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COOPERATIVE DISABILITY INVESTIGATIONS UNIT
SUMMARY REPORT OF INVESTIGATION

LSUBJECT DATA
Subject: Michelle Gender; FEMALE Race: WHITE DOB: SSN:
B s

ILSYNOPSIS

Disability Investigations (CDI) unit recently conducted an investigation o
, acurrent application for Title ) Social Security Disability Insurance Benefits (DIB),
a program administercd through the SSA, [ st appticd for DR benefits on
05/09/2015, alleging several psychological and phiysical impaimments prevented her from
obtaining and/or sugtaining substantially gainful employment activity (SGA). Cn 01/28/2016, the
Disability Detcrmination Scrvices Administration (DDSA), 4 state agency conteacted to
complete SSA disability medical reviews, completed an analysis o&s melical records
and 85A file and determined her conditions did not meet the medical eriteeia for DIB benefits,
appealed this decision on 02/18/2014, again claiming she is unable 1o work at an
¢vel and alleging her medical conditions worsened in or around 10/2015. §
claim is curvently under a reconsideration review at the DDSA.

s SSA file, the Phoenix CDI unit found

The Social Security Administration (8SA), Office of the Inspector General iOlﬁ ii Coolirativa

had

been receiving Unemployment Insurence (UT) benefits since (9/2015, the same month she first
applied for DIB benefits through the SSA. As of the month of this report, 04/2016, [
continues to recelved weekly Ul benefits. However, in order to receive UL benefits in the State

However, upon review o!

and able to find fall-time

of Arizona, Ul applicants must attest weekly that they are
employment; this attestation is in direct conflict with 8 statements to the SSA that she
is disabled and unable 1o obiain or sustain SGA. In addition SSA records showed
she has both degrees and recent work expericnce in mental health treatment, despite alleging
curment mental health impaimments herself. Due to these conflict of record, the Phosnix CDI unit
conducted an investigation on s wotk activity and functioning outside of the disability
environment.

ILNATURE OF REFERRAL
On or about 02/24/2016, the Phoenix Cooperative Disability Investigations (CDI) unit initiated

an investigation on an applicant for Title Il DIB benefits, due to inconsisient
statemnents found in s 8SA fife regarding her ability to work, which may affect her
eligibility to receive DIB benefits.

IV.TYPE OF CLAIM
This is a Title I Reconsideration claim for benefits, The alleged onset of disability (AOD) is

P.
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COOPERATIVE DISABILITY INVESTTGATIONS UNIT
SUMMARY REPORT OF INVESTIGATION

g 07/01/2015.

V.ALLEGED DISABILITY/FUNCTIONAL LIMITATIONS
F’s allsped disabling conditions include: Diabetes, Dopression, Osteoarthrits,
Fibromyalgia, Sciatica, Bipolar Disorder, PTSD, Anxiety, Malabsorption, Chronic Anemia sl

. Degencrative Disc Dissase,
VL DETAILS OF INVESTIGATION .
On multiple dates duting the course of this investigation, CDI conducted queries of the SSA
database and found has reccived UT benefits in the State of Arizona with an effective
date of 09/27/2015, unti] her last receipt date of 04/03/2016, All queries show [ filed
for weekly benefits during this time frame,

A review of the Arizona Department of Economic Security (DES), Unemployment nsurance
website documents an applicant/recipient of UI benefits in the State of Arizona is required to
attest to several cligibility requirsments, ander penalty of perjury, in otder to reqeive weekdy UI
benefits in the stete. Thesc cligibility requirements include an applicant/recipient of Ul benufits
must mest the following eligibility oriteria incongruent with Social Seourity's requirement of
disabling condition(s) that prevent substantive work for a period of at least 12 months:

» "Youmust bs mentally and physically able to work at a job for which you are qualified by

o experience, education or training, You are not eligible for benefits if you are sick or
otherwise not able to work.”

» "You must make at active and continuous effort 1o seek work each week you claim
bertefits... You must engage in a systematic and sustained effort to obtain work."

. On 02/24/2016, CDI condueted a review of the Arizona Motor Vehicle Division (MVD) and
found ‘was issucd a Class D Qperator’s License on 10/08/2015. MVD reeords also
show is the current registercd owner of 2014 Toyota and a 2002 Chrysler.

