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Farmers New World Life Insurance Company
Privacy Policy

This notice describes our privacy policies and proceduresin safeguarding information about
customersand former customers who obtain financial products or services for personal, family or
household purposes. Please note that if state law is more protective of an individual's privacy
than federal privacy law, we will protectinformation in accordance with state law while also

meeting federal requirements.

Information We Collect

We may collect thefollowing categories of information for the purposes identified below. Please
notethatthe examples are notan exhaustive list and may fall into multiple categories. Categories
and specific pieces of information collected may vary depending on the nature of your relationship
with us.

Category Examples

Personal Identifiers Name, alias, address, social security number, date of
birth, passport number, unique personal identifier,
online identifier, IP address, e-mail address, account
name, governmentissued identification number,
phone number, signature.

Personal Characteristics Gender, demographic, medical and health,

convictions, marital status, offspring, driving record,

family member/other status, and other descriptions
ofyour physical characteristics.

Commercial Information Personal property, insurance policy number, medical
information, or health insurance information,
purchased productsorservices, considered products
or services, purchasing or consuming histories or

tendencies.
Biometric Information Voice print, photo.
Internetor network activity Information regarding yourinteractions with

websites, applications, and advertisements, browser
type, electronic communications, IP address,
cookies.

Geolocation IP address, physical address, telephone number,
state, municipality, location, devices, applications on
mobile and computer devices.

Audio, electronic, visual, thermal, Audio, electronic, photo, visualinformation, suchasa

olfactory call orvideo recording, voicemail messages.
Professional informationand Jobtitles, work history, school attended, employment
Employment information/Education status, veteran, or military status.
Information
Education Information Job titles, work history, schoolattended, marital

status, e-mail, telephonerecordings.
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Inferences Preferences, behaviors, characteristics, trends,
predispositions, attitudes, abilities, and aptitudes.

Sensitive Personal Information Social security number, driver’s license number, state

ID card, account login, precise geo-location, bank
account number, credit or debit card number, or any
other financial information, trade union membership,

yourcommunications with us.

Purposes for Collection of Personal Information

We collect and use your personalinformation to offer, provide and maintain insurance products
and related services to you. We may use your personalinformation for one or more ofthe
following purposes:

To offer, provide, and maintaininsurance productsand related services to you;

To authenticate and verify your identity; to maintain your preferences and to contact you;
Security: authentication and verification of your identity, fraud identification and protection;
Conductanalytics, research and development, improvement of our products and services;
To conduct quality assurance;

To providea location-based product or service requested by you;

To apply relevant discounts;

To create profiles based on personal information collected and reflecting individual
preferences to provide appropriate or relevant products and services and improve and
analyze our products and services and provide relevant marketing;

We collect certain information ("nonpublic personal information") about you and the members of
your household ("you") from the following sources:

Information you provide on applications or other forms, such asyour social security
number, assets, income, and property information.

Information about your transactions with us, our affiliates or others, such as your policy
coverage, premiums, and payment history.

Information from your visits to the websites we operate, use of our mobile sites and
applications, use of our social media sites, and interaction with our online advertisements.
Information we receive from consumer reporting agencies orinsurance support
organizations, such as motorvehicle records, credit report information and insurance
claims history.

Information we receive from you, medical professionals who have provided care to you and

insurance support organizations, regarding your health in connection with a life insurance
application or policy.

How Long Do You Retain My Information

We retain your personal data for as long as reasonably necessary to fulfill the purpose for which it
was collected orto comply with legal, regulatory, orinternal procedures or obligations.

How We Protect Your Information

Our customersareour most valued assets. Protecting your privacy is important to us. Werestrict
accessto personal information to those individuals, such asour employees and agents, who
provide you with our products and services. We require individuals with accessto your
information to protect it and keep it confidential. We maintain physical, electronic, and procedural
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safeguards that comply with applicable regulatory standards to guard your nonpublic personal
information. Wedo not disclose any nonpublic personal information about you except as
described in this notice oras otherwise required or permitted by applicable law.

Information We Disclose

We may disclose the nonpubilic personal information we collect about you, asdescribed above, to
our affiliates, to companies that perform marketing services on our behalf or to other financial
institutions with which we have joint marketing agreements, and to other third parties, all as
permitted by law and for our everyday business purposes, such as to process your transactionsand
maintain youraccountsand insurance policies. Many employers, benefit plans or plan sponsors
restrict theinformation that can be shared about theiremployees or members by companies that
provide them with productsorservices. If you havearelationship with Farmers or oneof its
affiliates as a result of products or services provided through an employer, benefit plan or plan
sponsor, we will follow the privacy restrictions of that organization.

