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How do users

access the site?

Last 3 Months
March 1, 2020-May

31, 2020
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Direct:  Users navigate to the site via the url ced.sog.unc.edu or via bookmark

Organic Search:  Users navigate to the site via a search engine

Referral:  Users Navigate to the site via a blog post, news article, etc.

Social:  Users navigate to the site via social media



Average number of

site users

New Users: First time visitors to the site

Returning Users:  Users who have previously visited the site

Users
49,963

2019

Last 3
Months

Users
11,008
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How long do
users stay on

the site? 

How many
pages do

users visit?

Session Stats

2019

Last 3
Months

How long do
users stay on

the site? 

How many
pages do

users visit?

A session describes the entire time a user was on your site



Page View by

category
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Organized by page view, the number of times a page was viewed
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Bounce Rate oF

Homepage
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Last 3 Months

Bounce rate represents the sessions on your site where users arrived on
a given page and exited without viewing any other pages.  A "bounce" is a
single-page session.

53.14% 50.62%



Bounce Rate of

Most Popular Pages

Bounce Rate by

Category
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2019

Above Average

Below Average



Exit Rate of Most

Popular Pages

Exit Rate by

Category

2019
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Exit rate represents the percentage of pageviews that were
the last in the session.

Above Average

Below Average



Top Search Queries

2019What content
are users

searching for
within the site?
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opportunity zones
NC Works

historic tax credit
affordable housing

landmark
NMTC

brownfield
disposing

income inequality

mezzanineLast 3
Months

washington county

odio
ahoskie

grants
plymouth

TAX CREDITS

2020 farm tax exemptions

9% LIHTC
albermarle

ashley tucker



Shares via Social

media

 Event Action measures the actions that occur in response to
triggered events

Total Events tracks the number of events that occur.  
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