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Delivery & Returns Note 

Need to return something? 

Please note that items can only be returned for a refund. All items must be sealed, unused and in re-saleable 

condition. Note we do not accept returns on liquid products. 

Simply fill in the form and send it back to us with the item(s) in their original condition. Please follow the simple 

steps below within 14 days of receiving your delivery: 

1. Complete the form above, ensure the form is completed in full - If some details are missing we may not be able to 

process your return. 

2. Please re-package your item(s) with care, ensuring the products will be well protected during their return. 

3. Please cut along the line above and put your completed return form into your parcel. 

4. Next cut and attach the label at the bottom of this form to the front of your parcel. 

5. Take your parcel to your local post office (postage costs apply). 

For more information please visit our website: www.axworthys.co.uk/returns-information 

If you need any further assistance please get in touch via the website: www.axworthys.co.uk/contact  

 

Please allow 5-7 working days for us to process your return. 

Please read the FAQ section on the returns info page of our website 
before getting in touch with any questions or queries. 
 

 

Please note this address label is NOT pre-paid. 

Please pay for postage before sending. 

Page          / Your Order Summary 

 Order Date:                                      Order Number: # 

Return Form 

Returns 
Axworthys 
4 Palace Avenue 
Paignton 
Devon 
TQ3 3HA 

1. Looks different to 
image on site 
 

2. Ordered more 
than one size to 
choose from 
 

3. Arrived too late 
 

4. Poor  
quality/faulty 
 

5. Incorrect item 
received 
 

6. Parcel damaged 
on arrival 

 

 