We are permitted to disclose personal health information:

(1) toprocessyourtransaction with us, forinstance, to determine eligibility forcoverage, to
processclaims orto prevent fraud;

(2) with yourwritten authorization, and

(3) otherwise as permitted by law.

Whenyou are no longer our customer, we continue to shareyourinformation asdescribed in this
notice.

Sharing Informationwith Affiliates

Farmers New World Life Insurance Company (“FNWL"”) includes affiliates that may offer a variety of
financial productsandservices. Sharing information enables our affiliates to offeryoua more
completerange of productsand services.

We may disclose nonpublic personal information, as described above in Information We Collect,
as permitted by law to our affiliates, which may include:

e Financial service providers such as insurance companies, investment companies, and
underwriters.

e Non-financial service providers, such as data processors, billing companiesand vendors
that provide marketing services for us.

We are permitted by law to share with our affiliates information about our transactionsand
experiences with you. Inaddition, we may share with our affiliates consumer report information,
such as information from credit reports and certain application information, received fromyou and
from third parties, such as consumer reporting agencies and insurance support organizations.

IMPORTANT PRIVACY CHOICES

Ifyou prefer that we not share consumer report information with our affiliates, except as otherwise
permitted by law, you may request an Opt-Out Form by calling toll free, 1-800-327-6377,(please
haveall of your policy numbers available when requesting Opt-Out Forms). A form will be mailed
to yourattention. Please verify that all of your Farmers policy numbersare listed. Ifnot, please add
the policy numberson the form and mail to the return address printed on theform. Any
policyholder may opt-out on behalfof other joint policyholders.
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An opt-out by any joint policyholder will be deemed to be an opt-out by all policyholders of the
policy issued by the affiliates listed on the FNWL Privacy Notice. We will implement your request
within areasonable time after we receive the form.

If you decide not to opt-out or if you have previously submitted a requestto opt-out on each
of your policies, nofurther actionis required.

Under the CaliforniaConsumer Privacy Act (“CCPA”), Californiaresidents have the right to
opt-out of the sale of personal information to certain third parties. Although we do not
currently share personal information in amanner that would be considered a sale under CCPA, you
may still submitarequest to opt-out by calling us at 1-855-327-6548 or submitting arequest
through our CCPAWeb Form at https://www.farmers.com/ california-consumer-privacy/.

Modifications to our Privacy Policy

We reserve the right to change our privacy practicesin the future, which may include sharing
nonpublic personal information about you with nonaffiliated third parties. Before we makeany
changes, we will provide you with a revised privacy notice and give you the opportunity to opt-out
of, or, if applicable, to opt-in to that type ofinformation sharing.

Website and Mobile Privacy Policy

Our Enterprise Privacy Statement includes website and mobile privacy policies which provides
additional information about website and mobile application use. Please review those notices if
you transmit personal information to us over the Internet through our websites and/or mobile
applications.

Recipients ofthis Notice

While any policyholder may request a copy of this notice, we are providing this notice to the
named policyholder residing at the mailing address to which we send your policy information. If
thereis more than one policyholder on a policy, only the named policyholder will receive this
notice. You may receive more than one copy of this notice if you have more than one policy with
us. You also may receive notices from companies comprising the Farmers Insurance Group® of
Companies, otherthan thoselisted below.

More Information aboutthe Federal Laws?

This noticeis required by federal law. For moreinformation, please contact us.
Signed

Farmers New World Life Insurance Company, Farmers Group, Inc., Farmers Reinsurance
Company, Farmers Services Corporation, Farmers Underwriters Association, F.I.G. Holding
Company, FIG Leasing Co., Inc., Fire Underwriters Association, Truck Underwriters Association, FX
Insurance Agency, LLC, FXInsurance Agency Hawaii, LLC, Ml Administrators, LLC, Zurich Services
US, LLC, and Farmers Life Insurance Company of New York.

The aboveis a list of the affiliates on whose behalf this privacy noticeis being provided. Itis nota
comprehensive list of all affiliates of Farmers New World Life or of the companies comprising the
Farmers Insurance Group of Companies.

Questions?

1-866-813-7551
Farmers New World Life Insurance Company

3120 139th Ave SE Suite 300, Bellevue, WA 98005 / 1-800-238-9671
Mailing address: PO Box 248831, Oklahoma City, OK 73124
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