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Bicycle Product manual
PRODUCT SAFETY NOTICE: Before each ride, inspect your bike. First, check the tires for proper inflation and cracks on the
walls of the tires. Keeping the tires properly inflated and maintained will help prevent flats and damage. Second, check all
cables and cable housings for fraying, breaks, rust, or corrosion and replace if necessary. Lastly, inspect the brakes to make
sure they are working properly. Additionally, check the brake pads for any damage as they will wear over time and
eventually need replacement. If a replacement of the brake pads or any other part is needed, please contact customer
support for replacement service. In general, it is recommended to make sure all nuts and bolts are taut and properly
fastened to prevent injury and unnecessary wear and tear on your electric bike.
Wet weather: It is strongly recommended you do not ride in wet weather unless necessary. When riding in wet weather
allow additional distance for slowing and braking.
Bicycle Fit: The minimum leg-length dimension shall be based on allowing no less than one inch of clearance between the
top tube of the bicycle and the ground plane.
SAFETY GEAR, CLOTHING, AND FOOTWEAR: Wear appropriate clothing and safety gear including a ASTM F1492 approved
helmet. Avoid wearing anything that can drape over or get caught into the wheels. Wear closed-toe, flat shoes to maintain
flexibility and stability.
OBEY LOCAL LAWS AND REGULATIONS: Always check and adhere to local laws regarding where to ride an electric bike.
including pedestrian laws.
Adjusting Seat Height: For better pedaling, safety, and overall comfort, positioning the seat at the right height is key. The
rider’s leg length is used to determine the seat’s position. During pedaling, your hips should remain level and your legs
shouldn't over-extend. To determine the right seat height, sit on the eBike with one pedal at its lowest point and place the
ball of your foot on the pedal. If your knee bends slightly at this position, the seat is at the right height. Additionally, when
placing your heel on the pedal, your leg should be nearly straight. Check to make sure the seat post is fully inserted into the
frame and the head of the seat is parallel with the frame. Do not extend the seat post past the maximum marking line on
the seat post.
Charging Instructions: Plug the charger into a wall outlet (100V-240V) then plug the other end into the charging port. Allow
3~4 hours’ time for charging. The charging adapter’s light will turn red during charging and then turn green once charging is
complete. Fully charge the battery before your first use, this may take up to 4 hours. Perform periodic visual inspection of
the battery ports and charging cables. Keep your charging environment clean and dry at all times. If the charging port is
damp or has any liquid on it, do not charge your eBike. In order for the battery to operate at maximum efficiency, avoid
charging your eBike in extremely hot or extremely cold environments. DO NOT, under any circumstances, use the bike while
it is charging or connected to the charger. If the charging adapter's light doesn’t turn on, it may not be fully connected. Only
the charger provided with your battery. If you have lost or misplaced your charger, contact customer support to obtain a
replacement.
Safe Riding Techniques & Tips: Before riding, always check to make sure your brakes are working properly. Make sure your
feet are always on the pedals. Taking your feet off the pedals while riding is dangerous. Remember to remain seated when
using the eBike's cruise control function, (if applicable). Make sure the battery is fully charged especially if you plan to travel
long distances. For your own safety and the safety of others, ride only at speeds you are comfortable with and be ready to
stop at any time. When riding near others, keep a safe distance from fellow riders to avoid collisions. Pay attention to your

surroundings. Your eyes are your best tools for safely avoiding obstacles and unsafe surfaces. Ride in open spaces and flat
areas. Avoid slopes or high traffic areas until you’re familiar with riding. Do not ride at high speeds, on uneven terrain, in
inclement weather, or otherwise unsafe conditions. Never use the eBike to do anything that may cause personal injury or
property damage. Do not attempt to carry passengers or heavy items. The bike can only support the weight of one person
at a time. Do not exceed the weight limit. Only ride the eBike where permitted. You MUST comply with local laws and give
way to pedestrians. DO NOT USE THE EBIKE TO PERFORM DANGEROUS MANEUVERS. FAILURE TO EXERCISE GOOD
JUDGEMENT AND HEED THE ABOVE WARNINGS INCREASES THE RISK OF SERIOUS INJURY OR, IN VERY RARE CASES, DEATH.
USE WITH APPROPRIATE CAUTION AND SERIOUS ATTENTION TO SAFE OPERATION.
Disposal at End-of-Life: This product must not be disposed of by incineration, landfilling, or mixing with household trash.
Improper disposal of the battery contained within this product may result in the battery heating up, rupturing, or igniting
which may cause serious injury. The substances contained inside the battery present chemical risks to the environment. The
recommended disposal for any electric bike product at its end-of-life is to dispose of the entire unit at or through an ewaste recycling center, program, or facility. Local regulations and laws pertaining to the recycling and disposal of lithiumion batteries and/or products containing them will vary according to country, state, and local governments. You must check
laws and regulations corresponding to where you live in order to properly dispose of the battery and/or unit. It is the user’s
responsibility to dispose of their waste equipment properly with accordance with local regulations and laws. For additional
information about where you should drop off your batteries and electrical or electronic waste, please contact your local or
regional waste-management office, your household waste disposal service, or your point-of-sale.
Tire Inflation: You will need a pressure gauge, a standard bicycle pump to inflate the bike’s tires. Ensure the eBike is
powered off and stable, so it doesn’t move during inflation. Visually inspect the tires for damage, scuff, or puncture marks.
If the tire is damaged, DO NOT INFLATE IT. Find the valve located on the inside of the wheel and remove the cap. Use a
standard bicycle pump to pump air to the tires slowly. Use the pressure gauge periodically to check PSI. When the tire
reaches inflation stated on the sidewall of the tire, stop inflating and replace the valve cap.
Cleaning: Proper cleaning of your eBike can guarantee a longer lifespan and a smooth riding experience. Wipe the outer
body of your eBike with a soft, dry microfiber cloth. Check around the wheels and ensure there is no blockage, the eBike’s
design allows for easy wheel maintenance. The eBike meets IPX4 water-resistance, meaning it can withstand splashes;
however, do not submerge the eBike in water. Do not let water and liquids get into the eBike’s electric parts or battery.
Storage: Before storing, fully charge the eBike to prevent battery over-discharge due to non-use. If storing the eBike for
more than one month, discharge and recharge the battery at least once a month. Cover the eBike to keep dust out. Do not
store in a dusty environment as this may cause damage over time.
Helmets: It is strongly advised, regardless of age or riding ability, that a properly fitting, ANSL or SNELL approved, bicycle
safety helmet be worn at all times when riding your bicycle. In addition, if you are carrying a passenger on a child safety
seat, they must also be wearing a helmet. The correct helmet should be: comfortable, lightweight, and have good
ventilation.
-have good ventilation. Always wear a properly fitted helmet which covers the forehead when riding a bicycle. Many states
require specific safety devices. It is your responsibility to familiarize yourself with the law of the state where you ride and to
comply with all applicable laws, including properly equipping yourself and your bikes as the law requires. Reflectors are
important safety devices which are designed as an integral part of your bicycle. Federal regulations require every bicycle to
be equipped with front, rear, wheel, and pedal reflectors. Theses reflectors are designed to pick up and reflect street lights
and car lights in a way that helps you to be seen and recognized as a moving bicyclist. Check reflectors and their mounting
brackets regularly to make sure they are clean, straight, unbroken and securely mounted, have your dealer replace
damaged reflectors and straighten or tighten and that are bent or broken.
Thanks, and safely enjoy your electric bike.

