
I fully understand and agree that this contract pertains to the treatment of Subterranean Termites (Reticulitermes and Coptotermes). I fully understand 
and agree to the terms and conditions in this contract and have received a Consumer Information Sheet entitled___________________________________________. 
                  ___________________________________________________________                   ___________________________________________________________
                  Customer Initials                          					             Date                  

FOR THE SUM OF:	 $_____________________________

STATE FEE: 	 $_____________________________

FEE: 	 $_____________________________

TOTAL:	 $_____________________________

CUSTOMER TO PAY AS FOLLOWS:________________________________________________________________________________________________________________

*Buildings not meeting or treated in accordance to minimum (baiting) specifications as per rules and regulations of the Louisiana Structural Pest Control Commission 
must have a waiver of minimum state specifications.

ATTACHMENTS WHICH MAY FORM PART OF THIS AGREEMENT:

_______________ WAIVER OF STATE SPECIFICATIONS*

_______________ INSPECTION DIAGRAM

_______________ OTHER (Specify)________________________________________________

CONTRACT DATE - BEGINNING:_______________________________

POST-CONSTRUCTION
STANDARD CONTRACT FOR BAITING TREATMENTS OF SUBTERRANEAN TERMITES

Approved by the Louisiana Structural Pest Control Commission
Louisiana Department of Agriculture & Forestry

_______________________              _____________________________________________________________              _____________________________________________________________
Date                                                                        Customer						                  Company

CUSTOMER’S RIGHT TO CANCEL
IF THIS AGREEMENT WAS SOLICITED AT YOUR RESIDENCE AND YOU DO NOT WANT THE GOODS OR SERVICES, YOU MAY CANCEL THIS AGREEMENT BY MAILING A WRITTEN NOTICE TO THE SELLER. 
THE NOTICE MUST STATE THAT YOU DO NOT WANT THE GOODS OR SERVICES AND MUST BE POSTMARKED BEFORE MIDNIGHT OF THE THIRD BUSINESS DAY AFTER YOU SIGNED THIS AGREEMENT, 
IF YOU CANCEL, THE COMPANY MUST RETURN ALL OF YOUR CASH-DOWN PAYMENT. THE NOTICE MUST BE MAILED TO:___________________________________________________________

_____________________________________________________________________________________________________________________________________________________________

PEST CONTROL COMPANY:____________________________________________________________________________________________________

ADDRESS:____________________________________________________________________STATE:__________________ZIP:___________________

TELEPHONE NO.: (_____)_______________________________________STRUCTURAL PEST CONTROL LICENSE NO.:__________________________

CUSTOMER:_________________________________________________________HOME PHONE NO.: (_____)_________________________________

MAILING ADDRESS:___________________________________________________BUSINESS PHONE NO.: (_____)_____________________________

CITY:_________________________________________________________________________STATE:__________________ZIP:___________________

PROPERTY ADDRESS OF STRUCTURE(S) BAITED:__________________________________________________________________________________

CITY:_________________________________________________________________________STATE:__________________ZIP:___________________

BUILDING(S) BAITED:_________________________________________________________________________________________________________

ARBITRATION
The Customer and the Company agree that any controversy or claim between them arising out of or relating to the interpretation, performance, or breach of this agreement or to the treatment 
of or rendering of services to the identified property in anyway, whether by virtue of contract, tort, or otherwise, shall be settled exclusively and finally by arbitration. The arbitration shall be 
conducted in accordance with the Louisiana Binding Arbitration Law, La. Rev. Stat. 9:4201 et seq. The arbitrator shall be a neutral third party mutually chosen by the Customer and the Company 
to hear their claims and render a decision. The arbitrator shall be bound by rules of substantive law and shall not be bound by the rules of evidence, whether or not set out by statue, except for 
provisions relating to privileged communications. The arbitrator shall give effect to any and all waivers, releases, disclaimer, limitations and other terms and conditions of this Contract. Therefore, 
the award shll not, and the arbitrator shall not have the power or authority to, hold the Company responsible for (I) the repair or replacement of any termite damage to the identified property 
other than new termite damage as defined in this Contract (ii) loss of anticipated rents and/or profits (iii) indirect, special, incidental, consequential, exemplary or punitive damages. Each party 
shall be responsible for paying any attorney’s fees, expert witness fees and other expenses it incurs on its behalf in connection with the arbitration, plus one half of the arbitrator’s fee and one 
half of any expenses incurred by the arbitrator, and the award shall assess the arbitrator’s fees and expenses accordingly. Any award of damages pursuant to such arbitration shall be included 
in a written decision which shall state the reasons upon which the award was based, including all the elements involved in the calculation of any award of damages. Neither party shall sue the 
other party with respect to any matter in dispute between the parties other than for enforcement of this arbitration provision or of the arbitrator’s decision and a party violating this provision 
shall pay the other party’s costs, including but not limited to, attorneys’ fees, with respect to such suit and the arbitration award shall so provide. I certify that I have read and understand the 
arbitration clause described above:_____________________.
                                                                     Customer Initials
 
GENERAL CONDITIONS
PEST CONTROL COMPANY (HEREAFTER REFERRED TO AS THE “COMPANY”) WARRANTS ITS WORK PERFORMED ON THE ADDRESS LISTED ABOVE FOR NO LESS THAN ONE YEAR. THE OWNER, 
LESSEE, MANAGER OR AGENT (HEREAFTER REFERRED TO AS THE “CUSTOMER”) OF THE ADDRESS RECEIVING THE TREATMENT RETAINS THE EXCLUSIVE OPTION TO RENEW THIS CONTRACT 
AND WARRANTY FOR ONE YEAR AFTER THE EXPIRATION OF THE FIRST YEAR’S WARRANTY. THE RENEWAL FEE DUE AT THE FIRST YEAR OF HIS CONTRACT SHALL BE $______________________ 
DUE AND PAYABLE ON OR BEFORE THE ANNIVERSARY DATE OF THIS AGREEMENT. THEREAFTER THE COMPANY MAY ADJUST THE ANNUAL RENEWAL FEE. THIS AGREEMENT MAY BE RENEWED 
ANNUALLY AFTER THE EXPIRATION OF THE SECOND ANNIVERSARY DATE BY THE MUTUAL CONSENT OF BOTH PARTIES.

