G.R.

Acupuncture Really Works!

| was a little leery about what acupuncture could do for my rheumatoid and osteoarthritis but after some coaxing |
decided to try, what did | have to loose. | am very pleased with the results that | have achieved | went from pain every
day and night in my effected wrists and hands to very limited pain in as little as 8 treatments. | would recommend this
treatment to anyone suffering from pain in any part of their body.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2018-07-14

Deborah Colvin

Best I've felt in 2 years

| have RA and spinal stenosis along with some anxiety issues. | can honestly say | have never felt better.. | have had 4
treatments over the past few months and even my husband has noticed that | don't seem to be in as much pain. Dr
Jean is awesome and very knowledgable in her assessment

Follow Up Acupuncture

Jean Koch

2018-07-10

Kelly Kvetko

Acupuncture Does Work!

I had awful back pain - 1 treatment - already feeling better - a couple more treatments and | will be in good shape!!

New Patient Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2018-07-04

Kelly M

Amazing

| have had consistent migraines for years and | saw a neurologist and had the meds. Nothing worked for me. | came
here in May for 4 treatments of acupuncture and they’re gone. | recently came back again because the migraines were
back but I should have come back sooner. | love this place.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM

2018-06-21

Frank Damon Jr

Acupuncture Works

| have recently undergone treatments for Lower Back Pain and can attest to the relief | experienced after the
treatments.

Follow Up Acupuncture

Dr

. Andrea Schilling LA.c, DAOM
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Another GREAT acupuncture session with Andrea. As a regular who typically addresses the same area each time, she .
2018-06-21 jeff hauser 5 SOOO0O0 RELAXING . P . & . ypicatly ) Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
STILL asks for input on where | can use the attention. Never fails to relax and rejuvenate! FIVE STARS!
After 4 sessions | my arthritis pain was reduced by 80% my quality of life was greatly increased. | would recommend to .
2018-06-15 G.R. 5 New to acupuncture o Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
anyone Andrea Schilling is great!
Dr. Jean Koch is very nice and explains what she is doing and why. The acupuncture has given me some relief. I've gone
2018-06-12 Terrece B 4 patient . Y P , 8 Y P & 8 Follow Up Acupuncture Jean Koch
from 3 pain pills a day to 2 a day. I've recommended Acupuncture Works to others..
Wonderful different Dr.Jean has tried a new procedure on me, this was my 3rd time and it gets better each time. | think it’s called Cupping,
2018-06-10 Jackie S 5 experience you may have to ask, but it’s these hot suction cups she places on the worst pain areas or spot that triggers it. After so Follow Up Acupuncture Jean Koch
P many minutes she moves it; you should ask for details but it’s great!
2018-06-02 H.Y. 5 Everything Great experience all the way around. Thorough consultation. Very professional. Acupuncture session was perfect Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Being my first time receiving acupuncture, | was a bit apprehensive but was immediately put at ease. The initial
2018-05-18 David M 5 An outstanding experience |consultation and detailed explanation of the process made the difference. Everyone in the office was professional and New Patient Acupuncture Jean Koch
pleasant.
| recently was diagnosed with a medical condition and Dr Jean could tell | was concerned. Her focused questions and
calming voice were balm to my worried mind and body. After an a ncture treatment (which was wonderful) she
2018-05-04 C.K. 5 Dr Jean really cares! ing voice W y worn I y . cupunctu . (which was w . ul) Follow Up Acupuncture Jean Koch
encouraged me and | knew | could count on her to come alongside me on my journey to better wellness which took a
slight detour.
| was nervous about receiving acupuncture. Andrea took the time to explain the process and procedure she would
follow in treating me. She also took the time to listen to all of my concerns. My pain has decreased and | don't have to
2018-05-03 I.L. 5 Acupuncture does Work Wi o "8 . ! ! y ] v pai ) . v Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
use medication. | highly recommend acupuncture. Make sure you have a licensed, knowledgeable professional like
Andrea. The office environment at Acupuncture Works is comfortable and welcoming. Give it a try.
| have come a long way since going back to acupuncture with Andrea. After months of chronic insomnia Andrea has
2018-05-02 S.E. 5 Lifesaver found a way to help me release anxiety over not sleeping and finds points that nourish my body and creates energy to Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
get through the day. What a lifesaver, | wish | could go everyday!
Great experience in Andrea is highly skilled, gentle and most importantly, a great listener. With her, you know your treatments are finely
2018-05-02 M.C. 5 acu Sncturel tailored to your specific needs. Also, thanks to Kate, the office is very efficient, beautifully fragrant and warmly Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
P ' welcoming. Having had several visits here, I'm very grateful for this group’s outstanding care!
I had my first session last week for nerve pain and sciatica. It did help me a lot initially. Really looking forward to m
2018-04-30 F.H. 5 Acupuncture y' . P P 4 y & 4 60 minutes medical Massage Dr. Andrea Schilling LA.c, DAOM
next session this week. Thank you andrea
. as soon as i walk into acupuncture works, i feel my stress melt away. acupuncture has been the only thing to take my
. Andrea always knows just . . . . . . - -
2018-04-30 stefanie ecker 5 what i need low back pain from an 8 to a 0. this is after chiropractic, massage, a new bed, steroids, heat, cold, nsaids, rest, activity, Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
yoga. great experience every time.
I’'ve missed a couple weeks due to illness and felt terrible. Dr. J is a Godsend working on areas that she knows by just
2018-04-26 Jackie Silverberg 5 Feeling better touched from experience would be in trouble. Felt better immediately, but since | missed so long I’'m already in bad Follow Up Acupuncture Jean Koch
need of her, counting the hours to Monday afternoon, she is a miracle worker! §3
. . Dr. Jean Koch has been absolutely wonderful. | have been coming for chiropractic care for the past month or so of my
) Lifesaver during my ) . . . . . .
2018-04-23 Danielle Glynn 5 pregnancy and it has helped tremendously. Jean is incredibly knowledgeable and knows exactly what | need each time | Chiropractic Follow Up Visit Jean Koch
pregnancy! . . , . . . .
come in for an adjustment. | don't know what | would do without her! | highly recommend her for chiropractic care!
Recently had my first acupuncture treatment.very impressed with Andrea.Will definitely recommend acupuncture
2018-04-12 PamH 5 Acupuncture y v P yimp y P New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
works to other people.
This establishment is very relaxing from the time you coming in to the time you leave. they want what is best for you.
2018-04-04 Shannon S 5 EXCELLENT Everyone that | have come in contact with has been wonderful. | have Dr. Jean for chiro and acu, and Nicole for Chiropractic Follow Up Visit Jean Koch
massage. Couldn't be more pleased. Thank you for all that you do to keep me relaxed and healthy.
I am fortunate to be able to see Andrea twice a week for acupuncture. | am really seeing some great results and look
2018-03-28 S.E. 5 Incredible P 4 g g Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

forward to each appointment!




