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sKI c{ crrqs:csfi< csqfiy ch
{ldq W$ ${q< "lREEEl aNa qefiq

Man, Machia, Money, Materials 9FF

Marke* Q$< F,o{s $$* m<q
fi< *tpt, fr"qs eo rrq q'r$ rrqt
qot rqf, ffieER qE ov "inqfr
cryar cxr+o-cq$< lrqcqFr?s $ffa
$ts Ets qEq< {fu-fffi <t Manag-

ing Man rTIT{{ ?lfulqqi<'t EI{TS
Baa on<" <lc< cflcr 6q?fi rrr{ 6{
{:aE] Et r;rgv ft< 'lql <l&q-+-{
qk+ Ts${q{r

EI-$S qs $Tq-,€? s'etlf,{.(<'

"tfurrEu< cq-& msl calefrLq fr"t

<q8rt q+ fr{+&x *tt{-s qEs
qq&E sfri?E qqr ?& r qtuo(s
N-xiF vl+ sT{f* qH 0rrqqm6<
cr< qFffi+ e+q"l{Eqtt r ?rts
B1 Cq.fi<q, ffi$q, tr<<q, $fr qB
Sqitqffi $EEF Machine, Money,

Mate{ials \X,f$ ${{ qA -<rtS

TE<r u]qrc qq'fixtu qs'K Tqn

80 r fiqftg <4frr (q', \o>8 r
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€(s Specification $nFl sfui6Bf<
.smqmrR uB< <t -srsl<K ot@
sR< ottk{ frE qmtt qR-s'rq\o
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fiat? {1fr< c4l<tr< I qtxrc

<$.ttwqqrt {t1<$ ?er qna-$R
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ffivnrc< {Rff-dilsR< "flRR
siffi vm flwqK {t stE ffisI
(Leader) q? qfi({r

qfrqanst+qqr<qr<fi<-{<
qsl <1 €ffi,5- !-s1q]ry qq-<<
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fre qtrers wfr sfr us< eis<
€rryifl, csl*{ffi qlfr< Mission <I

vision iq.lfr utc Cs&{'i l:q?l] "fi\i
m :FFfElC< N{ission {t Vision Qh
{T{qs $;r-< qrM< fr:dl $ERBJrq I

s'ls <t efr? €&Tri <l <K4{-s
ffi<qsqlsrrffiocarl<FY-qr<
grorn'th Eqt €Eg$<6f{ EK< ,{$
qRetTria ratg<tsftffi<:3fi{
ccB s{Elfr fte f,{-<t qriTcEKl

a6i{{31fr-ql ftffi ql r

,Sq-{ C:16{'sit< St fl(il-wc{t-{
q-+mto"+ssY"l"Isaffg\fl qI{crs1

(Challanging) sN q'E ql{S<
{frFAE (Managing People) lfrGft
s'Hrfi sil{$ "iffi ER< "rr<,
qEs< 

"i<1 s.H qmT ffiq a16q,

rt1{s qks €q'P-;6" sR Vfr
qk$ o1s qsi1, $fi< 4r< r\r"d
,Sqd viE ffiC;r6]E qk 

"if(< | xl{q$
lfrfiE'l,tTR-{E sl€rc frFFf $atr<

€"r<cqr{w e+s fr-< otfi<- (n)
El-{rS TE-1c|, C{ls-Cqfq, Sin-rqfl {
M qnxei-<rg.r:A * *u qulq)

ffi vlR< sl{ex, ({) rtqq< fiE-\rq

Ewq frurr< rry
E]T{rrcs (ss<

s'l[< {ffif I

s$ !ry-{w ele{f6{_. !s{, <-fi,

<lq"{F,{t<rs{<R{LT6"rqfr $fi <
*R< qtfii<, 1t) qEqo qfk"s

Sq"itq-{ wit stq< <k-< €m sR<

"ttR.{ afi< r

a6ors{i{c€ rsxi<gfr6ton
<l action rqr{ fr<} srs{, EtEsI
q6 <tptsCrr."F 56q 1 qQ€-Cq-Ii

