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GETTING STARTED

Sport Sitters is an innovative technology platform enabling families to book DI female

student-athletes for active, engaging childcare through its mobile app.
+ Book a Sport Sitter®

Parents choose Sport Sitters for inspiring role models, active screen-free play, and Confirmed
memorable experiences that go beyond traditional babysitting. r

ot
Every Sport Sitters athlete upholds the character, accountability, and representation PR

(T Time
standards expected by their team, sport and university when working in the community. S00PM - B00PM MST

Address
6901 E Main 5t, Scottsdale, AZ 85251

@ Children
Ethan (Boy, 5 yrs), Mia (Girl, 4 yrs)

100% of Parents and Athletes on the platform pass comprehensive check for approval.

We represent women's basketball, beach volleyball, court volleyball, cross country,

gymnastics, lacrosse, soccer, softball, swim & dive, triathlon and water polo.




GETTING STARTELD

‘\/ ‘ Current, former or retired D1 female student-athlete

You can work on Sport Sitters after

‘ ~/ | U.S. Citizen or legally eligible to work graduation, retirement, transferring,

or leaving your team!

Once a D1 athlete, always a D1 athlete!

E Clean background check

B Transportation to jobs accepted

E Loves children and influencing the next generation of athletes!



GETTING STARTELD

01 Complete Stripe Setup
e Go to Account > Payments > Open Stripe Dashboard and follow the

prompts to complete payment setup.
e Connect the bank account where you want to receive direct deposits.
e Once your Stripe account is approved, youll be able to accept bookings

and receive payments via direct deposit.

02 Complete Sport Sitters Academy and Pass the Quiz
e Go to Account > Training to begin Sport Sitters Academy.
e Watch each training module and pass the quiz at the end to complete
your certitication.

e Once youve successfully completed Sport Sitters Academy, youlll be

eligible to accept bookings on the plattorm.

DASHBOARD

Finish payment setup

Set up Stripe payouts so you can accept
jobs.

Complete setup >

+ Explore Open Jobs

My Jobs

Earnings

Looks like you're free today!

Tap + to explore opportunities.




GETTING STARTELD

03 Customize Job Notifications

e Your notifications will default to the university entered at registration.

e To work in additional areas, add schools you want to work near to your
Notifications list

e Tap Notifications > Choose Schools > Enter the school you want to work

near > Save

Enable Notifications in Your Device Settings
e Your device's Notification Settings control so they have permission to come

04
through.
e Open your device settings by tapping Settings > Apps > Sport Sitters >
Notifications. Lock screen, notification center and banner should all be ON.
e This allows push notifications are enabled to the receive job alerts selected

in app and parent communication to actually come through.

NOTIFICATIONS
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GETTING STARTELD

Open your device settings by going to Settings > Apps > Sport Sitters and ensure these permissions are ON

05 Photos )
e Enable full photo access to add, change and allow others to view your < Sport Sitte
f/ h 1_ Allow Sport Sitters to A
rofi :
protiie photo # Photos
.+ Microphone D
06 Microphone and Camera Permissions ©) camer «©
e Enable microphone for voice calling AND camera for FaceTime to stay T Calendars Full Access
connected with the parent during bookings. 2 Apple nteligence
W Search
07 Calendar Permissions & I i
e Enable full access so jobs you accept are automatically added to your o -
calendar and removed when they are cancelled. @ celuar Date
.

08 Background App Refresh and Cellular Data
e Enable Background App Refresh and Cellular Data so Sport Sitters stays

up to date and works even when you're away from Wi-Fi.



