WOODHAVEN CONDOMINIUMS HOMEOWNERS ASSOCIATION, INC.
NOTICE OF PROPERTY MANAGEMENT CHANGE - Effective October 1, 2026
Date: August 19, 2026

Dear Woodhaven Owners and Residents:

The Board of Directors has selected Worth Ross Management Co. (WRMC) to serve as the
Association’s property manager, replacing Alternative Management Group, Inc. (AMGI) effective
October 1, 2026. WRMC is an established community association management company based
in Irving, Texas, and was chosen as the most competitive of several proposals the Board reviewed.

No action is required from you at this time, and nothing changes before October 1. Your
September assessment and any other September payments should be made to AMGI exactly as
you do today.

What to expect

DATE WHAT HAPPENS

Now - Sept. 30, 2026 | No change. AMGI remains the manager. Send payments and service
requests to AMGI as usual.

Sept. 2, 2026 WRMC emails all owners a welcome letter from
CustomerCare@worthross.com with account and payment
instructions.

Oct. 1, 2026 WRMC becomes the Association’s manager. Begin using WRMC's
payment instructions and contact information.

Watch your email on September 2. WRMC's welcome email will arrive from
CustomerCare@worthross.com; later communications such as statements and community
notices will come from InfoAHOA@worthross.com. Please check your junk or spam folder if you
do not see it and consider adding both addresses to your contacts.

A word of caution. Management transitions are a common target for payment scams. Neither
the Association nor WRMC will ever ask you to wire funds, pay by gift card, or send payment to
a personal account. If you receive payment instructions that seem unusual, do not act on them
— verify with a member of the Board first.

A Frequently Asked Questions document is enclosed with this notice and answers the questions
we expect owners will have about dues, payments, open service requests, and contacting
management.

The Board appreciates your patience during the transition and looks forward to a smooth start
with WRMC on October 1.

Sincerely,

Chad Campbell, President
On behalf of the Woodhaven Condominiums HOA Board of Directors