THE COMPANY AND CUSTOMER AGREE TO THE FOLLOWING TERMS AND CONDITIONS:
1. 	 PERFORMING THE WORK
	 The Company agrees to treat the building(s) in complete compliance with applicable laws, rules and regulations of the Louisiana Structural Pest Control Commission and to inspect the 

property1.annually prior to the expiration of this agreement. The Company will exercise care while performing any work hereunder to try to avoid damaging any part of the property, 
plants or animals. Under no circumstances or conditions shall the Company be responsible for damages caused by the Company at the time the work is performed except those damages 
resulting from gross negligence on the part of the Company. Bait stations and equipment are not owned by the Customer and shall be removed at any time by the Company for 
replacement by an alternative bait, upon the termination of this agreement, or if the Company stops providing a bait program in this area.

2.	 INFESTATION
	 Should an active infestation (meaning) the presence of live insects) of subterranean termites covered by this agreement occur in any portion of the building(s) covered by this agreement, 

the Company agrees to treat such infested portions within thirty (30) days of discovery of such infestation at no additional charge to the Customer, except as otherwise noted within this 
agreement.

3.	 To obtain control of subterranean termites it may be necessary to have walls, ceilings, and other parts of the structure dismantled in order to locate and destroy the infestation. The 
Customer warrants full cooperation and is responsible for any additional costs associated with dismantling, which may be necessary to locate and destroy this infestation.

4.	 CONDITIONS CONDUCIVE TO INFESTATION
	 The Customer warrants full cooperation with the Company during the term of this agreement, and agrees to maintain the area(s) treated free from any factors contributing to infestation, 

such as wood, trash, lumber, direct wood-soil contact, standing water under pier type structure, or as noted in item 11. The Customer also agrees to notify the Company of and to eliminate 
faulty plumbing, leaks and dampness from drains, condensation or leaks from the roof or otherwise into, onto or under said area(s) treated. Failure of the Customer to fully correct the above 
conditions may result in the nullification of this service agreement. Failure of the Company to note any of the above conditions to the Customer does not alter the Customer’s responsibility 
under this paragraph.

5.	 ADDITIONS OR ALTERATIONS
	 This agreement covers the building(s) identified herein as of the date of the initial treatment. In the event the building(s) are structurally modified, altered, other otherwise changed, or if 

soil is removed or added around the foundation, the Customer will immediately notify the Company in writing. Failure to notify the Company in writing prior to any additions or alterations 
may terminate this agreement. Additional services because of any alteration may be provided by the Company at the Customer’s expense, and can require an adjustment of the renewal 
fee.

6.	 INSPECTION DIAGRAM
	 The Company neither implies or guarantees that any area(s) shown to be infested or damaged, and indicated on an inspection graph completed at the time of this agreement is entered 

into, represents all of the infestation or damage existing at that time. Likewise, the failure of a graph to indicate infestation or damage is not a warranty or guarantee that there is not 
infestation or damage at the time the inspection is made.

7.	 LOUISIANA STRUCTURAL PEST CONTROL COMMISSION
	 The Customer maintains the right to contact the Structural Pest Control Commission of the Louisiana Department of Agriculture of Forestry to arrange for an inspection of the property 

treated by Company as provided for by this contract.
8.	 CHANGE IN LAW
	 This contract shall be interpreted, regulated and adjudicated in accordance with applicable federal, state and local laws and regulations as they exist at the time this contract is executed.
9.	 NON-PAYMENT
	 The Customer agrees that upon default of any payment due by the Customer, the Company is relieved from further obligation under this agreement. The customer also agrees to pay all 

reasonable collection fees, including attorney’s fees, incurred by the Company in the event of the Customer’s default.
10.	 DAMAGE
	 THE CUSTOMER UNDERSTANDS THAT DUE TO VARIOUS CONDITIONS PRESENT IN CONSTRUCTION EXISTING AT THE TIME THIS AGREEMENT IS MADE, AND THE POSSIBILITIES 

OF INFESTATION AND DAMAGE WHICH MAY OR MAY NOT BE VISIBLE TO THE COMPANY, THE COMPANY CANNOT BE HELD LIABLE FOR ANY PAST, PRESENT OR FUTURE DAMAGE 
TO STRUCTURE(S) OR ITS CONTENTS COVERED BY THIS AGREEMENT, CAUSED BY SUBTERRANEAN TERMITES.

11.	 SPECIAL OR ADDITIONAL COMMENTS________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________
By signing this agreement, I the customer, certify that I have read the provisions above and agree to all terms and conditions outlined therein.

Customer agrees to one of the following type of baiting treatments:

_____________	 As a stand-alone treatment for subterranean termites as described in the minimum treatment specifications of the Structural Pest Control Laws and Rules & Regulations.
Customer Initials

_____________	 As a supplement to a liquid termiticide barrier treatment as described in the minimum treatment specifications of the Structural Pest Control Law and Rules & Regulations.
Customer Initials
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