BOOKING BASICS —

e e =)
Wed, July 23, 2025
(© &30pm-9:30pm
Explore open JObs © Tempe, azs2m >
. ey e . oo . (2> Boy(5yrs), Gir (3 yrs)
e New job opportunities are sent via push notification J
e Open the app and tap Explore Jobs to see the available requests. )
e Youlll see the job preview with general details such as the approximate location, O ‘
date, time, number of children and ages. )
. . . . \. J
e Tap on the preview to see more details including parent notes, whether pets or other
adults will be present, and the location on a map view.
é )
e Tap "Accept Job" to accept. Once accepted, it will move to My Jobs where you'lll |
© Chidren e
have access to the full address, children's names, emergency contacts, and in-app 0 res o
messaging with the parent. o
ARy
Accept Job ES B
e Once you tap Accept Job, it will move from Explore Jobs to your My Jobs tab. T
e You'll then have access to the full booking details, including the exact address, - k=t
children's names, ages. In app messaging with the parent will open on Chats page. ‘

e Accept jobs you're sure you can make to keep things running smoothly. S 7/




BOOKING BASICS

CHECK IN & CHECK OUT PROCEDURES

On The Way

e Tap On the Way when you leave your location to notify the parent that you're
on your way.

e Tap Start Job to start the timer used to calculate your payment.

e Start the booking from your car to avoid forgetting or getting distracted.

e Parents receive a push notitication when you start the booking.

e Tap End Job when you're back in your car.
e Ending the booking stops the timer, calculates the final duration, and
automatically processes payment tor the time worked.

* Parents receive push notification when you end the booking.

‘/

€ JOB DETAILS

Meaghan F
0 %

50

On the Way ( Start Job |
P S Y
[ EFT

" Mon, Apr 06, 2026

(O Time

3:00PM - 7:00 PM MST (4h)

© Address
124 W Main St, Mesa, AZ 85201

@ Children
Ben (Boy 8

Meaghan F

In Progress (© Ends at 7:00PM MST

Elapsed

00:00:53

Pre-tim

re-time i
00:00:53 00:00:00 00:00:00

End Job

J



BOOKING BASICS

Final Recap is the official record of your job and serves as the source of truth for billing and payment.

Before submitting, carefully review each field to ensure it accurately reflects the service you provided.

Final Recap
Contfirm the number of children who were If you forget to check in, do so as soon as

actually present. Payment is calculated based possible. Later on Final Recap, tap Start

Start Time End Time

on the actual number of children in your care, Time to edit and roll back when you

[2:41 PM MST] (2:42PM MST)

not the number originally requested. actually arrived.

Number of Children

ol Jolo

Verity the actual time you worked. Before submitting your Final Recap, tap
Payment is based on the actual duration End Time to edit and roll back to the time
worked (subject to the 3-hour minimum), to the time you actually left.

. . < Go Back D
not the requested booking time because : )

it often slightly varies.




BOOKING BASICS

Keep Sport Sitters Elite

Athletes review parents and parents review athletes after every job.

Star ratings are public.

Written review comments are private and only reviewed by the Sport Sitters team.
Your honest feedback helps us keep Sport Sitters elite.

A rating of 3 or less stars triggers an immediate re-training or possible platform removal

for the athlete or parent to ensure our quality and service standards remain exceptional.

.

Meaghan F

=

Score Your Experience

Give us a play-by-play

Submit Review

C

Skip

)

S




GETTING PAID

Paid for actual time worked

Payments are based on the actual
time worked, not the time requested in
the booking. The requested time is

simply the parent's estimate for when

you'll arrive and leave. This ensures you
receive payment for the full time you
actually work incase it is longer than

requested.

Parent Card on File

Parents' credit cards are securely
veritied and kept on file, so payments
are processed automatically. All
payments are processed through the
app in accordance with our Terms &

Conditions and NCAA NIL policies.

Immediate and Accurate

Payments are processed automatically
and deposited into your linked bank
account. This ensures you're paid
accurately for the actual service

provided, even if the booking differs
from what was originally requested.
No parents forgetting or random

amounts from one night to another.

3 hr minimum Guaranteed

Every booking has a 3-hour minimum.
If a booking ends before 3 hours, you'll
still be paid for 3 hours.

Increased hourly rate per child

Payment is based on the actual
number of children present, not the

number requested because sometimes

it differs and more kids are more work!
Verity the children present in your Final
Recap before submitting.

Keep Sport Sitters Honest

Athletes are paid for reporting
attempts to circumvent Sport Sitters,
including off-platform booking
requests from parents or known policy
violations by other athletes. This helps
protect the integrity of the platform

and ensures a fair experience for

everyone.



