9. Believe It or Mot: Your Attitude and Enthusiasm
Just Might Get You the Job

JUST THE FACTS: Acconding bo many sources, the enthusiasm you display on a job interdew can make
the difference between getting the job and not getting the job. Some even say that attitude can
account for up more than 40% of your rating! This activity will focus on the different attitudes that can
be {and have been) displayed during a job interview. In a job interview, enthusiasm comes across as
showing a genuine interest in the job.
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Time
30 - 40 minutes

Materials

«  Activity 5

o You will need three actors factresses. One will play the intendewer, one will play the
positive job applicant, and one will play the not-so-positive job applicant

o |f possible, the mot-sp-positive job applicant could use props such as a cell phone,
chewing gum, baxer shorts showing, and anything else that might be perceived as
unprofessional

Wote: You may choose not to use the role-play scripts - and instead hove porticipanis
answer the questions in their ovwn way — understonding that one person inferviews very
well, while the other doesn’t (to the extreme). This is a good strategy for non-readers or
those with limited reading proficiency

Directions
sk participants:  Did you know that often an employer will decide within the first 30
seconds if an applicant is right for the job?

what do you think can come across in 30 seconds? Wiy is the first 30 seconds so important?
Elicit responses. Obviously, this means you need to be on top of your game going into the
interdew.

sk for volunteers to read a role play script about job interviews. allow volunbeser actorss
actresses a few minutes to review the soripts. Eqplain to each “interviewese” that they
should be “gver the top™ and that the “good” interviewss should be really, really good;
and the “bad™ interviewer should be really, really bad.
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Conclusion

Disouss with participants the fact that these examples are both ends of the extremes. What
are some of the takeaways from either observing or participating in this role play?
Depending on how the interviewses “acted,™ there is a good chance that both inkerviewees
demonstrabed enthusiasm - and even if it wasn®t “spoken, ™ interviewee 1 certainly was
excited about hisher tattoos and ability to eat rocky road ice cream.  Talk about the
difference between both types of enthusiasm.

Farticipants may wish to act out another interview scenario (with or without the scrips), if
cime allows.

Journaling Activity

ou have a friend who = getting ready fior a job interdies. This friend is not feeling too
positive labely, and you want o help her get ready for this intervies. Wwhat are some things
you might: do 20 help your friend prepare?

Extension Activity

Divide the larger group into smaller groups of three or four. Instruct each group to write
another role play demonstrating positive attitude and “focused™ enthusiasm. This role play
can forus, again, on an interview, or can be an example of a situation that might happen
an-the-job. Each group should have the opporiunity to act ot their role play



Activity 9. Interview Role Play

INTERVIEWER"S SORIFT

“Good moming, my name is [Mr or Ms.] and I will be conducting your
interview thiz moming. Extend your hand to shake hands with the applicont. “Please have a seat_ "

e are interviewing for the position of a restaurant host/hostess. We are looking for someone with
good customer senice and commumcation skills, someone who i dependable and gets along with
others. This person will ke the first person to greet guests when they come into our restaurant, 5ot is
very important to us that the host displays a positive and welcoming attinude. ™

Mo, | have some questions to sk you ™

“Tid you bring a copy of your resums?™

oTell me a litthe bit about yourself

“what are your srengths™

wwhat are your weaknesses?m

o5ty dio you want to work hers?™

“Tell me about a recent job or voluntesr position you had. ™

vy did you leave that position?™

“Dy you have any questions for me!™



Activity 9. Interview Role Play

INTERVIEWEE SCRIPT 1

@ “pid you bring a copy of your resume?™

e, 50 (or matam), | did. [vou apen up o folder you brought with you to the interview fwhere you
have copies of your resume).  vou hand one copy to the intendewer. |

2 “Tell me a hittle bit about yourself.”

| have lived in [your city or state] all of my life, 1| love being around people, and | love leaming new
things. Bight now, 1°m learming 3 new languege becauss | think it i important to be able to
commumicate with a vanety of people. | also like doing physical work and enjoy gardening and
land=caping. 1"m guite proud of my yard.

0: "what are your strength:s™

I"'m & really good listener Don't get me wrong, 1°m a good talker too, but | think listening shills are
even more important. 1°m also a good organizer. It dossn't make any difference if 1t is organizing my
Closet or & trip with iy family; | love all the planning and crganizing that goes into it.

0: "what are your weaknesses '™

| like thirgs to go according to my plans so when something comes up that may make my plans go of
schedule it sometimes stresses me out. But what | have learned about miyself is that coming up with
aplan B helps a lot! 5o, if | plan ahead for potential problems, then | don®t stress out at all because
| have a good idea of what to do nesxt_

;. "why do you want to work here?™

&s | said earlier, | love being around people and in this job 1'd get to meset every person that walks
thirough the door. “Your restaurant has a good reputation for quality food and service and that®s the
type of restaurant |'d be proud to work in. | think my gualities will fit nicely here.



o “Tell me about a recent job or volunteer position you had. "

| worked in a cafeteria serving food. Sometimes: | worked in the kitchen but | really loved working as a
sarver. | got to meet a Lot of people. Some days were easier than others. | set a goal for myself to amile
at everyone | served, especially those pesple who seemed upset or depressed. It may seem like a
boring job to some pecple but not me.

0 “why did you leave that position?
| left because | had started school and couldn't. do both school and work at the same time.

0: “Do you have any questions for me?™
vour staff has a great reputation for oustomer service, so | thought perhaps 1"d ask if you have a

training program you put your staff through to achieve that?

Before you leawe:
| also have a list of references for you. [Hand the intendewer a sheet of paper.] Thank you for the
inberview; it was a pleasure to meet you.  [Offer a professional, firm handshake - and a smile. ]



