Carbon Reduction Plan
RESTASSURE SUPPORT SERVICES LTD
RESTASSURE SUPPORT SERVICES LTD is committed to reducing its environmental impact and supporting the UK Government’s ambition to achieve Net Zero carbon emissions by 2050. As a supported living provider delivering housing-related support services to individuals within their own accommodations, we understand the importance of operating responsibly, sustainably and ethically.

Although the organisation does not provide personal care services and is not regulated by the Care Quality Commission (CQC) at the moment, we remain fully committed to embedding environmentally responsible practices throughout our operations, governance, workforce culture and long-term strategic development.
1. Organisational Overview
RESTASSURE SUPPORT SERVICES LTD was established in 2019 and began actively operating in 2020. The organisation provides supported living services to individuals living within their own homes and accommodations. Our services are designed to promote independence, wellbeing, social inclusion and positive life outcomes for people requiring varying levels of support.
As a developing and growing organisation, we recognise the importance of building sustainability into our operations from the earliest stages of organisational growth. While our environmental footprint is currently smaller than that of larger healthcare and social care providers, we believe that responsible environmental management should form part of all organisations regardless of size.
Our Carbon Reduction Plan reflects our commitment to ensuring that future growth is achieved sustainably, responsibly and in alignment with national environmental objectives. We aim to reduce unnecessary waste, improve energy efficiency, minimise travel emissions and encourage environmentally responsible behaviours across the organisation.
2. Commitment to Achieving Net Zero
RESTASSURE SUPPORT SERVICES LTD is committed to achieving Net Zero emissions by 2050.
As part of this commitment, the organisation will continue developing realistic, measurable and proportionate environmental objectives that reflect the scale of our operations while ensuring continuous improvement.
Our long-term environmental objectives include reducing operational emissions, improving digital working practices, promoting sustainable travel arrangements and embedding environmental awareness within staff culture and organisational decision-making.
	Year
	Target

	2026
	Establish environmental monitoring systems and baseline reporting

	2030
	Achieve 30% reduction in operational emissions

	2040
	Achieve 75% reduction in overall emissions

	2050
	Achieve Net Zero


3. Baseline Emissions
As the organisation became operational in 2020, this year has been adopted as the baseline year for emissions monitoring and environmental reporting.

The organisation’s current operational emissions are relatively low due to the size of the business and the nature of the services delivered. However, RESTASSURE SUPPORT SERVICES LTD recognises the importance of implementing environmental measures early to ensure future growth remains sustainable.
	Scope
	Category
	Description
	Estimated Emissions (tCO₂e)