GETTING PAID

o If a parent cancels, you will get a text notification.
e More than 3 days before the booking, the parent may
cancel anytime without penalty.
e Within 3 days of the booking, a cancellation fee applies
The parent cancelled a job I accepted because you've committed your time and may have declined
other bookings.
e The cancellation fee you receive increase as the booking
gets closer.
e Any cancellation payments you're owed are automatically

Cancellation Policy paid to your Stripe account at the time of cancellation.

o Accept bookings carefully. You are committing to the
family.
e You may remove yourselt from a booking up to 24 hours
| cant make a job I accepted before the scheduled start time.
e Within 24 hours of the booking, you cannot cancel through
the app.
e Last-minute cancellations may affect your standing on the

platform



POLICIES AND RESPONGSIBILITIES

Communication O TR
CHATS &« MEAGHAN F.

All general call, voice, video and text should be done in app

through the chats page.

e Chats open with a parent when you accept their job. Tap the ﬂ Mgaphan ®0
Chd_l_s _I_Gb _I_O messqgee. YOlI..I:. Hey' I_Iook forward to meeting you... a

e Keep all messages professional. Respond to messages

Today

promptly, clearly, and protfessionally.

e Voice and video are available when a booking is in progress
and close when the booking is ended. Everything is going welll ©
e Chats remain open until 24 hours after the booking ends, giving

you time to send a thank-you or follow-up message.
QWERTYUI OFP

A°S DF GH J K LN

Parent Updaies ¢ Z X CVBNM &)

e Before the Booking: Introduce yourself and ask any questions before arriving.

e During the Booking: Keep parents informed throughout the duration of the booking.

o After the Booking: Provide a brief recap, including meals, naps, activities, and memorable moments.



POLICIES AND RESPONGSIBILITIES

Keep Every Booking in the App

o All communication, bookings, and payments must stay within Sport Sitters.

e Every booking must be requested, accepted, and paid through the app.

e Never accept side jobs, rebookings, or off-platform bookings from Sport Sitters families.

e |t a parent contacts you outside the app (in person, social media, email, text, etc.), kindly direct them back to the app.

e Coordinating or going around in app logic is prohibited. It can disrupt other users, generate empty notifications to other

athletes, increase platform costs, and jeopardize the platform's ability to operate on the App Store or Google Play.

Why It Matters

e Ensures you're paid accurately and every interaction is documented, and the platform stays honest for everyone.

e Any attempt to bypass, circumvent, or evade the platform violates our Terms & Conditions and NCAA NIL policies and may
result in account removal and signiticant fines for both the athlete and the parent.

e Any relationship introduced through Sport Sitters must remain on the platform, even after graduation, transterring

schools, or leaving your team.

Deleting your account does not exempt you from Sport Sitters' off-platform policy.



POLICIES AND RESPONGSIBILITIES

Reporting Parents or Concerns

e |f something feels off, uncomfortable or unsate during a booking, trust your gut and report it immediately.
o You can report a parent or booking directly in the app on the Get In Touch page or by emailing

supportesportsifters.pro.

e Examples of reportable issues
o Requests to work outside the app.
= Remember: Athletes are paid to report circumvention requests from parents. Get paid to keep our
platform honest and in compliance.
o Unsafe home environment
o Disrespectful, inappropriate, or aggressive behavior
o Expectations that go beyond the original booking or put you aft risk

e |f you ever feel you're in immediate danger, call 911 right away.

All reports are taken seriously and handled discreetly.
You will never be penalized for speaking up, reporting a safety concern or policy violation.


mailto:support@sportsitters.pro

POLICIES AND RESPONGSIBILITIES

Professionalism

e Always arrive on time, ready to engage with the kids. We are Sport Sitters, not Screen Sitters!

e Act responsibly, respecttully, and with maturity at all times.

e Be fully present. No scrolling, texting, or side distractions.

e Never invite friends, family, or others to join you while working.

e Keep conversations and language kid-appropriate and positive.

e Do not post about families or children in the network on social media.

e Keep personal information about families on the platform private.

e Follow household rules and parent preferences, even it they ditfer from your own.

e Report concerns or incidents to Sport Sitters immediately in-app through the Get in Touch link or by e-mail at

supportesportsifters.pro.