<tEsl (coal):{|{$ "ttlcfu ffC-qw{
q"{-Eg, qFrq{ qqt<t q*lllft (Psy,

chological ) efffi64 v<N-glf,-CelKl

awft qk etr(<l {1{q Eft"{.Cd+,

nl<s"+ stft r ke sffq qrrfi em
rx-n'rc qfftv?+ ,srqc$ $fi I

${(q sft fi<I <m acilq1(Tl{ ;r$(<

<l fr<t efi €?s'"fi, Esl'd1alt(s
co&{'N flqq-$r< laqa $${'st-
<fr<tqw.gqsqu c{Rwr$tR
efQo sn qm I tlm{tK ,K fiqt
tarcq Gr ${c{ fi&TE emqd Rlsl
<Et<tE eE @xl{{frs (Certain or-

der of priority) 4l{f, c$lE sI{ <l
sf{ s(3 1 gEcq ff{R ftq< ?qR.s
g({M-{ q-{<U<FTEIT (Food-Cloth*

Shelter) '|rfi <Itr{ 4.tq sT{ I ,stc<l-{

:n1q< cfrfr-+ ql-T1sql,s?r{K<
qfrEzl ${E ffi {tfr-< Gldr< t

cqm cqfrxft'q-m rffi< q{r<l<
e!-c{M-{ 
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1..{-s, qlT{{ q"$(ql slT,

&cq"[, trs] qe ffifr.,-s elr'qtq-dafi

t<q sR{< <rc€ qx I qqo<
fi'szqfr-< <-r c{ts crq fi{ Ei&<
$-d <J&, fu-dqtr.TRfi<q fr-{q
$--{t <rfu timfr cqml q.{-<g-

<lcEt{<r(dlT(s<fr qsI cE?fiTls I

gl<s-{tr{ qts cq-R qfr-+.11xf r1{{<
fi<-q qt$m,4fu's qfi+"1-\e"l-Tflq

?qrx qlrqr
qKrq c{&xl fi-q< cf,tfto

ef({.f€l{q..{<E<t{Ef{"FqsR.{rq
q$n qs cs&Ilft {r{E< 'ql{
m-s6l{ efffifq{ €'fqft q{ <l,ixl;{

rescrK arxlqr{El6tsqffia61
eR erc{lq-d-ffi< qq {Eqi'rd qf+
sk{JE< a<s'F (safety and Secu-

rity) r Effi fiut"c< sks sRs]rcs
cs'd< cdff, sis qkE, cs\i< {<<
e"Fs q$l qtqqi qR i9r({ I q[s
.s?tn'K< sr<(& qT{rq frDrrE fi$ft<
frq|"M't, 6Eq T<st r e? sRqrs<
q<st< <r-@' xER qsR om. Qy
frm mz<, qrq frut a6, uitr+
€"ilsf{< <lr< qfks "tR'g{ 
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sld{< C{fu e? sarety and Secu-

rity el({lq;{ "F.l E?I re&sR${r{
wt{ frR{ia gmmq €q-qk 4-c< I .s?

ercflq-{ffiE qh v<q-cb-cq-q, ryl6s
qm<-qqlE<, s$1*{s'll<l{
(Belongingness) tlr]lft r $T({ frDTC{

"rfitrfiE fll-o qtq-< +<o, p1ffi
cqrs sl.lq'< +3"s, qxmq ffi?r qk*{
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ssEfu-srffi< qtft< errTrfi "F"t qir csftTE s-ryq<

:r;rfq etFr ftREF sirs{Ga q}& 
"ir< r .l{mF qq GE

E{-X< r{xffis fitalq{ (}Iigher order Social nr'ed) I €E
eI$l6r;|f4K Ch T\r$ift (Achieveuent). f|fB tnec-
ognition). SIi5l (Pcr.ver), &?8" Elld< e"Ks qiftqsf
( i ri11 ue nc e ov e r o th er ) t9lft l,€E e|(.3l-q;l({1{S' E go need s'

3l 'Ilsreem nee<is' Tft C+-l<'| Qx I C{fu Tlqqq .!E
d(TlqEu{aql t<.1 er (trffi {ffl< :Lf\5 si& 'r(<
'qli dls 3113161, .& srCTtq-* eh- ft"""""""qls qi'K, fi5rc
lat< {Self actualizing need) | 4{5 SslF, 4k?4 Et-{
{?lq FlErf,{ rqrt qiot fldryGr fiorcq a € e*(E {1a
NBq o.Rr.sE "ttE?q, e<n str< ERr$"a r-eE ?isf qrl{s6l
frurm eq{ rteft ?ilfr, ,{?ra qtsfl tfr a-ofi srslEn.

