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Dear Sir or Madam: 

Our Estate, Household, and Resort Management Service and Placement service 
were and remain the first in history to offer our unique approach to managing loving 
homes and qualifying managers. We are the only service in the world using this 
proprietary system.  
 
Here our candidates fulfill long-term function with families and resorts by creating 
genuine relationships. We continue to teach through the Intercontinental Academy of 
Household, Hotel, and Resort Management (IAHHRM) located inside of The Inn of 
the Patriots and United States Presidential Service Center. We train onsite at our 
award-winning inn ranked 9.8 of 10, in our school with 5074 graduates, at your 
estate, or online – worldwide. 
 
We not only offer outstanding service as a colleague, confidant, and helper, but we 
offer the best follow up in the business.  We look after our clients because we want 
that long term relationship.  
 
Sincerely, 

Stormy L. Mongiello, BS, PHR, SHRM-CP 
President 
A PHR with the Society for Human Resources Management 

Martin CJ Mongiello, MBA, MA, MCFE 
Vice President 

 
 
 
 
 
 
 


