
A prior authorization (PA) is a requirement set

by some insurance companies—not our office—

to determine whether they will cover a

medication or service. 

Each prior authorization requires
significant administrative and clinical work,
which may include:

 • Reviewing your medical records

 • Completing insurance-specific forms

 • Submitting supporting documentation

 • Participating in scheduled peer-to-peer calls

with an insurance-designated provider

 • Responding to follow-up questions, delays, or

denials
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Closed February 16th 
for President’s Day.

Announcements

Prior Authorizations & the $35 Fee
This process can take several hours of staff and
provider time and may extend over days or even
weeks, depending entirely on the insurance
company. Because not every patient requires a
prior authorization, this work is not included in our
standard pricing. The $35 prior authorization fee
helps cover the time and resources required to
complete and manage this process on your behalf.

Please note:
 • The fee does not guarantee insurance approval
 • The fee reflects administrative time, not medical
decision-making
 • We submit prior authorizations as a courtesy to
our patients

We believe in transparency and appreciate your
understanding as we navigate insurance
requirements that are outside of our control.
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Carson H. Rowell, MD
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OPEN

VISIT OUR ONLINE 
 SKINCARE STORE!
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