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Shortify.ing
Configuration with Experience Community

https://shortify.ing

https://shortify.ing/
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Experience Cloud Configuration
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Navigate to the Workspace of SFDC Community which youwant 

to configure for Shortify.ing and clicks on the Administrator block
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Click the Pages links and then 

click the Go to force.com link.
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Click the Edit button.
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Select DefaultURLRewriter 

for URL Rewriter Class.
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Custom Domain Configuration
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Click the pencil button to start a Base 

URL/domain name configuration
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Read the message before 

clicking the Pencil icon.
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It is the default and fastest option to use Shortify with short domains. In the ideal scenario, you can start using 

within 10 to 15 minutes. Kindly select and use the most relevant domain out of multiple options provided in the 

drop down and then create your own subdomain. Subdomain with be randomly generated by the system.

Use Shortify.ing Domain to Generate Short Links
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If you go with the randomly generated sub-domain, it will generate 

2 to 3 character long random string with the selected domain.

Use Shortify.ing Domain to Generate Short Links
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If you want to generated a subdomain which reflects your branding, 

provide your own sub domain string as mentioned here. If available with 

the selected domain, the subdomain will be created and assigned to you.

Use Shortify.ing Domain to Generate Short Links



CONFIDENTIAL & PRIVATE           © 2024 CUSTOMERFOSTER                WWW.CUSTOMERFOSTER.COM WWW.SHORTIFY.ING 14

Once assigned, you may check the assigned sub-domain here. 

Use Shortify.ing Domain to Generate Short Links
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To use your own branded domain, kindly contact Shortify.ing support by writing to

support@shortify.ing with you domain name. We will provide you required guidance

DNS settings and steps which you need to follow and update your domain’s DNS

records with help of the Domain Service provider. 

Note: This feature is available for specific Shortify.ing plans only.

Use Your Branded Domain to Generate Short Links

mailto:support@shortify.ing
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A sample of branded domain after the setup is completed

Use Your Branded Domain to Generate Short Links
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This is the useful when you want to test Shortify or some custom 

implementation. This is not recommended for Productions.

Use SFDC Site URL to Generate Short Links
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Sample Base URL mapped with Selected Community/ SFDC Site URL

Use SFDC Site URL to Generate Your Short Links
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Thank You
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