
Terms and Conditions

Price Estimates

Price estimates will be given before your order is placed. Your approval of the estimate is needed
before we can get to work on your order.

Estimates expire after 30 days, and are subject to change. Prices may be revised at the time of
invoice based on actual prints, quantities, garments, etc..

Standard printing prices are shown below.

An additional cost of $0.25 per print will be added for use of specialty inks, and $10.00 per color
change.  These prices reflect printing prices, not the cost of garments.  Garments can be purchased
at multiple price points; we will always recommend the highest quality apparel that fits your needs
and budget.

Deposit and Payment

We require a deposit of 50% to order your garments and begin printing. The remaining balance must
be paid in full before we can release the order. We accept cash, checks, PayPal, and credit or debit
cards. Credit card payments or canceled checks may be subject to additional fees.

In the event an order needs to be canceled, refunds or return of deposits will be based on the order
status. (Have the items been ordered? Have any of the items been printed? Etc.)

Turnaround Time

Turnaround is typically about 2 weeks from the time you approve the proof (via email, signature, or
verbal agreement) and make your 50% deposit.

Factors such as holidays, shipping time, and out of stocks may affect turnaround time.
Rush charges may apply for orders needed sooner than our typical turnaround.



Art and Preparatory Materials

No art? No problem! Our graphic design services are available to help develop your vision. Art and
design charges will be assessed based on the specifics of your needs. $30 per ½ half hour may be
added to your invoice.

Print-ready art files can be emailed to highforestink@gmail.com.  We prefer the file format to be PDF
or Adobe Illustrator. Any further design or art work may be billed at the current rate. Please submit
artwork with a corresponding purchase order, and name any art files in correlation with the name of
the job and PO.

More Information

We will always use what we believe to be the best print method for your job, unless you specify
otherwise.

You will not be charged for any misprinted garments. However, we do suggest you order extra if you
require exact quantities.

We are not responsible for defects on behalf of the manufacturer or distributor: mislabeled sizes,
inconsistent coloring, dye lots, manufacturer garment defects, etc.

Shipping is not included in estimates unless specified. Shipping time is not included in turnaround
time.

Terms and prices are subject to change without notice.