frurc< dxF{ R qr uk€ olfi, e.r.t ft sr sk$ EER
qmlqfi frr'fr< <*n Rol1s Royee utB qtq .{cltr Rolls
Roy'ee EtrQ ?i+:ro-,aq frrtr< ,$rla Frqq fr:rfd iffiq .ft
n'iT{< :r"T I

qq6 elor<ftra arilqa.q{{<ft<cn gcrFl 1G{"ti
4fr Abrahara N{aslor.v {]q-< q{]s f{'m'tft .sqG{ 3fsf.l
+R CFtxftftq I (qcir E$fs Maslours Need Hierarchy
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$laslort's Hierarchy of Human Needs

q:jff,< sfr-q{ <.,fu Tl ${rqq g?]:rE qt+r< q(strc
Maslow's Hierarchy NeedsK €B <1ft'H sfd{t-$ S{RF<
<I(3' S18 SR *rCq' rrB€ lftEr"rdr sql xia-€<F ft.s
Ge,qtk-"1Tfi $'ft €q"flr:+vi $ +t<< <ta< +]q ?mi

(E7"?r6.-14 a 1foT46 Csd< - rfus qq 6q'1-a q&<
rgla el-rsr€d qm qlfi{& 6dQ3-(< 6ss"{o €qa rvo-
tivate) sRK Efl+< Efrf< r

qe1p3s;1 1-4 €q"i]qd I&-{'mqfi sell xq{< Sr-Tt6{<
fivCa C+fO Maslorv's Hirarchy of Needs< fiS[{ o?q
?i?6R >lqfm INK qs st{s fi"fi, EE ("tKl csmmftq
rr;{s 9r(d r qlft ses qfi firc gffi q-{< }r{qcs q.lk
csle]sft 6ftsq cn<FE sa cqfsF I 6orqpn3 fr',q<

8Q. rffis<{t&r cE', Q.o)81

Flem-q cv<n&s<"l cqT+t{rn "I{lsl};p75s 6t6Eft-g
fiTflq?lq <s s-<K 6q6 ftffi s:T{ IR r m.fuKt q&
qK <-qltr:r{ s-e< co&{'Kt wft tr <qI5 <ff sr<r
mftrrm qlffi R{fr ufr-"im <6f.Emi gft <tet r vm<
6Rrs-d< efm (rlT{<fl qfq EifR {d "ii6 "fure< <Cfr
oR coGrn DkcsEs "iin ftd qs EEE{ upr+e n
qtdr '{fi'{ til r <qE5 E-.[e e6rR ctfnm FRr.+E\5

"ri{a'R r uEnr"{an (sT-{loR< 6rmFq rqEq fi cqF,r4.t

fi'f+'H<-s rhiq cryn-+rm cEr+Tdffi cqFtqtuFoqtEt r

{a cq4K.R< Rt+ c<rt< qa <r< cqr$]a c?$aE aler

B_-& crfrqkfistR cgrqffilE{q1fr ffi<xiRmtr
?5i r,faiceit cgrfl+Ir'q q-fffts )let< <" 6R urcer
csl{t+Eo qkrat c< qlft t+3 6qrs'i-{ 6?$f,} I.E I

cslqrflTs Be< frrq.- '{Frc*e cae ?rRrry r ?qFr
ffild-<[l-{{ Tq sfr6 cs? 'cTlq fiqlfi q$ajf; ?q qh
41q q& ?F]q cqtn.-+l-,"R {-{ oRr.eTl, r :iQ +qr@f srsq(<
gft fiqR TGirei fii#K qrrnfr rrrq frz comtstc{
+?q- 'ca'r+ ffirc &fitr trot Err6l, ,!trsl EIE-{E