As a D1 athlete, you're representing your university, sport, team,
and Sport Sitters every time you enter a family's home.


mailto:support@sportsitters.pro

POLICIES AND RESPONGSIBILITIES

Dress Code

e Dress clean, casual, and kid-friendly - think active and approachable.

o Athletic tees, polos, leggings, jeans, or joggers are great.

e No crop tops, exposed midritt, or short shorts.

e Closed-toed shoes or sneakers are encouraged - you'll be moving with kids! Avoid anything too tight, revealing, or ripped.
e Tattoos, permanent body art or body piercings must be covered at all times.

e No logos or messages with inappropriate language, images, or references.

e Hair should be neat and pulled back it needed (especially around food or crafts).

Every booking starts with a great first impression.



POLICIES AND RESPONGSIBILITIES

Additional Do’s and Don’ts

Accept bookings you're confident you can complete.
Arrive on time and ready to engage.

Maintain professionalism and follow the dress code.
Represent your university, team, and Sport Sitters with
character.

Keep your phone charged and available only for parent
communication or emergencies.

Keep all children within sight and together at all times.
Create an experience that children will remember.
Leave the family's home as clean as you found it.
Leave an honest review to help keep Sport Sitters elite.

Remember: We are Sport Sitters, not Screen Sitters!

No accepting off-platform bookings

No coordinating around the app or manipulating its booking
process.

Never leave children unattended.

No alcohol, drugs, or tobacco, ever.

No sleeping during a booking.

No friends or other guests during a booking.




THE SPORT SITTERS EXPERIENCE

Active, Engaged Play Be a Positive Role Model

Keep children active and engaged through Lead by example through your attitude, language,
games, sports, crafts, outdoor play, and and behavior.
imaginative activities.

Create active, engaging, screen-free Be a role model kids remember.

experiences.

Choose age-appropriate activities that Encourage healthy habits, teamwork,
encourage confidence, movement, and fun. perseverance, and sportsmanship.
We are Sport Sitters, not Screen Sitters! You're representing your university, team,

and Sport Sitters in the community!




THE SPORT SITTERS EXPERIENCE

Creating Memorable Experiences Managing Multiple Children

Every booking should be more than basic Include every child and make sure no one feels

childcare... it should be an experience! They loft out

idolize you!

Adapt activities so children of ditferent ages can
Teach a new skill, play a favorite game, carticipate together.

encourage creativity, or simply make the day fun.

We are Sport Sitters, not Screen Sitters! No Prioritize safety while keeping everyone engaged.
screens!

Instead of tips, parents may request an autograph Keep all children within eyesight at all times and
tfor their child for an additional $15. It requested, stay in a group.

it will appear in your booking details. Don't forget

to bring a Sharpie!



THE SPORT SITTERS EXPERIENCE

Booking Limits

Maximum of 4 children

If the number of children changes or another
tamily joins, notity Sport Sitters immediately.

Minimum booking duration: 3 hours

Maximum booking duration: 10 hours

Bookings may start as early as 7:00 AM and must
end by 2:00 AM.

For more than 4 children, the parent must use
Team Mode by submitting two matching bookings
so two athletes can safely supervise the group.

When to Contact Sport Sitters

The booking details no longer match what's in the
app.

More children are present than expected.

Another family joins the booking.

You're unsure how to handle a situation.



oAFETY & CHILDCARE

General Safety Guidelines
e Never leave a child unattended, even briefly.

e Arrive to all jobs with your phone charged and keep it accessible in case of emergency.

e Keep all children in eyesight all times. Stay in a group and move from room to room together.

e Be present and avoid distractions (no texting, social media, or calls except with parents or in
emergencies).

e Do not allow children near household hazards (sharp or small objects, choking hazards, unlocked
doors/gates, etc.).

