Parent Communication with Coaches
2026 - 2027

Spark Volleyball Club has a 48-hour cooling off period policy. Parents are
prohibited from initiating communication with any Spark Coach, Club Director or
Board Member regarding coaching decisions until 48-hours after the
conclusion of a tournament. This includes texts and emails. If a coach
agrees to talk to you, it will be out of courtesy but they can also decline.

Any display by a parent that reflects upon the club in a negative manner may
result in a $100.00 fine assessed by the club. The fine will be due to the club
before the player’s next scheduled practice/tournament. The player will be
prevented from participating in future club activities until the fine has been paid.
Further outbursts may result in the parent(s) being banned from practice and
tournaments.

Conflict resolution that takes place outside of the public eye can help prevent
uncomfortable situations and better enable the players, parents and coaches to
have an enjoyable season.

The following is the prescribed conflict resolution path:
- Work directly with the coach.
- Talk to the Assistant Director.
- If the issue cannot be resolved with coach or Assistant Director,
contact Club Director.

We also ask parents and/or family members to refrain from coaching players
from the sidelines and advise coaches on how to coach. Experienced coaches
who are working hard to improve the development of you athlete have been hired
for each Spark team.
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