EfG, "iapfri 
?Rfl (trq-frX=K <11K, 4SI.i'RDr .nT-rnEFf<

qr(<, 4sl*t"lqb-l r{Iffi.d-$ Eiari tls "tsl"i {1fi q](<ft

ffi qtq c"ift no.R qrcd <rr< r 
. t& {oR utE otErt<

qE efr 161 qift 1h <rc< 6qf+ta rs +fr Tte eG
grifofiI ssrqr$'ir.T Fftq ft-{ frBq qIins &n (E..rsrd

<-{ sr< GefrEtrq n& €firerir ffi trot E"irsiI.Q
cumlTfas qe:, r csiqrsE qnx rf,{e fiE< physioloei-

cal nee<i eF"1-6o rcE ?fffr-{ qrs €q3?E ntgtfi-rcq I qfra

c<xt< lq cqqt?R !R qltrr-d ql+ 
"IR$Ertlq qrfio

{e au-di q<$ qbi I cflq q$'yrg osmi+fqq qiss ffi<qrc
<rc<e "Ep'txlBq lFHr+TLT cqffi{tra.frwa ffi$q<
q<TT< $a[ €"rEk $<] il&E r sfr €"iqk sfr<
"ttRrer{rw (srsqqTc{ 6ryrflq ffit-fl b"lT#d (qKF

Erri qrq aq mFrer{r\rq I fi6-< ocfl ,iRrFrK {<F}<
<fr< .qfii+ 4RcH sR qi<s €"11=l1t mF:im"ctr.cq t

Eqttrq q-a $qai6qstlft oa, sFftqgt gk +-q<

srcE f,ql.q .{q4 qR}:lE?F <} (:rei.,qlc< {ssk Esiio slx
qr-q qffi< ffi-.sq 1Biq q1Q< qFrc, 65sk efcrncrq 7r.{e6
sr<5itr qk qtfa-{ qis {cr-TrR qrHs otfr c{Kr< q'i(s
qx{ii qEer €aq $fi< "itk< elFxt Eqak_sct lrqdtrl

'i$e <q<164e <l<qf< <Fkm r q1fr ,€ 1-*--stq oclliq(q
n&e "nxi B-€ Manug.*enr( I(s'id qffi Sq"fiq'$olaf
productivity{{<wt fiaidte +fu om I Advance Learner's

dictionary{ TCS productivity rneans ability to prociuce.

stare of being productive. Etrytai A <l<rflB<i;ms csEs
€q?itq<5-sl {l produdivity QH qaDx Cqlir $3.1-- ,fi
!5T'iDT {'ryQs, Fqfi<, 'flfiE, CFDlxlE<, {E{<, {q-"fifr
EtrI{fr{ t cqf{ rt65 'Pro<1ucti'-,ily may be dellned as hu-

man eflbrls to produce more and more rvith less and less

inputs of resources an a result of ryhich the beneflt of
production may be distributed rnore equally among maxi-



mum number of people'I C{l< <.qC<

fi T;TqTTfrd I (EItr C+tfl {SETfrE
:r{s cafffssrD'r{ l

V K R Menon{ {CS Productiv-

ity implies developmeat of an atti-
tude of mind and a constant urge to

f*rnd better cheaper, easier, quicker

and safer means of doing a job,

manufbcturing a product and provid-

ing service. Productivity is a con-

cept or attitude of mind and not a

physical thing. rather it is an inlan-

gible thing which is reflected iil
output or production per man hour,

production per rupee of capital em-

ployed etc and hence can't be mea-

surcd in absoiute terms of unit.9{q
€q"ttq-€slEE sil ql<"if <l{r{frsst
{ls qrfr EE-{ qr{ .qfA< {{.fd(<r,