	Scope 1
	Direct Emissions
	Business travel and small office utility usage
	8

	Scope 2
	Purchased Energy
	Electricity consumption
	6

	Scope 3
	Indirect Emissions
	Staff commuting, procurement and waste
	10


4. Digital Transformation and Paper Reduction
RESTASSURE SUPPORT SERVICES LTD is committed to operating digitally wherever possible to reduce paper consumption, printing waste and unnecessary administrative emissions.
The organisation uses Microsoft 365 systems including Outlook, Teams, SharePoint and OneDrive to support communication, document storage and collaborative working. This reduces reliance on physical paperwork and improves operational efficiency.
Electronic staff files, digital policies, online forms and cloud-based documentation systems are used wherever practical. Staff are encouraged to access information electronically rather than printing documents unnecessarily.
Virtual meetings and remote supervision sessions are also utilised where appropriate to reduce unnecessary travel, lower fuel consumption and improve flexibility for staff.
As the organisation continues to grow, further investment will be made into secure digital systems that support environmentally responsible ways of working.
5. Energy Efficiency and Responsible Office Management
Although the organisation operates on a relatively small scale, RESTASSURE SUPPORT SERVICES LTD remains committed to improving energy efficiency within all operational environments.
The organisation promotes responsible energy usage through practical day-to-day measures such as switching off unused equipment, reducing unnecessary lighting and encouraging staff to operate efficiently within office settings.
Energy-efficient laptops and devices are prioritised where financially viable, and LED lighting is used to minimise electricity consumption.
Hybrid and remote working arrangements are encouraged where operationally appropriate, helping to reduce office energy usage while also lowering travel emissions.
As the organisation develops, we will continue exploring additional energy-saving measures and environmentally sustainable office solutions.
6. Sustainable Travel and Emissions Reduction
Travel-related emissions are recognised as one of the most significant environmental impacts within the support and care sector.
RESTASSURE SUPPORT SERVICES LTD aims to reduce unnecessary travel through effective rota planning, digital communication and efficient scheduling arrangements.
Staff are encouraged to utilise public transport where appropriate and practical. Car-sharing arrangements are also promoted where feasible to reduce fuel consumption and emissions.
The organisation seeks to minimise unnecessary journeys by using virtual meetings, telephone reviews and online communication methods whenever possible.
As part of future development planning, the organisation will explore low-emission and hybrid vehicle options to support longer-term sustainability objectives.
7. Waste Management and Recycling
RESTASSURE SUPPORT SERVICES LTD is committed to reducing waste generation and promoting environmentally responsible disposal practices.
Recycling facilities are utilised wherever available, including the recycling of paper, cardboard, plastics and electronic waste.
The organisation encourages staff to reduce unnecessary waste and adopt environmentally conscious working practices in their day-to-day activities.
Confidential waste is disposed of responsibly through secure shredding and appropriate disposal methods.
Where possible, reusable office products and environmentally responsible materials are prioritised over disposable alternatives.
8. Sustainable Procurement and Purchasing
The organisation recognises that procurement activities can contribute significantly to environmental impact.
RESTASSURE SUPPORT SERVICES LTD aims to purchase goods and services responsibly by considering durability, sustainability and value for money within procurement decisions.
Where practical, suppliers that demonstrate environmentally responsible practices are prioritised.
Digital products and electronic systems are preferred where appropriate to reduce paper usage, transport requirements and unnecessary physical storage.
As the organisation grows, procurement procedures will continue developing to incorporate stronger environmental considerations.
9. Staff Awareness and Environmental Culture
RESTASSURE SUPPORT SERVICES LTD believes that environmental responsibility should be embedded within organisational culture and everyday working practices.
Staff are encouraged to take personal responsibility for reducing waste, minimising unnecessary energy consumption and promoting sustainable working habits.
Environmental awareness forms part of organisational expectations and is discussed through supervision, communication and team engagement activities.
Staff are encouraged to work digitally where possible, recycle responsibly and consider environmentally friendly travel options.
The organisation believes that creating a positive environmental culture contributes not only to sustainability but also to wider organisational responsibility and professionalism.
10. Governance and Monitoring
Environmental responsibility sits within the organisation’s wider governance and management arrangements.
Senior management are responsible for overseeing the implementation and ongoing review of this Carbon Reduction Plan.
The organisation will continue monitoring energy usage, operational activities and sustainability initiatives as part of its continuous improvement approach.
This Carbon Reduction Plan will be reviewed annually to ensure it remains relevant, proportionate and aligned with organisational growth.
As the organisation expands, more formal environmental monitoring and reporting systems will be introduced to strengthen accountability and performance measurement.
11. Future Sustainability Objectives
RESTASSURE SUPPORT SERVICES LTD recognises that sustainability is an ongoing process requiring continuous development and long-term commitment.
Over the coming years, the organisation aims to further improve digital working practices, strengthen environmental awareness and reduce operational emissions wherever practical.
Future priorities include improving carbon reporting processes, reducing travel-related emissions and strengthening environmentally responsible procurement practices.
The organisation will continue exploring practical and proportionate environmental improvements that reflect the scale and nature of the services delivered.
RESTASSURE SUPPORT SERVICES LTD remains committed to ensuring that future organisational growth is achieved responsibly and sustainably.
12. Declaration
RESTASSURE SUPPORT SERVICES LTD confirms that the information contained within this Carbon Reduction Plan is accurate and reflects the organisation’s commitment to reducing environmental impact and working towards Net Zero emissions by 2050.

Signed: Suzanne Carol Pryce; Director
               Dabu Banturaki; Director
Date: May 2025