On 02/29/2016,CD1 Investigator (Inv.) nducted 2 review of the Departtent of

Economic Security (DES) Arizona Technieal Eligibility Computer System (AZTECS) and

found [l s cucrently receiving Supplemental Nutrition Assistance mﬁ (SNAP)
eofan

benefits in the State of Arizona, along with her husband, DES records show is the
Primary Informant on the DES account and she has not requested the assistanc
Authorized Representative, A further review of DES records shows $ not recently
used hex benefits, which only total $16.00 per month. DES records alse show does
not report any income for the family other than her UI benefits and her husband's retirernent
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4 benefits.

On muliiple dates during the course of this investigation, CDI Inv, conducted reviews of
varions intemnest and social media websites associated wit
information:

found the following

I 1 on active Facebook account undor the name
On this site,

posted she began studying
Grad Student and would be graduating with the class of 2015, The following is 2 list of posts
recently made on her Facebook wall that may be relevant to her DIR disability

ion:
postod s st NI NN
shared a Facebook post and added the following comment:

» On12/31/2015,
» On 02/20/2016,

o On 03709572016 [ posted what she referred 1o as 2 "RANT" and discussed
what it is to be an educator and issues with people not putting children first.

130 has a second Facebook account under the business profile
. On this page, [Jrtroduces herself by her
name and goes into details xegarding her skills, saying she is a clairvoyant who happensto be a
Doctorate Jevel Therapist, The corttact information on this site is listed as Phone/TextfJJJJj

also has an undated LinkedIn aceount a
under the name ! On this networking site, reports she
Therapist AZ. The sitc lists she began working at
in ‘Tanuacy 2012 o Present, which appears to show
this profile since ber AOD. so lists & second position as the

has not

P.00&
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Ovwmer/Conswiant at ] Consutting from Yasuary 2004 to Prosent.

On 03/09/2016, CDI Inv. conducted surveillanee at 's address of record
aor) a¢ [  however Inv not observe [
nor either of her registcred vehicles at the residence on this date. Inv. [JJfattempted to

contact the managanmntof-s AOR, however they did not supply Inv. with
any information. '
On 3/16/2016, CDI . established surveillance o s AOR. At

' approximately 12:35 PM, Inv, observed exit her apartntent and walk down a

nearby flight of stairs, before walking to her vehicle which was located across the adjoining
parking lot. As she walked, moved easily and showed no sign of pain or stiffness,
nor did she have any issucs getting into the driver's seat of her vehicle., lnv;m;khmllowed
as she drove from the area and continued o follow her through traffic, taking note
that at times exceeded the posted specd limit by 15+ miles per hour, Inv,
to a shopping/business mall near 43rd Ave. and
\ quickly exited and walked without assistance
across the parking lot, entering the strip mall at one of the entrances. Inv, waited
gpproximaiely five (5) minutes and then exited her vehicle and entered the mall, Inv.-
atternpted to locate in several of the businesses but could not locate her and returned
to her vehicle; s vehicle remained in the parking area, Tnnv. [ cemained in the
parking lot for over two (2) hours but [ id not retum to her vehicle and Tnv. [l
discontinued frther surveillance on this date.

On 04/06/2016 and 04/08/2016, COI Tnv. cstablished suveillance oﬁ
AOR but did not observc* on either of these dates; Inv. I ¢id observe

1 vehicle at the AOR on both of these datas,

On 04/13/2016, CDI1 Inwv. established a surveillance at ‘s AOR. At
' approximately 12:45 PM, Inv. observedf 2s she watked across the parking

lot of her apartment complex, got into hetvehicle and droave from the arca, Tav,
to & Tezros facility location [} I NN . .
: park her vehicle and walk into the facility, however she did not
again on this date, CDI did subscquently contact Tetros and confirmed
is a patient at the facility, not an ¢mployes or applicant,

