The Jupiter
Engraving System
Manual & FAQ

Warranty
Your Jupiter Engraving System is fully covered with a
repair or replacement warranty as long as you choose
to utilize the Jupiter & Company high quality products
and templates.

What’s included in your box

Back of Jupiter Engraving System

-

The Jupiter Engraving System
Power cord
Monitor
Keyboard
Mouse
Jupiter & Company Guidebook
Jupiter & Company Lookbook
Jupiter & Company wholesale price list

Setting Up Your System
1.

Side of Engraving System

Plug in your monitor, keyboard and mouse to
the back of the Jupiter Engraving System
2. Plug in the monitor to the wall outlet
3. Plug in the power cord to the side of the
Jupiter Engraving System
Assure that the red voltage button indicates
115 volts (for United States setting)

Your Jupiter Engraving System is ready to go!

Powering Up
Hit the Green Button on the back of the Jupiter
Engraving System.
You will hear a fan start up and the Jupiter logo will
appear on the screen

Getting to the Home Screen
Click on the Jupiter icon ONCE to open up the Home
Screen
●

BE PATIENT! The Jupiter ENgraving System
software runs off a thumb drive so it is about 30
seconds slower than a regular computer

The Home Screen
The home screen has everything you need to run your
system.

Template Library: Choice of various standard
template layouts

Current Font: Choice of font options
Cheat Sheet: Along bottom of screen
Side Bar:
Button

Additional options including ENGRAVE

Side Bar:

Additional options
Restart: Brings your engraving system back to home
Load/Unload: Assists in your products being loaded
on the template
Font: This pull down the Current Font bar so you can
choose one of five font options
Template: This opens your template library
ENGRAVE: Begins your engraving process
Find Home: Brings the head of the engraver back to
home position
Use Logo: TBD
Load Logo: TBD
Save Setting: Saves your template text boxes and set
up and allows for it to reopen as saved.
Cut Depth: Sliding the bar to 5.00 allows for more
pressure on the needle

Cheat Sheet: Along bottom of screen

Cursor: Allows you to click inside of text box and
move the text box around
F1: Restart: Brings your engraving system back to
home
F2: Resize Text Box: Allows you to modify the size of
the text box
F3: Move Logo:  TBD
F4: Resize Logo: TBD
F11: Shrink Font: Increase the size of the text
F12: Grow Font: Decreases the size of the text
CTRL: Leave F-key Mode  Brings you back to your
regular cursor

Templates:
Templates hold the products on the engraving
system to keep the products steady and without
movement.
Standard templates are in the Template Library.
Custom templates are cut in the standard template
formula and you will have to modify the template for
your use.
Putting Your Templates On The Engraving System:
The arrow keys on your template will move the base
of your engraver forward and back

Engraving
On the engraver: Put your template on the
base of the engraver and place your
product into the template
1. On the computer: Pull up the
computer template that matches
the physical template on your
Jupiter Engraving System
2. Click inside the matching text box
and the outside will turn red
3. Type what you want engraved
4. Hit ENGRAVE on the side bar
5. Wait 10-15 seconds for the engraver
to process and begin hands-free
engraving. The word ENGRAVING
will appear in the left side of the
computer screen

When the engraving is complete the head of the
engraver will move back to home position for easy
removal of your finished product.

FAQ
How do I know what text line I am on?
To the left of each text box the line indicator will show
you line 1, 2 or 3.

How do I delete the name out?
Reference the line indicators on the left side of the
text box and use click outside the text box to get to
line 1 or hit return to get down to line 3.
Once you are on the correct line hit the backspace
button to clear out the line.

How much can I manipulate the computer
template?
Every text box on the template can be moved and
resized. Once you get comfortable using the Jupiter
Engraving System and want to do more with it, use
the additional products provided to modify and test
before doing your final engraving. Please contact
Jupiters’ tech department with any questions you
have on modifications.

What if the name is not showing up
enough?
Not all materials are the same and occasionally you
will have to go over the piece 2x to have it show up
the way you want it. This normally occurs with name
badges and plaques. After the first run through,
LEAVE YOUR PRODUCT IN and hit ENGRAVE again.
This will go over it a second time to clean it up and
make it more visible.

What if the engraving does not start but it
says ENGRAVING on the screen?
Hit the Restart or ESC on the keyboard and start your
engraving process again.

What if the text is outside the text box?
Use the F11 or F12 shortcut to change the size of the
text.

What if the text is not centered?
Click and drag the text box to the desired location
and click SAVE SETTINGS to assure it opens every
time in the correct position.

What if the needle does not drop and
engrave all the letters?
Hit the ESC button to get back to the Jupiter logo
screen. Manually raise the needle with your finger
and blow out any debris that may be above the
needle. The sensor must be clean to know to drop.

What if I have a custom template?
Pull up the template through the template library that
matches the closest to your custom template. You
will have to move and resize the text boxes to the
desired location and test to assure it is what you want.
Once your test is complete hit SAVE SETTINGS to
open your custom template in position every time.

What if I need tech support?
Please text or email your name, club name, and a
video or picture with details regarding your issue to :
561-741-4612
tech@jupiterandcompany.com
Please allow 12 hours or less for our tech department
to set up a FaceTime appointment with you. This is
the best way for us to see the actual issue and work
you through the solution.
If you are at a live event and need tech support
immediately call 561-741-4612.

