
Choosing a Funeral Director

While you are still alive , go and find a Funeral Director !  Yes sounds a bit crazy doesn’t  it…. But please hear me out….
 
If you are unsure / need a bit of assistance, take someone with you.  A good Funeral Director will really NOT mind.

1. Ask friends, family, neighbours or members of your local clergy who they would recommend, or have recently used. 

2. If there are no recommendations, just ring the nearest one to where you live and make an appointment to visit.

3. Or ring the Funeral Director from the recommendations and make appointment to visit them.  
Let’s face it, if they won’t let you meet them while you’re alive, do you really want them dealing with you when your dead?

4. Prepare a list of questions you would like answering.  This could be anything, from cost, casket options, casket handles, see our list:- ‘questions to ask a Funeral Director’.

5. Go a few minutes early and have a look around the areas outside. 

6. Check their reviews online.  Good/bad/indifferent?  Was there issues at a previous funeral, were they ironed out satisfactorily or not in your opinion?  No, go elsewhere!  Yes, go see for yourself.

7. Are they members of Code of Conduct regulatory body like NAFD or SAIF?  If there is a complaint they Code of Conduct authority will help you you’re your complaint.




Upon arrival at the premises, ask yourself:-

1.  Is the outside of the building well kept, clean, tidy, free of rubbish?

2. As you enter the premises, is it clean, tidy and free from rubbish inside?

3. Does is smell clean? Air freshener smell or not so nice? 

4. Did you get a warm welcome from the receptionist/greeter?

5. Do you get a nice warm feeling chatting to the Funeral Director or the employee?

6. Did you get offered a cup of tea/drink?

7. Does it feel rushed? 

8. Ask if you can have a look at preparation and area of rest/chapel, is it clean, tidy, does it smell fresh?

9. Ask your questions!

10.  Are prices displayed clearly? Full costs disclosed?

11. Full breakdown including extras, so there are no surprises.

12. What can this Funeral Director do to make it personal to my loved one?  Such as horses in the cortege, different usual vehicles, motorcycles etc. 

If you are not satisfied with any part of what you see or hear, GO ELSEWHERE!  Find a Funeral Director that fulfils your criteria/needs/wants.

There is a National Bereavement Helpline in the UK on 0800 024 6121





