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INTERACTIVE/VIDEO COURSE

COMMUNICATION 
SKILLS FOR MANAGERS 
TRAINING COURSE 2023 



COURSE OBJECTIVES
The objective of this educational course is to educate the user on how to improve their 
communication skills. Good managers are rare, and great managers are even harder to 
find. What distinguishes highly effective managers are not only their technical 
knowledge and skills but how they communicate with others at all levels. In this 
course, we will take a deeper look at the skills that make good managers great. We 
will also learn how to maintain engagement, motivation, and create a thriving work 
atmosphere for all employees. By optimizing these essential skills, you will  learn how 
to improve your communication skills and be more effective. By the end of this 
course, you will be able to: Develop interpersonal communication skills; Identify 
communication barriers; Explore tactics to resolve obstacles to communication; 
Understand the use of different communication methods; Learn how to communicate 
effectively with your team.

COURSE DETAILS
This course is an interactive/video course where the user learns through video 
explanations as well as interactive slides and modules. If you require a timed & 
monitored version of this course, you can select that option before you start the 
course. You can take the course anytime and anywhere, on any device. This course is 
completely self-paced, so you can start and stop and set your own pace. If you 
need to take a break during the course, you will be able to pick up at the point 
where you left off. At the end of the interactive/video course, you will have a 
completion exam to ensure you learned the material which was presented. Upon 
scoring a 70% or above on the end exam, you will receive a completion certificate 
with your name, PE#, and the date on which you completed the exam. We also keep a 
copy of all certificates indefinitely.  

To go directly to course Online Exam:

https://www.proprofs.com/quiz-school/ugc/story.php?title=pert107-1-hr-communication-skills-for-managers-examyh
https://www.proprofs.com/training/course/?title=pert107-1-hr-communication-skills-for-managers-2023-interactive-course_66b36fb9e2602
https://www.proprofs.com/training/course/?title=pert107-1-hr-communication-skills-for-managers-2023-interactive-course_66b36fb9e2602
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