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
| cannot say enough amazing things about Andrea and my experiences at accupuncture works! Everyone is so
welcoming and friendly.
2018-03-27 Melissa Paluch 5 Awesome experience . & . v . . . . . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Andrea is so reassuring during treatments and takes time to explain everything to me before she even begins.
Accupuncture works and Andrea have truly been a blessing to me.
. . | went for the first time. Jean was wonderful. She listened to all my issues, formulated a treatment plan, and made me .
2018-03-26 Kym M 5 First Timer New Patient Acupuncture Jean Koch
feel comfortable. Thank you!
| HAVE BEEN HELPED GREATLY BY THE TREATMENTS FROM ACUPUNCTURE WORKS WITH REGARD TO MY LOWER BACK
2018-03-24 Frank Damon Jr 5 GREAT RESULTS ISSUE Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Impressive!! | will be going |Great staff, great services... | was very pleased with the acupuncture. | will be going back soon. | also want to do the
2018-03-21 Sue Janes 5 P going . g ve P going New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
back!! hypnosis. Thanks so much!!
Everyone was very friendly and everything was thoroughly explained. My knees felt better after my treatment. Thank
2018-03-18 Terrece B 5 patient Y\(;u y was very v verything w ughly expial y y New Patient Acupuncture Jean Koch
What a great multi approach to wellness you will receive at Acupuncture Works. Andrea recommended some Chinese
herbs f . With history, it i ttob ibed ph ticals to hel i j f
2018-03-18 C.K. 5 Chinese herbs for me! ST0S TOrme. ¥HIER My canceristony, It was nice n.o o be prescr! N 'p armaceu |ca.s © e'p me In My Joumey o Herbal Follow up Dr. Andrea Schilling LA.c, DAOM
wellness. All of the staff there have so many organic tools (essential oils, massage, chiropractic, acupuncture, and
Chinese herbs just to name a few) to help each of us. Thanks again Andrea, Kate, Dr. Jean, Nicole!
I’'ve been a patient of Dr. Jean Koch for over a year due to being run over by a car.. | had to miss my appointment last
week and | can’t tell you the amount of pain | was in! Dr. Jean knew exactly what to concentrate on and | felt extremel
2018-03-17 Jackie S 5 Sooo much better!!! y . P . . . Y . . v Follow Up Acupuncture Jean Koch
better when | left. Unfortunately, I'm in constant pain but she is a miracle worker bringing the pain level down and my
range of motion better!
ANOTHER great session with Andrea! Acupuncture really relieved the knot in my back... the cupping was an incredible
2018-03-07 Jeff Hauser 5 GREAT SESSION & P . i . 4 PPIng Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
treatment to all of my back muscles. Scheduling the next appointment TODAY
| always have a great relaxing appointment with any of the acupuncturists. | leave feeling relaxed and rejuvenated. | .
2018-02-27 S.E. 5 Acupuncture . Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
look forward to every appointment!
| was a little afraid of the unknown, but Andrea Schilling made the procedure a wonderful experience. She explained
2018-02-24 C.H. 5 A Great Experience everything she was going to do and made me feel at ease. Looking forward to my next visit. The office staff was very New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
friendly. Just a great experience.

2018-02-20 Cheryl M 5 Always a great visit! | went for acupuncture and chiropractic yesterday with Dr. Jean. | felt like a million bucks when | left there, as always! Follow Up Acupuncture Jean Koch
2018-02-11 M.B. 5 Amazing! It was a wonderful first time experience. Definitely going back! Very calm and friendly environment highly suggested Deep Tissue Medical Massage Dr. Andrea Schilling LA.c, DAOM
| have been coming here for over a year. I've received chiropractic and accupuncture treatments. | always look forward

to going. Everyone there makes you feel so welcome, it’s like belonging to an extended family. | always leave feelin . . .
2018-02-09 S.S. 5 Friendly and Relaxing going v . Y . ging . Y . y & Chiropractic Follow Up Visit Jean Koch
better and relaxed. Coming here has opened me up to many different natural remedies and has improved my overall
quality of life. | won’t go anywhere else.
2018-02-07 Erank Damon Jr 5 MR VERY SATISFIED WITH FIRST TREATMENT AND LOOK FORWARD TO ADDITIONAL SESSIONS WITH ANDREA. HOPEFULLY, New Patient Acupuncture Dr. Andrea Schilling LA.c. DAOM
’ IN CONJUNCTION WITH CHIROPRACTIC ADJUSTMENTS IT WILL HELP ME AVOID LOWER BACK SURGERY AGAIN. P ’ B LA
. . Andrea is skilled and professional. My sciatic pain went from a 10 to a 1 shortly after the treatment. | am grateful to .
2018-02-02 Annie M 5 Wonderful healing! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
have her nearby.
2018-01-31 C.L. 5 Excellent experirjce Dr. Jean is wonderful and a great listener. She always takes time to listen to and tells me the best plan to take. Follow Up Acupuncture Jean Koch
I missed over a month of treatment due to personal issues and was in terrible shape! Dr. Jean new just how gentle she
. Thank Goodness for Dr. . . . ) .
2018-01-31 Jackie S 5 Jean needed to be even in areas that still would hurt! Just after 1 time getting back to the office my body and most Follow Up Acupuncture Jean Koch
importantly my foot to try to walk better feels better, but | know | can’t miss appointments like that again!!!
Dr Jean has a way of balancing science intuition compassion and education to assist healing! Kate who is office manager
2018-01-28 Ceaton Faliagno 5 Fabulous experience! is kind and compassionate. She is also knowledgeable about services and definitely knows the business!! The Tuina Medical Massage Jean Koch

atmosphere is calm and healing. | can’t wait to go back!
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2018-01-18

C.K.

Nicole is amazing!!

The body massage from Nicole was wonderful! | wasn't feeling well that day and she addressed my sick belly with oils
and heat pad while she worked on my neck. Then on to all my extremities and back. My belly was feeling so much
better and my whole body said "Thank you, please do this again soon". | will! Thank you Nicole!!

Follow Up Acupuncture

Jean Koch

2018-01-16

Cheryl M

Feeling awesome!

Dr. Jean knows exactly how to fix me up with acupuncture, cupping and chiro. You couldn’t ask for a better place to go
to get back in alignment. Love, love, love Acupuncture Works!!

Follow Up Acupuncture

Jean Koch

2017-12-29

Jackie Silverberg

Fantastic

| have missed 2 weeks due to personal issues and my body is screaming for Dr. Jean! | am really feeling the effects of
every other time doing acupuncture then cupping! Dr. Jean is working more on my foot by using my lower leg and
different things on my foot. It feels good but | still need to be better at pushing myself to go heel-toe. | can’t wait for
next week!

Follow Up Acupuncture

Jean Koch

2017-12-17

S.E.

Optimistic

I'm so glad | have gone back to acupuncture. | so look forward to my visits. Andrea has gotten me through a really tough
time.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-12-15

Linda Hiller

Acupuncture

| have known Andrea for 4 years and she was instrumental in taking away my pain and living a normal life. | was in this
week with pain from over doing it and after 2 days | feel much better.

Thank you Andrea

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-11-29

J.C.

Fabulous as usual

Dr. Jean Koch was fabulous as usual. She is so very attentive to all my chiropractic and accupuncture needs. She truly
cares and her desire to help me feel my best is always apparent. | always feel fabulous after seeing Dr Jean! It's a true
pleasure to have such a wonderful practitioner and person.

Chiropractic Follow Up Visit

Jean Koch

2017-11-29

Jackie Silverberg

| was unable to get to my appointments for 2 weeks and my foot and neck down were in extreme pain! Dr. Jean could
tell immediately how | was walking, sitting and sleeping by the way my back responded to or whatever she does with
her fingers the biggest problem areas were. | hadn't been that so sensitive in a long time due to pain and she's amazing
to keep me breathing and laughing through it!! My foot, the one run over is in worse shape, she used the hot stick over
more area and blood went into

Follow Up Acupuncture

Jean Koch

2017-11-29

Joan B Reilly

Ankle injury

Andria worked on my sinuses and back ache .plus the ankle. Very satisfied. She talked to me about vitamins and the
foods that complcate the siuses.
Thank you

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-11-29

Sallie Koestler

Being Able To Live
Normally Again

| suffered with a hip problem that caused me a great deal of pain for 3 years. | saw five different doctors who had five
different views on what was causing this issue and nothing helped, | finally decided to look into having my nerve
endings frozen but two good friends suggested acupuncture. It is the best thing | could of done, by the third visit | had
already noticed a huge difference, and now after 3 months | can't get over how amazing I'm feeling. | would
recommend this to anyone.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-11-09

E.R.

Cupping

Truly enjoyed my experience.. Dr. Jean explained the procedure and what to expect throughout. Would recommend
any time!

Cupping Only

Jean Koch

2017-11-09

Marcia Gliss

| am a true beliver

My dad is 91 years old and had terrible leg edema. He was so swollen the doctors were unable to feel a pulse in his feet
and he would develop water blisters that would break and ooze. Since starting treatment with Andrea, he has lost 10
pounds of water weight, he can wear his shoes comfortably and the incidence of blisters has become rare. His skin has a
more normal color and keeps improving. We are true believers!