‘ Allergy & Medical Info

e Ask about parent food allergies betore they leave.

e Always follow parent instructions for medications (if permitted).
e Never give any food that wasn't pre-approved by the parent.
e Ask parent about breast milk or formula preparation for infants.

e Call 911 in the event of any emergency.



oAFETY & CHILDCARE

‘ Household Safety

* Never leave children alone in a room. Stay within sight and sound of all kids at all fimes.
e Keep all doors to garages, patios, and streets locked.

e No climbing on furniture, counters, or high surfaces.

e Keep all cleaning products, medicine, sharp objects, and breakables out of reach.

e Never open the front door, even it someone knocks or rings the bell without prior instruction from the
parent.

e Keep choking hazards (coins, small toys, buttons, etc.) off the floor and out of reach.

e Do not allow kids to play with electrical outlets, wires, or kitchen appliances.

e If you don't know how something works, ask the parent or do not use it (especially stoves, garbage
disposals, and electronics).

e Do not give baths or showers.

e Be aware of pets - never leave children alone with animals, no matter how friendly. Ask to crate any
animal to avoid any incident.

e If anything breaks, spills, or seems off, contact the parent right away.



oAFETY & CHILDCARE

‘ Pool Safety

e Never let children go near a pool, hot tub, or any body of water - even for a second.

e Assume no child is water safe, no matter their age or swim experience (regardless what parent tells
you)

e Keep doors, gates, and windows leading to pools closed and locked at all times.

e Do not rely on pool fences or alarms. Your eyes are the most important safety tool.

e If a child is missing, check the pool immediately first.

e Swimming is never allowed during a job.



oAFETY & CHILDCARE

‘ Basic First Aid

e Minor Cuts/Scrapes:
o Wash hands first.
o Clean the wound with water.
o Apply a bandage it needed.

e Bruises/Bumps:
o Apply a cold pack wrapped in a towel for 10-15 minutes.
o Watch for signs of a concussion it head was hit (dizziness, vomiting, contusion).

e Choking:
o Encourage coughing if they can still breathe /talk.
o It they can't breathe or are turning blue, begin back blows/abdominal thrusts (it trained) and call 211.



oAFETY & CHILDCARE

‘ Basic First Aid Continued

e Allergic Reactions:
o Look for swelling, rash/hives, vomiting, or trouble breathing.
o Use an EpiPen only if directed and trained—call 211 immediately after.

e Fevers & Vomiting:
o Call the parent to alert them on situation and request their return.
o Get parent permission betore administering any medicine, including over the counter.
o Keep the child hydrated and comfortable.
e Burns:
o Cool the area with running water (not ice).
o Don't pop blisters or apply ointments unless permitted by parent.
o Call the parent and assess severity.



oAFETY & CHILDCARE

‘ Preparing Breast Milk

e Wash your hands with soap and water.
e Make sure bottles and nipples are clean and sterilized (check with the parent if unsure).

e It Milk is Stored in the Fridge:
o Gently swirl the bottle to mix (don’t shake).
o Warm by placing the bottle in a bowl of warm water or using a bottle warmer.

e |If Milk is Frozen:
o Run under cool, then warm water until fully thawed.
o Never refreeze thawed milk.

e Feeding Tips:
o Hold the baby semi-upright and watch for swallowing and cues.
o Toss any milk left in the bottle after 3 hours—no saving or reusing (unless specified by parent).



oAFETY & CHILDCARE

‘ Preparing Formula

e Wash your hands with soap and water. Use clean, sterilized bottles, nipples, and formula scoop.

e Mixing Formula:
o Follow the exact ratio of formula to water on the label—never guess or adjust.
o Use cool, freshly run tap water or bottled water if directed by the parent.
o Shake the bottle gently until fully mixed (no clumps).

e Warming the Bottle:
o If the baby prefers warm milk, place the bottle in a bowl of warm water or use a bottle warmer.
o Do not microwave—it can cause dangerous hot spots.

e Feeding & Storage:
o Use formula within 1 hour of starting the feeding, unless otherwise specified by parent
o Discard any leftover formula after a feed—don't reuse it.
o It pre-made, store bottles in the fridge and use within 24 hours (it approved by the parent).



oAFETY & CHILDCARE

‘ Emergency Preparedness

e Always stay calm—kids will follow your lead.

e Call 911 immediately if a child:

o |Is unresponsive or having trouble breathing, unresponsive, or having trouble breathing.
o Has a serious injury (broken bone, head trauma, excessive bleeding).

o Has a seizure or severe allergic reaction.
e Call the parent right after calling emergency services.
e Ask the parent where to find emergency contacts list, first aid kit, fire extinguisher, and flashlights
¢ In case of a fire:
o Get the kids out first.
o Do not stop to grab belongings. Use the safest and tastest exit.
o Call 911 once everyone is safely outside.
e If you get locked out with the kids, take them to a safe neighbor or stay in a shaded area and contact the
parent.