On 04/14/2016, CDI Special Agent (SA) [ «¢ Co1 [N I contocted
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at her AOR wnder the ruse of discussin s Ul benefits, F
answered her door and stood talking with SA for aver 15 minutes
before inviting the investigators insidle het apartment. Once inside her apartment,
semamed standing during the interview, was pleasant, friendly and talkstive w
investigators and had no problems remembeting information such as her past
employment, schooling or previous residential addresses. advised the

investigutors that she is activity seeki loyment and has intervicwed at vatious
iy N

rte<t she hes degrees in various angas of counseling and i8 also & card
teader and healer, elaborating about her abilitics to “READ” people. Inv, asked
about her business and website advertisements for and
reported she is not working and has had this business and website for yeacs. o1
reported she has not been able to bring heeself to charge the people she helps because she
, believes her work is a gift from God. algo advised she cares for hex hushand due to

his medical issues, though she did not elabarate about his condition; it should be notcd, DES

records show [J's busband is considerably older than she.

the

During this interview on 04/14/2016, displayed no observable signs of paint or
stiffness and did not demonstrate any imitations with standing, transferring positions or sitting,
At one point during the interview, the investigators observ bend down 1o the

d and pick up a small t~shitt that was layiag near the wa of apartment entrance;
ﬁ did not appear limited completing this action. #was also ftiendly and
personable with the investigators and did not demonstrate any observable psychological

limitations. 1n addition, did not disclose to the investigators that she was cuerently
applying for disability benefits at any time dating the interview.

VIDEG SURVEILLANCE AVAILABLE UPON REQUERT.

VILLIST OF EXHIBITS
N/A

Any and all evidence, documents, and information gathared, created, and maintained by
the Soctal Security Administration, Office of the Inspector General (854 OIG) during the
course of conducting thelr official investigations shall be maintained in the custody of
(SSA/OIG} and, pursuant to S84 OIG policy, is not subject to release, except as permitied
by law, underlying regulations, and applicable guidance, including the Privacy Aot of
1978, as amended, 5 U.S.C. 552a. The Cooperative Disability Investigation Unit (CDIU)
is a formal investigative urit operated and overseen by S8A OIG. As such, ail
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investigations undertaken hy the CDIU are governed by 834 OIG policy. Upon
completion of all investigations, the CDIU shall ereate & formal Report of Investigation
(ROY). This ROI shall be enterad into the actual disabllity file of the individual subfect and
X will become o permanent part of the individual's disability file and subject to SS4 general
rules of disclosure. Requests for any other information in the possession of SSA QIG
should be directed to the Social Security Administration, Qffice of Privacy and
Disclosure, If yau wish o learn more about requesting such information under the
Freedom of Information Act (5 U.S.C. §552), instructions for doing sa can be found on
the Social Security Administration’s websile
at hrp:www socialsecurity, povlfoialltmiffoia_guide htm,

VIIL SIGNATURES
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DATE
04/29/2016
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TRANSMITTAL AND RECEIPT FORM

PLEASE DETACH THIS FORM FROM THE REPORT, COMPLETE THE BOTTOM
SECTION, AND RETURN THE FORM TO THE CDJI UNIT IN: PHOENIX CDI

Transtittal Date: 04/29/2016 coi Refereacs Nuaher: [N
Destination: DDS $SA Officet  DDS Branch: Fhocnix
’ Referral Recelved: 02/24/2016
Referra] Souree:
Name: CDI Initiated
Address: 40 N Central Phoenix, AZ 85012
Phone No.: 8775416264
» AMogation(s): Diabetes Type 1, Depression, Osteoartheitls, Fibromyalgia, Sciatica, Bipolar
Disorder, Malabsortion, Chronic Ancia, Degenerative Dise Disease
SUBJECT:

Name:
88N
Address:

Phone No.;
Subject Type: Claimant

TO BE COMPLETED BY §8A, DDS, OR ODAR EMPLOYEE: CHECK ONE

88A ODPDS DODAR

___The CDI Summary ROl was considerad durng the disability determination.  Reg Basis/Reason Code:
__The CDT Sumasary ROT was not eonsldercd during the disability determination, Reg Basis/Reason Code:
? __The disability efnim wag adjudicated prior 10 receipt of the CD1 Summery ROT.  Reg BasiwReasan Code:
. The disability claim (initial} was allowed or disability benefits were confinued,  Reg Basis/Reason Code:

9

—
——

——
—

___Other/Comments:

#

[GTAEF SIGNATURE ,mgﬁfég NAME TITLE pAE___|
, |

FORM (-4 {revised 04/0)/2010)
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