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-10-31

Robert Ciepiela

Accupunture WORKS

Andrea always uses her vast knowledge to determine what treatment will best suit my needs. Always walk out much
better than when | made the appointment. HIGHLY recommend.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM

2017-09-27

Mary Linsenbigler

Excellent

| always feel awesome after a treatment. | sleep better and my pain is diminished. They are very kind. Highly
recommend.

Follow Up Acupuncture

Jean Koch

2017-09-17

Jackie Silverberg

Unbelievable help!

Once again | would not survive daily life if it weren't for Dr. Jean! | don't know of any other Dr. who continues to
research my injuries, get x-rays and communicate with my other Dr's to coordinate my care. No matter the level of pain
I walk in for my appointment she is able to bring it down a minimum 1 point, but most often more. | wish | could post
before and after pictures of my foot that was run over! | walk in with no blood flow and after her treatment, you watch
the blood starting to go!

Follow Up Acupuncture

Jean Koch

2017-09-12

Edmund Grzywna

unexpected results

Andrea is a miracle worker for me. | had terrible venous insufficiency. Thanks to her treatments, | have lost over 10 # of
excess fluid, my blood pressure meds were cut in half and | feel and sleep much better.

Follow Up Acupuncture

Dr. Andrea Schilling LA.c, DAOM




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
| can't survive without Dr | had to miss a week of treatment due to illness and boy did my injuries feel it! Dr. Jean went right to the sources that
2017-09-06 Jackie Silverberg 5 Jean! " |would give me some relief! I'm so happy to be feeling better to get back on Friday! If anyone who reads my reviews and Follow Up Acupuncture Jean Koch
) has questions, feel free to email me and I'll explain her life saving service!
Dr Jean once again adjusted then needled my needy body to greater health. | would still be resting peacefully on the
2017-08-22 C.K. 5 Chiro & Acu . & ) 4 4 ytog Ep 4 Chiropractic Follow Up Visit Jean Koch
Acu table if they let me....Job very well done.
So many services at one |Dr. Jean and Dr. Will have been awesome in helping my family get healthy and strong! Thank you!!! They really care
2017-08-16 Krystal Chavez 5 ¥ servi o ! v W ! ping my Ve y & you v y Chiropractic Follow Up Visit Jean Koch
spot! about each individual.
Andrea does an amazing job, | feel totally relaxed at each of her sessions. She has helped me with all of my pain .
2017-08-12 Mary P 5 Acupuncture . &l . y . . P VP Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
management issues. | would highly recommend Andrea to my family and friends
. I've had such great experiences with Dr. Jean! She is attentive, knowledgeable, and is always willing and eager to
2017-08-10 Alex K 5 Amazing! . . L Follow Up Acupuncture Jean Koch
answer my questions. Her passion for what she does is inspirational!
Back again- Andrea did a session on the base of my skull, shoulder, and on a reconstructed ankle | have. Amazing. And a .
2017-08-09 jeff hauser 5 What Are You Waiting For? gain-Ancrea di ! : ¥ skull, shou o ue ve. Amazing Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
great cupping right after! If you have not tried acupuncture, you are missing out on a GREAT health benefit!
| seriously would be a stay at home cripple if it weren't for Dr. Jean. I've been seeing her now for at least 6 months and
the length of time | can walk has improved dramatically! Due to all my injuries and poor walking structure a new severe
2017-08-08 Jackie S 5 Dr. Jean = Miricle worker! |pain developed in my knees from a mild pain. Dr. Jean did acupuncture on some place of my back and my knees are Follow Up Acupuncture Jean Koch
great! As | stated before, | will be her patient for a long, long time due to the severity of my pain and functions after
being hit by a car.
| have been going to Acupuncture Works for treatments for a problem with my foot. Dr. Schilling is great and friendly.
2017-08-02 D.P. 5 Acupuncture She is also very knowledgeable and cares about her patients. | would recommend Acupuncture Works and her. Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Everyone there is friendly.
I've been doing cupping with Dr. Jean for several months and am never dissatisfied.She is always cognizant of my needs
2017-08-01 Cathy Filson 5 cupping visit and comfort level. You will always be greeted by Kate with a smile. the entire feel of the office is one of caring Cupping Only Jean Koch
relaxation and ultimate care of each patient they see. | will never go anywhere else!
Dr Jean and Nicole are miracle workers. After a long battle with sciatica pain Dr Jean gave me great relief using
acupuncture. Dr Jean also released me from a 20 year battle with chronic neck pain with cupping. Nicole is a ver
2017-07-28 Maria A 5 My oasis P relea 3 AN YESr Pal pping. & 4 Cupping Only Jean Koch
dedicated massage therapist with very effective techniques. Acupuncture Works is one stop shopping for total wellness.
The staff are the most caring and dedicated people in the business.
Dr. Will has been great with my 14 m/o son and his Gl issues. Dr. Jean is phenomenal with chiropractic and her
2017-07-23 K.C. 5 Family friendly . € . ¥ / . . P P Follow Up Acupuncture Jean Koch
acupuncture is so relaxing! So glad | found this office!
Due to being run over by a car, I've been going to Dr. Jean for months now. There are not enough words to explain how
L | can't survive without Dr. |detailed she is working with my injuries. Her acupuncture and foot therapy has been helpful but I'm in a very long term
2017-07-21 Jackie Silverberg 5 . e ] Follow Up Acupuncture Jean Koch
Jean Koch of recovery. Dr. Jean explains each faze I'm in and what point. She has also done tests (MRI) and referred me to other
Dr's based on her discovery. | can't survive without her!!!
Andrea is excellent at what she does, very knowledgeable and caring. | highly recommend. Office staff very friendly and .
2017-07-19 maryetta roeser 5 Positive experience 1S €x W very wieag caring. thighly ! very v Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
helpful. MaryEtta Roeser, R.N.

2017-07-12 K.M. 5 Fantastic I had my first ever cupping treatment with Dr. Jean and | am hooked! | loved the entire experience!! Cupping Only Jean Koch
2017-06-21 J.C. 5 Great! Andrea has been fantastic! Always makes you feel comfortable and at ease. She is extremely knowledgeable! Herbal Consultation Dr. Andrea Schilling LA.c, DAOM
Excellent experience. | had tried several other medical treatments to help alleviate my nerve pain.This is the only one
2017-06-20 J.D. 5 Excellent that worked. Great staff who work so hard to help. | was nervous about needles, and Andrea was so comforting. | Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

would recommend them to anyone.
| can't imagine how | Dr. Jean is more than a Dr | see twice a week for my injuries like | have in the past. She is a researcher and continues to
2017-06-17 Jackie Silverberg 5 survived before going  [find ways to help my croniic condition. I'm more than blessed to have found a Dr who is so passionate about giving me Follow Up Acupuncture Jean Koch

there!

relief in the long term. Whenever | get discouraged, Dr. Jean becomes a cheerleader!