SAFETY & CHILDCARE

Infants

e Tummy time with soft mats and play mirrors
e High-contrast black-and-white toys

e Rattles and crinkly fabric books

-6 MONTHS (YOUNG INFANTS
0-6 MO ( ) e Singing or humming lullabies

e Gentle swaying or rocking and lots of cuddles

e Breastmilk or formula only

e Stacking soft blocks or cups
e Peekaboo or sensory toys (textures, lights, sounds)

e Rolling balls back and forth
e Reading simple board books

6-12 MONTHS (OLDER INFANTS)

e Breastmilk or formula and soft mushy foods only (it permitted by
parents)

Infants roll over - when in doubt, an infant can’t fall off the floor!
It it fits in their mouth, it’s a choking hazard, find a new toy.



SAFETY & CHILDCARE

Toddlers

e Push and pull toys

e Pretend play with dolls or stutfed animals

e Large puzzles (2-4 pieces)

12-24 MONTHS (YOUNG TODDLERS) e Stacking blocks or cups

e Dancing to music, bubbles, or simple movement games

e Soft, bite-sized foods that can be pinched to make mushy
e Avoid choking hazards like tough meats or ice cubes

e Pretend kitchens, toy phones, or dress-up
e Picture books, interactive story time, or simple crafts
e Building with larger blocks (like Mega Bloks)

2-3 YEARS (TODDLERS)

 Indoor obstacle courses using pillows and tunnels
* Bite sized foods that can be easily chewed
e Avoid choking hazards like tough meats or ice cubes

Beware: If they can climb it, they can fall from it.



SAFETY & CHILDCARE

Young Children

e Role-playing (doctor kits, superheroes, etc.)

e Simple board games and memory cards

e Creative art (painting, gluing, Play-Doh)

4-5 YEARS (PRESCHOOLERS) e Imaginative play with figurines or puppets

e QOutdoor play: tricycles, chalk, bubbles

e Sorting games with colors, shapes, or numbers
e Cut food into manageable child-sized bites

e Beginner sports skills (catch, soccer, jump rope)
e Arts & crafts (bracelets, coloring, paper cratts)

o LEGO sets or building kits
e Dress-up, skits, or imaginative role-play

6-8 YEARS (EARLY ELEMENTARY)

e Reading aloud or “buddy reading”
e Easy board games (Candy Land, Guess Who, Connect 4)

Eyes on, even when they’re independent!



SAFETY & CHILDCARE

Tweens and Teens

o Active play: tag, soccer, basketball

e More complex crafts (origami, beading, painting)
e Baking simple recipes with help

9-11 YEARS (TWEENS
( ) e Board and card games with strategy (Uno, Jenga, Battleship)
e DIY challenges or STEM kits

e Journaling, comic book drawing, or creative writing

e More independent activities: reading, journaling, music
e Leadership play with younger siblings (supervised)
e Creative projects (photo collages, DIY decor, tie-dye)

12-14 YEARS (YOUNG TEENS)

e Light workouts, yoga, or fitness apps (age-appropriate)
e Advanced board games, trivia, or group challenges
e Talking about interests (sports, music, school)




TROUBLESHOOTING

Contact Sport Sitters for any issues including:

e App not loading? Try restarting your phone or removing and reinstalling the app.

e Can't log in? Ensure you're using the correct phone number associated with your account.

e Booking not showing? Fully swipe the app closed and reopen or pull the in-app page down refresh

e Payment issues? Verify your Stripe account is complete and ensure all info is up to date.

e Not receiving booking notifications? Make sure push notifications are enabled both in the Sport Sitters app and
in your device's iOS or Android settings.

e Training Questions? Request additional training or manual additions by email.

e Team Status, Transferring Schools or Retirement? Email to request continued app use at your new school.

e App malfunctions? Report them though the Get In Touch page or by email.

