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"nek-*n r <El, fi-fi, cc€firl
Gqtr<t< csGxl qto-rqs BR GR
s"H?q ?fl etm Hdn qE Erc{l
Get?H fr$14 sef<?q q1q :q-$o

frqtcl qq-q q[fl r fr-€ qE fu.lq,
M s+{n q:{t\es ftx sx
fix-qq fr.w {sl,s!ate-{ qR{ro trqt
B+.€KI <i&q-;r< {swE afi-cs I

EqHq Tot wts, Bt1ft{ qRr-r
fiaqq sfi< {ffimrq Sq} B<K "r<}
{!s r {,{ rt{rq {oiulE q$ btTfrctt
srqrrq fi{gq oG< ot<tr< qr< trqf
8+<t< m<nnr Gq €-<<t<< <rc<

Wf(tt q'E.c{ sq-sef{ <l trir^<-
{r< $R-<efl q-{ r cqffi fim<
tsrslE fr<t +r<ts &flt qta,

fiErcm{ seras 6fi6il fiaE.t ctcqt<{

Esq$FqH{+Wq€R e6stx r

Er6RE qtfr qqm eA cqE cqqt

"ttci c{ € eutq< e"re<ft eq-d'

<lfurn stq< s"tqo <c(st xt*q ffaR
cqq*ot$ "fi< tq <tx r cse\ qtss
fis?< gl<qm qwt ffiaq <i(< quH
.tR{ <I +tbE frEE qtR aflr$ r c&
TtRsE< qKR gt<cln] q+ fixqq
<rrl sR cod q+nzx <qk sqr<fr
c?fq-fl&< "iIFr

flta.sr{6 <l c{"6{-qr< €q-jm
cs-qrel qlss{6R +qft amrqi
cqr<l ffixn ${ r fr"e-q cfi*re satl
QEs effi SIslS el'fiI{ sR
cf,rdqr< €crnq <l sffir<
lr$rqrcs fixqq +R q$rfl <l-<-qt

fixq"t oR, q.+Tq1 frqf,, fi, qqqH

n$h oR sffit<t G&xenbr
fisrE fu, Scsql qts EqFi-< sr6q
qte<R ?q {l< "il(<r,i<*el<IrtEvlc< s1<s<{S
cqtnqc{S sefi <t RE$o EFr, qTT,

ts, Nq'u{s pR<o-F', 1lJ fr,
"nfb fr qr+-{istqq oR e?
EfRsbnre s€H s-{tq q<n txtkct
foirq <Kq< $R q.a ?<qr .ilq-{

<r-<ER q€s <t nnqrq$ o€t*
+go, o$B'o-<t< sau q1s rmrsfts
offi qfu ?erq$qtt<"€<t "fiG
1s.R<pRffiqqq6qneqffi
q{ r{o.R<pR c{&$ql{{stq.TlI
+R <'m qr.]x oR< 'm s'ls.lq

foW:flqqs BAE sR-{< {f6< <l
rffi +R"<< <rr< nm <t qry fr<
E6[ E{ r Xrfi q\5l-{q]Eer(< SS
caflfi fi< r Er-{Es crt-c{ frq<
ermlqq-\o?s qfko <w, qfi-o
{-{fr, q{A-s trsl-qfuT<
erc{rq{lE rq5 a.
basic instinct t atBf+
n]{q{ eE qsK{Es
fr,tctr$ <r<-{F sR
$1ss $€h s-{F
eet(s EfEq< e6l

TN qtn{ oR< "r+ slT rBmrrlEt
<r<'qH-<tAsT ffi s*qtqg over-

time <t qGR-s sM fi ,!s <KEt
glkpr csfr$ roftnt eBt sN fr{Rs
mxo +ffiErq vrqqr< q1.f
c+c< re&$ qRDl-dr$ qr c{rjrsTc
qfrfrs fl{ fr qG qEcq offir
q-qq TR{ ox6q1D-<offt fl{-{
csqrsl 6r"l} nlT 61 aN firE-(qslE
qT qrc TN fr fuI'fN frqTC'fN

fr<$zoro€tsu <tFt< "fiRr sfr's
etqr<nn ftTK pqs rfte< eat<
qn, ueff;l ercsrq-{-q-c'1ffi (q"C;rqK