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Dr Jean is a gifted Dr Jean was very thorough in her evaluation and assessment of my back pain before being treated. She took time with
2017-06-04 C.K. 5 Chiro racgtor me and listened to me and answered all my questions, How refreshing for a doctor to do that! Thanks to all the staff for Chiropractic Follow Up Visit Jean Koch
P being so personable. My back feels so much better!!!
Dr. Jean is a miracle worker. | have never had a bad experience at acupuncture works. Every person is friendly helpful
2017-05-18 Cathy Filson 5 cupping . P P ve ¥ help Cupping Only Jean Koch
and extremely knowledgeable. | highly recommend acupuncture works.
| have been going to Dr. Jean for some time now for acupuncture for chronic pain. | love that she helps me in a natural
2017-05-09 Cheryl M 5 Wow is all | can say! way, and yes, it truly helps chronic pain. This week | had my first cupping and Wow is all | can say! That was better than Follow Up Acupuncture Jean Koch
the best massage I've had my entire life!
Andrea is amazing. The shoulder pain | went in for her to work on has completely disappeared. Her treatment and
2017-05-09 D.G. 5 Wonderful Experience |knowledge of acupuncture is amazing. I'm now on a maintenance regime and love how | feel. Andrea and the staff are Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
courteous and knowledgeable.
Accupuncture treatments done at Accupuncture Works are really affective. Andrea is wonderful to work with.
Accupuncture Works a Treatments have helped me relieve stomach virus issues, stress, pain in my knee, tension in my neck and shoulders, and
2017-05-02 Kirsten Y 5 Place t‘()) Reset and Relieve even menstrual clotting issues. | recommend to anyone thinking about trying accupuncture to give this place a call. Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Also, anyone who has done accupuncture before and is wondering if this place is the real deal, it truely is - all in a
soothing, professional environment.
2017-04-29 Robert Ciepiela 5 Accupunture | ALWAYS leave in better shape after receiving treatment. Atmosphere and pleasant staff makes every visit like family!! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
I'm on my 6th month of seeing Dr. Jean and she has worked tirelessly on my injuries from being run over by a car. It is
. Dr. Jean Koch is the best |amazing after almost 3 years | finally have blood flowing back into my foot because of her! She continues to do research
2017-04-28 Jackie Silverberg 5 . . R o . ) Follow Up Acupuncture Jean Koch
you will ever find! on my injuries and how she can help me...no other Dr has shown that type determination to get me walking straight
again! I'm beyond grateful to have been referred to her!
. Andrea is AMAZING!! She gives me immediate relief. | suffer from chronic neck & back pain, and she always knows what
. Acupuncture Works is a I - . . , T
2017-04-28 Michelle C 5 LIFE-SAVER! | need. She goes above & beyond her responsibilities as a practitioner. | just wish | would've went to her sooner! And Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
) everyone is the office is so incredibly nice & helpful!!!
. . . | absolutely love going to Acupuncture works! | usually see Andrea and she makes me feel so relaxed and calm! Always .
2017-04-26 Melissa Demmin 5 Amazing . o . . . . o Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
explaining everything it's a great experience! And hoping it helps me get pregnant as | was going for infertility help
| can't express how happy | am with Dr. Jean and her wonderful techniques. She listens to the patient and where your
. pain is and always asks how you you have been feeling since she last saw you.She is gentle where you need her to be .
2017-04-19 Cathy Filson 5 recent appt. . . ) . . 2. . . Cupping Only Jean Koch
and always explains everything she is doing.this last visit she showed me in her book what areas on my neck were being
affected and showed me stretching exercises to help relieve the pressure.Everyone at the office is so friendly.
Andrea and Jean (and Kate!) are all awesome. Both accupunturists make you feel at ease, and are both very intuitive
2017-04-16 Stefanie Ecker 5 Love these ladies! and open. | was unsure what to expect when | first went for my lower back pain, and now I find myself consulting them Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
on every ailment. Try it, you won't be sorry!
| have inner ear and sinus issues. After 1 treatment | could feel a difference in my ear pain and pressure. | just had m
2017-04-12 Deborah Eaton 5 Accupuncture helped me! L . y P P J y New Patient Acupuncture Jean Koch
second visit and | feel so much better than when | walked in(
. . I had had terrible pain and tightness in my shoulders and neck for months. Tried massage , Rx etc. One session of .
2017-04-07 Dianne Ayers 5 Feeling Fabulous! . . . o L . ) Cupping Only Jean Koch
cupping with Dr Jean and my pain was significantly diminished and | slept like a log. Highly recommended
Andrea is amazing. | walked out of the office with no knee pain for the first time in 6 years. | have osteoarthritis in my
. knees. She also treated my shoulder and | found great relief as well. | highly recommend her and the treatments! no . .
2017-04-02 Diane G 5 Acupuncture Works o . New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
medications or chemicals.
Andrea Schilling is | believe Andrea will help with my pain and motion of my frozen shoulder. The first visit was a very positive experience
2017-04-01 Crystal Easter 5 . ing ! eV ) w pwi . ypal . ! . yiroz ! Irstvisit w Very positive experi New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
Amazing! and am looking forward to feeling better with Andrea's help!
| have been seeing Andrea many years for acupuncture for hot flashes and back problems. It is the only treatment that
2017-03-28 maryetta roeser 5 acupuncture visit | have found to help relieve hot flashes and back /knee pain with increased range of motion. | have found her to be Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

very knowledgeable and professional and would not hesitate to highly recommend her. MaryEtta Roeser R.N.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Dr Jean really used her expert acu skills to help my body heal & restore. That was the most peaceful experience ever.
Dr Jean & Dr Will are the |Then | saw Dr Will and he saw that my "bad" leg was much shorter than the other and helped put everything back in
2017-03-08 Carol K 5 Y B ] . p. P ) yEhing . Follow Up Acupuncture Jean Koch
BEST!!! place. Darn muscle spasms! He gave me great exercises to do and look forward to seeing him again soon to continue
keeping these spasms at bay. Thank you to both doctors!!!
Another EXCELLENT session with Andrea! | do an will continue to recommend Andrea to anyone looking for a NEW
2017-03-02 jeff hauser 5 BACK AGAIN THUMBS UP |acupuncture expert, and to anyone who has not yet experienced the benefits of this process. Again, MANY MANY Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
thumbs up and 'LIKES'!!
. . Accupuncture really does |Having great sucess with pain management. Andrea is wonderful she is knowledgeable skilled and caring. | urge you to .
2017-03-02 Linda Dagostino 5 o Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
work! give it a try.
| have had the pleasure of having to date 2 cupping sessions with Dr. Jean. she is so personable ,kind and
knowledgeable. My symptoms have improved greatly and am so grateful for the help these wonderful clinicians are
2017-03-01 Cathy Filson 5 patient able to give.she found areas that | didn't even know were a problem. Cupping Only Jean Koch
Dr Koch is very knowledgeable and she explained everything she was going to do and how she could help me. | am ver
2017-02-24 Mary Linsenbigler 5 Acupuncture cnis very wieads xpral . verything was going W ! P very New Patient Acupuncture Jean Koch
grateful | found acupuncture works. | would highly recommend.
It was a phenomenal appointment. What more can | say? Will most definitely continue going. Was very curious about
acupuncture, and will keep my intrigue. Definitely would recommend. As a pharmacist, | truly believe many things and .
2017-02-23 Dr P 5 Awesome . P p ¥ B I P 4 4 & New Patient Acupuncture Jean Koch
issues are well resolved with great health care... Cheers
Dr. Jean Koch is the best
Dr. I've seen since bein | have been to numerous Dr.'s since and Dr. Jean listens, really listens to wear your pain is and then can on her own
2017-02-07 Jackie Silverberg 5 . & . L ) 'y y P Follow Up Acupuncture Jean Koch
hit by a car over 2 years |discover areas that need work. Due to my injuries | will be with her for a long time, and so grateful | was referred to her!
ago!
Andrea is awesome! I've been receiving periodic treatments for the last few years for osteoarthritis in my hands.
2017-02-07 Linda B 5 Acupuncture Works . Ep 4 ¥ Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Always pleased and amazed with the results - acupuncture works!
| have had a very positive experience with Andrea when | sought treatment for my allergy/sinus problems. The
. . acupuncture did work! Most recently | went to see the chiropractor Dr. Koch (at Andrea's recommendation) for a pinch . .
2017-02-06 Dominika T 5 Highly recommend . . Chiropractic Exam & Treatment Jean Koch
nerve problem that | was having and she was a tremendous help. My symptoms lessened dramatically after one
treatment and her thorough explanation of the issue totally put me at ease.
A friend told me about acupuncture works and I'm so glad she did. A wonderful place with an amazing staff. I'm so glad
2017-01-28 E.D. 5 Highly recommend I utacupuncture w & ! W up w ZIng g Follow Up Acupuncture Jean Koch
to have added them to my health care.
Acupuncture/Cuppin I've initially went to see Dr. Jean Koch for severe hip pain and issues with my IT band, this past summer. Through
2017-01-26 Luke S 5 P Treatmentpp B acupuncture, massage and cupping, I'm pain free. Dr. Jean answered all of my questions and thoroughly described the Follow Up Acupuncture Jean Koch
treatments. The staff is friendly and the facility is very clean.
We started bringing my 90 year old father for acupuncture because of his arthritis pain. After just a few treatments we
dath hhei d. Th lling in his | legsisd tically reduced and his doct
2017-01-26 Marcia Gliss 5 | am a true beliver were ama?e é . oW mUch he improve & SWEHINg In nis lower fegs IS dramatically requced anc his €octors ars very Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
pleased with his improvement.
| highly recommend Andrea.
| found both clinicians extremely knowledgeable in their respective areas. the entire staff is warm and friendly. all
ti d th hly. the at h | d laxing. th i f , but
2017-01-25 Cathy Filson 5 herbal/cupping A . or'oug y . e m?sp ere was calm anc very relaxing. Ihe CUpPINg was new for me, b Herbal Consultation Dr. Andrea Schilling LA.c, DAOM
extremely helpful to my situation, with immediate results
| had originally received acupuncture with Andrea in 2016 for back pain. | just recently began visiting again in 2017 to
2017-01-24 J.R. 5 Great experience improve fertility, reduce stress, and boost energy. Andrea is very knowledgable and provides a very comfortable and Infertility New Patient Dr. Andrea Schilling LA.c, DAOM
relaxing experience. Highly recommend her services.
Woke up the next day after acupuncture and pain had decreased and | continue to see a difference. | would totall
2017-01-22 Joan Hudak 5 Acupuncture Works P 4 P P y New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM

recommend them as | do not like to take pain medicine and | do not need it.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
. Absolutely love Acpuncture works! They are so attentive and listen to what is actually bothering you and works
2017-01-17 Heather T 5 Amazing!! . ) . Follow Up Acupuncture Jean Koch
wonders! The environment is calm and relaxing!
Finally a solution for m
2017-01-07 Cc 5 y . . y Dr. Jean. reduced the pain & swelling in my ankle! Hadn't been able to wear reg sneakers since May. Follow Up Acupuncture Jean Koch
ankle pain & swelling
I have had health issues and been in pain for over a year. | decided to give Acupuncture Works a try and | am glad | did.
THIS Acubuncture REALLY | am so impressed with Andrea. She asked a lot of questions, she took her time with me, and gave me information and
2017-01-07 Linda D 5 pWorks advice for other areas of my life to compliment her treatment. | had Acupuncture elsewhere that didn't help me, but it New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
was nothing like this, not even close. | am already feeling better and | can't wait to go back. | highly recommend
Acupuncture Works.
| have gone to Andrea for the past year for chronic headaches. She is very professional and has helped to relieve my
2016-12-31 J.B. 5 Acupuncture headaches. Andrea is also very knowledgeable and | always find it very relaxing when | go to see her for acupuncture. | Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
highly recommend Acupuncture Works!
Jean always takes time and makes sure Im comfortable. | came in with bad acid reflux and got off the table feeling much
2016-12-30 J.E. 5 Acupuncture b & B Follow Up Acupuncture Jean Koch
better! It really does work!
| just had my 3rd visit with Jean, and | cannot wait for my next appointment! She focuses on my immediate needs each
2016-12-23 K.C. 5 Acupuncture . . ) Follow Up Acupuncture Jean Koch
time and | always leave feeling wonderful. | can't way enough about the care | get at Acupuncture Works!!
My dad is 90 with arthritis and a heart condition. We came to Andrea in search of pain relief but are astounded by the
2016-12-15 Marcia Gliss 5 amazing results improvement in my dad's overall health. He is walking better, his lower legs are much less swollen and in general he is Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
doing so much better. | am so glad we found Andrea.
Appointment with Andrea again... absolutely recommend it to anyone who has never had acupuncture or has had it but
2016-12-12 Jeff Hauser 5 Worth It EVERY Time | PP W gain... absolutely endt yonew v upuncty tbu Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
somewhere else. She does an amazing session every time.
I find acupuncture works lovely/ if they only had cannabis oil.
2016-12-06 Georgia Moseley 4 Re view P v/ ¥ y Chiropractic Follow Up Visit Jean Koch
Massage was great. Needles were great adjustment was great.
| was unsure of trying acupuncture as | have had 5 back surgeries, | have hardware inside of me and | have been on pain
. Best thing since sliced medication for 26 years. After just one treatment | could feel, see the difference it made! | have been going for a few
2016-11-30 michael eaton 5 o . ] . . Follow Up Acupuncture Jean Koch
bread! weeks and | currently only take a pain pill for breakthrough pain, what a difference not only with my body but my life as
a whole. If your on the fence, get off and do yourself a huge favor and try it, you'll be pleasantly surprised!
Extremely helpful My body is in distress after being hit by a car walking my dog. | have gone through physical therapy, massage therapy,
. understanding injuries and |laser therapy and many more. After being in a foot boot for 10 months my whole body is out of whack. My first .
2016-11-30 Jackie S 5 . . . . . New Patient Acupuncture Jean Koch
worked worker fully of |appointment was just 2 days ago and can't tell you how comfortable | felt going there and having acupuncture for the
first visit! first time, | could feel the difference in some parts, my main injury will have to take some time.
I've been going to Andrea for acupuncture for nausea with my pregnancy and it has been so helpful. Nothing else was
2016-11-30 Amanda Z 5 Acupuncture working for me so my doctor suggested | try acupuncture and | have had a great improvement with how I've been Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
feeling. Andrea does a great job and | would highly recommend giving it a try!
| just had my first visit with Jean and | felt absolutely amazing when | left! She spent a lot of time with me before she
treated me and was really invested in my needs and how to deal with them. The experience was awesome and | cannot .
2016-11-23 K.C. 5 Acupuncture . . o . . . . . New Patient Acupuncture Jean Koch
wait until my next visit. I'm also excited to learn more about oils and the herbal supplements that will help in my healing
process. Choosing Acupuncture Works was one of the best choices I've made in a long time!
| just recently had an Accupuncture treatment to my face and felt wonderful. Andrea did a great job, | felt very relaxed. -
2016-11-23 Mary P 5 Accupuncture J ] y P y & J y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
| would highly recommend her.
A great acupuncture and then cupping session. | felt amazing afterwards. Dr. Koch is so attentive to a patient's needs
and invested in helping a patient feel as wonderful as possible during and after treatments. | feel she really cares when
2016-11-22 Jessica C 5 Wonderfully relaxing pingap P & ¥ Follow Up Acupuncture Jean Koch