Still need help?
Contact Sport Sitters: Directly in-app or by email at supportesportsitters.pro



Stay up to date by regularly reviewing
R E C A P our in-app Training and FAQ pages

e Accept Carefully: Only accept bookings you're sure you can make to keep things running smoothly.

e Check In & Check Out: Always check in and check out from your car.

e Time Worked: You're paid for actual time worked, not the parent's estimated booking time.

e 3 Hour Minimum: You will always earn a minimum of 3 hours, even it a parent returns sooner.

e Children Present: You're paid based on the actual number of children present (maximum 4). If more than 4 children or
another family joins, notity Sport Sitters immediately to send another athlete or remedy.

e Child Safety: Keep children together, supervised, and actively engaged. Never leave a child unattended.

e Final Recap: Verity your actual check-in, check-out times, and child count betore submitting your Final Recap.

e In-App Payment: Parent credit cards are veritied before every booking. Never accept payment outside Sport Sitters or
discuss earnings. All payments, including cancellation, are sent to directly to your Stripe account.

e Parent Cancellation: If a parent cancels on you less than 3 days before a job, a cancellation fee will be automatically
deposited into your Stripe account.

¢ 24 Hour Commitment: Once you're within 24 hours of a job, you're committed. You can no longer remove yourself.

e Stay On-Platform: All bookings and communication must stay in the app.

e Circumvention Policy: Any attempt to circumvent, manipulate or coordinate around the app or its logic violates our
Terms & Conditions and may result in significant fines for the athlete and parent.

e Sport Sitters Experience: Keep children active and engaged. Always clean up all activities before you leave.

e Phone Usage: Keep your phone charged and available only for check-in/out, parent communication or emergency.

e Report Concerns: Report safety concerns, policy violations, or attempts to circumvent the platform immediately.

e Emergency: Call 911 first in an emergency. Then contact the parent and Sport Sitters.



YOU RE GAME READY

You've completed Sport Sitters Academy.

Now it's time to prove you're ready to start earning!

SITTERS®

Pass the certification quiz before your first booking. v

Web App
www.sportsitters.pro https://apps.apple.com/us/app/sport-sitters /id6569247889
https://play.google.com/store /apps/detailsTid=com.sportsitters.athlete&pcampaignid=web_share
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	Complete Stripe Setup
	Go to Account > Payments > Open Stripe Dashboard and follow the prompts to complete payment setup.
	Connect the bank account where you want to receive direct deposits.
	Once your Stripe account is approved, you'll be able to accept bookings and receive payments via direct deposit.
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	This allows push notifications are enabled to the receive job alerts selected in app and parent communication to actually come through.
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	Enable full photo access to add, change and allow others to view your profile photo.
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	Enable microphone for voice calling AND camera for FaceTime to stay connected with the parent during bookings.
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	Enable full access so jobs you accept are automatically added to your calendar and removed when they are cancelled.
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	Enable Background App Refresh and Cellular Data so Sport Sitters stays up to date and works even when you're away from Wi-Fi.
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	Explore Open Jobs
	New job opportunities are sent via push notification
	Open the app and tap Explore Jobs to see the available requests.
	You'll see the job preview with general details such as the approximate location, date, time, number of children and ages.
	Tap on the preview to see more details including parent notes, whether pets or other adults will be present, and the location on a map view.
	Tap "Accept Job" to accept. Once accepted, it will move to My Jobs where you'll have access to the full address, children's names, emergency contacts, and in-app messaging with the parent.

	Accept Job
	Once you tap Accept Job, it will move from Explore Jobs to your My Jobs tab.
	You'll then have access to the full booking details, including the exact address, children's names, ages. In app messaging with the parent will open on Chats page.
	Accept jobs you’re sure you can make to keep things running smoothly.