,{qr{ q"N fr sTq s<F-{fi q{ l

"n& fr sH srErclqtq otq
+qrc?t eo srtfrr <t {dfi
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ffirE -t[fu ft sr6rc 'i<, <Ftr
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fr&x frstq-flatr "iG, slftr$ r

Br.qitei fl <l<qrx-qrFrsrc 6im.i&s
sff$ qfrTils +n a+RrE Et fln\5
etfuqft <FRe4 s,,sp.nsion, dis-
missal, translbr Q'qlfii .ifb SkTd
$qlr51 cxrnqrx.E etfs"{rl< e+
ffifu+ <r<rq I <=-cst ofi <r
rEIq.ttfu< wes frs{ +jT +fi
GTr<l ffi{i lil$ I q]{r<o[re cq?fi {]-R1
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cr<a<.ft <t.itfr fr ot'ri ok< qqt
rrH 4ts-H WqH sk< eR $xl

rf{3xxfqv gsqtfv=qffiffi"{
+-+irfi a ${{$ $€s +qrcBre .s+

6fi eell I Divide and rule €tGil6{

sRtr? kffiq:n-srE st<s-<1.< qrs
k"ttq cq*i €<H qft qr.q $q{ sR
q{ifii{ da <ifit< "ilRfu I Divirre
and ruleT €? fiw fi&'llrI <l <I<qE-
<tfiem ffig.r,q qqu{ et-fi.M1l
afu& 6r:qll a <r<,,ilr<Tltql Ei
E-d$lfi -rfr$-{nD 

mqt qH r:r R&a
ceil5 TI of, r,rc+ r ,{? crflE <1 n-fi
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Ftirtfuft+ Epi'ifi ek 'ittr I v-ts<
trffiflritr cqrr &{T Ti{ qsfu 4A.
<srfi aA. eftd efi. rsras,€i,
si<i&{frW rrg<t Ss< swq:I
s'fi. Ffu.q sr<fix ryfi, srl6*
oTfu< q{f . s-'rsft< e-m, flq"t< "rA.
RAB efr, efufiqq eft, xqq"w<
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Eft EsIl& I Top rnanagemenr Tl
CTC{'qK €q-fi s.A qh 6ar"aaI< a!
fu 6rir-l a flAruq+ di'ide TG
erlim "r<r Ir1{ qrc frGn cflE {l
q{j< qsafrs a{tqq <l{b.ro
organisationT frqr, ctm g.-l$ ob_

.jectiveS <le< <F'lS $1(<KR q<I qn,
s*q $R qtiei< 

'iEt sltr rfrfus r.rtiB
<t EflqrlrE ke{ cfl?< :rtqfts
efi*S"F< Tq e"e;= <te< +rq sR
riT<EEt qx r sE kfr;x canl <t
Effiq{q< fi-g< {tqs ?{, fts}it-
firqs Etrl1?< Ifts qq q{?.€
csrg"fq|s< s? division< TiI<
cs6lqcr+< [E€"rqrs-s o*h oR
<?fi q{s RT I u6qq1q Sckflril{{{
intbrmal lobbyil ceitrq B"rR fritq
flgonf t Traclc Union ?.rlc<.,, sE
E€fr<qq{c< Fr,6< :nqo qr.sl
tBfrfr <i qxa.irE w{< qtr:+ q<;
<sIrFqs sifb{] afiI<F I flfurs
crraqm"t <l crtrqK € tE 6;u1o*
and rule< qFli {f,aEl(o otEs {lFl
<iFl gllqm +_$ *E {T i Divicle and
rulcd positive utilizar:ion St <l-S{|<
sh s]s< f6a-101 4 w1$-n-< <tr,<,4$
+Hrx 6'"tn<q <| toot fturcq
"rRqFf\5 ck' 'ilz< r FiqrE .{?R srtr<
ffi ry^ *qg, <eroi E{i"Fi, )ifu
Eslfi qri-r+ sqrf,E gq-ifirIrq
<w"JE< €i{hre rr< I {(sqrr
€fqflrt <i crt*ra rtbr frfuil intirr-
mal cetB Ef e,A) a6 1fuffi qr
sr]$ fr&E cartT< fiqq :riq< Rgtqrr