she is performing acupuncture and cupping and would recommend her and her treatments to anyone who is seeking an
improved sense of well being and overall health.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Andrea was very nice and went through all my health concerns with me! At first | was alittle skeptical but | did get a
2016-11-22 Melissa D 4 Very nice, clean office  |good night sleep that night after | did acupuncture! | will definitely be going back before and after my IUls to help me New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
become pregnant! She also said it could help with anxiety so far so good!
At first | was skeptical, but now i'm a believer and | visit every week. Dr. Jean has changed my life. | started with
2016-11-18 Emily S 5 Highly Recommended |acupuncture, and now see her for Chiropractic and soon even more services like cupping. Everyone there is kind and so Follow Up Acupuncture Jean Koch
helpful. I can't recommend Acupuncture Works highly enough!
. I have had 4 visits with Jean. She is great and listens to my concerns and makes me feel at ease. Needles are almost
2016-11-18 Julie 5 Acupuncture . . . . . Follow Up Acupuncture Jean Koch
painless and | am someone who is afraid of needles. | highly recommend her and have referred friends!
Acu Dr. Jean really tag teamed with Chiro Dr. Will to put my lower back in alignment. | have been to other acu/chiro Dr's
Acu & Chiro took the pain |before but NEVER on this therapy level. Talk about best of both worlds and | am PAIN FREE the next day. Remarkable! |
2016-11-17 Carol K 5 . . . . . . Follow Up Acupuncture Jean Koch
AWAY!! highly recommend this wonderful Dr combo for truly healing and fast! They know just the right (painful) areas to
address. Great clinicians!!
| have been going to Andrea on and off for a year now, and | can not find enough good words to say about her. She is
2016-11-09 A.C. 4 Accupuncture always very knowledgeable and trying new techniques to help. | highly recommend her to anyone who wants to try Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
acupuncture.
Andrea and Jean are very knowledgeable and helpful. They go out of their way to try and make you feel the best the
2016-11-05 Sharon Prost 5 Greatest . very W . .g pru ygoou rway Y you y Follow Up Acupuncture Jean Koch
can. Looking forward to future visits.
| have been going to Acupuncture Works for a year now and could not be happier with the care! | have TMJ and this is
the only thing that takes the pain away. Andrea is not only amazing at what she does but a complete sweetheart who
2016-10-05 Sara Lewinski 5 Amazing Experience y & P y Y & ) . p ] . Follow Up Acupuncture Jean Koch
makes you feel comfortable and at ease. | was not able to see her this last visit but had an appointment with Dr. Jean in
the office and she is great as well. | highly recommend Acupuncture to anyone suffering from pain or other ailments.
| cannot brag enough about the services Andrea provides | went in this visit with some target areas for acupuncture and
2016-10-05 Jeff Hauser 5 Heaven AGAIN . € g. . P ] & P Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
decided to add cupping to this visit. AMAZING. She is EXCELLENT.
| have had 3 visits with A ncture Works. Andrea is excellent. She is very knowledgeable and very gentle. | highl
2016-08-30 C.C. 5 Accupuncture v VIsits with Acupunctu 19 exc 1S very wieag Verve '8nty Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
recommend her!
Andrea is Fabulous at Acupuncture Works! | had Acupuncture a few years ago as | was having fertility issues and with
2016-08-16 Lauren W 5 Acunpunture does work! [the help from Andrea and my Acupuncture sessions | had a beautiful, healthy baby boy! | am back again as we are Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
planning baby #2! Thank you Andrea! I highly recommend!
| went in with t-4 compression and muscle spasms. This is the 3rd visit I've had with Acupuncture Works. | trust Andrea
. . wholeheartedly and would recommend her to my family as well as my friends. She is what | would call a 'natural .
2016-07-15 Colin Bruce 5 My experience Follow Up Ac ncture Dr. Andrea Schilling LA.c, DAOM
! ! y expert healer'. | have already referred 3 different friends as well as a family member. All of which went in for different W Ep Acupunctu Hing LA.c
ailments. And 3 of the 4 are already in for a 2nd visit! | think her practice is the best, n time every time with no waiting!
| fell asleep within 5 minutes of the acupuncture procedure! | have had back issues, but when Andrea was done, m . .
2016-06-30 Robert P 5 WOow . P . . ] P P 4 New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
entire back felt incredible. | will be back!
| had been seeing Andrea weekly a while back, and then suddenly stopped going. Coming back | am reminded of what a
2016-06-30 Jeff Hauser 5 REPEAT CUSTOMER professional she is and how much | enjoy her acupuncture expertise. | will be coming back frequently. If you have never Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
tried acupuncture, you would LOVE IT. FIVE enthusiastic stars.
2016-06-18 Tobey Llop 5 Stephanie is great! | had a wonderful massage. She got all the muscles and all the knots and | felt just great when | was done! Andrea Schilling
Andrea really overviewed my overall health and well being. Now I'm taking herbs to correct imbalance. | am so grateful
2016-05-27 Carol K 5 New plan for good health! . 4 .y g € g Herbal Consultation Dr. Andrea Schilling LA.c, DAOM
for her kindness and expertise!!
Andrea is absolutely great! She knows right where to put the needles to help your ailment. | always feel so much better
2016-05-18 K.M. 5 Great!! 15 absolutely g WS right w pu pyoural way ! Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
after seeing her!
Just had an Acupuncture treatment follow-up yesterday with Andrea. She does wonderful work and | felt great after
2016-05-17 Mary P 5 Acupuncture the treatment. | am being treated for Bells Palsy and the treatments are really making a difference. | would recommend Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

Andrea to my family and friends for any treatment they would need.




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Andrea Schilling is an outstanding Health Care Professional. She sits quietly asks questions and listens intently for your
2016-04-20 J.A. 5 Acupunture response. One of her expertise is analyzing your tongue for health issues. This visit she asked to see my tongue and then Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
asked more questions. She is so very gifted and | feel very secure under her care.
2016-04-03 m.B. 5 good experience I was Just in for a herbal consult. it was very affordable. | will try the other services later. Herbal Consultation Dr. Andrea Schilling LA.c, DAOM
GREAT helb for Andrea is so nice, welcoming and knowledgeable. She gave me hope that she could relieve my migraines and that's
2016-03-26 t.k. 5 mi rainezl” exactly what she did. She broke a terrible cycle | was in. | don't have to take the medicine anymore, and | am not Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
€ dragged down by debilitating headaches. | can't recommend her enough!
| have been receiving services from Andrea for over 3 years for muscle spasms, pain, migraines, etc. | rely on her and
Excellent Acupuncture L . . . .
ractitioners with her staff to complement the western medicine and make my chronic degenerative condition bearable. She takes time
2016-03-04 Jennifer Offhaus 5 mast)a e backeround and to listen and understand my specific points of concern before every appointment in order to effectively deliver the best New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
g & solutions. lve seen other massage and acupuncturist there when she was unavailable with great results. I'll never go
herbal knowledge
anywhere else.
Andrea Schilling is outstanding! | am very thankful that | read about her (then new office in Williamsville) Very caring,
compassionate health care professional. | have an appointment concerning one part of my body and she is will to help . .
2016-02-24 JA. 5 Acupunture . Acu Facial New Dr. Andrea Schilling LA.c, DAOM
with another.
She is a wonderful credit to her profession.
Staff is not very respectful of your time. Waited 10-30 minutes for my appts even though the staff was sitting & chatting
at the front desk.The needles were a little painful. Had to be readjusted. You are left alone in the room with a timer.
2016-02-22 Anonymous 3 Just OK When the timer goes off, it is a very loud & annoying ringtone that NEVER SHUTS OFF until the staff returns. Couldn't Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
get up to shut it off since | was covered with needles. Knocked on the wall for 10 minutes before she returned to stop
the alarm. No apology
2016-02-21 d.b. 5 Very helpful foubd acupuncture to be very helpful and effective. Would definitely recommend this to others. Will keep going Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Itd t get better. Referral the true testi f busi like Andrea's. | will conti t id
2016-02-10 Colin Bruce 5 Awesome Experience 0es not getany be er. 'e errais .are € rue' estimony ofany business ik Andreas. Twill continue to provide New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
them based upon the positive experiences my friends have spoken about!!!
Dr. Andrea Schilling is very knowledgeable and professional. | would definitely recommend Acupuncture Works to my
friends and family.
2016-01-17 Anne N 5 Wonderful Experience 4 Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Had an Acupuncture treatment yesterday from Andrea, and she did a wonderful job. | was in such pain from my recent
2015-12-19 Mary Pritchard 5 Acupuncture neck surgery and needed some relief as my shoulder and upper back was very tense from wearing my neck Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
brace..Thank you Andrea for helping me in this situation!! | feel great!!!
| was having 3-5 migraines or more per week before | went to see Andrea at Acupuncture Works. They were
debilitating and | was getting very down and discouraged trying all of the different medicines at the neurologist's office.
2015-12-07 t.k. 5 Broke the Migraine cycle |Andrea was able to stop the cycle and helps to keep them away now with ongoing maintenance treatments. I'm SO Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
grateful to have my migraines seriously reduced and to be freed up from all of that pain.
Stephanie Angel Touch [Stephanie has just been wonderful with my neck massages and helping with my pain management. She is ver
2015-11-13 Mary Pritchard 5 P & P . J y . 8 ping yP . & A v 45 Minute medical Massage Stephanie
Massage accommodating to my needs and schedule. | would highly recommend her to my family and friends.
Andrea has been treating me for Bells Palsy ( in which | have had for over 30 years). | have seen some great
2015-10-03 Mary Pritchard 5 Great results improvements with her acupuncture treatments. She is very accommodating and knowledgeable to my needs. She has Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
also helped me with my migraine headaches and neck pain. | would highly recommend her for acupuncture.
Andrea has treated my sinus issues when nothing else would touch it. She's been very accommodating to my needs and
2015-09-19 Ryan Connolly 5 helpful & knowledgeable y 8 y & y Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

changing schedule. Highly recommend her for acupuncture.
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2015-08-10

L.C.

