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DATA PROTECTION AND PRIVACY NOTICE



“Processing” includes obtaining, recording or holding information or data, transferring it to other

companies associated with us, product providers, the FCA or any other statutory, governmental

or regulatory body for legitimate purposes including, where relevant, to solicitors and/or other

debt collection agencies for debt collection purposes and carrying out operations on the

information or data. If, in order to provide services to you, we are required to pass your personal

information to parties located outside of the European Economic Area (EEA), it is entirely

possible that those countries do not have Data Protection Laws equivalent to those applying in

the UK. Where this is the case, we will take reasonable steps to protect the privacy of your

information. We may also contact you or pass your details to other companies associated with

us to contact you (including by telephone) with details of any other similar products,

promotions, or for related marketing purposes in which we think you may be interested.

The information provided may also contain sensitive personal data for the purposes of the Act,

being information as to your physical or mental health or condition; the commission or alleged

commission of any offence by you; any proceedings for an offence committed or alleged to

have been committed by you, including the outcome or sentence in such proceedings; your

political opinions, religious or similar beliefs, sexual life, or your membership of a Trade Union. If

at any time you wish us or any company associated with us to cease processing your personal

data or sensitive personal data, or contacting you for marketing purposes, please contact The

Data Protection Officer at the address shown on the first page of this Agreement.

You may be assured that we and any company associated with us will treat all sensitive

personal data as confidential and will not process it other than for a legitimate purpose. Steps

will be taken to ensure that the information is accurate, kept up to date and not kept for longer

than is necessary. Measures will also be taken to safeguard against unauthorised or unlawful

processing and accidental loss or destruction or damage to the data. 

The Money Clinic Ltd acts as controller for the personal information you provide to us. We

take your privacy seriously and this Privacy Notice explains your rights together with how

we gather, use and share your personal information. We are committed to collecting and

using such data fairly and in accordance with the requirements of the General Data

Protection Regulation (GDPR). 

By signing this document, you consent to us or any company associated with us for

processing, both manually and by electronic means, your personal data for the purposes

of providing advice, administration and management. We confirm that all such

information requested is essential to the provision of regulated advice and satisfies the

requirements of the FCA.



It is now common practice to communicate and share information over the internet. Internet

communications are not guaranteed to be secure and therefore we will not accept liability for

any claims by you for damages or loss arising from a breach of confidentiality, breach of the

GDPR regulations, mistakes arising from inaccuracies in the data transmitted by or received by

us, or non-delivery of any message from or to us. Should you wish for us not to handle your data

in this way, you should inform us of your preference.

YOUR PRIVACY RIGHTS

You have the right to object to how we process your personal information. You also have the

right to access, correct, sometimes delete and restrict the personal information we use. In

addition, you have the right to complain to us by writing to the address above, and also to the

Information Commissioner, who is the data protection regulator, at ico.org.uk/global/contact-us.

Access to your personal information: 

You can request access to a copy of your personal information. We will not

normally charge for providing this information to you.

Portability: 

You can ask us to provide you or a third party with some of the personal
information that we hold about you in a commonly used electronic form.

Right to withdraw consent: 

Where you have given us your consent to use personal information, you can

withdraw your consent at any time.

Rectification: 

You can ask us to change or complete any inaccurate or incomplete personal

information held about you.
Erasure: 

You can ask us to delete your personal information where it is no longer
necessary for us to use it and you have withdrawn consent, or where we have no
lawful basis for keeping it. Note that we might be required by regulations to retain
your information even if you want it to be deleted.

Right to object: 

You can object to our processing of your personal information.



Restriction: 

You can ask us to restrict the personal information we use about you where you

have asked for it to be erased or where you have objected to our use of it.

How we gather and use personal information

We need to obtain information about you, so that we can provide the financial advice you

require. We use information relating to your personal situation and financial position.

We obtain personal information:

directly from you, usually in a face-to-face meeting but potentially also by
telephone or other means;

from other organisations such as investment/pension/insurance providers,
where you have provided authority for them to share information relating to your

existing plans;

from your professional advisers, where you have provided authority for them to
share information.

we may also obtain some personal information from recording calls or meetings
or by making contemporaneous notes of calls or meetings.

We hold such information as Data Controllers in accordance with the requirements of the Data

Protection Act 2018 and the EU General Data Protection Regulation, together referred to as the

‘Regulations’.

We use this information to analyse your current and future financial needs so that we can ensure

that any subsequent advice takes due account of, and is suitable for, your circumstances. We

will not share your information with any other party except as indicated in this Privacy Notice or

where required to do so by any statutory, governmental or regulatory body for legitimate

purposes.



Legal basis for collecting/processing information

The legal basis on which most of the information that you provide will be

collected and processed is to enable us to provide the financial advice that we

have agreed you require. However, some types of information require your

explicit consent, particularly in relation to any adverse health history you might

have. We will seek your consent if required. Where you have given us consent,

you have the right to withdraw it at any time.

Where you provide data in relation to another data subject who is not present, for

example your spouse, partner or child, we will assume that consent has been

provided to you by that individual. This situation may arise where we need

information about persons connected to you in order to provide suitable advice,

or where this information is needed to appoint them as a beneficiary on a policy.

Where appropriate, we may send a copy of this Privacy Notice to the connected

data subject.

Keeping personal information

We keep your personal information securely for as long as we need to for the

purpose of providing you with financial advice under the Terms of Business and

Client Agreement (contract) or for as long as we are required to by relevant

regulations.

Sharing and transferring personal information 

In the course of providing suitable financial advice, we will need to share your

information with certain third parties. The categories of third party we may share

your information with are listed below.

Insurance Providers

Pension Providers

Annuity Providers

Investment Providers

Investment Platforms

Providers of Pension Transfer Comparison Reports

Compliance Advisers

Legal Advisers

Back Office Systems Providers

Third Party Software Providers

We will only share your information with third parties when necessary and will

ensure that any third parties that we do share your information with have

sufficient data protection processes in place.



ACCEPTANCE

The Terms shall take effect from the date of issue, and you agree that any

work carried out for you on your instruction (either verbal or written) prior to

the date of issue shall once you have signed the Terms be treated for all

purposes as if governed by the Terms.

Client consent

Please tick this box if you do not wish for us or any company associated with

us to contact you for marketing purposes by e-mail, telephone, post or SMS.

Please note that this might interfere with future service and policy reviews.

This is our standard client agreement upon which we intend to rely. For your own benefit and

protection, you should read these terms carefully before signing them. If you do not understand

any point please ask for further information.

I/we confirm that I/we have read and understood the contents of this Agreement and consent to

the Terms.I/we hereby authorise the transfer of information as described above on a

confidential basis when warranted between such third parties. I/we agree that this Agreement

shall come into effect from the date of issue.

SignatureName

Date

SignatureName

Date

(If signing on behalf of a company, trust or other corporate body, please indicate your
position and provide evidence to confirm your power to sign on behalf of that body.)

Signature

Name

Date

Role