	BOOKING BASICS
	CHECK IN & CHECK OUT PROCEDURES
	Tap On the Way when you leave your location to notify the parent that you're on your way.
	Tap Start Job to start the timer used to calculate your payment.
	Start the booking from your car to avoid forgetting or getting distracted.
	Parents receive a push notification when you start the booking.
	Tap End Job when you're back in your car.
	Ending the booking stops the timer, calculates the final duration, and automatically processes payment for the time worked.
	Parents receive push notification when you end the booking.
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	Athletes review parents and parents review athletes after every job.
	Star ratings are public.
	Written review comments are private and only reviewed by the Sport Sitters team.
	Your honest feedback helps us keep Sport Sitters elite.
	A rating of 3 or less stars triggers an immediate re-training or possible platform removal for the athlete or parent to ensure our quality and service standards remain exceptional.
	Keep Sport Sitters Elite
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	PAYMENT POLICIES
	Paid for actual time worked
	Immediate and Accurate
	Increased hourly rate per child
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	3 hr minimum Guaranteed
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	If a parent cancels, you will get a text notification.
	More than 3 days before the booking, the parent may cancel anytime without penalty.
	Within 3 days of the booking, a cancellation fee applies  because you've committed your time and may have declined other bookings.
	The cancellation fee you receive increase as the booking gets closer.
	Any cancellation payments you're owed are automatically paid to your Stripe account at the time of cancellation.
	Cancellation Policy
	Accept bookings carefully. You are committing to the family.
	You may remove yourself from a booking up to 24 hours before the scheduled start time.
	Within 24 hours of the booking, you cannot cancel through the app.
	Last-minute cancellations may affect your standing on the platform
	Before the Booking: Introduce yourself and ask any questions before arriving.
	During the Booking: Keep parents informed throughout the duration of the booking.
	After the Booking: Provide a brief recap, including meals, naps, activities, and memorable moments.
	All communication, bookings, and payments must stay within Sport Sitters.
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	Reporting Parents or Concerns
	All reports are taken seriously and handled discreetly.  You will never be penalized for speaking up, reporting a safety concern or policy violation.
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	Professionalism
	As a D1 athlete, you're representing your university, sport, team,  and Sport Sitters every time you enter a family's home.
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	Dress Code
	Every booking starts with a great first impression.
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	THE SPORT SITTERS EXPERIENCE
	Active, Engaged Play
	We are Sport Sitters, not Screen Sitters!

	Be a Positive Role Model
	You're representing your university, team,  and Sport Sitters in the community!
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	0–6 MONTHS (YOUNG INFANTS)
	Tummy time with soft mats and play mirrors
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	Infants roll over - when in doubt, an infant can’t fall off the floor! If it fits in their mouth, it’s a choking hazard, find a new toy.
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	Picture books, interactive story time, or simple crafts
	Building with larger blocks (like Mega Bloks)
	Indoor obstacle courses using pillows and tunnels
	Bite sized foods that can be easily chewed
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	Beware: If they can climb it, they can fall from it.
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	Role-playing (doctor kits, superheroes, etc.)
	Simple board games and memory cards
	Creative art (painting, gluing, Play-Doh)
	Imaginative play with figurines or puppets
	Outdoor play: tricycles, chalk, bubbles
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	Arts & crafts (bracelets, coloring, paper crafts)
	LEGO sets or building kits
	Dress-up, skits, or imaginative role-play
	Reading aloud or “buddy reading”
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	Eyes on, even when they’re independent!
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	9–11 YEARS (TWEENS)
	Active play: tag, soccer, basketball
	More complex crafts (origami, beading, painting)
	Baking simple recipes with help
	Board and card games with strategy (Uno, Jenga, Battleship)
	DIY challenges or STEM kits
	Journaling, comic book drawing, or creative writing

	12–14 YEARS (YOUNG TEENS)
	More independent activities: reading, journaling, music
	Leadership play with younger siblings (supervised)
	Creative projects (photo collages, DIY decor, tie-dye)
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	Contact Sport Sitters for any issues including:
	Still need help?  Contact Sport Sitters: Directly in-app or by email at support@sportsitters.pro
	Stay up to date by regularly reviewing our in-app Training and FAQ pages
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	You've completed Sport Sitters Academy. Now it's time to prove you’re ready to start earning! Pass the certification quiz before your first booking.
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