Fantastic results!

| have seen Andrea for several things! First for a sore shoulder to now for hot flashes and night sweats! She was able to
"fix" both! She was even able to increase my uninterrupted sleep! | have recommended her to many and will continue
to do so! And when and if I need her - | will definitely continue to see her!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-07-20

JA.

Patient.

Andrea is exceptional! She has helped me with a recent sinus problem, shoulder and did a few points to aid in weight
loss, stimulating the nowels.Phenomenal !

My 90 yr old father sees her due to constant back pain. She absolutely wonderful with him.

Andrea is a true credit to her profession and is a treasure to have in my contact list.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-06-16

Jennifer S

My acupuncture
experience

Following a pretty rough surgery a year and a half ago, | was suffering from a lot of nerve and muscle pain. It was
becoming so debilitating and quite frankly, depressing. | didn't want to succumb to pain medications. | thought I'd give
acupuncture a try. | have been seeing Andrea at Acupuncture Works and she has helped be tremendously. She was very
informative as to how and why treatment was happening and what to expect following treatments. After 8 sessions, |
am pain free. Acupuncture Works!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-05-12

Linda H

acupuncture treatments

have helped me so much.

| have been going to Andrea for 2 years now.
She has saved me from Prolotherapy injections in my back, | have less pain from Fibromyalgia, | can walk on a treadmill
now and do yoga classes. She is on top of her profession.

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-04-08

M.G.

Therapeutic

Andrea is very professional. My treatments are very relaxing and | always feel centered and refreshed after every
session.

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2015-03-12

Jilrc

best feeling

| started 5 weeks ago tho is the best relief | have had for my turasic outlet syndrome. Andrea is great.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-03-07

Linda Pratt

No more pain

Acupuncture has helped me be pain free for the first time in years. Andrea is great to work with | would recommend
her to anyone with pain.

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2015-02-25

K10

A Much Needed Release

I had been looking for something where typical Western medicine left me hanging. Acupuncture had helped in the
past, so why not try it again. At Acupuncture Works | felt Andrea took a thorough history, and she took the time to get
to know what | needed help addressing. The office is clean and relaxing, and Andrea is wonderful to work with. | just
started treatments, but | already feel so much better than | did. If you're considering acupuncture treatments, |
recommend Acupuncture Works.

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2015-01-23

Julie Donovan

Andrea is amazing!

Andrea is a great acupuncturist. She knows actually your needs.
| would recommend her.
She is the best!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-12-04

Moira Moldenhauer

No more pain!

Andrea is a skilled practitioner of Accupuncture. Yesterday she treated a shoulder injury and | am pain free for the first
time in weeks! It is so relaxing to have accupuncture

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-11-14

Robert Ciepiela

Amazing

My treatments continue to amaze me - ALWAYS walk out feeling 100% better than when | walk in - just outstanding

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2014-11-09

C.B.

Stressed out --- Found
Help

| went in feeling terribly tense and all my neck/shoulder muscles were tight. Acupuncture by Andrea was amazing. By
the time my treatment ended, | was feeling relaxed with no tightness in my neck and shoulders.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-10-29

Paul Schultz

Excellent stress relief!!!

Andrea was recommended to me for stress relief. My stress was pretty intense with abdominal tension and pain. After
my first acupuncture session, | no longer needed my pain pills. Every session is relaxing and | always feel better
afterwards. Andrea is amazing and really knows her stuff. Her knowledge of acupuncture and Chinese medicine is
impressive. If you have stress, this is the place to go.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-10-15

Ann M

Awesome!!!

Acupuncture Works is very professional and my first visit was a great experience. | am definitely going back. Thank you
for everything!

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-09-30

Colin Bruce

Awesome Experience

After extensive PT of just over 18 months | went to see Andrea on a consultation of acupuncture for a partially torn
rotator cuff as well as treatment on my ankle for a trimaloellar fracture. | could not be happier w the overall experience
and have already booked my continuing treatments. Easily recommended to my friends and family!

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2014-09-19

Valerie S

A Great Experience

| have been seeing Andrea for a herniated L5 and it has been a very nice experience. Andrea is very patient, answers all
of my questions, and is determined to help whatever issue you're having. The needles do not hurt whatsoever and they
calm you right down. | often fall asleep on the table because it is so relaxing. | would highly recommend her to all
friends and family members.

New Patient Acupuncture

3

. Andrea Schilling LA.c, DAOM
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2014-09-05

D.B.

5

Delightful

As always a delightful experience. Relaxed and energized at the same time. Andrea is a professional and understands
her trade well.

Follow Up Acupuncture

3

. Andrea Schilling LA.c, DAOM

2014-08-28

Jim Sowinski

Accupuncture

Had an appointment with Andrea on 8/26 for a massage and told her that | had been experiencing a headache for three
weeks. She recommended acupuncture instead and my relief was tremendous, the headache pain level was reduced
significantly and | have a follow up appointment in a week. Andrea is great!

Tuina Chinese Medical Massage

=

. Andrea Schilling LA.c, DAOM

2014-08-12

Robert Ciepiela

L4 and L5

I've been with Andrea now for over a year. | barely walked in the first time and now only need to go on a maintenance
schedule. Andrea's various methods allow me to play golf as well as yard work without worrying about not walking the
next day. HIGHLY recommended

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-05-14

Penny S

Outstanding Experience

| have been seeing Andrea for ongoing issues from an accident years ago. Andrea was able to get my pain under control
with natural/drug free treatments. The treatments are painless and relaxing. Andrea has given me my life back. | go
into my treatment as one person, but, come out a totally different one. | would/have highly recommend Acupuncture
Works to anyone looking for natural/drug free relieve.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-05-11

Carol R

Very Helpful

It has been a year ago since | had seen Andrea for some ongoing issues | have been having mainly with asthma and
GERD. I've been having some recurrences and decided to go for another try of acupuncture and sure enough | was
breathing easy again. | am so sensitive to the sides effects of medication, | am thankful for finding an alternative
treatment that really helps and a knowledgeable practitioner like Andrea.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-05-08

Brian O&#39;Neill

Outstanding Experience

My first visit instilled a level of confidence that will keep me coming back again and again. Andrea was informative,
reassuring and kind in her approach. The whole experience was relaxing and painless. | slept better the night after my
first treatment than | have in ten years. Bravo!

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-05-06

Randy P

Fantastic health decision

Andrea was great. Very thorough in explaining what was going to occur. The procedure was painless and has proven to
be beneficial the day after despite no promises of such speedy results. | will make this a regular appointment for overall
health and pain relief. | would (and actually already have) recommend Acupuncture Works very highly to friends and
family.

Acu Facial New

=

. Andrea Schilling LA.c, DAOM

2014-03-28

Linda B

Carpal Tunnel Relief

Met with Andrea after suffering with carpal tunnel pain for a couple years. Great results - highly recommend!
Acupuncture Works!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-03-19

Laura S

Wonderful experience at
Acupuncture Works!

I recently had my first acupuncture experience and it was divine. Andrea is professional, very knowledgeable and an
excellent practitioner. | felt very relaxed before during and after the acupuncture. | look forward to my next
appointment!

New Patient Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-02-19

JA.

Excellent!!!

Andrea certainly has found her calling in life. She is a credit to her profession and treats every client with exceptional
carel!!

Acu Facial New

=

. Andrea Schilling LA.c, DAOM

2014-01-26

Robert Ciepiela

Amazing

| have now been working with Andrea for almost a year. When | started | was experiencing significant pain stemming
for a bulging L4-L5 . My back pain was reduced to the point | was able to continue a very active lifestyle, including
playing golf a few times a week. HIGHLY RECOMMEND !!