Ed1+1sR< ag$affiffia e56a 
1

Prorluctivity a $q+fiqs\oi qlq-<<

3TI{ Productivity hdex 9?ft9
Eqottrr+ui W*S {]({|E Ssl q{ I

Productivity lndexR sE q(@.tg

output 9l$ ,input 3s] <t xl{< tfu

88 rfiqRg<{tfrr fi', Q.o}81

(Man hour) Qoffi q'< 'ffrq I

mfs*Ki .-35ig{1-at qffi gqalra:aA

ry-+ aflu vtre Tqir;r< &ftIsl ersFf

s-<'l E3 t

coffarfiq-s<"i {i Globalization,

Tlr qcffifu, frt <tiEer q(Q !$lfrq

sf<(q <fu fr'alg <i<qlT <t Aqfit'is
effi ellft-<< <'ns €q"nn+ot Ifr
sR-€ dflA< I qirm Kft$ <iE fi{
qK qT"ll;r qtfrc-s Eqak-$q Ik
+fr +x q"|qs <E?K\o <-€ Effi fr
cr[& Rsrn q"qm qqE sfr"&i qsn
?<qr qNK sr<g<{ frq< &s-<ls
gS< g< olR*$ft Frct effi fitr
ftq !fixK 6qris Sqefiq-sst $r rqrct

<rr< qrfr w1$< F{fu frq, qt4iq,

ffifi{I qtfr cq{< r5r5 31-6.q"lT srr+

fuat< c+ac a&r{iifts"t +fi< "i<t
o,R r Tfr, &crytrJ, D-{sld 4REFr;if,

cTffqc{fi ,c{<'t-(F€q,$(iry(o'ql1l<
oq'il,i:+-sf .qfr 

<sE I crt"lla, qmR-$]

ffi cq*o sffiq r<-sq q1xt<

eFis< EE-{r qik.+ sfte .isNK
gl<\59 K'E-{ Production cost (1

Gq"flradr{ q<E qk<r rtstE {-q +Nq
qq 6{ Eq,rilE$ol (Lr:w Productiv-

itv) r &fr<tfr+str< s<t q{ c<
g1<\5<{q Low Productivity{
sT{6tqTq qE ERs, go slow, work

to mie, lack of skillM lfrtrEFF
q$5 q .&s w{ cs-s6<K +I{q c{'({
q-{TlIr SX q<:r{l, 'Ir6eot oft<a

{l{l{ XF (Poor standard of living),
S-{1ES< 4E elR(<xl (Poor work-

ing condition), q<tsfi"f qml {<{ (Poor

housing), flq< dH (Irdebtness),

{<ft {g"i& AWfr Low productiv-

ity< ft-{ qriftTt I,{q csqs {=qT<

?Sfixq (Trade Unioni ctEs esS
qtibotlh {(qe c<{t r rq1<
Wna-+ag QB Management Els
+ffiq a6 c{tq1a rx-cT<ffixa<
fific qH sffi< Aef u-g frirt<
qrtrE Eqalq'+sT I1h o<te
cE({qtx6B$ sqlq s$ s]rc
sfrr{tft\rls effi tltft €rtTri&r<
sr{ks Els st +R ffi1€f6 s1a
fl-{R$, q<r'EI {txrc Eetrs
€mnriin< &{h (c.o*rh) qH I

cxe;re1n6-{ qis'R qqo <t qrir

sffi c€s frq.qR qB fi-fs
$ctI c< Tt{E (<} rq{.<) E,E
Bq{lt*+-sr 1fr, €erttta--< cosR.t r

c$<E €{s {u"itfr <Kql< sR
Gqottqs-ot $ sR< nr*Rr cqnr

w{fr-s {K"tl<I concept{h c{n.E{
<r EqK{.{ erwr aqffi{:q qI<rE

Ee"flri-€slffi sR< "ttR rE$< aim

€f63fq-{ €mfiiaf4 aH\C& (tndustrial

derrocracy) 9l$ Workers participa-.-_
lion in manage*.p1 1€flld AR IT{
ryli+ qt+- +t'ulfio E{s ,ss
.s$Ifr-{tr.1(<t{ qFrr El{irF(<I{
(Commitment) qldE oR-< "nft t

q6{ 6{cilF-K <'l cr-cils-flf<
,{$ nrll flff <lftrs et 6q"nqa
qr<;€qanq<iot $ sRq{i-s Eis
w6 o<tt Be"ilqsEii fr(w ss
Ei]:rfr'$ qRr6nmm $ +R< "rTR,
c{r:n gfuq"{ cqrr€F<q.ik\5 dfr's-
sffi-< n1< qffi S"{tT {attitu-
dinal change), o{< "tkC<f 1&
${l{ (creat work culture) W<l-

$ffiI"s QrryrFrc fl6.Mqs (frry'K

$=llE I .