1e w1*r+crrs sft ;r+fr <<ep
{Qn-R<Fa;< cElg crfi6_i< qq{I, El
cross(Et.B vn l"lgnrra zEq <Ffr<
eltl-{< 4kri I

c:i-({-qi< sl crcry-wn"Bd qIRq
qh Dlq-q'Fl*qs*(Et-{ efl'ective uri-
lize S'R procluction T(DRI, proti"rc-
riviry^n-CtrKt tF; Efi$-nrfrc 91<
NlF. tes; EIS 
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N'lanagement control{ {S gtrid
\511l?dll clt'rot and stick qlFq63 qh
qFr-qs< d?F qrrq-'{ r qtft ur6pe
cqql "ild ar Ri qB<wr.{qs\5,{uiE
qsl& <t Bs IE 5p<, ffi erk<
qRifrEE c,r'4l crlqE ElK etfu(BJ

["rE] q-ers $Rl< eil'tr TT< Tl
D-dRrD'm sBir$rEE ap;f{ tffia
fi-ct r afa Csr6f< q.11E ls ["fc]l
c;rm{orcE eqft< cs]< 6rfffi eilr
TT{ {t 6qRr}r< 1q-<?.+ cctq
6FloF :i]a I €($k*cE ffitrI-g]< €qr4
carrot 9ef; e ef6IlEI, i;rfu;n+, {d.lD,
incenrive tuitfi rq{g]t E i6, ft?F
!de, .lcrr,ll ioir. translcr. suspdlrsr()rl

W crriqlE fiiui$i e6;rc .nn_
trol <r{F Fltfs +-]I qqF1 $k<
El(5i I

:I1{3 ftIqp ,lo gft:r.er ?,EFr 6l-<
$Il$ man can't live by bread aloue
AJbf+ C$(B control and stick
policyCd {ld-{S conrr.ol O<[ Bl mo-
livate <F-$ q'c.< ;]ET I rrid{< efGrlcd
ri"'qr+ Eftql<i ffit s{aslau,,s
hirarchy of need{ 6$I5fr aIIdlDTl
sR qrfu-<rl rxir< {k<6+q a(q
ry-C?i sfi<; FIsi< fr-glm< Ft(fl Ecri
qIlfl-\e\gf(< €qEfr F{i l{r;e can-ot
and stick a.'-qTl EE-?N-q\9-Cet< qf<l

managemenl conrrol a$&Til€ q1"f
ek' fllRlG r pR<rcqt$<qrirc c?tlfl
fA< f,in< pqrlicipation of people BIS
participative maragement control I

crrcs srti&a]ts qrrc{ ffi.r< fiiri m
inclusive management and hurnan
touch1 €el$5 l<S(s^{*S fi?ll {tTI CrI

r${{<F control +<R {SE\g S"<T-
cr.{-{, T{-E{< qIqifi Gi-fi q]ft
carror and sricl<'Q4 9'k$ ,r"qgq
x r ca-ar<ffirc f,s3u [F?u {li] [a
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cffi fu qq-d-< EIEE AK-47 ilafm r frte cs\i< EdK
s&sFr celRl{< e1sre qrc$ AK-47 <'tnt<lsrs srs I frE
frE$qn TtR scf(E )TgcE1-6g fis-Sq ?rR q]TIl mKm
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Scllq;{ {n human touch< 9l& :ffl-(E(tr.q, {?l-5.<K
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3i't TEt (5FI fu$ Csd< sqf,{l ffir<'rfr efiTlE
{sil q{r< rr{.< r
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eoft <q< efrRq (rE{ sD-{ qn-oftat wts sms €bR
fr-q< (ffif, ffi<fE c#i skfi i tfis'Er<l "r$q efr
'qR tryq;Fd< nftqs srlqs ofirq r fiq< <$ W .1fi<

