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Early InterventionAbout OTIP

For over 40 years, OTIP (Ontario Teachers 
Insurance Plan) has been providing unique 
insurance solutions for Ontario’s education 
community. OTIP is a non-profit organization 
directed by a Board of Trustees with 
representatives from each of the four education 
affiliates (AEFO, ETFO, OECTA and OSSTF).

Early Intervention Support for 
Over Ten Years

The OTIP Early Intervention Program is 
supported by a team of caring professionals 
who help members navigate the road back 
to recovery and return to work. This may also 
include information and assistance to help 
members lead a healthy and balanced lifestyle.

Early Intervention  
Program Overview

Early Intervention Rehabilitation Consultants 
provide valuable assistance to members who 
are absent from work due to illness or injury, 
working directly with members early in their 
absence from work.
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Proactive
    Confidential
         Timely

Providing the help you need – 
when you need it.

Listening 
Guidance 
Support



We are here for you!

w �Personal and confidential assistance 

w �Province-wide access to a team of 
professionals 

w �Services offered in English and French

w �Expertise working with members in the 
education community

w �Connecting you with the comprehensive 
services you need in your region

w �Timely personalized advice tailored to your 
medical condition

Partnering with you by providing education, 
treatment resources and funding assistance. 

Early Intervention Program 
Questions and Answers

For frequently asked questions and answers, visit 
the Group Benefits section at www.otip.com.

Where the process begins:

1.	�Your Local unit or employer notifies  
OTIP when you are absent from work for  
11 to 20 consecutive days or more (based  
on your plan).

2. �A Member of the Early Intervention Team 
contacts you by phone to:

	 w �provide you with information about  
the program

	 w �determine how to best meet your  
individual needs

 
OTIP Early Intervention

Is a confidential support program offered to you 
at no cost through your LTD insurance plan. 
Services offered through this EI program often 
help to prevent, or shorten, the duration of 
disability claims.

How the program works

The focus of this service is to evaluate your 
needs in the early stages of a medically related 
absence from work. 

Once your situation has been assessed, 
your EI Rehabilitation Consultant will provide  
individualized assistance and support when 
required, to help facilitate your recovery. 

This early intervention focus provides an extra 
level of advocacy and support for our members.

Proactive, Confidential, Timely 

Services Available

Your EI Rehabilitation Consultant can provide 
you with information, treatment resources 
and funding assistance. Some examples of 
assistance that may be offered are:

w �Counselling/physiotherapy treatment/
occupational therapy etc.

w �Expediting diagnostic tests

w �Referrals to accessible programs specifically 
for your diagnosis

Your privacy
OTIP respects your privacy. The medical information that you provide to OTIP stays with OTIP, and will be used for the purpose of providing you with the 
services you require.
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