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2014-01-25

jennifer MacKendrick

It worked!

After 5 failed IVF attempts | was ready to give up but read somewhere that acupuncture treatment for fertility works.
So, | decided to give IVF one more try and combining it with acupuncture sessions by Andrea. | have had so many failed
attempts | decided to put back 3 embryos and ended up pregnant with triplets!!! Andrea was great, always made me
feel relaxed and with her knowledge of holistic medicine allowed me to have the family | always wanted. | will forever
be grateful. Thank you!

Infertility New Patient

=

. Andrea Schilling LA.c, DAOM

2013-09-11

Penny S

HIGHLY RECOMMEND

| have been seeing Andrea for over a year for both acupuncture & massage. | have a complex case due to an auto
accident, but, Andrea always takes the time to discuss my issues at every visit. Andrea makes sure that you are
comfortable with the treatment that she is proposing. You are not a number with Andrea or her staff.

| do not hesitate to recommend Acupuncture Works to anyone. Do not wait to make your appointment.

Follow Up Acupuncture

=

. Andrea Schilling LA.c, DAOM

2013-09-03

Jeff H

GREAT 1ST VISIT

Had a great initial visit with Andrea. We discussed some alternative health and mental remedies and followed with a
deeply relaxing acupuncture and cupping session. Felt INCREDIBLE after, and cannot wait for the follow up
appointments. HIGHLY RECOMMENDED to anyone on the fence about this treatment method!!

New Patient Acupuncture

3

. Andrea Schilling LA.c, DAOM




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER
Andrea was very knowledgeable ! This was my first experience with Acupuncture. My sciatic nerve was causing alot of
2013-08-27 Michael F 5 Excellent back pain and my wife made an appointment for me. After just a few treatments my back feels great. | have a new New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
respect for Acupuncture and | highly recommend Andrea at Acupuncture Works !
After experiencing neck and back pain that radiated down my arm, a friend recommended seeking acupuncture with
Andrea at Acupuncture Works. It was easy to make an appt online. She's a great listener and put me at ease. I'm
2013-08-12 Anne K 5 Life saving! feeling a little better each day, and am confident that her treatments (twice weekly for right now) are the answer to my New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
prayers! | would recommend Andrea to anyone who wants to solve their problem instead of live in pain or mask their
symptoms with drugs!
Andrea S. is a true credit to her profession. Wonderful experience!! There is so much more to Acupuncture than just
2013-08-05 J.D. 5 Magnificent needles. Andrea is interested in your whole being being healthy. New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
2013-05-11 Debbie D 4 Enjoyed my massage Andrea was wonderful and gave me healthy recommendations to help my back. | will be visiting her more often. 30 Minute medical Massage Dr. Andrea Schilling LA.c, DAOM
Came in with lots of issues for my 1st accupuncture session. Was in the middle of a recent and ongoing MS attack. |
2013-04-11 MS Survivor 5 1st visit was given a great deal of time by Andrea and we talked about many different issues that are complicated due to my New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
MS. Left feeling very calm and relaxed! Look forward to my next appoitment! Can't wait!
HIGHLY RECOMMEND!!!! |l have been a patient for about a year. Andrea is not only knowledgeable but is willing to share that knowledge in away
2013-03-04 Shirley S 5 ACUPUNCTURE DOES that makes you feel part of the process. Acupuncture is so under utilized. She and her staff are so very welcoming and New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
WORK!!! professional. warm, calm and clean surroundings. The message Therapies that are offered are stellar as well.
2013-02-27 L.F. 5 Facial Acupuncture Andrea is very knowledgeable about acupuncture & Chinese medicine. Looking forward to my next session! New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
Andrea made my daughter feel so comfortable and brought hope into our lives about getting better. Her treatment
2013-02-18 Sophia Cowal 5 Excellent! . 4 g . . € P & € New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
plan is excellent. She is very compassionate and caring.
Fabulous! 1 highl Andrea is a wonderful massage therapist! | tend to only go to massage therapists that | already know or that | have
2013-02-15 Jennifer W 5 ) envy been referred to. However, | am very glad | bought the Groupon for Accupuncture Works. She really did a wonderful Half hour massage Dr. Andrea Schilling LA.c, DAOM
recommend Andreal! . . .
job and I highly recommend her. She was professional, knowledgeable and personable.
WONDERFUL MASSAGE |Andrea was the best. very informative, very generous with her time and talent. Highly recommend her services . .
2013-02-15 Charlotte M 5 New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
TREATMENT
2013-02-01 n.s. 5 Massage | just had my first 1/2 hour massage with Andrea and it was fantastic! | can't wait to go back again...for an hour. Half hour massage Dr. Andrea Schilling LA.c, DAOM
. Helped relieve puffiness around eyes. | will definitely be returning for additional sessions. ) .
2013-01-24 L.A. 5 accupuncture facial . . Acu Facial New Dr. Andrea Schilling LA.c, DAOM
she also suggested a herbal supplement, which seems to be helping.
| went for my first treatment not knowing exactly what to expect. | was a bit sceptical about the claims made. | will
2013-01-24 K.G. 4 accupuncture facial definitely return. | saw immediate results around my eyes and the lines around my mouth. | can't wait to see the results Acu Facial New Dr. Andrea Schilling LA.c, DAOM
after the next few visits.
I've been going to Andrea for the past 3 months for acupuncture. My acupuncture appointments are so relaxing and |
2013-01-24 J.S. 5 Acupuncture . golng . P . p 4 P PP g Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
can't remember the last time | felt this good. Andrea is the best!
Andrea assisted me with accupuncture. She took her time assessing my needs and the accupuncture was very relaxing.
2013-01-04 S.P. 5 Excellent : o w . upuncty . ! ing my upuncture was very xing New Patient Acupuncture Dr. Andrea Schilling LA.c, DAOM
Also, the office is beautiful and comforting.
Recent 90 minute Hot  |Andrea did a great job and was responsive to my areas of need! | wish she had a menu available as I'd like to try other
2012-12-23 Bernie Huber 4 . g J P 4 4 Hot stone massage Dr. Andrea Schilling LA.c, DAOM
Stone massage services.
Amazing deep tissue | was so relaxed. The therapist, Andrea, really concentrated on the areas | asked her to and did an amazing job! I'm . -
2012-12-19 R.B. 5 Zing ptissu W X o y cone : zingJ Deep tissue massage Dr. Andrea Schilling LA.c, DAOM
massage! going back for sure.
I had a 90 minute hot stone massage that was wonderful. Andrea is very professional and easy to talk to. | look .
2012-12-14 Karen S 5 Excellent . . Hot stone massage Dr. Andrea Schilling LA.c, DAOM
forward to trying some of her other services.
2012-12-14 Alicia Casey 5 awesome massage!!l!l  |great massage wonderful experience will go back!!! Andrea was really helpful! will ge the word around Swedish Massage Dr. Andrea Schilling LA.c, DAOM
What a fantastic experience! Thank you so much for making me feel at ease, and for doing such a great job. | will .
2012-12-06 Christopher Scinta 5 First Time Hot Stone P 4 & & g J Hot stone massage Dr. Andrea Schilling LA.c, DAOM

definitely be returning!




DATE PATIENT NAME RATING TITLE COMMENTS SERVICES PRACTITIONER

| loved my massage, just wish the lights were a little dimmer for relaxation purposes. They were really bright. Other .

2012-11-07 angela e 4 pre-natal massage y. ge . € purp ¥ y orig Pregnancy Massage Dr. Andrea Schilling LA.c, DAOM
than that, it was amazing!
A great treatment! Attentive, thorough, knowledgeable. Performs her treatments with precision and care. | am ver .

2012-11-02 D.B. 5 Great Treatment pliased' v ue wiede f with precist very Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM
Caring and compassionate provider of a ncture and massage therapy services. Andrea is helpful and attentive.

2012-10-30 Jennifer O 5 Excellent "8 passt provi cupunctu & Py servic ! pru W Follow Up Acupuncture Dr. Andrea Schilling LA.c, DAOM

Cannot say enough!