h mnnmre fur< Gqs fi'mR tTdrqd EteF qR-q 
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Rxxlqrn qso Bbft' qftq irr frceflr ffiq EE
qccm sla- & comq qHfd rtqT qq arEcar fr
q1E ets, e&$ rq K-{.&ils Rqt< EEt qh r TE]1ft
ffiq;oa 6qER cqqR etq** 6151 6*ffi ats qH 
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1pl< qaqqoo ffiI< q'{K ffis @E- qq qA qrat
'Q cxm <br-{f{ qiRR rtirn:n ?s twiqtn gg+ w<fi
q (.ft I

mrrqcq$ ntE-< r+ap.t 6q?fi {E cs Tls-CEffiF
fis< ekt-RT<ffifs ftv-n wr<q{ sR {H;{ +c<, sre?
qqit(TE udl$ {.e€x-I En r qrnK qrrfi$s q{'K sart
qlc% qkt-cqr<]fi-s qfi< {<rq $Ri, EtT< D-{rd 6Kt l'
q.ftq q'ti <c e? Rtr $Er q< <tFt<t {rcs R"icel
ffiE siT +r< r ell cqrciftF qIn. {{'qrs-<r("[$ ftIlla
stq "it{,:{-<n 4r< q5|Cs rfr-({} $1< c{ cTl $.F $Rr4
.itfurs 

"il< "[c< r qqfie T<n Er]s.fifu< Et:r ffrFft eBl
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"iR"5<+ Rotq qfiftr"rq Eki-cqffis vfqqr<
{qilE <i{rrc A& t srstks ffirr frk-r< FrkJ-cpKffifs {E
srx .lr<rrrs qgd{-{ qrfurns ffi +R coicq stK
rE +r<l 6rad6t< sw.F fifrtt| \oEfix'icq6i&-+ xto-
<trer+< tr(<:rfl fi<, rce{trE <w D$fqs oSIArs s{
ok< q+ fr-q< orr WE-{r oR <1< r qtffi <e6of
€rrlq frr*ftre Ets <rf5tul Ms o.6€fm ffici-qws
{olt <i{i, ffi 6n.R wq'R fr$ qifr fi;{l arcir qisfrs
q{ I tr]I]< $T<.f qE [{ cn;iqK qtq offi< E]rws

human touch{ qgK r qlt+ prol'ession {t4 ?ti Gff,;lsK
,qq-6r REGG Bms +$ nffi w r r<rc{ cs-afrm pro-
duction. productivity ffi, rarget meet $R{ i$tfr-{ $qS

<_€i?q "t-c< r ft-e {iqR ${ c{ Tld{s +tE mk<< <tz<

$qa s'kfq HEftTr w{yfs<F lrqn ft< qlFf<r

fixqqE csqcsi ffi?fl rril cs ffifux.Kr rofs$<}frE
xl1q$ q( qt scf,lsri{es, xit}H sf<< c+<rR, frs iilfuem,
frtA qlrorq qB :i'elq [se"rFfl<[s conrrol sR< "ffR
qrs +H qtms ER< "fiR t ei [uq]< rrt{-{E <rr< !si$q
qqfisFo c$Kt-'ElEd fu q{, $R< "itR, 

q55q 6t
cq, sR< o'.rflR'sqlq'K el-c{t6; ei l sh ftbi {tR Et

frCfr$ {tR< <tr< smt q<6 q-{r <furfl * qx, ft-s
Grc-ql< eqra s?{ffuE, frbt$cs6{qe.51:illqE q"Efr

$*q3 E ill5 fi-S< ?FF q1q.1{ SR ek "rC< r f;qn <aa-{'s

SH s-<1 Airhostess, ground statl, rnanager ?gnfr< oiqt

tfi q? fih X*r< qlR< €nc{q Ek "lrrql r ffi qom
(tg"-rc qBg< 4rF3 interaction $R mfr lq.l+ q-<qlqs
qtRrn'e sfr Wolz< ffi :ns sfcs \sl$ {R an aqT r

csc;rqi< .cq{< cs-{€ ${{s sth qqrcB $fta q-s 
r

{{.1q, qr{, cslsK {ffiffi 4e{ q(ai r<i-{E 5'm-
EEr-qe-rsk-<qrq-re fiTr<q Ic $fr?H 6Tr"Mi<.{q(q
smqr{ ql1E$ $tE sR frq< qqis $afis qq
fir{ik<e "rc< r atfuc+ sr< Errrc ryft< frh q.1.
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